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ﬂpauvma OKasaHuA ycnvr. YCAYIY Nepesavun gaHHbIX v Tenemamqecuﬁe YC/yru CBA3K -
bU3nUECKUM N1LEam (A0MaLLHUM M0/1b30BATENAM)

‘Hacmﬂm,me Mpasusia peryampyloT oTHOWeHUA MeKAY ADOHEHTOM U (U/IK) NOL30BATENEM, C OLHOV
CTOPOHBI, ¥ ONepaTopoM, ¢ APYroi CTOPOHBI, MPW OKa3zaHuW YCAYr CBA3M MO nNepedade [aHHbIX ©
Te/NEMATUYECKUX YCAYT CBASK, UHbIX YC/IYT, HEPA3PbIBHO CBA3AHHbLIX C HUMM.

Npegoctasienne OnepaTopom  YCAyr Nepesadu  JAadHbX W TeJIEMaTUYeCKUX  YCayr CRA3K
OCYLWECTB/INETCA B COOTBETCTBUM € yCNoBusaMM [lpasusi oKasaHus yciyr CBA3KW No nepejaye JaHHbIX,
YTBEPXAEHHbIX [loctaHosneHnem [pasutenscrsa P® or 31.12.2021 Neg 2606, ﬂpani OKazaHuA
TenemaTUYecKinx ycn'yr CBA3K, YTBEPIKAECHHLIX [TocTaHoBaeHuem [Mpasurensersa PO ot 31.12.2021 Ne 2607
W TpeboBaHMAMM PYKOBOAALLEro - AOKYMeHTa oTpaciu «TenemaTuueckue CAyKObI», YTBEPHKAEHHbIX
Npukazom MuHcBA3K Poccum oT 23.07,2001 Ne 175, ;

Onepatop NpeAoCcTaBAAeT YCAYrK nepesavuu ,u,aHHblx W TeNEMATUYECKUX ycnyr CBA3M Ha OCHOBAHUM
CABLYIOUWMX NULIEH3UIA:

JIMLEH3MA Ha OKazaHWe TeNemaTU4ecKWx YCIyr cBasu, BblgaHHoW desepansHOW caykb0i no
Hap30py B. chepe CBA3U, UHPOPMALMOHHBIX TEXHOMOMUM M MaccoBLbIX KommyHuKauuii Ne 182860, cpok
percrsuna ¢ 21.04,2017r. no 21.04.2027r.

f!mu,ehavm Ha OKasaHWe YCAyr CBA3W No nepefade AaHHbIX, 38 WUCKIOYEHUEM ycnyr CBA3K  NO
nepefade AaHHbIX ANA Lejeli nepesadu ronocosoit MHGopmaLm, BbigaHHoM ®eaepanbHoN cAyK60M 1o
Ha/I30py B chepe c8A3U, UHPOPMALMOHHbLIX TEXHOMOMMK U MaccoBbliX KOMMYHMKaunn N2 182862, cpou
nevcreuna ¢ 21.04.2017r. no 21.04.2027r.

1. Mcnonbayembne TEPMUHbI 1 onpeeneHus

TepMunbl, - UcnoNb3yemble B HacTtoauux [pasuaax oKasanua Yeayr: ychyri nepefaun AaHHbiX u
Te/IeMaTUYeCKUE YCAYIU CBA3W, UMEKT 3Ha4YeHuA, NpuBeaeHHblie HuKe. MHble TepMuHbl, He packpbiTbie B
5TUX [paBunax UMeIoT 3HaYeHUsA, NPeAYCMOTPEHHbIE 8 AeicTBYoLLeM 3akoHoaaTenbeTae PO,

B atux MNpasunax oKasaHUa YCAyr: yCayru nepepady AaHHbiXx U TeNleMaTuieckue yenyrm CBA3u TepMuHbl
ynoTpebAaloTeA B CAeyIolUemM 3HAYeHUN:

ABOHEHT - Mo/Ib30BaTe/lb C KOTOPLIM . 3aK/NIOMEH BO3ME3AMbIA Jorosop 06 okasaHuw: ycnyr CBABK ¢
BblAGNEHMEM YHUKANBHOIO Kofa mp,emmbmxau,wm

Aﬁonemcuan NMHUA - NWUHUA CBA3KM, B TOM uucie BeCnpoBOAHAA /IMHUA nepeﬂ.auw COEJUHAIONLAs
ronbaosarenbckoe (OKoHeuyHpe) obopyaoBaHUE C  Y3/0M  CBA3W  CETU rMepejadn  [aHHbIX - Wiu
obecneyvsaloLlan BO3MOXHOCTL NOAKAKOHYEHWA K CeTIN Nepesadi AaHHbiX obopyaoBaHusa.

ABOHEHTCKUI MHTEpdENC - TeXHUKO-TEXHONOMMUYECKUE NapameTpbl GU3UYecKuX uenei, COBAUHRIOLNX
cpeacTBa CBA3WM ONEparopa CBA3KM ¢ (0Nb30BaTE/NbCKUM  (OKOHeYHbiM) obopyaoBaHWem, a. Takwke
bopmanuzoBanHbIA Habop NpaBuA UX B3aUMoencTBuA. :

«AboHeHTCKoe ycTpolicTeon («ObopyaoBaHuen) - HaxoAAWEECA B 3aKOHHOM BAAAEHWK A60Hema
TEXHUYECKO@ CPEe/CTBO, BK/AlOYana nporpammHoe obecneveHue, obecneuuparouiee ABOHEHTY ZOCTYN K
Yeayram nocpectBoM NoARAueHUs fanHoro ycrpoiictea (obopyaosanua) Kk CeTu caasm Oneparopa.
AKTUBaUMA yeayr - sbinosiHeHWe Onepatopom AelCTBUMIA, KoTopble NpefocTasnAioT ABOHeHTY AOCTYN K
3aKkazaHHbIM UM Ycayram,

JloroBop — NUcbMeHHbLIN foroBop 06 OKasaHWW Yc/Iyr CBA3K, KOTOPbLIW 3aKAtoHaeTcn mem,n,y ABOHEHTOM U
Onepatopom nytem HanpasaeHua ABGoHeHTOM OdepThl (3assnenuna) OnepaTopy O NPeaNoMeHun
FaKkMounTh Jorosop € nocneayolmm akuenTom Oneparopom npeanomerms ABoHeHTa,



[dononHutenbHble ycayru — ycayrn Onepatopa, KOTOpble HE BXOAAT B COOTBETCTBYHOLULMIA BblOpPaHHbLIN
AB6oHeHTOM TapudHbIA nNnaH M 3akasbiBaoTcA AOOHEHTOM OTAENbHO B YCTAaHOBAEHHOM  A/A
cooTBeTcTBYIOWEN [JONONHUTENBHON YCAYTN NOPALKE.

EXXemecAYHbIM nnatexX - npeaycmoTpeHHas TapudHbIM nAaHOM aboHeHTCKasa nnata u/uam MHOM
OUKCUMPOBAHHbIN eXXeMecaduHbli nnaTex 3a Ycayrn u/wunu [JononHUTeNbHble ycayru, npeaoctasisemble
OnepaTtopom B Te4YeHUe pacyeTHOro nepmoaa.

JlnueBon cuyet - cyeT B aBTOMATM3MPOBAHHOM cucTeme pacyetoB Onepatopa, Ha KOTOpom PUKCUpyOTCA
nnaTexkm ABOHEHTA M CYMMbI AEHEXHbIX CPeACTB, CMUCAHHbIX C NiaTexen ABOHeHTa B KayecTBe onnaThl 3a
Ycnyrn. JInueson c4eT MMeeT YHUKaNbHbIA HoMmep.

JInuHbIA KabuHeT - Be6-cTpaHMua Ha CalTe OnepaTtopa, KOTopaa MMEET CTaTUCTUYECKYo nHpopmaumio 06
obbeme nosnyyeHHbix ABoHeHTOM Ycayr, TeKywem cocTosHuM Jinuesoro cyeta AOOHEHTa M WHYIO
nHbopmaymtio.

Onepatop — MU Kypbatoea A.H., KOTOpbIi MMeeT NpaBO Ha OCYLIECTB/EHUEe AeAaTesNbHOCTU B cdepe
TENEKOMMYHUKALUMUNA.

MepBUYHbIA NAATEXK - NAATEXK 33 OPraHM3aLMI0 NOAKAIOYEHMA K CETU Nepeaadn AaHHbIX U ceTu NHTepHeT
Ana npepoctaBneHnMa AOOHEHTY 3aKasaHHbIX MM Ycayr, KoTopble onaadnBatotcas ABOHeHTOM nocne
3aKknto4veHnna [Jorosopa npu 3akaze ABOHEHTOM COOTBETCTBYHOLLErO HAabopa TenieMaTUYEeCKUX YCAYT.
Monb3oBaTe b - N0/b30BATE/Ib TEIEMATUYECKUX YCAYT CBA3U ABAAOWMMACA NULLOM, 3aKa3blBalOWMM U (MaK)
NCNONb3YIOWMM TeNeMaTUYeCcKme yCayru cBAasu.

MomeweHne A6OHEHTa - MNOMelleHWe, MpuHagaexawee AOGOHEHTYy Ha npaBe COOCTBEHHOCTM WU
ncnonbdyemoe AGOHEHTOM Ha UHbIX NPABOBbIX OCHOBAHUSAX.

PacyéTHbIii AeHb - AeHb MecALa, B KOTOPbIA MPOUCXOAUT HaYUC/IeHWeE 3a TAapUPHbIVA NNAH U eXXeMecAYHble
ycnyrn. PacyeTHbIM AeHb BblbupaeTca npu nNoakNto4eHUU aboHeHTa M MoxKeT OblTb CaMOCTOATE/NIbHO
n3meHeH aboHEeHTOM B IMYHOM KabuHeTe.

PacuétHblii nepuop, - nepuos NpenocTaBlAeHUA YCAYr, HAYMHAKOLWMIACA B PACYETHLIA OEHb TEKyLero
MecALa U ANALMNCA A0 PACYeTHOro AHA MecALa CAeayoLWwero 3a pacyeTHbIM.

Caiit Onepatopa (Caiit)- caiT OnepaTopa B ceTM MHTEepHET no agpecy: www.sevstar.net.

CropoHa - OnepaTtop nanm AGOHEHT, B 3aBUCUMOCTU OT KOHTEKCTA.

CtopoHbl - Onepatop 1 AGOHEHT.

Tenemartnueckue ycnyru cBA3m - yCayru CBA3M, HEPA3pbIBHO CBA3AHHbIE C yC/lyramMu CBA3M MO nepeaadye
AaHHbIX, BKAtOYatowme B ceba: goctyn K cetn ceAasm Onepatopa; A0CTyn K MHGOPMALMOHHbBIM CUCTEMAM
cetn «MHTepHeT», B TOM uucne K cetm WMHTepHeT; npuem u nepefady TeNemaTUYeCKUX 3/EKTPOHHbIX
coobuieHnt, KoTopble npegocTasaatotca Onepatopom AOGOHEHTY B COOTBETCTBMM C  YCAOBUAMM
aencreyrowmx TapudHbIX N1aHOB.

Tapud - ueHa, yctaHaBaMBaemas OnepaTopom 3a OTAE/NbHYI eAUHULYY TeIeMAaTUYECKOM YCYrv CBA3WU.
TapudHbIii NNaH — COBOKYNHOCTb LeHOBbIX YC/I0BMIA U TapudoB, YCTaHABAMBAKOLWMNX 06BEM U CTOMMOCTb
YyCNyr, NpaBuaa UX NPUMMeHeHusa, cnocobbl pacyeToB, 0CO6eHHOCTU TapudUKaLmn, U UHas MHbopMaLms,
KoTopas yTBepxaaeTca Onepatopom camocToATeNbHO, U NybankyeTtca Ha Calite OnepaTopa.

Ycnyru cBA3u No nepepaye AaHHbIX - YCAYr CBA3M NO Nepefaye AaHHbIX, 38 UCKIOYEHMEM YCayr CBA3M Mo
nepefaye QfOaHHbIX ANA  Uenel nepefayn ronocoson uHPopmaumn, KoTopble NpeaocTaBnAroTCcA
Onepatopom ABOHEHTY B COOTBETCTBMM C YCNIOBUAMMW AEMCTBYHOLLNX TapudHbIX NNAHOB.

2. O6uwue nonoxkeHus

2.1. aHHble MpaBuna pa3paboTaHbl B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHO4aTEeNbCTBOM PO,

2.2. [aHHble TllpaBuna oKasaHuA Ycayr: ycnyru nepefadv AaHHbIX U TenemaTuyeckue yCayrm CBA3U
peryanpyoT OTHOLEHMA B CBA3W C npegocTaBneHnem Onepatopom A6oHeHTy Ycnyr u JononHUTENbHbIX
YCAyT.

2.3. Bce ycnoBus, YCTaHOBNEHHble B AaHHbIX [lpaBunax, senatoTca obssatenbHbiMM ana AGoOHeHTa M
Onepatopa. lMNepen Hayanom nosnydeHua Ycnyr Kaxablih ABOHeHT 0653aH 03HAaKOMUTLCHA C YCAOBUAMM
HacToAwmx Mpasun. Echm AGOHEHT He cornaceH C yCNOBMAMM, OH He BNpase Mosib30BaTbCA Ycayramu.
CooTBeTcTBEHHO, ABOHEHT, Nnognucaswnii Jorosop, CYNTAETCA O3HAKOMJIEHHbBIM M COrallaeTcA Co BCEMM
yCNoBMAMK HacToAwwmx Mpasun.



2.4. Ycnosusa MMpasun onpeaenatotca OnepaTtopom CaMOCTOSTE/NIbHO B COOTBETCTBUM C TpeboBaHMAMM
OEeNcTByloWero 3akoHogatenoctea P®. Ycnosua [MpaBun moryt 6ObiTb M3meHeHbl OnepaTopom C
o0b6A3aTenbHbIM onoBelweHnem 06 sTom AboHeHTa Ha Caite OnepaTopa www.sevstar.net.

2.5. MapameTpbl Ycnyr, npegoctaBnsemblx AOGOHEHTaM, ONpeaenArTcAa YC/NOBUMAMWU COOTBETCTBYHOLLMX
TapudHbIX NNaHOB.

3. AyTeHTUPUKALMOHHDbIE faHHble

3.1. Ona poctyna K Ycayram AGOHEHT 1 (MaKn) nonb3oBaTesib UCNOb3YIOT AyTEHTUDMKALMOHHbIE AaHHbIE,
33 COXpaHeHue KOHPUAEHUMANBbHOCTU KOTOPbIX HECyT OTBETCTBEHHOCTb CAaMOCTOATE/IbHO. ABOHEHTY U
(vnn) nonb3oBaTento 3anpelLaeTcs WUCNo/sib30BaHME AyTEHTUPUKAUMOHHDLIX AAHHbIX TPETbUX AU, AAs
AOCTyNa K CeTU nepefaym QJaHHbIX, A TaKKe 3anpeliaeTca pacnpocTpaHATb TaKMe [JaHHble B
obLenocTynHbIX pecypcax cetu WHTepHeT (dopymbl, AOCKM 06bABNEHWIM, YaT M T.n.). ABOHEHT
CaMOCTOATE/IbHO HeceT OTBETCTBEHHOCTb 3a BCe AEWUCTBMA B CeTU MHTepHeT, NMpousBefeHHble noj
AyTEeHTUPUKALUMOHHBIMU AaHHBIMWU ABOHEHTA MM CaMUM WU NONb30BATENEM.

3.2. Ona naeHTndumKauum ABOHeHTa, a TaKXKe ana coseplieHunsa nencTsmm no
NOAKNOYEHMIO/M3MEHEHNIO/OTKAOYEeHUIO Ycayr npu obpalieHnn ABOHeHTa B KoAA-LeHTp, Onepatop
BrpaBe 3anpocuTb y AboHeHTa u (nan) nonb3oBatensa: Homep [Jorosopa, AyTeEHTUPUKALUMOHHbIE AaHHbIE,
afipec YCTaHOBKWM M0/Ib30BaTeNbCKOro (OKOHeYHoro) obopyaosaHus, 4 (4eTbipe) uMdpbl AOKYMEHTa,
yA0CTOBEPAOLWErO MMYHOCTb ABOHEHTA, YKa3aHHoro B OdepTe (3anasneHun).

3.3. UaeHTnduKauma nonb3osatens ocyuectsndaerca OnepaTtopom nytem ycTaHOBAEHUA GaMUANKN, UMEHMU,
0TYecTBa (MPY HaNUMYMK) NONb30BaTENSA, NOATBEPKAAEMbIX LLOKYMEHTOM, YAOCTOBEPAOLWMUM TIMYHOCTD,
nmbo MHbIM cnocobom, obecneymBaoWMM AOCTOBEPHOE YCTAHOBAEHWNE YKA3aHHbIX CBEAEHWUI, B TOM YMcne
C ucnonb3oBaHnem pegepanbHoO rocygapcTeeHHON MHPOPMaALMOHHOM cucTemMbl "EAMHaAs cucTtema
naeHTUOMKaLMM U ayTeHTUDUKALUKN B MHPPACTPYKTYype, obecneymBatowein MHPOPMALNOHHO-
TEXHONOrMYecKoe B3aumoaenctame MHGOPMALMOHHbBIX CUCTEM, MCNOb3yeMbIX ANA NPeAOoCTaBAEeHUA
rocyAapCTBEHHbIX M MYHULMNAAbHbIX YCAYT B 3N1€KTPOHHOM dopme" (panee - egmHas cuctema
naeHTMdUKaLmmn), UM 4OCTOBEPHOE YCTaHOBEHME aDOHEHTCKOro HOMepa, Ha3HAYeHHOro No/Ib30BaTeNt0
B COOTBETCTBMM C JOrOBOPOM 06 OKa3aHUM yCayr NOABUNKHOM pagnoTenedOHHON CBA3M, 3aKNHOUYEHHbIM C
onepaTopom CBA3M.

NaoeHTudmrKauma okoHeYHoro obopyaoBaHMA OCYLLECTBAAETCA CPeACTBAMM CBA3K OnepaTopa CBA3U NyTem
onpeaeneHna YyHMKanbHoro naeHtudumkatopa obopyaosaHuna ceten nepesaydm AaHHbIX.

4. MopAapoK 3aknueHuna [lorosopa

4.1. B cootBetcTBUM co ctatbamu 435, 438 IpaxkaaHckoro Koaekca Poccuiickont depepauum [orosop
ABNAETCA 3aK/NOYEHHbIM MPU HanpasBAeHUU GU3MYECKMM IMLOM (4OMALIHMM Nonb3oBaTenem) (aanee —
ABOHEeHT) odepTbl (3aABNEHMA) O NPEANOKEHUM 3aKNOUYUTDL AaHHbIM [JOroBOp € Noc/ieAyroWMM akLenTom
OnepaTopom npeanoxeHma AboHeHTa.

4.2. OnepaTop noAaTeBepXAaeT/He noaTeepAaeT (B Caydae TEXHUYECKON BO3MOMKHOCTM) BO3MOMKHOCTb
OKasaHMA pJaHHbix Ycayr ABGOHeHTy, npucBamBaeT AOOHEHTY MepcoHanbHbit Homep [orosopa, W
03By4MBaeT ABOHEHTY 3anpoC Ha NepcoHanbHble AaHHble, HeobXxogumble ANA 3aKAOYEeHMA A0roBopa.
OpHoBpemeHHO ABOHEHT 03HakamnaumBaeTca ¢ MNpaBuMnamm, KOTopble pasmelleHbl Ha 0dULMaNbHOM canTe
OnepaTtopa www.sevstar.net.

4.3. AGOHeHT onnayMBaeT BblOpaHHbIE YCNYrM COrNAacHO UX CTOMMOCTU, YKa3aHHOW B MpencKypaHTe LeH,
pa3smeLl,eHHOM Ha odnumanbHoOm cante Onepatopa www.sevstar.net.

4.4. No »enaHnto AboHeHTa MamM Onepatopa CTOPOHbI MOTYT 3aK/NOYUTb AOMOBOP B MUCbMEHHON dopme
nyTem COCTaB/IEHUA OAHOr0 AOKYMEHTA, NOAMNUCAHHOrO CTopoHamMn. ABOHeHT 0653aH ABUTLCA C NAacCnopPTOM
no agpecy r. Cesactononb, ya. Xpycranesa, 74a.

4.5. B cmny noCcToAHHOrO COoBepLUIeHCTBOBAHUA TEXHONOMMKU OKasaHua Ycnyr, OnepaTtop BnpasBe U3MeEHATb
ycnosusa lMpaBun, nybankya yBeAOMNEHUS O TaKUX U3MEHEHUAX Ha caiTe www.sevstar.net n B JInuHom
KabuHeTe He meHee Yyem 3a 10 gHel A0 BCTyNAeHUs nsmeHeHui B cuny. Mpun atom Onepatop rapaHTUpyeT
M NOATBEP)KAAET, 4YTO HacToAwWwaA peaakuua [pasun ABnAeTCA AEUCTBUTE/IbHOM C MOMEHTa eé



http://www.sevstar.net/

yTBEpXAeHUA Onepatopom. [aTa yTBEPXKAEHUA YyKa3aHa B BEPXHEM MPABOM YI/y MNEPBOM CTPaHMUpI
Mpasunn.

4.6. Pnsnyeckoe NMLO NPU 3aKNONEHUM A0roBopa 06 OKa3aHUKM yCayr CBA3M NpeabABAAET LOKYMEHT,
YA,0CTOBEPAOLLMIA €ro IMYHOCTb, 338 UCKOYEHUEM CNYyYaeB 3aKA0YeHMA A0roBopa 06 oKasaHUK ycayr
CBA3N, NPeAyCMaTPUBAIOLLETO OKa3aHWe yCayr ¢ UCNOb30BaHNEM CPEACTB KOIEKTUBHOIO A0OCTYyNa, KU
3aK/1loMeHNs Aorosopa 06 oKasaHWM yCayr CBA3U C UCNO/Ib30BaHMeEM ceTh "UHTepHeT".

4.7. UaeHTUdUKaLMA nLa, UMEIOLWEro HamepeHMe 3aKk14UTb 40roBop 06 OKa3aHUM YCayr CBA3M,
NpPoOBOAMTCA OQHMM U3 CeayoLmnx cnocobos:

a) NpoBepKa AOKYMEHTOB, NPeAYyCMOTPEHHbIX HacToAWMMM MpaBnuaamm, NPeacTaBAEHHbIX IMYHO JINLOM,
MMEIOLLLMM HaMepeHMe 3aK0YUTb A0roBop 06 OKa3aHMM yCayr CBA3KM, onepaTopy CBA3U UK
YNO/NHOMOYEHHOMY UM TPETbeMY INLY;

6) npoxoXKaeHue ayTeHTUOMKALUKN B e4MHON CUCTEME MAEHTUDUKALUM INLOM, UMEIOLLIMM HaMepPeHue
3aK/104UTb A0roBOpP 06 OKaszaHUKM YCAYr CBSI3M C UCMOJ1Ib30BAHUEM YCUIEHHOM KBaANOULMPOBAHHOM
3NEeKTPOHHOM NOAMNUCU UAN NPOCTOM SNEKTPOHHOM NOAMNUCKU NPU YCAOBUM, YTO NPU Bblgaye Kako4va NpocTomn
3NEeKTPOHHOM NOAMNUCU TNYHOCTb GM3MYECKOTO LA YCTaHOBAEHA NPU IMMHOM NPUEME;

B) NCNO/1Ib30BaHNE YCUNEHHOM KBAaIMPULMPOBAHHOMN 3N1EKTPOHHOM NOAMNUCH;

r) ucnonb3oBaHWe egMHOrO NOPTANa roCYAAaPCTBEHHbIX U MYHULMMNANbHbIX YCAYT;

A) ncnonb3oBaHne MHPOPMALLMOHHBIX CUCTEM FrOCYAaPCTBEHHbIX OPraHOB MPWU HAaMYUK NOLKAOYEHUA
onepaTopa CBA3M K 3TUM CUCTEMAM Yepes e4ANHYI0 CUCTEMY MEXKBELOMCTBEHHOIO 3/IEKTPOHHOIO
B3aMMOLENCTBUA.

5. MpaBa n 06a3aHHOCTU CTOPOH

5.1. AGOHeHT 0653aH:

5.1.1. Mpn nonyvyeHnn Ycnyr cobnogatb nosoxKeHua [oroBopa, AaHHbix [paBua M OeNCTBYIOWETO
3aKoHogaTenbctBa PP, a TakKe obWENPUHATBIX HOPM PaboTbl B ceTu MHTepHET, HanpaB/ieHHbIX Ha To,
4yTObbI AEATENbHOCTb KaXKA0ro Nosb3osatens cetm MHTepHeT He mellana paboTe MHbIX Nosb30BaTeNelN.
5.1.2. CBoeBpeMeHHO BHOCUTb NAaTy 3@ OKa3aHHble Ycnyrn B o6beme, NOpsSAKE U CPOKU, ONpeaeneHHble
Mpasunamu u Tapudamu (ykasaHHbIMK B MpencKkypaHTe).

5.1.3. ObecneunTtb becnpenaTCTBEHHbIM AocTyn paboTHMKoB Onepatopa K TEXHUYECKMM MOMELLEHMAM
CBOETO }KMNOro AOMA, BK/OYAA KPOBO 34aHUA, YepAAYHOE NOMeELLEHNE (TEXHUYECKMI 3TaX), NoaBaNbHOE
nomeLleHne, 3TaxKHble 3N1eKTPOLMTOBbIE C LEe/blo pasMelleHna cpeacts U abOHEHTCKON NMHUKU CBA3W,
HEOOXOAMMbIX AN OPraHU3auMM TEeXHONOTMYEeCcKoro noakntodeHns AOOHeHTa, a TaKKe obecneunTtb
3HeprocHabeHnem pasmelleHHble cpeacTBa M AMHUMM cBA3M OnepaTopa. Takxke, AOOHeHT o06s3aH
obecneynTb oxpaHy abOHEHTCKOM IMHMM CBA3M, KOTOPaA pPa3MeLleHa B 34aHMM ABOHEeHTa.

5.1.4. MonyyaTb W 4uTaTb ASMMHUCTPaATUBHbIe coobuweHna Onepatopa, pacnpocTpaHAemble
HenocpeaCcTBEHHO Yepes cakT www.sevstar.net. CuctemaTmyecku, He pexxe 1 pasa B 7 (ceMb) KaneHaapHbIX
AHeW, npoBepATb Hannume coobweHnn Onepatopa Ha CaitTe OnepaTopa, Ha cTpaHuue B JIMUHOM KabuHeTe
AboHeHTa. ABOHEHT npuHMMaeT Ha ceba BCO OTBETCTBEHHOCTb 33 MNOC/NEACTBMA HECBOEBPEMEHHOrO
O3HaKomneHuna c nbbimn coobuweHnamm Onepatopa Ha Caiite Onepatopa, Ha CTpaHuue JIMyHoro
KabuHeTa AboHeHTa.

5.1.5. Mpwu 3aknouyeHumn lorosopa ABOHEHT AaeT CBOe corslacue Ha pasmelleHne obopyaoBaHUS U JIMHUINA
CBA3M B rPaHMULLAX }XMOFO0 MHOTOKBAapPTUPHOIrO AOMA (LOMa MPOXKMBAHUA UAM HaxoxaeHua aboHeHTa). B
cnyyqae ecnn ABOHEHT He ABnAeTcA COBCTBEHHMKOM MOMELLEeHUA B AAHHOM MHOFOKBApPTUPHOM JOMe,
ABOHEHT rapaHTMpyeT, 4To CODOCTBEHHMK 3TOrO MNOMELLEHUA [an CBOE COr/lacMe Ha pasmelleHue
060pyA0BaHMA B FPaHULAX AOMa [0 3aKNHOYEHMA OO0roBOPa HA OKasaHue ycnyr cBasn. ABOHeHT 06s3aH
corfiacoBatb C COB6CTBEHHWKOM (COCOBCTBEHHMKOM) MOMeLLeHUA, B KOTOpom OyaeT OcCyLLecTBAATbCA
noakntodeHne obopygoBaHua AbGOHeHTa, npoBegeHne Onepatopom Kabeneh U BbINOJAHEHUE
noAKAYeHna K Ycnyram.

5.1.6. CobnogaTb TpeboBaHMA K OKOHEYHOMY O6OpPYAOBAHWMIO — KOMMbIOTEPY (MHBIM YCTPOMCTBAM),
npuHagnexawemy AbGOHeHTy:

5.1.6.1. Ona noagkntoyeHua K Ycnyram ABOHEHT A0NXKeH MMeTb PaboToCcnocobHbI KOMMbIOTEP C CETEBOM
KapTOM, a Mpu NOAKNOYEHUWU C MUCNONb30BaHMEM KabenbHOro moaema KomnbtoTep ABOHEHTa [0/KeH
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UMeTb KOHUrypaLmio, COOTBETCTBYIOLWYIO TpeboBaHUAM, yKasaHHbIM B AOKYMEHTauMM Ha KabenbHbln
MOAEM.

5.1.6.2. Ha komnbtoTepe ABOHEHTA A0KHbI OTCYTCTBOBaTb annapaTHble KOH(PANKTbI.

5.1.6.3. Ha komnbtoTepe AOOHEHTa [0/XKHa ObiTb KOPPEKTHO YCTaHOB/AEHAa OMepaunoHHas cucTema
(Windows XP/7/8/10). B cny4ae yCTaHOBKM Apyrux onepauuoHHbix cuctem (Unix, DOS, OS/2) aboHeHT
CaMOCTOATE/IbHO OCYLLECTBASAET HACTPOMKY NporpammHoro obecneyeHua Oas NOAKAOYEHMA K CETU
OnepaTtopa.

5.1.6.4. AGOHEHT A0/XKEeH NPeaoCcTaBUTb AO0CTYN K pecypcam YCTaHOB/AIEHHOM onepaLMoHHON CMCTEMbI ANA
YCTaHOBKM MPOrpaMmHoOro obecneyeHus ceteBoi KapTbl U KoHdUrypuposaHma TCP/IP coeanHeHus.

5.1.6.5. ABOHEHT [O/IKeH MNPeAoCTaBUTb WMHCTANIALMOHHBIA KOMNAEKT (AUCTpMOYTUB) YyCTAaHOBAEHHOM
ONepaumoHHOM CUCTEMbI [ANA YCTAHOBKM Ha €ro KOMMbTep HeobxoauMbIX [O0NONHUTENbHbIX
KOMMOHEHTOB.

5.1.6.6. OTBETCTBEHHOCTb 33 BbINOJIHEHUE JINLUEH3MOHHbIX COrAalleHUn B CBA3M C WUCMOJ/Ib30BAHMEM
nporpammHoro obecne4yeHmns CTOPOHHUX pa3paboTuMKoB HeceT ADOHEHT.

5.1.6.7. OnepaTop He NpeAocTaB/AseT U HE pPacnpoCTpaHsaeT nporpammHoe obecnedyeHune. MoctaBka MHOTO
nporpammHoro obecneyeHns BO3MOXKHA B pPaMKax OTAE/IbHbIX COr/MaleHMA OTHOLIEHUW CTOPOH WM
npeanoxeHuin OnepaTopa.

5.1.6.8. B pamkax [loroBopa Onepatop obecneymBaeT noakaoveHne K Ycayram n pyHKUMOHMPOBAHME
CoOeAMHEHNs TONIbKO Ha KomnbloTepe AOOHeHTa, HEnoCcPenCTBEHHO MOAKAOYEHHOM K KOMMYyTaToOpy
OnepaTtopa. ObecneyeHne HACTPOMKU U PYHKLMOHMPOBAHUA NOAKAKOUYEHUA NOKANbHOW BbIYNCAUTENBHOWM
cetT AboHeHTa K y31y OnepaTopa AMbB0 KOMMNblOTEPA, MMEIOLWEro AOCTYN K KOMMYTAaTOPY Yepes I0KaNbHYH
BbIYMCAUTENBHYIO CETb, HE BXOAMT B NpeameTt [lorosopa.

5.1.6.9. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboty obopynoBaHWs, NPUOBPETEHHOrO W
YyCTaHOB/NEHHOro  AGOHEHTOM  CaMoOCTOATe/NIbHO  (BKAKOYaA  BHYTPUKBAPTUPHYK  KOAKCWMasbHYHO
NpPOBOAKY/BUTYIO Napy).

5.1.6.10. na nonb3oBaHMA TeneMaTUYeCKMMM ycayrammn cBasn ABOHEHT u (Man) nonb3osaTenb 0b6a3aHbl
NPMMeHATb 060pyAOBaHME, B OTHOLIEHWUM KOTOPOro B COOTBETCTBUM cO cTaTtheint 41 PegepanbHOro 3akoHa
"O cBAsKn" ocywecTBNneHO MNOATBEPXKAEHWE COOTBETCTBMA CPEACTB CBA3M TEXHMYECKOMY PErnameHTy,
NPMHATOMY B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuitckon degepaumm 0  TEXHUYECKOM
perynimpoBaHumn, n TpeboBaHUAM, NPeayCMOTPEHHbIM HOPMATMBHbIMM NPaBOBbIMM akTamu MuHMCTepcTBa
uMPppoBOro pasBUTMA, CBA3M W MACCOBbLIX KOMMYHWKauuit Poccuiickor Pepepaunm no Bonpocam
NPUMEHEHUA CPeaCTB CBA3M.

5.1.7. MNMpuHUMaTb HeobxoaMMble Mepbl NO 3awuTe cobctBeHHOro obopyaoBaHWA OT BPELOHOCHOrO
nporpammHoro obecneyeHuns, NPenATCTBOBATb PACNPOCTPAHEHMIO CNama U BPeAO0HOCHOrO NPOrpaMMHOro
obecneyeHunA co ceoero obopyaoBaHUA.

5.1.8. 3apgonkeHHOCTb ABOHeHTa no GunanHroson cucteme OnepaTtopa AONXKHA OTCYTCTBOBaTb (onaaTa 3a
npeaocTaBAsemMble YCAYrn OCYLLECTBASETCA aBaHCOM).

5.1.9. YBegomnatb OnepaTtopa 06 OTCYTCTBMM YCAyr, B TOM 4uc/ie BCAeacTBMe noBpexaeHus CeTwu
OnepaTtopa unun cbos obopyaosaHma Onepatopa.

5.1.10. A6oHeHT npuHUMaeT obopyaoBaHME B COOTBETCTBMM C oOdepTon (3aaBneHMEM) WU Hecer
OTBETCTBEHHOCTb 3a YTPATy UM NOBPEXKAEHUE (B TOM YMCNe TPETbMMM NMLLAMKN) B TeYEHME BCEro AeNCTBUA
[orosopa. B cnyyae pgocpoyHoro pactoprkeHua [loroBopa, AboHeHT obs3yeTca Bo3BpaTMTb Onepartopy
nosyyeHHoe obopypoBaHWe B TeyeHue 3 (Tpex) KaneHAAPHbIX AHEN CO AHA NpeKpalleHua aencreua
[orosopa B NO/IHOM KOMMNAEKTALLMU UM BO3MECTUTb €0 CTOMMOCTb B C/Iy4ae NOTEPU UM NOBPEXKAEHUA.
5.1.11. He coBepluaTb KakuUx-TMb6o AEeNCTBUIA, NpeAyCcCMaTPUBAOWMX YCTaHOBAEHHYI0 B PP yronosHyto,
AAMUHUCTPATUBHYIO OTBETCTBEHHOCTb.

5.1.12. He gonyckaTb MCN0O/Ab30BaHMA COBCTBEHHOrO 060pYA0BaHMA U UHbIX YCTPOMCTB, 0becneynBatoLwmx
NnonyyYyeHMe ycnyr, Ans COBEpPLUEHMA NPOTMBOMPABHbLIX AEWCTBMWA, a TaKXe B UENAX, NpoTMBOpeYalmx
MHTepecam 6e30nNacHOCTM rocyAapcTBa, HapyLaAoWmMX ObLWEeCTBEHHbIN NOPALOK, MNOCAraloWMX Ha YecTb,
AOCTOMHCTBO paXk4aH, oNna npegHaMepeHHOro co3gaHuna HeyaobcTs npounm AboHeHTam, nnum cnocobom,
KOTOPbIN MOXKET YCNOXHUTb UCNONb30BaHWe ycayr OnepaTtopa MHbIMKW aboHeHTamu. ABOHEHT 06A3yeTcA He
AOMNYCKaTb AENCTBUI, KOTOPbIe MOTYT CO34aBaTb Yyrpo3y aasa 6e30nacHOCTM 3KCNyaTaumMm TenemMaTUYecKmx
ceTel, nNoadeprKaHua MX LEeNOoCTHOCTM W B3auMMOAENCTBMA, 3aWUTbl MHPOPMaLMOHHOM 6Ge3onacHoCTH
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ceTeil, He BbINOMIHATL MOAEPHMU3ALUIO U/UAKM NPOrPaMMUPOBAHMA CBOEro 06OPYAOBAHMA, YTO MOMKET
Kakum-1nmb6o obpasom noBAMATb HA TapuduKauuilo Tenematuyeckux ycayr B cet Onepatopa wam
HopManbHOoe ¢YHKLMOHMPOBaHWE CEeTeBOro 060pyAO0BaHMA, HE WM3MEHATb MOPALOK MapLpyTU3aLMM
BXOAALWLErO0 M mUcxogawero TpaduKa, He MCMNo/b30BaTb YCTPOMCTB M 0b6opyaoBaHMA, obecneymBatoLLmx
npeaocTaBaeHne ycayr, AnA NnpeaocTaB/leHUA TPETbUM MLAM TEJIEMATUYECKUX YCIYT.

5.1.13. Ob6ecneumBaTb Hagnexallyto KOHPUAEHUMaNbHOCTb, COXPAaHHOCTb MHPOPMALMN C OrPaHUYEHHbIM
AOCTYNOM, B YaCTHOCTM, ayTEHTUPUKALMOHHDBIX AaHHbIX, @ TaKKe 3aWmMTy Takoh MHGopmMauum OT TPETbMUX
JINL, B YaCTHOCTW, OT 3/I0YMbILLJIEHHMKOB, XaKepoB 1 Tomy nogobHoe. K Takoi nHpopmaumm otTHocaTca, B
YaCTHOCTM, YHUKaNbHbIN JlornH (login) u naponb (password) A6oHeHTa, ncnosblyemble ABOHEHTOM ANS
AocTyna K crpaHuue JinyHoro KabuHeta n Ycayr, Homep JluueBoro cyeta ADOHEHTa, a TaKXe Jin4Hble
AaHHble ABoHeHTa. ABOHEHT HeceT BCE PUCKM, CBA3AHHblE C MCMNO/b30BaHMEM TaKon WHOOpMauMK C
OrpaHUYEeHHbIM AOCTYNOM TPETbUMU JINLLAMMU, U CAMOCTOATE/IbHO OTBEYaeT 33 BCe CBA3aHHble C 3TUM
yObITKM, NMPUUYMHEHHbIE eMy camomy, OnepaTtopy, npoumm nuuam. Ha AboHeHTe B NOJIHOM 0ObeME /IEKUT
PUCK NOCNeACTBUIN yTPaTbl aBTOPU3ALMOHHbIX AAHHbIX.

5.1.14. He nepepaasaTb U/uUAn nepenpoaasaTb npasa M 06s3aHHOCTU no Jorosopy TPETbUM AnLAM, a Tak
e He Ucnonb3oBaTb YCAYrvM Uan ee 4acTu B Lenax nybiM4yHOro nokasa, Kpome cayyaes, MPAMO YKa3aHHbIX
8 [lorosope 1 ToNbKO ¢ cornacua Onepartopa.

5.1.15. Ucnonb3oBaTb OKa3biBaemble OnepaTopom YCyru B LENAX He CBA3AHHbIX C M3BI@YEHNEM NPUOBLINYK,
a TaK »Ke He CBA3aHHbIX C OCYLLECTBAEHMEM NPEANPUHNMATENBCKOM AeATENIbHOCTMU.

5.1.16. He ncnonb3oBaTb BMAE03aNUCK ay4MOBU3YaAbHOrO NPOM3BEAEHUA MYTEM €ro fnoKasa Ha MecTe,
OTKpPbITOM Ana cBo6OAHOro MoceweHua UaM B MecTe, rae NpUCcyTCTByeT 3HauyuTe/lbHOe YMCIO0 nL, He
npUHagnexawmx K 06bIYHOMY Kpyry CEMbM.

5.1.17. He npegnpuvHumaTb Mep MO CaMOCTOATE/IbHOMY YCTPaAHEHWIO HeucnpaBHOCTEN 0b6opyaoBaHMA
OnepaTtopa, He BCKPbIBATb, HE AOMNYCKaTb MEXaHUYECKUX MOBPEXAEHUNA U He Mepemellatb ero ¢ mecTa
nepBOHa4YaIbHOM YCTAHOBKM.

5.1.18. Mpu nocTynneHMm 3anpoca OT onepaTopa cBsA3M ¢ TpeboBaHMeM NOATBEPAUTb COOTBETCTBUE
NepcoHanbHbIX AaHHbIX PAaKTUYECKOro No/b30BaTeNA CBEAEHUAM, 3aAB/IEHHbIM B AOroBope 06 OKasaHuu
YCAYTr CBA3M, OCYLLECTBUTb MOATBEP)KAEHME MEPCOHANbHbIX AAaHHbIX NyTem npeacrasneHma OnepaTtopy
OOKYMEHTa, YAOCTOBEPAIOLWEro JIMYHOCTb, UIN OAHMM U3 Cleaylowmx NpeaoCTaB/lAEMbIX ONepaTtopom
cBA3uM cnocobos:

- nytem HanpaBneHuMa Onepatopy 3/NEKTPOHHOro  AOKYMEHTa, MNOAMUCAHHOFO  YCUIEHHOM
KBAa/IMOUUMPOBAHHOM 3NEKTPOHHOM nognucbto, nMb6O nNpM  OCYLWLECTBAIEHUM [OCTyna K CUCTEME
camoobcnyKMBaHUA onepaTopa CBA3M, Yepe3 KOTOpYt abOHEHTOM OCYLLEeCTBAAETCA AOCTYN K CBEAEHUAM
06 OKa3blBaeMbIXx eMy TeNeMaTUYECKMX YCAyrax CBA3M M O pacyeTax C ONepaTopoOM CBA3M, A TaKKe K MHOM
nHpopmaumm (NNYHLIN KabUHET), C MCNONb30BaHMEM YCUIEHHON KBaNMOULMPOBAHHOMN 3/IEKTPOHHOM
nognucu;

- C UCMOJIb30BaHUEM €IMHOMN CUCTEMbI NAEHTUPUKALMKN NPU HAZIMYNM NOATBEPIKAEHHOM YYETHOM 3anucK B
cucrteme.

5.1.19. Coobuwatb OnepaTopy B CPOK, He NpesBbllatowmii 60 AHeRn, 0 NpeKpaLLeEHUN CBOUX NPaB BAAAEHUA U
(M) nonb3oBaHWA MNOMeELLEHMEM, B KOTOPOM YCTaHOBAeHO obopypoBaHWe, a TaKKe [A0CTOBepHble
cBefeHns 06 M3MeHeHUAX AaHHbIX Ana ¢usnyeckoro nmua: GaMuaunsa, UMA, OTYECTBO, AATa POXKAEHUA,
PEKBU3NUTbI AOKYMEHTA, YAOCTOBEPAKOLWETO JIMYHOCTb (CBEAEHMA O HAaUMEHOBAHMM AOKYMEHTa, CepuUn M
HOMepe, AaTe Bblga4yn, HAMMEHOBAHUM OpraHa, BblAABLIErO AOKYMEHT, UAM KOoAe NoApa3aeneHuns, B CPOK,
He npesbiwatowmii 60 gHen co AHA N3MEHEHUA YKA3aHHbIX CBEAEHUNA.

5.2. AGOHEeHT numeer Npaso:

5.2.1. NonyyaTb JOCTOBEPHYIO 1 UCYEPMbIBAOLLY0 MHPOPMALMIO O NpeaocTaBAAeMbIX YCayrax
OnepaTopom B COOTBETCTBUMU C ycaosmamu Mpasu.

Mony4yatb MHGOPMALUIO O TENEMATUYECKUX YCYrax CBA3W, OKasbiBaeMblx OnNepaTopom, U COCTOAHUM
pPacyeToB 3a HUX, @ TaKKe UHYI0 MHPOPMALUIO B IIEKTPOHHOM BUAE C UCNONb30BAaHMEM eANHOr0 NopTana
roCyZapCTBEHHbIX U MYHULMNANbHbLIX YCAYT NPU YCI0BUN TEXHUYECKOWN peannsaLmm Takom BO3MOXKHOCTH
OnepaTtopom.



MonyyaTb AOCTOBEPHYIO M MCYepnbiBatoWyo MHOpPMaUUIO 0 npeaoctasasaembix Ycnyrax OnepaTtopom B
COOTBETCTBMU C ycnosmamu Mpasun.

5.2.2. 3aka3biBaTtb y Onepartopa AonoaHUTeNbHble Ycayru.

5.2.3. CBoeBpemMeHHO NonyyaTb 3aKasaHHble onjaynBaemble Ycayru ycTaHoBAeHHOro Kadecrsa. OnepaTop
rapaHTMpyeT npegoctaButb ABOHEHTY KayecTBeHHble YCayrM npu ycaoBMW MNOb30BaHMA ABOHEHTOM
o0b6opynoBaHMA, pekomeHa0BaHHOro OnepaTopom.

5.2.4. NMucbmeHHoO yBegomnaTb Onepatopa o ntobon npeTeH3nn, CBA3AHHOM C NOly4YeHUEM YCAYT.

5.2.5. OTKkasaTbcA OT nosydyeHus Ycayr nucbmeHHo, ysegomus Onepatopa 3a 7 AHEN Npu YCI0BUMU ONnaThl
Onepatopy $paKTMYECKM MOHECEHHbIX UM PacXo4oB, CBA3AHHbIX C MCNOAHEHMEeM 0653aTeNbCTB COrIacHO
Mpasun.

5.2.6. B cnyyae nameHeHus ctoumoctu Tapudos n (Man) TapudHbIX NIaHOB U HENPUATUA HOBOM CTOMMOCTH,
ABOHeHT ocTaBnAeT 3a coboi nNpaBo NpekpatTuTb aercteme orosopa. O pactopkeHun Jorosopa ABOHEHT
[OoMKeH yBegomMutb OnepaTopa MUCbMEHHO. B nucbmeHHOM yBegomneHMM ABOHEHT MOMKET yKasaTb
Kenaemyto aaty pactop*keHua [lorosopa.

5.2.7. NepeycTaHaBAMBaTb CaMOCTOATE/IbHO NporpammHoe obecneyeHne gnsa paboTbl € ceTbio Nepenaymn
OAHHbIX U ceTblo MHTepHeT.

5.2.8. Ucnonb3oBaTb cpeacTsa Kpuntorpadumm npu nepegade n/mam npueme AaHHbIX, KOTOpble OH cyMuTaeT
KoHPUAEHUMANbHBIMU.

5.2.9. AGOHEHT MMeeT MHble NpaBa, NPeAyCMOTPEHHbIE AEeNCTBYIOWMM 3aKOHOAATeNbCTBOM PO,

5.3. A6OHeHTy 3anpeLwjaerca:

5.3.1. Wcnonb3oBaTb ceTeBble UMAeHTUOUKATOPbI  Apyrnx auy, danbcudmumpoBaTb  ceTeBble
naeHTUOMKaTOpPbl, UCMONb30BATb HECYLLECTBYIOLWMNE CeTeBble NAEHTUDMKATOPSI.

5.3.2. 3akasbiBaTb M Npeg/siaratb PaccbliKy cnama, paccblnaTb CNam.

5.3.3. CoBepwaTtb U cnocobcTBOBaTb COBEPLUEHWUIO NHOObLIX AENCTBUIN, NPEnATCTBYIOWMX paboTe Apyrux
ABOHEHTOB TENEMATUYECKUX YCYT UAN HOPMANbHOMY GYHKLMOHUPOBAHUIO 06opyaoBaHuna OnepaTopa.
5.3.4. YyacTBOBaTb B /1106bIX AENCTBUAX, KOTOPbIE MOTYT HbITb NMPUYNHOM NPEKPaALLEHNA U/UNN HapyLLUeHNe
bYHKLMOHUPOBaHNA Nt060ro anemeHTa cet MHTepHer.

5.3.5. HapywaTb npaBnaa Nonb30BaHMA, YCTAHOB/IEHHbIE BAagenblem OTAe/IbHOro afiemeHTa MHTepHeT.
5.3.6. YctaHaBnmBaTb obopyaoBaHWE M UCMNO/b30BaTb YCAYIM B LENAX, OTAMYAIOWMXCA OT JIMYHbIX W
AO0MALLUHUX, CBA3AHHbIX C ocyLiecTieHMemM ABOHEHTOM NpeanpPUHUMATENbCKON AEATEIbHOCTY.

5.3.7. OTnpaBnAaTtb Yepes ceTb MHTEpHET MHPOPMaLMIO, KOTOPaAa MO CBOEMY COAEpPKaHWUIO NPOTUBOPEUUT
TpeboBaHMAM AeNCTBYOLWEro 3akoHoaaTenbcTea PO,

5.3.8. Mcnonb3oBaTtb WHTEPHET A4/1A PACNPOCTPAHEHMA MATEPMANO0B, OTHOCAWMXCA K MOpHOorpadum,
NOPOYaLLUX YeNOBEYECKYIO YeCTb, NPonaraHANPYIOWMX HAaCUAME U IKCTPEMU3IM, PA3KUTAOLWMUX PACOBYIO,
HALLMOHANbHYIO NAU PEANTUO3HYIO BPaXKAy, Npecneayowmnx XyanraHckme n MoleHHUYeCcKmne Luenu.

5.3.9. MNepecbinatb, nybankosaTb, nepeaaBaTb, BOCNPOU3BOAUTb U PACMPOCTPAHATL Nt0bbIM cnocobom
nocpeactsom Ycnyr, nporpammHoe obecneyeHve M WHble MaTepuanbl, MOSHOCTbIO MAM YACTUYHO
3alUMLLEHHbIE HOPMaMW 3aKoHOZaTenbCcTBa OO OxpaHe aBTOPCKOTNO MpaBa WM MHTENNEKTya/libHOM
cobctBeHHOCTH, 6e3 pa3pelleHma BAagebla AN ero ynoJIHOMOYEHHOIo NpeAcTaBuTens.

5.3.10. Ucnonb3oBatb WHTepHET ANA pacnpoCTPAHEHUA HEHYXXHOW nony4vaTento Hesanpawmnmsaemown
nHbopmaumm, cnama. B yactHoCTH, HeJONYCTUMbIMUM ABNAIOTCA Caeaytowme encTBuA:

5.3.10.1. MaccoBas paccblika NpeaBapuTesIbHO HECOTIaCOBAHHbIX 3NEKTPOHHbIX NMcem (mass mailing) nog,
MaCcCOBOWM PACCbIZIKOM MOHMMAETCA KaK pacCblika MHOXeCTBY nony4vaTener, TaK M MHOFOYMC/EHHasA
OTNpaBKa OAHOMY MOMY4YaTeNto; MOA, 3NEKTPOHHbIMU MUCbMaMW MOHUMAIOTCA COODBLLEHMA INEKTPOHHOWM
nouthl, ICQ, MecceHaKepoB U U UHbIX NOAO6HbIX CPeacTB IMYHOrO obmeHa UHOopMmaUnen;

5.3.10.2. HecornacoBaHHaa paccblika 3NEKTPOHHbIX MUCEM PEKNaMHOro, KOMMep4yecKoro wuamu
arnMTauMOHHOIO XapaKTepa, a TaKKe NUcem, KOTopble MMeIT rpybble nan ockopbuTenbHble BbIParKEHUA U
npeanoXKeHus.

5.3.11. Wcnonb3oBaTb WAEHTUDUKAUMOHHbIE AaHHble (MMeHa, aapeca, /NOrMHbI, NApoaW, Homepa
TenedoHOB T.NM.) TPETbUX /UL, KPOME C/ay4YaeB, Korga 3TWM Auua yrnosHomoumnm ABOHEHTa Ha TaKoe
MCnonb3oBaHMe.



5.3.12. CosepwaTb NOMbITKM HECAHKLUMOHWPOBAHHOIO AOCTynNa K pecypcam WHTepHeT, nposefeHuAa wu
Yy4YacTUA B CETEBbIX aTakax U CETEBOM B3/I0Me, 33 UCKAIOYEHNEM C/ly4aeB, KOraa aTaka Ha ceTeBOW pecypc
COBepLUaeTcA C ABHOrO paspelleHns Bnagenbla nav agMMHUCTpaTopa 3Toro pecypca.

5.3.13. Ycnyra «[lMpepoctaBneHne PTR-3anucu» ABOHeHTam He npegoctaBaseTtca. [laHHasa ycayra
npeaocCTaBAAETCA  UCKAUYUTENbHO ADOHEHTamM -  IOPUAMYECKMM  IMuaM W MHAVMBUAYANbHbIM
npeAanpuHUMaTenam (Npu ycaosmm Noab3oBaHus Tapndom (TapudHbIM nnaHOM) He HUKe «BusHec 50»).

5.4. Onepatop 06a3aH:

5.4.1. OkasbiBaTb YCAyrn B COOTBETCTBMM C 3aKOHOZATENbHbIMU U MHBIMWU HOPMATUBHbLIMWU MPABOBbIMU
akTamm Poccuinckoit Pegepaumm, Hactoawmmm MNpasmnamm.

5.4.2. ObecneunTtb becnepeboinHoe ¢GYHKUMOHMPOBAHME cBoero o0b6opyAoBaHUA, 3a4EeNCTBOBAHHOIMO B
npeaocTaBieHnn Ycayr, B Te4eHne BCero cpoka gencremna [oroBopa, 3a UCKAOYEHMEM CAy4aeB NNAHOBOrO
TEXHUYECKOro obcnyKuBaHMA, a TaKKe paboT, BbI3BaHHbIX cboamm B paboTe obopyaoBaHua uau
nporpammHoro obecneyenus. MpeaynpexgeHme o NJAHUPYEMOM MJAHOBOM TEXHUYECKOM OTKAOYEHUM
npou3BoAMTCA Ha canTe www.sevstar.net u B inyHom KabuHete ABOHeHTa, He MeHee Yem 3a 24 yaca a0
NAAaHUPYEMOTO OTKAHOUYEHMUS.

5.4.3. KoHcynbTupoBaTb AboHeHTa Ha caiTe http://help.sevstar.net/ uan no tenedoHy no Bonpocam,
BO3HMKAIOLLMM B CBA3M C UCNOIHEHWEM [loroBopa.

5.4.4. TMoakntountb obopyaoBaHMe AOGOHEHTa K CeTU nepenayn AaHHbIX UM ceTu WHTepHeT uyepes
abOHEHTCKYIO IMHUIO (Kabenb), MOAKNIOYEHHbIN K KOMMyTauumoHHomy y3ny Onepatopa. BbiaeneHHas
NvHKuA (Kkabenb) oT obopymoBaHuA OnepaTopa 40 BXOAa B Kunoe nomelieHne AGOHeHTa ABAAeTCA
cobcTBeHHOCTbIO OnepaTtopa. Ha Bpemsa nonb3oBaHua ycayramu OnepaTtopa, BblAeNeHHas NNHUA (Kabenb)
nepenaerca AGOHEHTY BO BpeMeHHOe MNO/b30BaHWEe M He BneyeT npaBo cobcTBeHHOCTM ABOHEHTa Ha
OaHHYIO BblaeneHHylo AuHUio (Kabenb) Onepatopa. Mpu aTom ADGOHEHT HeceT OTBETCTBEHHOCTb 3a
COXPAHHOCTb AAHHOWM BblAeNeHHOM AnHUK (Kabenda). MapaHTUA Ha ob6cnyXKMBaHWE BblAENEHHOW NNHUU
(kabens), nepegaHHOro BO BpeMeHHOe MoJib30BaHMe AOOHEeHTa, COCTaBAAeT 6 MecAUEeB C MOMEHTA
noAakntoveHns AGOHEHTa K CeTU nepeaadn AaHHbIX U ceTn NHTepHeT. B cayyae noBpexaeHUA BblaeleHHOM
NIMHUK (Kabens) TpeTbMmMn nnMuamun, HegobpPOCOBECTHOIO €ro MUcnosib3oBaHMA ABOHEHTOM WM MO UHbIM
obcToAaTenbCcTBam, He 3aBucawMm oT OnepaTtopa, NocnegHUin CHUMaEeT ¢ ceba rapaHTUMHOEe 06A3aTeNbCTBO,
BOCCTaHOB/NEHWE BCeWN BblaeneHHON NnHUKM (Kabensa) oT obopyposaHua Onepatopa A0 obopyaoBaHuMA
AboHeHTa ocyliecTsaneTca 3a cuer AbBoOHeHTa.
B cnyyae oTkasa AboHeHTa oT ycnyr OnepaTtopa (pacTtopeHue AoroBopa), NpaBo No/b30BaHUA ABOHEHTOM
BblAeNeHHON NnHNK (Kabens) npekpauwaerca. ABoOHeHTCKaa AMHUS ABOHEeHTa, HaxoAALWaaca B NOMELLLEHUN
AboHeHTa, ABnAeTcAs COb6CTBEHHOCTbO ABGOHEHTa M [O0MXKHA coaep)KaTbCi ABOHEHTOM B MCMPaBHOM
COCTOAHUM.

Mpwn noakntodeHnn AGOHEHTa K ceTu nepenayun AaHHbIX U ceTu MHTepHeT Yyepes Kabenb, NnpuHagnexawmm
AboHeHTy Ha npaBe cobcTBeHHOCTM, OnepaTtop o06CNyXKMBaHWE AaHHOrO Kabena He ocywiecTBaseT.
5.4.5. B cnyyae Kommepyeckoro FTTH noakntoueHus ot obopyaosaHusa Onepatopa A0 o0b6opyaoBaHuA
AbOHeHTa, BblaeneHHasa AMHUA (Kabenb) aBnaetca cobcTBeHHOCTbIO AboHeHTa. Mpu 3TOM yCNoBUA NYHKTa
5.4.4 HacToAawwmx lNMpaBun He pacnpocTpaHAKTCA HA AaHHOe Kommepdeckoe FTTH nogknatoueHume.

5.4.6. EAWHOpa3oBO nNpM MNOAKAOYEHUM HACTPOUTb CUCTEMY aABTOPM3aALMM U MapLIpyTM3aumu
MHGOPMaLMOHHbIX NOTOKOB, Aanee «TpaduKa», ANA NPeaoCTaBAEHHOro naeHTUdUKaTopa.

5.4.7. NpepocTtaBnatb ABOHEHTY YCnyrn KpyrnocyTo4Ho.

5.4.8. CosepLwatb yBegomneHme Ab6oHeHTa 06 M3MeHeHUM AaHHbix Mpasua, yepes oduUMaNbHLIN CalT
www.sevstar.net He no3gHee 10 KaneHZapPHbIX AHEN A0 MOMEHTA BCTYN/JEHUA U3MeHeHUN B cmay. Mpu
3TOM U3MeHeHue aecTeytowero [lorosopa u/vnav gaHHbix MNpaBun He TpebyeT cornacus AboHeHTa.

5.4.9. W3Bewatb A6oHeHTa M (uaM) nonb3oBaTtena B Mectax paboTbl ¢ aboHeHTamu U (Maun)
noab30BaTeNIAMM, Yepes CBOM canT B ceTu "UHTepHeT" n (Mnn) MHGopMaUMOHHbIE CUCTEMbI 06 M3MEHEHUN
Tapundos 1 (nnn) TapmudHbIX NNAHOB ANA ONNATbI TENEMATUYECKUX YCYT CBA3M HEe meHee Yem 3a 10 aHen oo
BBEAEHUA HOBbIX TapndoB 1 (MnKn) TapudHbIX NnaHoB. Mo 3aaBneHnI0 aboHeHTa U3BeLLeHne 06 U3MEHEHUN
Tapndpos n (MnKn) TapudHbIX NAAHOB ANA ONAATbl TENEMATUYECKUX YCAYT CBA3M BO3MOXHO OCYLLECTBAATb
yepes YKasaHHbIN UM agpec 31eKTPOHHOM NOYTbl UM STIEKTPOHHbIM aAapec AN INYHbIA KabuHeT.



5.4.10. CosepwaTtb yBeaomneHMe A6OHeHTa O npeKkpalweHuu Jgencteytowero TapudHOro nnaHa,
BPEMEHHOro NPUOCTAHOB/IEHMA WA NPEeKpalLeHMA NpPeaocTaBieHnA YCnyr, OTKAKOYEHUA OT KOHEYHOro
o060pyaoBaHMA Yepe3 odMLUMANbHBIN CalT www.sevstar.net.

5.4.11. Mo TpeboBaHMO ADOOHEeHTa nNpPeaoCcTaBUTb AOMNOAHUTENbHYIO WHPOopMaumio 06 OKasaHuu
TenemaTuyeckux ycnyr csasu. MHpopmauma gosoanTcs A0 cBedeHua aboHeHTa M (Mam) nonb3osaTtens
yepes calT onepartopa cBA3M www.sevstar.net 6ecnnatHo B HarnagHon W pgoctynHoi dopme. o
3asaBNeHn0 ABOHeHTa HanpaBieHue MHPOPMaLUM BO3IMOXKHO Ha YKasaHHbIM MM afpec 3/1eKTPOHHOM
NoYTbl WAN 3SNEKTPOHHLIN agpec cucteMbl camoobcnykuBaHma OnepaTopa CBA3M, 4Yepe3 KOTOpyto
ABOHEHTOM OCYLLECTBAAETCA AOCTYN K CBeAeHUAM 06 OKa3blBaeMbiXx eMy TeneMaTUYeCcKMX yCayrax CBAsu,
pacyeTax Cc onepaTopom CBs3U U MHOW MHPOPMALUN (TNYHBIN KabUHET).

5.4.12. VYcTpaHATb B YCTAHOB/IEHHbIA CPOK HEWUCNPABHOCTM, MPENATCTBYHOWME WCNOAb30BAHUIO
TenemaTUyeCcKMMM ycayramm cBAsu.

TexHn4eckne xapaKTepucTuKu:

TexHMYecKne HOpMbl Ha NOKasaTen GYHKLMOHUPOBAHWA ceTen nepesaym AaHHbIX:

N HavmeHoBaHue
Tun nepenasaemoro TpaduKa
n/n nokasaTtens
Tpaduk
. nepegayu
UHTepaKTUBHbIN PeA
oW OaHHbIX, 33
. o . NCKOYEHNEM
UHTepakTuBHbIM | ncnonbsoBaHuu | CurHanbHbiK | [OTOKOBLIN
o NHTEPaKTUBHOTO,
CMYTHUKOBOW
CMYTHMKOBOTO U
CBA3U
NMOTOKOBOIO
Tpaduka
1 2 3 4 5 6 7
CpeaHsasn
3aJepikKa
nepeaauu He Bonee He bonee
1 PEA He 6onee 100 He bonee 400 He 6onee 1000
nakeTos 100 400
nHpopmauum
(mc)
OTKNOHEHMe oT
cpeaHero
3HayeHue
334EPKKM He 6onee
2 Acp He 6onee 50 He 6onee 50 - -
nepegauu 50
naKeToB
NHbOopMaLmm
(mc)
KoaddnumeHnt
notepu He bonee He bonee
3 P He 6onee 1073 He 6onee 107 3 5 He 6onee 107
nakeTos 10 10
NHbOopMaLmm
KoadpounumeHt
OWNBOK B He bosnee He Bosnee
4 He 6onee 10 He 6onee 10 a _4 He 6onee 10
nakeTax 10 10
nHpopmauum
MpumevaHue: UHMepakmusHelli mpaduk - mun mpaguka, 044 KOMOPO20 XAPAKMEPHO

HerlocpedcmeeHHoe 83aumoolelicmeue (Ouanoz) nonvzosamerneli ycayeol cesa3u unu 0O60pydo8aAHUS.


http://www.sevstar.net/
http://www.sevstar.net/

Momokoesili mpaguk - mun mpaguka, 049 KOmMopo2o XapakmepeH rnpocmomp u (uau) npocaywueaHue
UHopmayuu rno mepe ee nocmynaeHus 8 0bopyoosaHue.
TexHU4Yeckne HOpMbl Ha NOKa3aTeNM HaAEXKHOCTU CeTEN CBA3U

N
n/n Tun ceTn anekTpocBaA3n HanmeHoBaHMe nokasaTens Hopma
1 CeTb Nepeaayn AaHHbIX KoadduumenT rotosHoctn (K ) r He meHee 0,95

5.4.13. B cnyyae BbisiBneHns GpaKToB HapyweHUA ABOHEHTOM MW TPETbUMU IULLAMU HOPM LEeNCTBYHOLWErO
3akoHogaTenbctBa PP, OnepaTop 06A3aH yBegoMUTb 06 3TOM NPaBOOXpPAHUTE/NIbHblE OpraHbl ANM60
COOTBETCTBYIOLLME OPraHbl rOCYyAapCTBEHHOM BIaCTM U MECTHOTO CaMOyMNpaB/ieHMUA.

5.4.14. MNpuHumaTtb oT AboHeHTa obpalleHuns, 3asBAeHMUA, Kaobbl, NPeayCMOTPEHHbIE AEUCTBYIOLWNM
3aKOHOAaTE/IbCTBOM.

5.4.15. MNpurocTaHOBUTbL OKasaHue Ycayr no NMCbMeHHOMY 3asBieHuto. PesepsupoBaHmne obopyaoBaHuA
OnepaTtopa Ha BpemA MNPUOCTAaHOBAEHUA YCAYr OCYLLECTBAAETCA COMACHO CTOMMOCTM, YKa3aHHOM B
MpenckypaHTe.

5.4.16. lpun nocTynneHMU COOTBETCTBYIOLLErO 3amnpoca OT OpraHa, OCYLLeCTBAAKOLWEro onepaTtuBHO-
Pa3bICKHYIO AeATeNbHOCTb, B TedyeHuMe 3 pabouymx AHeW co AHA NoayyeHWUs Takoro 3anpoca Onepatop
06A3aH HanpaBuTb abOHEHTY 3anpoc ¢ TpeboBaHMEM NOATBEPANTb COOTBETCTBME MEPCOHANbHbIX AAHHbIX
$aKTUYeCKoro Nosb3oBaTens CBeAEHUAM, 3aABNEHHbIM B 40roBope 06 OKa3aHWUM YCAyr CBA3MU, C YKazaHUEM
0ATbl MPEKpaLLeHNsA OKa3aHWA YCAyr CBA3M B C/AyyYae HEMNOATBEPXKAEHWA COOTBETCTBMA MEPCOHA/bHbIX
AAHHbIX OAHUM MU HECKONBKUMU U3 Cneayrowmnx cnocobos:

- MyTeM OTNPaBKM KOPOTKOrO TEKCTOBOro COObLLEeHMA NO ceTU NOABUKHOWN paanotTenePoHHOM CBA3Y;

- NyTem OTNpPaBKM COOOLLEHMA C UCNO/Ib30BaHMEM CMPABOYHO-MHPOPMALMOHHON Cay»Kbbl onepaTopa
CBA3K, B TOM YMcne aBToMHPopmaTopa;

- € Ucnosb3oBaHMemM ceTu "MIHTepHeT", B TOM YMcae NyTeM OTNPaBKMU COODOLLEHMA MO 3/1EKTPOHHON noyTe
(npn  Hanuumm appeca) nAMbo nyTem OTNPABKM  YBEAOMNEHWA C  WUCMNONb30BAaHWMEM  CUCTEMBI
camoobcnyKMBaAHUA onepaTopa CBA3M, Yepe3 KOTOPYo abOHEHTOM OCyLecTBAAETCA AOCTYN K CBeAEHUAM
06 OKa3blBaeMbIX eMy TeNeMaTUYECKMX YCAyrax CBA3M M O pacyeTax C ONepaTopoM CBA3MU, A TaKKe K MHOWM
nHbopmaymm (MMYHbIN KabuHer).

Onepatop o06s3aH NoBTOPHO MHPOpMUpoBaTb aboHeHTa B nopAgKe, NPeayCMOTPEHHOM HACTOALLMM
NYHKTOM, O CpOKax NpeKpalleHWA OKas3aHWA YyCayr CBA3WM B C/yyae HenoATBEpKAEeHMA COOTBeTCTBUA
NepCcoHanbHbIX AaHHbIX GAKTUYECKOro NONb30BaTeNA CBEAEHUAM, 3aABNEHHbIM B A0OroBope 06 oKasaHuM
YCAyr CBA3M, HE NO34Hee YemM 3a 3 CYTOK A0 NpeKpalleHMA OKa3aHuA yeayr cBA3w;

OnepaTtop 06s3aH obecneunTb Ana aboHEHTa BO3MOXKHOCTb NOATBEPKAEHUA COOTBETCTBMA NEPCOHANbHbIX
AaHHbIX PaKTMYECKoro nonb3oBaTena CBEAEHWAM, 3adABNEHHbIM B A0roBope 06 OKasaHWM ycayr cBAsw,
nyTem npeacTaB/ieHUA onepaTtopy CBA3M  AOKYMEHTA, YOOCTOBEPAIOLWEro JIMYHOCTb, a TaKXe
MCNONb30BaHMNA OAHOIO U3 NPeAoCTaBAAEeMbIX ONEepPaTopoOM CBA3M CnocoboB (Mpu UX HANNYMMK), YKA3aHHbIX
B nyHKTe 5.1.18 HacToAwwmx MNpasun, npouHPopmmpoBaB aboHeHTa O TakMx cnocobax NpU HanpaBAEHUM
€My 3anpoca B COOTBETCTBMW C YC/IOBUAMM HACTOALLEro NMyHKTA MO0 yKa3aB B 3aMpoOCe 3/1eKTPOHHbIN
afipec CTpaHMLbl CailTa onepaTopa cBA3M B ceTu "MHTepHeT", Ha KOTOPOW pasmeLleHa MHPOPMALMA O TAKUX
cnocobax.

5.4.16. WNcnonHATb WHble 06M3aTeNbCTBa, MNPEeAYyCMOTPEHHble AelcTByloWwmMM [loroBopom, AaHHbIMU
MpasBunamm 1 AeUCTBYIOLMM 3aKOHOAATE/IbCTBOM.

5.5. Oneparop nmeer npaso:

5.5.1. 3anpocuTb B TeyeHMe BCero cpoka paencrtemsa [oroBopa AOMNONHUTENbHble cBeAeHuAa U (nawn)
notpeboBatb NOATBEPKAEHMA B C/y4ae BO3HUKHOBEHMA COMHEHWIMA B [0CTOBEPHOCTU AaHHbIX,
npenocTaBieHHbix AOOHEHTOM. 3anpoc HamnpaBAseTcA B JIMYHbIM  KabuHeT AGOHeHTa. B cnydae
HenpeacTaBneHma Tpebyemoit nHbopmauymm B TedyeHmne 30 (TpuAauaTU) KaneHAapHbIX AHEN C MOMEHTA
HanpaBaeHMA Nepsoro 3anpoca OnepaTop BNpase pPacToprHyTb Jorosop.

5.5.2. Npoun3BoanTb NpoduNaKTUYECKNne MeponpuATUA U MOAEPHU3ALNIO COBCTBEHHOrO 060pya0BaHMA,
KOTOpble MOryT NoB/JIeYb NPUOCTAHOBKY B OKa3aHWM ycayr cpokom Ao 36,5 yacos B mecall.



5.5.3. MpoBoguTb BOCCTAHOBUTENbHble PaboOTbl ANA NMKBUAAUUM MNOCNEACTBUI MPUPOAHbLIX ABAEHUM
(rpo3bl, cnabHbIE BETPOBbIE NMOPLIBLI, U AP.) B TeYeHME TOro Nepuoga BPeMEHW, KOTOpoe noHagobutca
OnepaTopy AnA BocCTaHOBeHMA paboTocnocobHOCTH ceTu.

5.5.4. MNpoBoaunTb BOCCTAaHOBUTENbHbIE PaboTbl Nocne nepeboes NoAaum 3NEKTPOIHEPTUM B S1EKTPOCETD, B
TOM 4Yucne OPOCKOB HANPAKEHMA 3SNEKTPONUTAHWA B TeYeHMe TOro nepuoga BPEMEHM, KOTopoe
noHagobutca Onepatopy 42149 BOCCTaHOBAEHUA paboTocnocobHOCTM ceTu.

5.5.5. MpoBoAnUTb AMArHOCTUKY M NepeycTaHOBKY MnporpammHoro obecrneyeHusa ABGOHEHTa, OKasbIBaTb
KOHCY/IbTALMOHHbIE YCAYTN MO TEXHOOTMKN, TEXHUYECKMM M MPOrPaMMHbIM CPeacTBaM B3aMMOLENCTBUA C
CeTblo nepefayn QAaHHbIX U ceTbto VIHTEpHeT, onnaymBaemble B COOTBETCTBME C [lpelcKypaHTOm
OnepaTtopa.

5.5.6. NpuocTtaHaBamBaTh (6/10KMpPOBaTh) OKasaHue Ycayr AGOHEeHTy:

- ecnm banaHc nnuesoro cvyeta ABOHEHTa CTAaHOBWUTCA HYNEBbIM, OTPULATENbHLIM MM €CAN HA Havano
pac4yétHoro nepmoga A6oHeHT He obecneunn Hanuume Ha JIMLeBOM cyeTe AEHEXKHbIX CPeACTB B pasmepe
exXemeca4yHom nnathbl;

- B CAyyasax, HapyweHua AB6oOHeHTOM TpeboBaHWI, CBA3aHHbLIX C OKa3aHWMemM YCAayr, YCTAaHOB/EHHbIX
3aKoHOoZaTenbCcTBOM Poccuitickon Pepepauumn, yrteep:KaeHHbiMn OnepaTtopom [paBunamu. CHaTue
NpMoCcTaHoBAEHMUA (6/IOKMPOBKK), BO3SMOXKHO MOC/E YCTPAHEHMA HapylueHu. B cnyyae He ycTpaHeHuAa B
TeyeHne 6 mecAueB HapyuweHuin, OnepaTop ocTaB/AseT 3a coboi npaBo pacToprHyTb [orosop B
OAHOCTOPOHHEM MopsAgKe.

5.5.7. OcylecTBNATb OFpaHUYEHME OTAENbHbIX AeNCTBUA ABOHEHTA, eCIN TaKue AENCTBMA CO34at0T Yrpo3y
AN HOPMAIbHOTO GYHKLMOHUPOBAHMA CETU CBA3MN.

5.5.8. B nopagKe nepeyctynkn npas TpeboBaHMA WAW nNepeBoAa [0/ra NepeycTynuTb CBOM MpaBa u
o06A3aHHOCTM no [loroBopy TPeTbMM /iMUAM C NPaBOM TPeTbero AMua UmeTb NpaBa M 06A3aHHOCTM
Onepatopa no forosopy. Mpu 3Tom AGOHEHT ¢dakTOM nogaum odepTbl (3asBneHMA) MAKM nognucaHuA
NMMCbMEHHOIO ABYXCTOPOHHEro [JoroBopa AaeT Cornacue Ha nepeycrynKky npas TpeboBaHMA uan nepesoaa
Aonra no gaHHomy [Jorosopy TpeTbemy nuLy.

5.5.9. PactoprHyTb [loroBop B Cayyae BbiABAEHUS HE3AKOHHOM nepenpoaarkm AGOHEHTOM OKa3blBaeMbIX
emy Ycayr.

5.5.10. MpuBnekatb TPETbMX AWUL, K BbINOJHEHUIO HOPUANYECKMX WU WUHbIX OENACTBUIM, CBA3AHHbLIX C
npegoctasneHnem AGOHeHTy Ycnyr u nonydyeHunem nnatexen no Jorosopy, 6e3 cornacoBaHUA TaKUx
aevictenit Onepatopa c AGOHEHTOM.

5.5.11. CoBepwaTb 3anucb TenedoHHbIX Pa3roBopoB mexay Onepatopom M ABOHeHTOM npu obpalieHnn
AboHeHTa K OnepaTtopy C LeNblo BbINOAHEHUA [loroBopa, NpeabABNeHMA NPETEH3UN, A TaK Ke NOoNyYeHUs
cnpaBoYHon MHPopmaumm ob Ycayre, 1 UCNonb3oBaHWE TaKMX 3aNnUcel B COOTBETCTBMU C AENCTBYHOLLMM
32aKOHOAATEeNbCTBOM.

5.5.12. bes cornacua ABOHeHTa U3MEHATb NapameTpPbl MapLIpPyTU3aLMN, ECAN 3TO He yXyALlaeT napameTpbl
npenoctasaeHua Ycayr.

5.5.13. C uenbto obecneyeHns AboHeHTamMm KOMPOPTHOro Nonb3oBaHUA Ycnyramu, Onepatop npumeHsaeT
«MonnTuky 4yectHoro nosb3oBaHuA» (Fair Use Policy), uckntoyaa BO3MOMKHOCTb 310ynoTpebaeHns wau
HEeNnpPaBOMEPHOr0 WCMONb30BaHUA Ycnyr otaenbHbiMM ABOHeHTamu. B HacToAwee BpemAa gnsa Bcex
TapudHbIX NNaHOB YCTAHOBAEHbI cneayowme ycnoBus «lMOAUTUKM 4YecTHOro nonb3osaHua» (Fair Use
Policy): 2 TepabaiTta Tpaduka (B ykasaHHOM ob6beme AaHHbIX Ycayra npefocTaBAAeTcA Ha NOIHOM CKOPOCTU
COOTBETCTBYIOLLErO naketa 6e3 Kakux-1mbo orpaHuyeHuit). Onepatop MMeeT NpaBo MOCAe AOCTUNKEHWUA
onpeaeneHHoro obvema Tpaduka CHUM3UTb ANA Takoro ABOHeHTa CKOPOCTb A0CTyna B ceTb MHTepHeT Ao
KOHLA MecAua. C Havana cneayoLero mecaua ckopoctb Yy AGOHEHTa aBTOMATUYECKM BOCCTaHABAMBAETCA.
5.5.14. Onepatop BnpaBe HanpasaATb MHGOPMaLMO 06 ycayrax CBA3U M O COCTOAHMUM PaCcYeTOB 3a HUX, a
TaK»Xe MHYI0 MHOOPMALMIO B 9NEKTPOHHOM BMAe C UCNosib3oBaHnem denepasibHOM rocyaapCcTBEHHOM
MHbOopMaLMOHHOM cnuctembl "EANHBIN NOpTan rocyaAapCcTBEHHbIX U MyHUUMNANbHbIX yenyr" (ganee -
€4MHbIN NoOPTan roCyAapCTBEHHbIX U MYHULMMNANAbHBIX YCAYT) NPWU YCIOBUN TEXHUYECKOW peanin3aumm Takom
BO3MOXHOCTU ONepaTopoM CBA3M.

5.5.15. Onepartop oKasbiBaeT 6ecnnaTtHO M KPYri1oCyToOYHO cnegytowme MHGOPMaLMOHHO-CNPaBOYHble
ycnyru:

a) npepocTaBneHne MHGopmaLmm 06 oKasbiBaeMbIX TEIEMATUYECKUX YCyrax CBA3M;



6) npegoctaBneHne MHpopmauum o Tapudax (TapndHbIX NAaHax) gNA ONNATbl TENEMATUYECKUX YCAYT
CBA3K, O TEPPUTOPUM OKa3aHUA TeIeMATUYECKUX YCAYT CBA3K (30HE 06CNyKMBaHMA);

B) NpeAocTaBneHne aboHeHTY MHOPMALMM O COCTOSSHUM €ro INLLEBOTO CYETa;

r) npuem ot aboHeHTa U (M1K) Nnonb3oBaTeNa MHPOPMALLMM O TEXHUYECKMUX HEUCMPABHOCTSX,
NPenATCTBYOLLMX MOJIb30BAHMIO TEIEMATUYECKUMM YC/TYraMu CBA3W;

A) npefocTtaBneHne MHGOPMALMM O HACTPOMKax abOHEHTCKOro TepmMMHana u (Man) Noib3oBaTeNbCKOTO
(oKoHeuHoro) obopyaoBaHUA A1A NONb30BAHMA TEIEMATUUYECKMMMU YCIyramMu CBA3N.
NHPOpMaLMOHHO-CNPaBOYHbIE YCAYTK, YKa3aHHble B AaHHOM MyHKTE, MOTYT OKa3blBaTbcst OnepaTopom:
a) NyTem oTnpaBKM KOPOTKOrO TEKCTOBOTO COObLLEHNS;

6) nyTem oTNpaBKM COOBLLEHUNS C UCMOJIb30BaHMEM CMPaBOYHO-UHGOPMALMOHHOM CNy»Kbbl onepaTtopa
CBA3K, B TOM YMcae aBTouHGopmaTopa;

B) C ucnonb3oBaHnem cetu "MHTepHeT", B TOM YMcae C MCNONb30BaHNUEM CUCTEMbI CAMOOBCNYKNBaAHMA
onepaTtopa CBA3U, Yepes3 KOToPYto abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBeAEeHMAM 06 OKa3biBaeMbix eMy
ycnyrax TenepoHHOM CBA3M M O pacyeTax C OnepaTopoM CBA3M, a TaKKe K MHOW MHpopMaumn (NUYHbIN
KabuHer);

r) UHbIMM cocobamm, NO3BOIAOWMMM JOBECTU MHOPMaALMIO A0 aboHeHTa.

[oKa3biBaHWe PpaKTa CBOEBPEMEHHOIO A0BEAEHUA HEOBXOAUMOM N NOAHOM MHPOPMALIMKM, CBA3AHHOM C
OKa3aHWeMm ycnyr cBA3n, Bo3naraetca Ha Onepartopa.

5.5.16. Onepatop UMeET UHble NpaBa, NpeayCMOTPEHHbIE AEeMCTBYIOLMM 3aKOHO4ATE/IbCTBOM.

6. TapudHbIit nhaH

6.1. OkasaHue Ycnyr Onepatopom u nx onsata ABOHEHTOM NPOU3BOAMTCA HA OCHOBAHUM U B COOTBETCTBUM
c Tapudom (TapudHbIM NnaHom), ncnonblyembim ABOHEHTOM. MoAHbIN NepevyeHb TapuUHbIX NNAHOB C
onucaHnem mx ycnosui npuseaeH Onepatopom Ha caite www.sevstar.net.

6.2. Bbibop TapudHoro nnaHa nponssoantcs ABOHEHTOM U (MM) NONb30BATENIEM CAMOCTOATENbHO Yepes
NInyHbIn KabuHeT nyTem 3BOHKA B KoAn-ueHTp Onepatopa WMAM CamMoOCTOATENIbHO B JIMUHOM KabuHeTe
aboHeHTa (MobunbHOM NpunoxKeHun «CesCrap»).

6.3. Tapudbl Ha Ycnyrn He BKAKOYALOT pasMmep NaaTerken, onaavymBaembix AODOHEHTOM B NO/b3Yy TPETbUX NUL,
npw onnate Ycnyr Onepatopa (6aHKOBCKMX KOMUCCUIA, KOMUCCUIN MNATEKHBIX CUCTEM U T.4,.).

6.4. Tapudbl Ha Ycnyrm BkAtoYatoT B ceba Bce cbopbl U HANorM, AeUCTBYOWME Ha TeppuTopumn Poccninckom
depgepaunn.

6.5. B onucaHuun TapudHoro nnaHa (Tapuda) ykasaHa MakCMMaibHO BO3MOMKHaA CKOPOCTb JOCTyNa B CeTb
MHTepHeT (BxoaAawas/vcxoaawas). JaHHaa CKOPOCTb He ABAAETCA rapaHTUPOBAHHO CTabUIbHOM U MOKeT
HEe3HauYMUTe/IbHO CHUXKATbCA B 3aBUCMMOCTM OT CKOPOCTU nepenadun AaHHbIX Y BbIWECTOALMX ONepaTopos
CBA3W, HArpPy3oK Ha IMHUKU Nepeaayn AaHHbIX U HAarpy3KM Ha cepBepax, NPeAoCTaBAAOWMNX cepBUC. TaKke
Ha CKOPOCTb A0CTyna B ceTb MHTepHeT Ha ABOHeHTCKOM ycTpoiicTBe ABOHeHTa (KomnbloTepe, TenedpoHe,
nNaHwWeTe M T.4.) OKasblBaeT BAMAHUE ceTeBoe obopypoBaHue ABOHeHTa (MaplpyTu3aTop), 3aHATOCTb
pagmoadupa B fome (Mpu MCNoab30BaHUKM NogKatoueHuA yepes yenyry Wi-Fi), KonmyecTso nonb3oBaTenem
B 4OMOXO3ANCTBE U McnpaBHaA pabota camoro AGOHeHTCKOro yctponctea ABOHEHTa.

7. Onnata Ycayr, yuer naarexkeit AGOHeHTa

7.1. Onepatop Npou3BoaMT NoakoveHne ABOHEHTa nocne NoslydYeHUA NepPBUYHOrO NaaTexa B pasmepe
100 % OT CTOMMOCTM YCNYrM NOAKNIOYEHUA COrnacHo MperckypaHTa.

7.2. CToMmocTb noakatoyeHus obopyaoBaHMAa ABOHEHTa K ceTu nepefayu AaHHbIX U ceTu UHTepHeT
ABNAETCA eAUHOPA30BON YC/IYTON M BO3BPATY HE NOSNEXKMUT.

7.3. OnepaTtop eXemMecsiyHO B pacyeTHbIN AeHb CHUMAET C nueBoro cyeta AGoOHeHTa onaaTy 3a Mmecsl, B
pa3smepe, npegycmotpeHHom B OdepTe (3anBneHMM). YCayrn onnavmBaroTca aBaHCOM. AGOHEHT nosyyaeT
Ycnyrm TonbKo B npeaenax oOnia4eHHoro aBaHca, CornacHo BblIbpaHHOro TapudHoro naaxa.

7.4. OnnaTa Ycnyr nponssoantca B pybnsax Poccuitckon deaepauymn.

7.5. Cuctemoi yyeTa AeHEKHbIX CPeacTB Ha cyeTy ABoHeHTa aBadeTca bunanHrosasa cuctema Onepartopa.
Onepatop n ABOHEHT Npu B3anmopacyeTe HepyT 3a OCHOBY AaHHble BUAANHIOBOM cucTembl OnepaTtopa.



ABOHEHT MMeeT BO3MOKHOCTb MOJY4UTb AOCTYN K CBOMM CTaTUCTUYECKMM AaHHbIM BUANMHIOBOM CUCTEMbI
OnepaTopa no NI0rMHY 1 Naponto Yyepes JINYHbIN KabuHer.

7.6. Onnata Ycnyr npomssoamtcs ABOHEHTOM MyTeM BHECEHWA AEHEXKHbIX CPeACTB HA pPacyeTHbIA cyeT
OnepaTtopa. [epeyeHb cnocoboB OCyWECTBAEHUA NAaTeXel YyKasbiBatoTca OnepaTtopom Ha canTe
www.sevstar.net. [JaTon onnatbl CYMTAETCA AaTa NOCTYNNEHWUA AEHEKHbIX CPeACTB Ha pacyeTHbIA cyeT
OnepaTtopa.

7.7. PacuyeTHbIN OeHb yCTaHaBAMBAETCA NpU 3aKa4YyeHuu [loroBopa Mo COrnacoBaHUIO CTOPOH M MOMKET
6bITb M3MeHeH ABOHEHTOM CaMOCTOSTE/IbHO B JIMUHOM KabuHeTe.

7.8. ExemecayHaa nnata HenpepbiBHO Hauyucanetca AGOHEHTY B TeyeHMe BCEro nepuoga AencTeBua
[orosopa. BpemeHHOe npekpalweHue npeaoctaBneHnsa Ycnyr, odopmneHHOe Hagnexawmm obpasom,
ocBoboxKgaeT ABOHEHTa OT ekemMecsAYHOM naaTbl.

7.9. AGOHEHT CamoCTOATE/IbHO HeceT OTBETCTBEHHOCTb 3a MPaBUIbHOCTb W CBOEBPEMEHHOCTb
NPOW3BOAMMbIX UM NAATeXKel 3a Ycnyru, npegoctasnsemblie Onepatopom.

7.10. B cnyyae, ecnm obocHOBaHHble npeTeH3mMn oT ABOHEHTa He NocTynatoT B TedyeHMe 10 KaneHaapHbIX
OHEeN OT pacyeTHOro AHA TO YCAyrM 3a Npeablaylwmnii pacyeTHbIM Nepuog CYUTaATCA NPeaoCTaBAEHHbIMU
Onepatopom B NosHOM obbeme 6e3 3ameyaHunii co CTOpPoHbl AboHeHTa.

7.11. TenemaTuyeckme ycnyru cBsA3M B 4acTM NpenoCTaBleHUA AOCTyna K caktam B cetu "UHTepHeT",
MHGOPMALMOHHbBIM CUCTEMAM M MPOrPaMMam ANA 3NEKTPOHHbIX BbIMUCANTENbHBIX MALLMH, BKAOYEHHbIM B
nepevyeHb OTEYECTBEHHbIX COLMANbHO 3HAauYMMbIX WHPOPMALMOHHBLIX PecypcoB, OKasbiBatoTcA 6Oes
B3MMaAHUA NAaTbl abOHEHTy-rpakAaHuHy. MonoXKeHus HactoAwero abs3aua He pPaAcnpPOCTPAHATCA Ha
OKa3aHMe TaKUX YCAyr CBA3M B C/ly4ae X OKa3aHWA C MCMOAb30BAaHMEM CNYTHMKOBbIX CETEN CBA3M.

7.12. B uensx noaTBepxAeHMA rparkgaHcTBa Poccuitckon ®epepaunn aboHeHTa-rpaxkgaHuHa Onepatop
BMpaBe WCMNO/Ib30BaTb EAMHYI0 CUCTEMY WAEHTUOUKALMM NpPU HanMuMn y aboHeHTa-rpakgaHuHa
NoATBEPXKAEHHOM YY4ETHOM 3aNNUCK B CUCTEME.

7.13. OKasaHMe TenemaTUyecKux Yycnyr cBA3uM 6e3 B3MMaHMA NaaTbl B 4YaCTWM NPenoCcTaBAeHUs [OCTyna
abOHEHTY-rpa*KgaHUHY K caiiTam B ceTh "UHTepHeT", MHPOPMALMOHHBIM CUCTEMAM M Nporpammam Ans
3/IEKTPOHHbIX BbIMUCANTESIbHbIX MALUMH, BKJAKOYEHHbIM B NepeyYeHb OTEYECTBEHHbIX COLMANABbHO 3HAYMMbIX
MHPOPMALMOHHBIX PECYpPCOB, OCYLLECTBAAETCA C MOMEHTA nonyyeHma Onepatopom cornacma aboHeHTa-
rpa)kaaHMHA Ha NOAYYEeHME TaKUX YyCayr, AeWUCTBYIOLWEro B TeyeHue 24 4acos, nNyTem nepeHanpasieHus
aboHeHTa-rpakgaHMHA Ha CTApPTOBYIO CTPaHMUY MNepeyvyHs OTeYeCcTBEHHbIX COUMAAbHO 3HAYMMbIX
MHPOPMALMOHHBIX PECYPCOB Ha eAMHOM MOPTane rocyaapCTBEHHbIX U MyHULUMNANbHbIX YCAYT. YKa3aHHble
YCAyru cBA3WM OKasbiBatoTcA aboHEHTY B c/iydae cornacua aboHeHTa Ha NoOAy4YeHMe TaKMX YCAYyr OAHMM U3
cneayowmx cnocobos, NO3BONAKOLMX JOCTOBEPHO YCTAaHOBUTb €r0 BOJIEU3bAB/IEHME:

a) ¢ ucnosnbsoBaHnem cetn "MHTepHeT", B TOM YMcC/ie NyTEM COBEPLUEHUA KOHK/IOAEHTHbIX AEACTBUIA MpU
OCYLLECTB/IEHMM [0CTYyNa K cucteme camoobenykmBaHua Onepatopa, 4vepe3 KoTopyto aboHeHTom
OCYLLLECTBNIAETCA AO0CTYN K CBeAeHMAM 06 OKasblBaeMbIX emy ycayrax TenepoHHOM CBA3M M O pacyeTax C
onepaTopoMm CBf3M, a TaKKe K MHOM MHPopMaL MK (MNYHbIA KabUHET);

6) nocpencTBOM €4AMHOro MOpTasa roCcyAapCTBEHHbIX M MYHUUMNAAbHbIX YCAYr C aBTOpuU3auuen 4yepes
eANHYI0 CUCTEMY NAEHTUUNKALMN.

7.14. floctyn K cantam B ceTu "UHTepHeT", MHPOPMALLMOHHBIM CUCTEMAM M NPOrPaMmMam ANA 3NEKTPOHHbIX
BbIYMCAUTENDLHBIX MALWMKH, He BKAOYEHHbIM B TMeEpeYeHb OTEYECTBEHHbIX COLMANBbHO 3HAYUMBbIX
MHPOPMALMOHHBIX PECYPCOB, NMPU OKA3aHWM YCAyr CBA3M B COOTBETCTBMM C NMYHKTOM 7.11 HacToAwmx
MpaBnA He ocylecTBaAETCA.

8. MpekpaweHue/npuocraHosaeHune npegocrasneHus Yeayr Onepatopom.

8.1. OnepaTop MMmeeT NPaBo NPEKPATUTL/NPUOCTAHOBUTL NpeaocTaBaeHne ABOHEHTY YCIyr Ha YCN0BUAX U
B NopaAKe, npeaycMoTpeHHbIMU [JoroBopom 1 gaHHbIMM [Mpasunamu.

8.2. OnepaTtop MmeeT NPaBo NPMUOCTAHOBUTL NpeaocTaBieHne AGOHeHTY YCayr B caeAyowmx cayyanx:
8.2.1. npy NONHOM UCHEPNAHUUN AEHEXKHbIX CPeACTB Ha J/lInueBom cyeTe ABOHEHTa;

8.2.2. B cnyyae, ecnn ABOHEHT He NonosHAEeT CBOM JINLEBOW CYET HA CYMMY U B CPOKMW, YKa3aHHble B
TapudHom nnaHe;



8.2.3. B cnlyyae HexBaTKM Ha JlvueBom cyeTe ABOHEHTa AEHEXHbIX CPeacTB, HeobXoaMMbIX ANA Havana
HOBOrO PacyeTHOro Nepnoa B COOTBETCTBMM C BblIOpaHHbIM TapUPHbIM NAAHOM;

8.2.4. B cnyyae nposeaeHusa Onepatopom MNnaHosbix PaborT.

8.2.5. B cnyyae nepepayun AboHeHTOM npaB M 06sa3aHHOCTEN No JoroBopy TpeTbMm anuam 6e3 nonyyeHuma
npeaBapuUTenbHO NMCbMEHHOro cornacua Onepartopa;

8.2.6. B cnyyae aKcnyataumm ABOHEHTOM TEXHMYECKM HEMCNpPaBHbIX YCTPOMCTB, obopyaoBaHuA u/wam
060pyn0BaHMA, YCTPOMUCTBA, KOTOPbIE HE MMEIOT BblAAaHHOrO B YCTAHOB/NIEHHOM 3aKoHoAaTenbcTBOM PP
nopsaKe AOKYMEHTA O MOATBEPXKAEHUM WX COOTBETCTBMA TPeOOBAaHMAM HOPMATUBHbLIX AOKYMEHTOB B
chepe TENEKOMMYHUKALUMIA, ecan nocne HanpasaeHna OnepaTopomM COOTBETCTBEHHOTO MpeaynpeXXaeHua
ABOHeHTy ABOOHeHT He obecrneynmn B YCTAHOB/EHHbIA B MpeAynperAeHUM CPOK 3aMeHy TaKoro
060pya0BaHMA/YCTPOIACTB;

8.2.7. B cnyyae HapylieHna ABOHEHTOM OAHOrO MM HECKONbKMX CBOMX 06s3aTenbcTs no [lorosopy m/mam
AaHHbIM MNpasunam;

8.2.8. B MHbIX C/1y4asx, NpeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENLCTBOM PO,

8.3. [lpuoctaHosneHne OnepaTopom npeaoctasBneHmMa Ycayr Ha OCHOBaHMM W B CAy4asAx,
npeaycMmoTpeHHbIX n. 8.2. HacTosawwmx Mpasun, He ocBoboxKaaeT ABOHeHTa OT 06A3aHHOCTU OMJIAYMBATL
e)XXemecCsYHble MNaTeXW 3a Takue Ycayrm B TeYeHMe BCero CpoKa Aenctsva [loroBopa, a TaK e He
ocBoboxgaet AboHeHTa OT 064A3aHHOCTM NOracUTb 3a40/1KEHHOCTb Mo Jlorosopy.

8.4. Onepatop npeKkpalwaeT npegocraBaeHne AboHeHTy Yenyr:

8.4.1. B cnyvae oTKasa ABOHeHTa OT MoAyvyeHMA YCAyr, COBEPLIEHHOrO B MopsaaKke M c cobntoaeHnem
TpeboBaHuWI, cogeprKawmxcs B JJorosope n AaHHbIX Npasunax;

8.4.2. B MWHbIX CAyyaax, NpeaycMoTpeHHbix JloroBopom, AaHHbimM [lpaBunamum W [enCTByOWMM
3aKoHoZaTenbcTBOM PO.

8.5. MpekpaweHne Onepatopom npegocraBneHua Ycayr Ha OCHOBaHUM U B CAyYanX, NpeayCMOTPEeHHbIX .
8.4 HacToAwmx MNMpasun, He ocBoboOKAaeT 0T 06A3aHHOCTM NOracUTb 3340/IKEHHOCTb MO [Jorosopy.

8.6. [loBTOpHOEe noakntoyeHne AbBOHeHTa K  Ycayram, NpeaocTaBAeHME  KoTopbix  6Bbino
NPMOCTAHOB/IEHO/NPEKPALLEHO, OCYLLECTBAAETCA B COOTBETCTBMM C YCI0BUAMM TapudHbIX NAAHOB.

8.7. B cnyyae, ecnmn npegoctaBaeHue Ycnyr 66110 NPMOCTaHOBAEHO Ha OCHOBAHMAX, YKa3aHHbIx B n. 8.2.1. -
8.2.3 HacToAawwmx MNpasBnn, BOCCTaHOB/IEHME NpefocTaBaeHmnAa Yenyr ocyuwectensaetca Onepatopom nocne
nonosHeHnAa AboHeHTOM cBoero J1MLEeBOro cyeTa.

9. OtBetcTBeHHOCTb Onepartopa

9.1. Mpu HapyleHUN CPOKOB MpPenoCTaBAeHMA AOCTyNa K CeTM nepenayy AaHHbIX no TpeboBaHWio
AboHeHTa OnepaTop ynaayMBaeT HeycToWKy B pasmepe 3 (Tpex) NpOLEHTOB naThl 33 NpeaoCTaBieHue
AOCTYNa K CeTU nepeaaym AaHHbIX 33 KakAbli AeHb NPOCPOYKM BNAOTbL A0 Havana obecneyeHma AocTyna K
ceTu nepenayu AaHHbIX, HO He bosee pasmepa yKasaHHoM B [loroBope naatbl.

9.2. MpW HapyWeHUN YCTAaHOB/IEHHbIX CPOKOB OKasaHuA Ycayr no TpeboBaHutio AboHeHTa Onepatop
ynNnaunmBaeT HeyCTOMKyY B pasmepe 3 (Tpex) NPoLeHTOB CTOMMOCTM YCAyr 3a KaxKAblii Yac NPOCPOYKM BMNIOTb
[0 Hauyana oKasaHuA Ycayr, Ho He 6oa1ee CTOMMOCTHU YCayTu.

9.3. B cnyyae HapyweHus OnepaTtopom TaliHbl UHGOPMaLMK, NepesaBaemoit No ceTn nepenadn AaHHbIX, U
TpeboBaHWIN 06 orpaHUYEHUN PACNpPOCTPAHEHMA cBeAeHUI 06 aboHeHTe-PpU3NYECKOM NMLLE, CTABLUUX EMY
M3BECTHbIMM B CWUAYy WucnosHeHua [JloroBopa, Onepatop no TpeboBaHWi ABOHEHTa BO3MelLaeT
NPUYUHEHHbIE 3TUMWN AEUCTBUAMM YObITKM.

9.4. OneparTop He HeceT OTBETCTBEHHOCTb:

9.4.1. 3a ywepb noboro poga, NnoHeceHHbI ABOHEHTOM M3-3a yTEPU U/UAK pasriaweHns cBomx JIormHa u
MNapons.

9.4.2. 33 ynyweHHyto npmbblib U NpAMblIe MAN KOCBEHHblEe YObITKM, NOHeceHHble ABOHEHTOM B nNepuos,
MCMNO/Ib30BaHMA UM HENCMONb30BaHMA YCayr AGOHEHTOM (MOIHOTO M/ YaCTUYHOTO).

9.4.3. 3a KayecTBO Ycayr npu nospexxaeHmax ABoOHeHTCKoro o6opyA0BaHUA U/UAn coeANHUTENbHBIX INHUIA
AboHeHTa, Npu cboax nporpammHoro obecneveHma n obopyaoBaHMA, He NpuHagnexawero OnepaTopy, a



TaKXe B C/ly4ae NOXULLEHUA UM NOBPEKAEHMA 3N10YMbILUNEHHUKAMWN MHUIA N CTAHLLMOHHbIX COOPYKEHUN,
ncnonb3lyembix Onepatopom 4na npepocrasneHma Ycayr no jorosopy.

9.4.4. 33 QYHKUMOHMPOBAHME W [OCTYNHOCTb OTAENbHbIX CErMeHTOB ceTu MHTepHeT, OnepaTop He
rapaHTMpyeT BO3MOXHOCTb WHGOPMAUMOHHOrO obmeHa C TemMu y3namum WAM CepBepamu, KoTopble
BPEMEHHO WM MOCTOAHHO HeAOCTYNHbI Yepes ceTb MHTepHeT.

9.4.5. 33 oTcyTCcTBME y4yeTa nnatexa ABOHeHTa Ha ero J/IMueBom cyeTe B C/yvyae, eC/IM AaHHbIMA NAaTeX He
NOCTYNWA Ha TeKywWwmin cueT OnepaTopa MAW JAHHbBIA NAATeX NOCTYNUA HA TeKywuii cyeT OnepaTtopa, HO He
coAepKan AoCTaTo4yHO MHGopMaLUUM ANs ero oAHO3HAYHOM MAEHTUDUKALMN.

9.4.6. 3a obecneyeHne 6HeszonacHocTM ABOHEHTCKOro obopyaoBaHMA W nporpammHoro obecneveHwms
ABOHEeHTa, MCNONb3YeTCA UM ANA NOJYYEHUA YCAYT.

9.4.7. 32 He npepocCTaBAeHUMEe WAM HeHaA/ieXallee npeaocTtaBnaeHne Ycayr npu ycioBUM HacTynaeHus
Ntobbix 06CTOATENBCTB, KOTOPbIE BO3HUKAM He No BUHe OnepaTopa.

9.4.8. 3a coaepaHue nHdopmaumm, KotTopas nepenaerca ero TeemaTMyeckMm ceTam.

9.4.9. 33 AOCTOBEPHOCTb BEAOMOCTEN, NPeaocTaBaseMbliXx AGOHEHTOM.

9.4.10. 3a noBpeXAeHHOE rpo30BbIMU paspsgammn obopyaoBaHme AboHeHTa.

9.4.11. 3a nyb6auKkauunto AGOHEHTOM B CeTM nepenayn AaHHbIX U ceTu NHTEePHET MU MHbIX CETAX, C HEelo
CBA3AHHbIX, MAaTEPMANOB, KOTOPble MOTYT 334,€BaTb YECTb M AOCTOMHCTBO TPETbUX NULL.

9.4.12. 3a ywepb, KOTOpbIN MOXKeT bblTb HaHeceH ABOHEHTOM TPeTbMM ZIMLAM C UCNONb30BaHUEM YCAyT,
KaKk TO: KOMMNbIOTEPHOE MOLIEHHMYECTBO (LWMNWMOHA), B3/IOM), HECAaHKLUMOHWPOBAHHbIA A0CTYN K
maTepuanam, NpPeacTaBAAOLWMM KOMMEPYECKYO, MPOMbILIAEHHYIO MW UHYIO TalHY TPETbUX NNL,.

9.4.13. 3a ywepb, KOTOPbIN MOXKET OblTb HaHeceH ABOHEHTY TPETbUMWU ANLAMKU NPU €ro A0CTyNe K CeTu
nepegaym AaHHbIX M ceTu UHTepHeT, ABOHEHT CaMOCTOATENbHO YCTAHAB/MBAET CO CBOEN CTOPOHbI
3aWMTHblE MeXaHM3Mbl W cpeacTBa Ana obecneyeHnss 6e30nacHOCTM  COBCTBEHHbIX AaHHbIX OT
HECaHKLMOHMPOBAHHOIO AOCTYNAa U3 CETU Nepeaaym AaHHbIX U ceTn UHTepHeT.

9.4.14. 32 OWKNBKN M HENCNPABHOCTU NPOrpaMmHOro obecneyeHns ABOHEHTa, KOTOPbIE MOTYT BO3HUKHYTb
npu ero pabote 1 AOCTYNe K KOMNbIOTEPHOW CETU Nepenayum AaHHbIX.

9.4.15. 3a orpaHuyeHue (nNpuUocCTaHOBAEHWE) npeaocTaBneHMa Ycnyr ABOHEHTYy no AO0CTyny K CeTu
nepegayn gaHHolX U cetn MHTEpHET, KOTOPOe BbI3BAHO:

a) popc-marKopHbIMKN 06CTOATENBCTBAMMU;

6) HenpaBWbHbIMU AeNCTBUAMU ABOHEHT];

B) aBTOMATUYECKUM OTKNHOUYEHNEM BblAENEHHOW NMHUWN BCNeACTBUE NOBpeXAeHMUA 060pya0BaHUS;

r) AencTBUAMU TPeTbMX nuL, (OpraHM3aumsamu, NpesoCTaBAAOWMMU: MArucTpanbHble KaHasbl CBA3W,
TENIEKOMMYHUKALUMOHHbIE CUCTEMbI Nepeaayn AaHHbIX, 3neKkTpoobecneyeHne (BKAOYAA BeepHble
OTK/IIOYEHUSA) 1 Npoyee).

9.4.16. B cnyvyae caMoCTOATENbHOM nepeycTaHOBKM ABOHEHTOM nporpammHoro obecneyeHus (nmbo ero
nepeHoca Ha gpyron KomnbtoTep), Onepatop He rapaHTMpyeT paboTocnocobHOCTM nocnegHero.

9.4.17. OtcyTtctBMe y OnepaTopa TEXHUYECKOM BO3MOXKHOCTM ANA OKasaHuA Ycnyr ABOHEHTY He sABAsSETCS
OCHOBaHMeM anA noaayun AboHeHTom OnepaTopy KakMX-AMB60 NpeTeH3n U UCKOB.

9.5. OrBercTBeHHOCTb ABOHEeHTa

9.5.1. B cny4ae Heonsatbl, HEMNOJHOA WAM HecBOoeBpeMeHHOW onnatbl Ycayr A6oHeHT u  (uan)
nonb3osBaTenb ynnaumeatoT OnepaTtopy HEYCTOMKY B pa3mepe OAHOr0 MpPOUEHTa CTOMMOCTMU
Heomnaa4yeHHbIX, ONa4YeHHbIX He B MOJIHOM O06beme UAN HeECBOEBPEMEHHO OMaYeHHbIX YCAYr 3@ KarKabln
AEeHb NPOCPOYKM BNNOTb A0 AHA NOralleHna 3a40/)KEHHOCTU, HO He 6bonee CcymMbl, NoAexKallLel onnaTe.
9.5.2. B cnyyae HecobntogeHmna AGoHeHTOM m (Man) nonb3oBaTenem NpaBua aKCNAyaTauum obopyaoBaHUA
UAn  HecobnoaeHUA 3anpeta  Ha nNoakatoveHMe K  ABOHEHTCKOM AuHMKM  060pyaoBaHMA, He
COOTBETCTBYIOLLEro YCTaHOBNEHHbIM TpeboBaHuam, OnepaTtop Bnpase 0b6paTuTbCA B cyA ¢ TpeboBaHuem o
BO3MELLEHUWN MPUYMHEHHBIX TAKUMU AeNCTBUAMUM ABOHEHTa U (MK) NoNb30BaTeNs YObITKOB.

9.5.3. AGOHEHT camocCTOATE/IbHO OTBEYaeT 3a CoAepXKaHue MHPopmauuu, nepenaBaemoit MM MO CETU
NHTepHeT, 32 ee 4OCTOBEPHOCTb M NMPaBOMEPHOCTb €€ PacnpoCTPaHeHUA.

9.5.4. ABOHeHT, Nonb3yacb Ycnyramu, npeaocrasnaembiMu OnepaTopom, CaMOCTOATENbHO OTBeYaeT 3a
Bped, NPUUYMHEHHDbIN ero AeAHUAMM IMYHOCTU MU MMYLLECTBY rpakaaH, opuanNdecKkmx auu, rocyaapcrsa u
HPaBCTBEHHbIM NPUHLUMMNAM 0bLLEeCcTBa.



9.5.5. ABoHeHT 06Aa3yeTcAa He ncnoab3oBaTb 060pyAOBaHUE ANA:

- MaccoBbIX paccbiNok (noytosbix, ICQ M T.N.) COOBLIEHMI PpEKNaMHOro XapakTepa (cnam);

- CKAHMPOBAHMA NOPTOB APYINX CEPBEPOB NOAKNOHYEHHbIX K ceTu UHTepHET;

- reHepaLMn HanpaB/ieHHOro U3bbITOYHOrO TpadMKa BeAyLLEro K OTKasy APYrMx cepBepoB, NOAKAOYEHHbIX
K ceTu MHTepHeT.

9.5.6. Cornacme ABoHeHTa-rpaxkaaHMHa Ha 06paboTKy ero NepcoHasibHbIX AaHHbIX B LLE/IAX OCYLLECTBAEHUS
OnepaTopoMm pacyeToB 3a OKa3aHHble Ycayru cBsasun, He TpebyeTcs.

9.5.7. B cnyyae caMocToATeNIbHOW NepeycTaHOBKU MporpammHoro obecnevyeHus (nMbo ero nepeHoca Ha
Apyroin kKomnbtotep), OnepaTop He rapaHTMpyeT paboTocnoCOH6HOCTM NoCAeAHErO.

9.5.8. 3a Bpems, B TeyeHMe KOTOpPOro Ycayrm He NpefocTaBAsnvCb No BUHe ADOOHEeHTa, eremecAuyHble
nnaTeXKu 3a Takne YCnyrm HaumcnaTca u Banmatotca Onepatopom ¢ AGOHeHTa B NOIHOM pa3mepe.

9.5.9. AGOHEHT npuHMMAeT Ha cebsa BCHO OTBETCTBEHHOCTb 33 MNOCNEACTBUA HECBOEBPEMEHHOIO
03HAKOMJ/IEHUSA C USMEHEHUAMM AaHHbIX [NpaBua 1 ycnosmin TapudHbIX NIAHOB.

9.5.10. B cnyyae obHapy»eHua OnepaTtopom MNpPU3HAKOB HE3aKOHHOM nepenpoaaku AGOHEeHTOM Apyrum
M AaM OKa3sblBaeMbIx emy Ycayr no AOoCTyny K ceTu nepenayun AaHHbIX U cetn MHTepHeT, ABOHeHT 06s3aH
BO3MECTUTb NOHEeCceHHbI OnepaTopom yuepb.

10. dopc-maxKopHbie 06cToATeNbCTBA M 0CBO6OXKAEHUE OT OTBETCTBEHHOCTU

10.1. CtopoHbl 0CBObOOXKAAOTCA OT OTBETCTBEHHOCTM 33 MOJIHOE W/IM YAaCTUYHOE HEBbINOJNHEeHME WAn
HeHaa/ieXKalllee BbiNO/HEHWE 06A3aTeNbCTB, MNPeAyCMOTPEHHbIX HacToAwMmK [paBunamu, ecam OHO
Npoun3oLWI0 BcaeAcTBME AeNcTBMA POPC-MaKOPHbIX 0BCTOATENLCTB.

10.2. Mop dopc-markopHbIMM 0bCTOATENBCTBAMM B HacToswmx lpaBunax cneayetr MOHMMATb Ntobble
06CcTOATENbCTBA BHELWHEr0 OTHOCUTEIbHO CTOPOH XapaKTepa, KoTopble BO3HUKAM 6e3 BUHbI CTOPOH, BHE UX
BO/IM WU/IM BOMPEKU BOAM MM XKenaHuto CTOPOH, M KOTOpble Henb3s 6bl10 HU NpeaycMOTPeTb, HM
n3berHyTb, BKAOYAs CTUXUIMHbIE SBNEHUA eCTEeCTBEHHOro XapakTepa (3emneTpsceHusa, HaBOAHEHMUS,
yparaHbl, paspyweHue B pe3ynbTaTe€ MOAHMM U T.n.), 6eACTBMA TEXHOreHHOro W aHTPOMNOreHHoro
NPOUCXOXAEHUA (B3PbIBbl, MOXapbl, BbIXOZ W3 CTPOA MalUWH, OCHAWLEHWA U T.n.), obcToATenbCTBA
0bLecTBEeHHOM *M3HU (BOEHHble AeiCTBMSA, 0bLecTBeHHbIe BONHEHUS, aNMAeMnn, 3a6acToBKU, BOMKOTbLI U
T.M.), @ TaK¥Xe U3gaHne akToB opraHamm rocyaAapCcTBeHHOM BNACTU UM MECTHOTO caMoynpaBieHusa, gpyrme
3aKOHHbIe WM HE3aKOHHble 3anpeTHble MepPOoNpPUATUA Ha3BaHHbIX OPraHoB, KoTopble AenatoT
HEBO3MOXHbIM BblNoAHeHMe CTopoHaMu 06A3aTenbCcTB MO HacTtoAwMm [paBunam WMAW NPensTCTBYHOT
TaKOMY BbINOJIHEHMIO.

10.3. CtopoHa, KoTopasa He MMeeT BO3MOXKHOCTU Haa/eXKalmm o6pa3om BbINOSHUTL CBOM 06A3aTeNbCTBa
no HactoAwmm [lpaBunam BcneacTeue AencTBus Gopc-MaxKOpHbIX 0OCTOATENbCTB, A0MKHA Nt0bbiM
yaobHbIM criocobom yBesoMUTb Apyryto CTOPOHY O CYLLECTBYHOLWMX MPEnATCTBUAX U UX BAUAHUM Ha
BbINONHEHME 00653aTenbCcTB NO HactoAwMm [lpasunam, B TeyeHue 10 KaneHgapHbIX AHEN C MOMEHTa
BO3HWKHOBEHWA 0BCTOATENLCTB, YKa3aHHbIX B N. 7.1. HacToAwmx Mpasua.

10.4. He yBegoMNeHMEe UM HECBOEBPEMEHHOE yBe40MIEeHMEe NP BO3HUKHOBEHUM UM OKOHYaHUKU $opc-
MaKOpPHbIX 06CTOATENLCTB He nwwaeT CTOPOHbI NpPaBa CCbIIATbCA HA HUX.

10.5. [loKymeHTOM, MOATBEPMKAANOWMM HacTynaeHne ¢Gopc-MaxKopHbiXx 06CTOATENLCTB, ABAAETCA
3aK/04YeHMe YNOoSIHOMOYEHHOro opraHa Po.

10.6. Mpun HacTynaeHnn Gopc-MarKOpPHbIX 06CTOATENBCTB CPOK MCNoNHeHUs CTopoHaMKn 06A3aTenbCcTB Mo
[loroBopy nepeHocHTCcA Ha CPOK MX AENCTBMA C NOC/NeAyOWNM NPoA/iEHNEM CPOKA AEMCTBMA HACTOALLEro
[orosopa ana BbinosHeHns CTOpoHamm cBOMX 06A3aTeNbCTB.

10.7. Ecam dpopc-maxkopHble 06CcToATENbCTBA AENCTBYOT HENPEPbLIBHO Ha NPOTAXKEHUM 6 (LecTn) mecsues,
[oroBop MoxeT 6bITb PAacTOPrHyT No cornacoBaHnto CTOPOH.

11. Cpok pgencteua [loroBopa 1 NOPAAOK €ro pacTopXKeHus

11.1. JaToi 3akntoueHuma [loroBopa ABAsSETCA AaTa, YyKka3aHHana B Odepte (3aaBneHnmn) AboHeHTa. [lorosop
AeNCcTBYeT A0 MOMEHTA ero pacTopKeHus.



11.2. Yenyrn OKasblBalOTCA eXKemMeCAYHO M CUMTAIOTCA OKa3aHHbIMKM MO WUCTEYeHUU MecAua C Hadvana
OKasaHuA ycnyru.

11.3. JoroBop MOXeT ObiTb PacTOPrHyT No uHUuUMaTMBe OnepaTopa Ha OCHOBAHWUW HEHAANENKALLEro
ncnonHeHma AboHeHToM ycnosuii [lorosopa v Mpasua.

11.4. loroBop MOMKET ObiTb PACTOPrHYT No UHMUMaTUBE OnepaTopa B C/ly4ae NoJiydeHUs OT3biBa cornacus
Ha 06pPaboTKy NepCoHasIbHbIX AaHHbIX CO CTOPOHbI ADOHEHTa.

11.5. Ecan no mMcTevyeHUIo cpoka aencrtemsa [loroBopa cyuiectsyeT GUHAHCOBAA 3a40/1KeHHOCTb ABOHEHTa
nepen OnepaTopom, [loroBop nNpu3HaeTcs pPacToprHyTbiM. ABOHEHT He ocBoboXKaaeTca oT 06A3aHHOCTH
BO3MeLLEHWNA 3340/1}KEHHOCTW.

11.6. C momeHTa 3aKaoueHMA Hosoro [orosopa Bce npegblaywue [loroBopa Ha OKasaHue ycayr no
[OCTYNy K CeTu nepepayn f[aHHbix M cetu UHTepHeT mexay Onepatopom M ABOHEHTOM TepAtoT
IOPUAMYECKYIO CUY W MNPU3HAIOTCA HeaencTButenbHbiMu. Ecnn y ABOHeHTa uMmenacb Kakaa nubo
3340/1KeHHOCTb nepes Onepatopom, OH 06f3aH NOracuUTb TaKyk 3a40/KEHHOCTb Mnepes 3aKkalveHnem
HOBOrO 40roBopa.

11.7. Onepatop 006sA3yeTcA NOoAKAYUTL obopyaoBaHMe AOOHEHTa K CeTu nepenayvyn AaHHbIX U CeTu
NHTepHeT B TeyeHMe 10 KaneHZapHbIX AHEN C MOMEHTA NONYYeHUA NPesonnaThbl.

11.8. [oroBop MOMET 6bITb pacToprHyT nboi 3 CTOPOH B OAHOCTOPOHHEM MNOpPAAKE B CAyYasX,
npeaycMOTPEHHbIX YCA0BUAMM HacToAwero Jorosopa u/mav AencTeyolmMm 3aKoHo4aTebcTBom PO,

11.9. B ogHocTopoHHem nopsake [oroBop MOXKeT ObiTb PacTOPrHyT no WHUUMaTMBe ABOHEHTa B
cneayroLwmx UCKAKUYUTENbHbIX CAYYanX:

11.9.1. Hecornacne c uameHeHnem OnepaTopom TapudHbIX nnaHoB. JaHHoe npaBo ABOHEHT MOXKET
peann3oBaTb B TedeHWe 7 KaNeHAapPHbIX AHEN C MOMEHTA, KOrga OH y3Han WAM [O0MKeH Obln y3HaTb O
cmeHe TapuéHoro naaHa. O pactoprkeHumn [Jorosopa AGOHEHT J0/IKEH yBeAOMUTb OnepaTopa NMCbMEHHO.
B nucbmeHHOM yBegomneHnn ABOHEHT MOXKET YKa3aTb Kenaemyto AaTy pactop»keHua Jorosopa.

11.10. B MomeHT pactopxeHua [oroBopa no WHuMumatMBe ABOHeHTa, OH 06s3yeTcA BO3BPaATUTL
nony4yeHHoe obopyaoBaHue B cooTBeTcTBME C N. 5.1.11 aaHHbIX MNpasua.

11.11. B ogHocTOpoHHemM nopaake [JoroBop MoOXKeT OblTb PacTOpPrHyT no uHuumatuee OnepaTtopa B
cneayroLmx Cnyyanx:

11.11.1. B cnyyae ecam Onepatop OOHapYyKWUT, YTO AaHHblE, KOTopble emy coobwmun AGOHEHT npu
3aKkntoveHnn [loroBopa, ABAAIOTCA IOXKHBIMU UAN €C/IN OKAXKETCA, YTO BAaAe blibl MOMeLLEeHUA, B KOTOPOM
COBeplIeHO nogkatoveHne Ycnyru, He ganu CBOe cornacue Ha nogknwoudeHue Ycayru. B takom cnyvae
Onepatop MmeeT NpaBo pPacToprHyTb forosop, npeaynpeame ABoHeHTa 06 3TOM He meHee Yem 3a 7
Ka/fieHAapHbIX AHeN A0 AaTbl pacTopKeHua [loroBopa yepes cait Onepatopa.

11.11.2. B cnyyae HapyweHuAa AOOHEHTOM OrpaHWYeHUM B MNOAb30BaHMW YCayramu, KoOTopble
npegycmoTpeHbl N. 5.3 paHHbiX [Mpasun. Mpu atom Onepatop mMmeeT MpasBoO pacToprHyTb [lorosop,
npeaynpeans ABOHEHTa He MeHee YeM 3a OAMH KasieHAAPHbIM AeHb A0 npeKkpalieHus Jorosopa ntobbim
AOCTYNHbIM cnocobom cBA3MN.

11.12. B cny4yae pactopskeHua [loroBopa Mo MHUUMaTMBE ABOHEHTa OCTAaTOK OMJia4YeHHbIX UM YCayr no
MpelncKypaHTy He KOMNEHCUPYETCA, @ NPOU3BOAUTCA BbIBOPKA UM 0 UCHepMaHUA.

11.13. [doroBop MmoeT OblTb PaCTOPrHyT B OAHOCTOPOHHEM MOPAAKE B C/Ay4yae pPacnpocTpaHeHuA
AboHeHTOM WHObOpMaLmMK, ocKkopbndaowen 4yectb M gocTomHcTBO Onepatopa, ero NapTHEpPOB U
COTPYAHMKOB.

12. Npouune ycnosua

12.1. JoroBop 3ak/to4aeTcA NO agpecy YCTaHOBKM MONb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHMA.
Afpec yCTaHOBKM MO/Ib30BaTe/IbCKOrO (OKOHEeYHOro) obopyaoBaHuA B cucTteme ydyeta Onepatopa mMoxKeT
ObITb M3MEHEH Mo MHULMaTUBE ABOHEHTa.

12.2. B cnyvyae BO3HMKHOBeEHMA Yy ABOHeHTa Xanob nan npepnoxeHnin, ABOHeHT moxKeT obpaTuTbca K
OnepaTtopy C YCTHbIM 3aABNE€HMEM, NMO3BOHWB B KOAN-LeHTp Onepatopa, uam obpaTtuTbCA K Hemy C
NMMCbMEHHbIM 3asaBAEHNEM (NPeTeH3nel), B KOTOPOM yKa3aTb CyTb Npobiemsbl, cBoe MMA U GaMUAMIO, A TaK
e obpaTHbIM agpec. peTeH3Mn NO BOMPOCAM, CBA3AHHbIM C OTKAa3OM B OKa3aHWM Ycayr cBAsW, C
HECBOEBPEMEHHbIM WAW HeHagNexawum ucnonHeHnem o6s3aTenpCcTs, BbiTeKaowmx u3 [orosopa,



npeabABNAOTCA B TeYeHWe 6 MecALEeB CO AHA OKasaHMA YCyr cBs3M, OTKasa B MX OKasaHWW. lNpeTeH3uA
paccmaTpuBaeTCcA OnepaTopom CBA3M B CPOK He 6onee 60 AHen co AHA perucTpaumm npeteHsuu. O
pe3ynbTaTaXx PaCcCMOTPEHMA MNpPeTeH3MM onepaTop CBA3M [O/KEH CoobwuTb B MUCbMEHHOM dopme
npeabABMBLILUMM ee aboHeHTy WM (MaM) nonb3osaTento. Ecan npeTeH3ns Npu3HaHa OnepaTtopom CBA3M
060CHOBAHHOM, HEAOCTaTKM, BbIAB/MEHHbIE MPU OKa3aHUM TeNeMaTUYeCKUX YCAyr CBA3W, nogaexKar
YCTPAHEHWIO B Pa3yMHbI CPOK, Ha3HauYeHHbI abOHEHTOM U (M1n) Nonb3oBaTeNeM.

12.3. ABoHeHT rapaHTupyeT OnepaTopy, YTO OH BNALEEeT 3aKOHHbIMM NPaBamMn Ha nomelleHne ABOHEHTa,
roe coBepLuanoch NOAKAOYEHNE YCAYT.

12.4. Appec gns oTnpaBKK Kanob (3assneHuin, obpauieHnin): 299055, r. Cesactononb, a/s 14.

12.5. B cnyyae m3meHeHusa pekBnantoB CTOpOHbl 0653aHbl B AECATUAHEBHbIN CPOK yBEAOMUTL 06 3TOM
Apyr apyra.

12.6. Bce npaBOOTHOLLEHWA, KOTOPble BO3HMKAIOT B CBA3M C MCNOAHEHWEM HacToAwero [orosopa U He
yperyanpoBaHHble UM, PEFNTaMEHTUPYIOTCA HOPMaMK AeNCTBYIOLWEro 3akoHoaaTenbcTea P.

12.7. Onepatop cBA3n 06a3aH obecneunTb cobaoaeHME TallHbl CBA3W.

CBeneHuA 06 oKasaHHbIX aBOHEHTY U (MIM) NONL30BATENID YCAYrax CBA3M MOTYT NPEeAOCTaBAATLCA TONbKO
aboHeHTy M (MAKM) nonNb3oBaTENO WMAM  UX YMNONHOMOYEHHbIM NPeacTaBUTENsIM, €C/IM  UHOe He
npeaycmoTpeHo desepanbHbIMU 3aKOHAMKW UK A0TOBOPOM 06 OKa3aHUM yCayr CBA3W.

CsegeHna o6 aboHeHTe - ¢dusnyeckom nuue un (Mam) nonb3osatene - GpUIMYECKOM JiMUe, CTaBluMe
M3BECTHbIMM OMepaTopy CBSA3M MPU WCMOJHEHUMM MM [AoroBopa 06 OKasaHMKM yCcayr CcBA3W, MOTyT
nepeaaBaTbCA TPETbMM /IMLAM TO/IbKO C cornacua aboHeHTa - ¢pm3myeckoro nmua u (Mamn) nonb3osatens -
dun3mnYecKoro nLa, 3a UCKAOYEHMEM C/lyHaeB, NPeAyCMOTPEHHbIX deaepasbHbIMU 3aKOHAMM.

Cornacue aboHeHTa - pusnyeckoro nmua 1 (Mamn) nonb3osatens - puanyeckoro nmua Ha ob6paboTKy mx (ero)
NepCcoHanbHbIX AaHHbIX B LENAX OCYLLECTB/IEHMA ONepaTOPOM CBA3M PacYeTOB 3a OKa3aHHble YCAYrn CBA3N,
a TaK)Ke PacCMOTPEHMSA NPEeTeH3n He TpebyeTcs.

13. NMopAaaoK paspelseHns cnopos

13.1 Cnopbl n/unu pasHornacusa byayt pewaTtbca CTOpoHaMu MyTem MNEpPeroBopoB, a B C/yyae He
OOCTUMKEHUA COrNacuA, B COOTBETCTBUN C AEMCTBYIOLLMM 3aKOHOAaTeNbcTBOM Poccuiickon deaepaumn.



MpunoxeHue Ne 1 K

MpaBuaam oKasaHUA yCayr:

YCNYru nepepaym AaHHbIX U TenemaTudeckue yeayru cBasu
dusnyeckum nmuyam (AoOMalHMM NONb30BaTENAM)

Ocob6eHHOCTU NpeaocTaBneHnA aboHeHTCKOro o6opyaoBaHua

Hactosawue OcobeHHOCTM npepocTaBneHna aboHeHTCKoro obopypoBaHua dusmnyeckum anuam UM
KypbaToBoit A.H. ycrtaHaBnuBatoT ycnosua nepegaun WM Kypbatoson A.H. (panee - «Onepatop»)
AboHeHTy O6opyaoBaHWs B COBCTBEHHOCTb (KynnA-npogaska), nMbo BO BPeMEHHOe BnageHue wu
nonb3oBaHue (apeHaa). Boibop cnocoba nepepaum ObopynoBaHMA yKasbiBaeTca AboHeHTOM B [loroBope
(odepTe / 3aaBneHUN).

1.1. Ycnhosusa apeHabl O6opyaoBaHusa

1.1.1. OnepaTtop nepenaer ABOHEHTY BO BpeMEHHOe BJ/IaleHWe W M0/Ib30BaHWE KOMMIEKT
aboHeHTCKOro obopyaoBaHua (manee - «QObopynoBaHMe»), HeobxogMmoro AnA oOKasaHua Ycnyr,
3aKa3aHHbIx AboHeHTOM no [lorosopy (odepTe / 3aaBneHUIO) HA OKa3aHMe YCAyr CBA3M (Aanee no TeKCTy -
«JloroBop»), a ABOHEHT NpuHMMaET B apeHay (c npaBom Bbikyna O6opyaosaHua) O6opygosaHue no AKTy
npuema-nepegauun. Cpok apeHabl ObopyaosaHua — 1 rog,. B cnyyae ecnm g0 OKOHYaHMA YKa3aHHOIO CPOKaA
HM OAHa M3 CTOPOH He 3asBUT O MPEKpaLLEHUN apeHAabl, CPOK apeHAbl BO30OHOBAAETCA Ha CleayoLnia
rog,. Konmyectso BO306HOB/IEHMIA HE OFPAHUYEHHO.

1.1.2. HanmeHoBaHue, ctonmocte O6opyaoBaHUA 1 pasmep ApeHAHbIX NaaTexel yKasbiBaeTca B
AKTe npuvema-nepenayun, KOTOpbIN ABNAETCA HEOTbEMNEMOW YacTbio [lorosopa.
1.1.3. OnepaTtop obs3yeTca:

a) MNepepatb ABOHEHTY B WCNPaBHOM COCTOSIHUM, KOMMIEKTHO M C HEeobXoAMMOMN TexHUYEeCKon
[OKymeHTaumen O6opyfoBaHMe BO BPEMEHHOE BNaZEHWE U NONb30BaHME.

6) OcywecTBnaTb pemoHT ObopyA0BaHNA, MNOBPEXKAEHHOTO MO BMHe ABOHEHTa, 3a cyeT ABOHeHTa.
ABOHEHT B TaKOM C/y4Yyae HeceT BCE Pacxohbl, CBA3aHHble C pemMoHTom Ob6opyaoBaHMA, B TOM 4ucie
pacxozbl Ha TpaHcnopTMposKy O6opyaoBaHMA 40 MecTa peMOHTa U 06paTHo.

B) YCTPaHWTb MONOMKY WM 3aMEHWUTbL Ha aHaNOTMYHOE B Cy4ae Bbixoda ObopyLoBaHUA U3 CTPOSA MO
NpMYMHaAM, He 3aBUCALLMM OT ABOHEHTAa.

r) [LdosecTv [0 cBeaeHWa ABOHEHTa MHCTPYKUMIO O MopAAKe Mo/Mb30BaHMA nepesaHHbIM

ObopyaoBaHuem.

A) KoHcynbTMpoBaTb AGOHeHTa MO BOMpPOCaM, CBA3AHHbIM C 3KCMJyaTaumen nepesaHHoro
ObopyaoBaHus.

1.1.4. ABOHeHT 0bs3yeTcA:

a) MpuHAaTe oT OnepaTtopa O6opypoBaHMe BO BpeMeHHOEe BfafEHWe W NOoJb30BaHWE MNog CBOH
MOMIHY0O OTBETCTBEHHOCTb W YyMjauMBaTb ApeHAHble nNAaTeXWM 33 BaZeHMEe W MO0JIb30BaHMUE
O6opynoBaHuem no momeHTa Bo3Bpata ObopyaosaHua OnepaTopy.

6) Ob6ecneunBaTb coxpaHHOCTb OHOPYAO0BaAHUA M €ro LeNeBoe NCMONb30BaHMe.

B) Cobntogatb NpaBuaa TEXHUYECKOW SKCNayaTaumm nepesaHHoro O6opyaoBaHuA.

r) O6ecneuntb B cornacoBaHHoe ¢ Onepatopom Bpemsa AOCTyn nepcoHana OnepaTtopa pgns
OCYLLECTB/IEHMA PEMOHTA U TeXHMYecKoro obcnykmBaHuA nepegaHHoro O6opyaoBaHuA.

A) B TeuyeHue Tpex KaneHAAPHbIX AHEN C MOMEHTa yTepu, X1LLeHuA, Bbixoga us ctpos ObopyaosaHuA
no BuHe AGOHEHTA (B T.4. NPU HapyLUEHMUM NPABUA SKCMNYATALMN) U HEBO3SMOXKHOCTM €ro BOCCTAHOB/IEHUA,
BO3MECTUTb CTOMMOCTb MepefaHHOro BO BpeMeHHOe BAnafeHMe U nosnb3oBaHne O6o0pyaoBaHUA,
onpeaeneHHyto MNMpenckypaHtom OnepaTopa, a TaKKe BO3MECTUTb BCe NpUYMHEHHble OnepaTopy B CBA3MU C
3TUM YObITKN.

e) He BCKpbiBaTb, He HapywaTb UENOCTHOCTb TrApPaHTUMHbIX NAOMO, He  OCyLLecTBAATb
CaMOCTOATE/IbHbIN PEMOHT, NepeHacTpoiky ObopyaoBaHuA.

%) He caaBaTtb O6opyaoBaHue B cybapeHay TPETbUM NULAM.

3) B MOMEHT npekpallieHua gencteus [orosopa WAM pacTopKeHus [JorosBopa B 4YacTuM apeHnpl
O6opyaoBaHMA HE3aBMCMMO OT TOrO, Kakaa U3 CTOPOH ABM/IACb MHMLMATOPOM pacTop)KeHus [lorosopa B
YKa3aHHOM 4acTM MAW HACTyNAeHUA 0b6CTOATENbCTB, CBA3AHHbIX C NPeKpalleHMem npaBa COBCTBEHHOCTH,



BNAAEHMA UM NONb30BaHMA NOMELLEHNEM, B KOTOPOM OCYLLLECTBAEHO noakntoyeHne ObopyaoBaHUA ana
nony4yeHma Ycnyr, Bo3Bpatutb O6opyaosaHme OnepaTtopy, OCTaBMB 3aABKY NyTem TenedoHHOro 3BOHKA B
Konn-ueHtp Onepatopa. O6opyaoBaHne A0NKHO ObiTb BO3BpalLeHO B paboyem COCTOAHUM U MOSAHOM
KoMnnekTe 6e3 BHELWHUX MEeXaHUYEeCKUX MOoBpeXAeHUN. B cnyyaax yTpaTbl UAM NONOMKM OTAENbHbIX
yacTter Komnaekta AGOHeHT 0653aH ONNaTUTb UX CTOMMOCTb COTIACHO TEKyLe PO3HUYHOWN LeHbl. [Mpu
HaNMYMKM Cepbe3HbIX BHELIHWX NOBpeXAeHuin (gedopmauumsa Kopnyca M ero 3/1eMeHTOB, HapylleHue
paboTOCNOCOBHOCTM BXOAHbIX/BbIXOAHbLIX MOPTOB) UM HEMCNPaBHOCTU 0bopyaoBaHUA ABOHEHT 0b6s3aH
ONNATUTb NOJIHYO CTOMMOCTb OH60pPYA0BAHMA, COrNACHO TEKYLLEN PO3HUYHON LeHbl. ADOHEHT nmeeT NpaBo
BbIKynuTb O60OpyaoBaHMeE, COMIacHO TeKYLLE PO3HUYHOM LieHbI, YKa3aHHOM Ha caliTe OnepaTopa.

n) BbiNnonHATL TpeboBaHMA U pekoMeHZauuMmM no 6e30nacHOCTM OT MpPOM3BOAMUTENS  3TOro
O6opyaoBaHua u/mnm Onepartopa.

1.1.5. Bosgpar O6opyaoBaHuna odopmnsetrca AKTOmM npuema-nepegaun. [llpu Bo3BpaTe
ObopyaoBaHMa MNPOM3BOAUTCS MPOBEPKA KOMMNEKTHOCTM M TexHuYeckuit ocmoTp ObopyanoBaHusa B
npucytcteun ABOHeHTa. B cnyyae HEKOMNNEKTHOCTM WMAM HeucnpaBHocTM O6OpyaoBaHMA genatoTcs
COOTBETCTBYIOLLME MOMETKM B AKTE Npuema-nepenayun, KoTopbli CAYKUT OCHOBAHMEM AN1A NpeabABieHUA
npeTeH3uni.

1.1.6. ExxemecauyHbI naaTexk 3a nonb3oBaHne ObopyaoBaHuem (Aanee - «ApeHAHbIA NAaTeK»)
yKa3sblBaeTcA B AKTe npuema-nepenayun. B AKkte npuema-nepesaym TakKe yKasbiBaeTcA MHPOpMaAUUA O
TOM, YTO ApeHHble NAaTeXM BKAOYEHbl B COCTAaB CTOMMOCTM YCAYr CBA3M, OKasbiBaeMbix no [Jorosopy, a
TaK»Ke CPOK, B TeYEeHMEe KOTOPOro NpMMeHAeTca AaHHoe ycnoBme. ABOHEHT 0653aH ynnavmMBaTb ApeHaHble
nnaTeXku B NOPSAAKE U CPOKKU, COOTBETCTBYIOLLME NOPAAKY M CPOKAM ONaTbl YCAYr CBA3WU, YCTAHOBAEHHbIM
MpaBunamm oKasaHMA yCayr CBA3W A1A ONAATbl YCAYr CBA3K, 40 MOMEHTa npeKpalleHns obasaHHocTeln no
apeHae. CTOPOHbl MOHUMALOT, YTO ApeHAHble NAaTeXW, NpeayCMOTPEHHbIE HAcToAWMM [punoxKeHnem,
BbINIAa4YNBAOTCA BHE 3aBUCMMOCTU OT noTpebneHna AboHeHTOM Ycayr, npeayCcMOTPeHHbIX [loroBopom, B
CPOKM, onpeaensemble HacToAwmMmM MpaBunamu.

1.1.7. B cnyyae Bblibopa Ab6oHeHTOM HoBoro TapudHOro nnaHa no Kakon-nnbo w3 Ycayr,
OKasblBaembix no [orosopy, 1M60 BpeMeHHOro y4actua ABOHEHTa B KaKUX-IMOO MapKETUHIOBbIX aKLMAX B
OTHOLWeEeHUN Ycayr, paamep ApeHAHOro nnate)ka MOXKEeT U3MEHMUTbCH, eCIM Takoe U3MeHeHWe pasmepa
ApeHAHOro nnarte)a npeaycMOTPEHO YC/NI0OBUMAMM OKasaHua YCayr ¢ NpMMEHEHMEM COOTBETCTBYIOLLErO
TapudHoro nnaHa, AmMboO yCnoBMAMM MPOBEAEHMA COOTBETCTBYIOWENM MAPKETUHroBOM aKuuu. [lo
NUCTEYEHUIO CPOKa MPOBEeAEHUA MaPKETUHIOBOW akuuu, nMbo npu Hecobao4eHUW YCNOBWMIA y4vacTvAa B
MapKeTUHIOBOM aKuuu, ApeHAHbIM naaTeX pPaccyMTbiBAaeTcs B COOTBETCTBMM C Tapudpamum Ha
npegocTaBfeHne BO BpPEeMeHHOe BnageHue U  nonb3oBaHMe O60pyaoBaHMA, YCTaHOBAEHHbIMMU
OnepaTopom Ha AaTy UCTEYEHMA CPOKA MPOBEeAEHMA MAPKETUHIOBOW aKuuu, 1Mbo Ha aaTy, ¢ KOTopoWn
ABOHEHT nNpeKpaTua cobnogaTb YCNOBUA MAPKETUHIOBOM aKLMW.

1.1.8. AboHeHT Bnpase BblIKyNuTb O6opyaoBaHMe B /06O MOMEHT B TEYEHME CPOKa AENCTBMA
apeHapl ObopynoBaHMA, B 3TOM cnyyae CTOPOHbI 3aKKOYAlOT COr/lalleHMe O Bblkyne no ¢opme,
ycTaHoBNeHHOM OnepaTopom.

1.1.9. CTOpPOHbl A0OrOBOPUMANCH, 4YTO BbIKYN oOcCyllecTBaseTca no crtommoctn 0O60pyaoBaHMs,
3apMKCUMpPOBAHHOM B AKTE Npuema-nepesayun.
1.1.10. Niobas n3 CTOpoH BMpaBe B OAHOCTOPOHHEM MOpPsSAKE PacTOprHyTb JloroBop B 4acTu

apeHapl ObopypoBaHMA, Hanpasme yBegomaeHne o6 atom 3a 10 (JecaTtb) aHen. ABOHEHT ocyLiecTBaAeT
Bo3BpaT ObopynoBaHWs B cooTBeTcTBMM € n.n. «3» nyHkta 1.1.4. n nyHktom 1.1.5. HacTtoAuiero
npunoxenua K MNpasmnam. O653aHHOCTN NO apeHAe CYUTAIOTCA NPEKPATUBLLMMUCA B MOMEHT NOANMUCAHUA
CTopoHamu AKTa npuema-nepeaayun npu ero so3spate AboHeHTom OnepaTopy.

1.1.11. ApeHaHble nnateXu 3a Mecsl, B KOTOPOM npeKpauwarTcs 0653aHHOCTM MO apeHae,
HAYMCNAOTCA U ynaaymBaoTcA ABOHEHTOM NPONOPLMOHANBHO KOIMYECTBY KaneHAapHbIX AHEN B TaKOm
Mecsile 00 AHA NpeKkpaweHua obs3aHHOCTel Mo apeHAe 3a UCKAYeHMeM ApeHAHbIX naatexen no
MaPKETUHIOBbIM aKumam. Ecam ApeHAHbIM nnatex 3a Takoh mecal 6bin BbiniavyeH aBaHcom, OnepaTtop
06A3yeTca BepHyTb ABOOHEHTYy 4acTb ApeHAHOro nnaaTexa, COOTBETCTBYIOLWLYIO KONUYECTBY AHeW,
OCTaBLUMXCA B Mecsle nocne AHA npekpaweHua [loroBopa B 4acTv apeHAbl, B TedeHue 30 (Tpuauatu)
KaneHaapHbIX AHEeM Co AHA NpeKpalleHma apeHabl.

1.1.12. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a Bpes U ywepb, NPUYNHEHHDbI ABOHEHTY/TpeTbum



NIML@M UKW UX MMYLLECTBY B C/ly4ae BO3ropaHuA, NOJIOMKM, BbixoAa M3 cTpoa ObopyaoBaHUA, ecam Takoe
BO3ropaHue, NOJIOMKa M Bbixog U3 cTpoa ObopyaoBaHMA npomsowam no suHe ABOHEHTa, B TOM Yucie B
pe3ynbTaTe ucnonb3oBaHMA O6opyn0BaHUA B HECOOTBETCTBUM C MPaBUIAMM TEXHUYECKOM IKCMIyaTaumu,
a TaK¥XKe LeneBblM HasHavyeHnem O6opyaoBaHusA.

1.1.13. OnepaTop Bnpase:

a)B cnyyae HapyweHua Ab6oHeHTom n.1.1.5. HacToAwero npunoxeHua K [lNpaBunam notpebosaTtb
BbINNaTbl HEYCTOMKM B pasmepe 1 % (OaHoro) oT pasmepa ApeHAHOro nnarte)ka 3a KaKAabl [AeHb
NPOCPOYKM;

6) B cnyyae HapyweHus AboHeHToMm Nn.1.1.5. HacToAwero NnpuaoxKeHus K Mpasunam 6onee yem Ha 30
(TpuauaTtb) KaneHgapHbIX AHEeM, pacToprHyTb Jorosop B 4Yactu apeHabl ObopyaoBaHMAa U noTpeboBaTb
Bo3BpaTa Ob6opyaoBaHMUA.

B) ecnn AboHeHT He Bo3BpaTun ObopyaoBaHue, 1M6O BO3BPATU/I €r0 HECBOEBPEMEHHO, NoTpeboBaTh
BHECEeHMA NaaTbl B pasmepe ApeHgHbIX NaaTeXKel 3a BCe BPemMs NPOCPOYKM. B cnyvae, Korga yKasaHHasA
nnaTa He NOKpPbIBaeT MpuMYMHEHHbIXx OnepaTopy ybbITKOB, OH MOeT noTpeboBaTb MX BO3melLleHMA. 3a
HecBoeBpemeHHbIN Bo3BpaT ObopyaoBaHua Onepatopy AOOHeHT ob6sa3aH ynnatute Onepatop NeHu B
pasmepe 1 % (OgHoro) ot pasmepa ApeHAHOro naaTexKa 3a KaxKabli AeHb MPOCPOUKU.

r) B cnyvyae HencnonHeHma AGoHeHTOM 06A3aHHOCTM, YKa3aHHOM B N.MN. «3» NyHKTa 1.1.4 HacToAwero
npunoxenua K [MpaBunam Mo BO3BpaTy NepesaHHOro BO BPEMEHHOe BAaAEHWEe U MO0Jib30BaHME
O6opyaoBaHUA C MOMEHTa MPEKpalLeHMA AEeWUCTBMA WAM pacTopkeHua [orosopa, notpebosaTtb OT
AGOHEHTA BO3MELLEHUA CTOMMOCTM MepefaHHOro BO BPEMEHHOe BfAJEHME W NOJb30BaHMe
O6opyaoBaHUs, yKazaHHOro B AKTe NpMema-nepesadu.

1.1.15. B Tom cayyae, ecnn ApeHHble MAaTeXU BKAKOYEHbl B COCTaB CTOMMOCTU YCAYr, MONOXEHUA
HacToAwero MpunoxeHus N2 1 06 ynnate ABOHeHTOM ApeHAHbIX NAaTeXeW He MNPUMEHAITCA Ha
NPOTAXEHUN BCEr0 CPOKa, B TEYEHWE KOTOPOro AEeWCTBYET AaHHOe YC/N0BME, COrnacHO AKTYy npuema-
nepegauun, noanncaHHomy CTopoHamm.

1.2. YcnhoBua Kynau-npogaxu O6opyaoBaHus

1.2.1. Onepatop ob6asyetca nepenatb, a ABOHEHT NPUHATbL B COOCTBEHHOCTb Ha YCAOBMUAX KyMau-
npoaaxu aboHeHTcKoe obopyaoBaHue (ganee - «O6opyaoBaHMe») M 0683yeTca ero onnaTUTb.

1.2.2. HaumeHoBaHWe, KOIMYECTBO, CEPUIHDBIM HOMEP U cTOMMOCTb O60pyA0BaHMA YKa3biBaeTcA B AKTe
npuema-nepesayum, KOTOpbIN ABNAETCA HEOTbEMIIEMOM YacTbto [Jorosopa.

1.2.3.060pynoBaHMe nepepaetca no AKTy npuema-nepesayvu, KOTOPbIN ABNAETCA HEOTbeEMAEMOM
yacTbto [lorosopa.

1.2.4. Cpoku onnatbl ctommoct O6opyaoBaHUA:

a) npu npogarke O60OpyAOBaHMA Ha YCNOBUAX €AMHOBPEMEHHOro naaTeXa - OAHOBPEMEHHO C
3aKkno4eHnem [lorosopa;

6) npu npogaxke O6opyAOBaAHMA Ha YCAOBMAX PACCPOYKM NAATENKA - B CPOKM, YCTAHOB/IEHHbIE AKTOM
npuema-nepesayn.

1.2.5.B cnyyae HencnpasHocTM O6OpyAOBaHMA B TeYEHUE rapaHTUMHOIO cpoka ABoHeHT obpalyaeTca K
OnepaTopy, "M60 B aBTOPU30BAHHbI CEPBUCHbBIM LEeHTP npoussoautens O6opyaoBaHUs.

1.2.6. OnepaTop BnpaBe nNpeAoCTaBUTb ADBOHEHTYy MPaBO PACcCPOYKM nnatexka. paduk paccpouykm
niaTe)Ka yKa3biBaeTcA B AKTe npuema-nepesaym.

1.2.7. B cnyyae npocpoykn wucnosHeHuAa ABOHEHTOM cBOMX 006A3aTeNbCTB MO ynaaTe Kakux-anbo
nnaTexeu B cooTBeTCcTBMU C [padmKkom paccpoykm, OnepaTtop Bnpase:

a) noTtpeboBaTb BbIN/AaTbl HEYCTOMKM B pasmepe 1 % (O4HOro) oT cymMbl, NPOCPOYEHHOM K onnate, 3a
KaXKabl AeHb MPOCPOYKK;

6) B cnyyae npocpoykn mcnonHeHma AboHeHTom ob6A3aHHOCTM, NpeaycmoTpeHHou nn. 1.2.4., 1.2.6.
6onee yem Ha 60 (LlecTbaecAT) KaneHAApHbIX AHEW, TaKad MPOCPOYKA CYMTAETCA CYLLECTBEHHON W
OnepaTtop BMpaBe pacToprHyTb JloroBop B OAHOCTOPOHHEM MopAAKe W noTpeboBaTb BO3BpaTa
Ob6opynoBanua. Echm ObopynoBaHMe K 3TOMYy MOMEHTY YTPAYeHO WM CyLLECTBEHHO MOBPEXAEHO,
Ab6oHeHT 0653aH BbINAaTUTL OnepaTopy NosHyo ctommocTb O6opyaoBaHUA, YKa3aHHYO B AKTe npuema-
nepeaayu, 3a Bbl4ETOM CYMM, GAKTUYECKM BbINAAYEHHbIX ADOHEHTOM;

B) noTpeboBaTb oT ABOHEHTa ynaaTbl Bceit ctommoctn O6opya0BaHMA OAHUM NAATEXKOM, 33 Bbl4ETOM
CyMM, aKTU4YeCKn BbiNnavyeHHbix ABoOHeHTOM. B cnyvae npeabaBneHWs Takoro TpebosaHuAa ABOHEHT



06q3aH ynnatuTb OnepaTopy YKasaHHyo B AKTe Npuema-nepesaym cymmy nnaTerka, B TeyeHue 10 (gecatn)
Ka/fieHAApPHbIX AHEN C MOMEHTa NpeabABAeHUA TaKoro TpeboBaHUA.

1.2.8.Puck cnyyvamHol rubenu, cnyvyalHoOro nospexKaeHua, xuweHua O6opypoBaHMA nepexoauT K
ABOHEHTY B MOMEHT NoAnucaHua AKTa npuema-nepeaaydm.

1.2.9. OnepaTop oTBeyaeT 3a HeaocTtaTkm Ob6opyaoBaHMA (3@ WCKAKYEHMEM  He[OCTaTKOB,
nepeyncineHHbiX B AKTe Npuema-nepenayn), eciv He LOKaXKeT, YTo HeaocTaTkn O6opya0BaHUA BO3HUKAU
nocne ero nepepgayn AOOHeEHTY BCNeACTBME HAPYWeEHMA NOoCAegHMM  MNpPaBuMA  NOAb30BaHMA
ObopyaoBaHMeM UK ero XxpaHeHns nMbo AelcTBUM 06CTOATENbCTB HEMPEOA0ANMON CUIbI.

1.2.10. FapaHTUiiHbIA nepuog Ha Ob6opypoBaHWe He yCTaHABAMBAETCA M [apaHTUMHbIM TaNOH He
BblAAaeTCA, 33 MCKAKOYEHMEM CNyYaeB, onucaHHbIX B N.1.2.11. HacToAwero MpunoxkeHuns.

1.2.11.B cnyyae, ecnn FapaHTUIHbIA CPOK, YCTaHOBAEHHbIN nNpoussoguTenem Ha Ob6opyaoBaHue, He
NUCTEK Ha MOMEHT 3aKatouyeHua [orosopa, Ha ObopyaoBaHMe B COOTBETCTBMM C [JOroBOopom BblAaeTcA
fapaHTUMHbLIM TasNOH Ha Mepuod A0 OKOHYaHWA CPOKa rapaHTMMHOrO mnepuoda, YCTaHOBJ/IEHHOIO
NpoOn3BOAMUTENIEM.

1.2.12. Tonbko ans ObopyaoBaHuA, oTBevatolero TpebosaHuam n.1.2.11. HacToAawero MNMpunoxeHus, B
TeYeHMe rapaHTUMHOro cpoka Ha ObopyaoBaHMe, YCTAaHOBAEHHOrO npoussoanTenem O6opyaoBaHUA UK
MpogasLom, ocylectsnfaeTca pemoHT ObopyaoBaHusa cunamm npoussoamtens O6opyaoBaHUA.

1.2.13. B TeyeHWe rapaHTUMHOro cpoka Ha Ob6opysoBaHMe, YCTAHOB/NEHHOrO MPOU3BOAUTENEM
O6opyaoBaHua wan lMpopasuom, [Mpogasey, ocyuwectBaseT pemMoHT Ob6opyaoBaHMA  cunamu
npounssogutens ObopyaoBaHua.

1.2.14. NMokynatenb, B cAy4ae oOOHapyrKeHMa HegocTaTkoB B O6opynoBaHWM, He OroBOPEHHbIX
MNpoaaBLOM, NOMMMO MNpaB, NPEAYCMOTPEHHbIX HACTOAWMM NpuaoxeHuem K [pasBuaam, nosb3yeTcs
WMHbIMW NpPaBamMu, NPeayCMOTPEHHbIMU 3aKOHOA4aTe/IbCTBOM O 3alLMTe NpaB noTpebutenei.

1.2.15. NpaBo cobcTBeHHOCTN Ha Ob6opyaoBaHMe NepexoanT K ABOHEHTY C MOMEHTa nognucaHua AKTa
npuvema-nepegayu.

1.2.16.B cnyyae pactopkeHusa [doroBopa AGOHeHT 06s3aH B TeyeHMe 3-x paboumx AHeW ynnatuTb
nosHyto ctommoctb ObopyaoBaHUA, NepedaHHOro emy no AKTy npuema-nepenayun (B cobCTBEHHOCTb) €
paccpoyKoi nnatexa.



