YTBEPHKAAID

HacTosauwme Mpasuna perynnpyioT oTHoWeHUA Mexay ABOHEHTOM U (UNK) Nonb3oBaTeNem, OfI1HOM
CTOpPOHbI, U OnepaTtopom, C APYroi CTOPOHbLI, NPU OKasaHWKM YCAYr CBA3WM MO nepesade LaHHbIX W
Te/IeMaTU4eCKUX YCAYT CBA3U, MHbIX YC/IYT, HEPa3PbIBHO CBA3AHHbIX C HUMM.

MNpeaocrasneHne Onepatopom ycayr nepefavn  AaHHbIX WM TelleMaTUYecKux YC/IYr  CBA3M
OCylLecTB/IAETCA B COOTBETCTBMM C yc/ioBUAMM [paBuN OKasaHWA YC/Iyr CBA3WM MO rnepedade AaHHbIX,
yTBEPNKAEHHBIX [locTaHoBneHMem [lpasutensctsa P® ot 31.12.2021 Ne 2606, Mpasun oKasanua
TENIEMATUHECKUX YCNYT CBA3M, YTBEPKAEHHbIX [locTaHoBNeHWeM [pasutensctea PP ot 31.12.2021 No 2607
u TpebosaHMAMM PyKOBOAAWEro JOKYMeHTa oTpacan «TesemaTuuecKkue CNYKObI», YTBEPMAEHHbIX
Mpukasom MuHceazu Poccun ot 23.07.2001 Ne 175,

Onepatop NpeAocTasnfeT ycnyrn nepeaadn AaHHbIX M TeNeMaTUHECKMUX YCAYT CBA3U Ha OCHOBAHMM
CNeAyoWMUX NNLEH3NIA:

JIMueHsua Ha oOKasaHWe TeNeMaTWUYeCKMX YCAyr CBA3M, BblAAaHHOM ®epnepanbHolt cayskbolt no
Haa3opy B chepe cBA3N, UHOOPMALMOHHBIX TEXHONOMMIN M MaCCOBbIX KOMMYHUKaUUI (perucTpaumoHHbIi
Homep nuuensun J1030-00114-77/00070671 (Ne 173512, npucBoeHHbIi A0 01.03.2022), cpok aekcrsun
AuueHsuu: ¢ “10” anpens 2019 r. go “10” anpens 2029 .

JlnueHsua Ha okasaHue ycayr cBA3WM No nepegade AaHHbIX, 3@ UCKAIOYEHUEM YCAYr CBA3M MO
nepeAade AaHHbIX ANA Leneid nepeaadn ronocoBoin MHGopmaLmu, BblaaHHON GegepanbHoli cnyxboi no
Haz3opy B chepe cBA3M, MHGOPMALIMOHHBIX TEXHONOMMI M MaCCOBbIX KOMMYHWUKaLUKUIA (perncTpaumnoHHbii
Homep suueHsuu J1030-00114-77/00070552 (Ne 173514, npucsoerHbiii 4o 01.03.2022), CPOK AencTamn
AvueHsumn: ¢ “10” anpensa 2019 r. go “10” anpena 2029 r.

1. HUcnonbayembie TepMUHDbI M onpeaeneHun

TepmuHbl, ncnonbayemble B HacToAwwmx [lpaBunax OKasaHWs Yenyr: yoayru nepegadu JaHHbIX M
TENEMATUYECKIE YCNYTU CBA3W, UMEIOT 3HaYeHUs, NpUBeEHHbIE HUXKE. UHble TEPMUHBI, HEe pacKpbiTbie B
3Tux [paBunax MMetoT 3HaueHUs, NPesyCMOTPEHHbIE B AeCTBYIOLLEM 3aKOHOAATENbCTRE P,

B atux lMpasunax okasaHWA yCAyr: ycayru nepefayuu AaHHbIX M TesemaTuyeckue YCNYrn CBA3M TEPMUHDI
ynoTpebnaoTCa B cneayrolem 3HaYeHum:

AGOHEHT - nonb3oBaTe/lb C KOTOPLIM 3aKAlOYeH BO3ME3AHbIN f0roBop 06 OKasaHWMKM YCAyr cBAsu C
BblAENEHUEM YHUKANbHOIO KOAa UAEHTUUKALUM,

AGOHEHTCKas NUHUA - NWMHUA CBA3M, B TOM Yucne GecnpoBoAHaa NUHUA nepesayun, coeAuHsloLLas
nonb3oBaTtesbckoe (OKOHeyHoe) o6opyAoBaHWMe ¢ Y3/ 0M CBA3M  ceT nepejayn AaHHbIX UK
obecneuunBatoulan BOIMOKHOCTb MNOAKIIOHEHNA K CETU Nepeaayn AaHHbIX 06opyaoBaHuMA.

ABOHEHTCKUI MHTEpdEeNC - TeXHMKO-TEXHOMOMMYecKMe napameTpbl GU3IMYECKMX Leneid, CoemuHaoLLIMX
CPEACTBA CBA3WM oONepaTopa cCBA3M C MNO/b30BaTENbCKUM (OKOHeuYHbIM) oBopyaoBaHMeM, a TaKKe
hOpMann3oBaHHbIM Habop NPaBUA NX B3aUMOLENCTBUA.

«ABoHeHTCKOe ycTpoiicTBo» («O6opygoBaHue») - Haxodsuleeca B 3aKOHHOM BnageHuu AbBoHeHTa
TEXHMYECKOE CPeACTBO, BKAIOYAA NporpammHoe obecneveHue, obecrieymsatoliee ABOHEHTY 0CTYN K
Ycnyram nocpeAcTBOM NOAKIOYEHNUA AaHHOrO YCTpoiicTBa (060pya0BaHuMsA) K CeTh cBAsm Oneparopa.
AKTMBaUMA ycayr - BbinonHeHWe OnepaTtopom AeicTBuii, KOTopble NPesoCcTaBNAT ABOHEHTY A40CTYN K
3aKasaHHbIM UM Ycayram.

Horosop — nucbmeHHbI A0roBop 06 OKa3aHUM YCAYT CBA3M, KOTOPbIN 3aKkouaeTcs mexay ABOHEHTOM W
Onepatopom nytem HanpasieHUa ABOHEHTOM Odeptbl (3anasnenus) Onepatopy o NpeaNOsKeHUM
3aKntoumnTh [loroBop ¢ nocneAyownm akuentom OnepaTopom NpeanoeHus ABoHeHTa.



AononHutensHble ycayru — ycnyru Onepatopa, KOTOpble He BXOAAT B COOTBETCTBYIOUMIA BbIBpaHHbI
ABoHeHTOM TapudHbI NaaH M 3aKkasbiBaloTcA  ABOHEHTOM OTAENbHO B YCTaHOBJEHHOM A9
COOTBETCTBYOLWEN [loNOAHUTE/IbHOMN yCayr Nnopaaxe.

ExxemecauHbli nnatex - npeaycmorpeHHas TapudHbiM nsiaHom aBoHEeHTCKaa naaTa n/Mnu  uHow
bUKCMPOBaHHbINA eeMecauHbIM naaTe 3a Yoayru u/unu [lononHWTeNnbHble YCNYru, npepocTasiaemble
OnepaTtopom B TeueHWe pacyeTHoro nepuosa.

JnueBoii cuet - cyeT B aBTOMaTU3MPOBAHHOW cucTeme pacyetos Oneparopa, Ha KOTOpOM GUKCUpyHOTCA
nnarexun ABOHEHTa 1 CyMMbI AEHEKHbIX CPE/CTB, CNMCaHHbIX C NaaTexei ABOHeHTa B KauecTee on/1aTsl 3a
Yenyru. Jluuesoit cueT MMeeT YHUKaNbHbIN Homep.

JInunbiii kabuHer - Be6-cTpaHuLa Ha Caiite Onepatopa, KotTopas MmeeT CTaTUCTUHECKYD UHbOopMaLMIo 06
obbeme nosyveHHbIX ABOHEHTOM YCAYr, TEKYLLEM COCTOAHMUM Muesoro cvera ADOHEHTa W WHYIO
MHQOPMALUIO.

Onepatop — WM Koponesa A.B., KoToblit mmeer NpaBo Ha OCYyUeCTB/IeHWe AeATesIbHOCTU B cdepe
TENEKOMMYHUKaLLUIA,

MepBrUHbLIN NAaTeX - NNaTex 3a OPraHM3aLMI0 NOAKNIOYEHUA K CETHU NEpeaadn faHHbIX U ceTu NHTepHeT
ANA NpepocTaBneHWA ABOHEHTY 3aKasaHHbIX MM YCAyr, KOTopble OnnayuBatoTcs ABOHEHTOM nocne
3akntovenna [lorosopa npu 3akase ABOHEHTOM COOTBETCTBYIOLLEro Habopa TeNemMaThYeCcKNX ycayr.
Monbsosatenb - N0/1b30BaTeNb TENEMATUUECKUX YCAYT CBA3W ABNAIOLLMICA NULLOM, 3aKasblBaAOWMUM U (1nu)
MCNONB3YIOLMM TENEMATUYECKUE YCAYIU CBA3M, i
Momeuwjetne AGoHeHTa - nomelleHve, npuHagnexallee ABOHeHTY Ha npase cobBCTBEHHOCTU WK
ncnosbzyemoe ABOHEHTOM Ha WHbIX NPaBOBbIX OCHOBAHUAX.

Pacu€rHbIl feHb - eHb MecALLa, B KOTOPbINA NPOUCXOAUT HauncaeHue 3a TapUHbLIA NAAH U eXemecaYHble
ycnyru. PacyetHbiM AeHb BbIBUPAETCA Npu NOAKAIOUYEHUU aBOHEHTa M MOXKeT BbiTb CaMOCTOATENLHO
nM3meHeH aboHEHTOM B IMYHOM KabuHere,

Pacuérhbiii nepuoa - nepuod NpeaocTasneHMA yCayr, HauYMHaloWMica B PAcYETHbIM AeHb TEKYLEero
mecAla U ANALMIACA A0 PACHETHOTO AHA MECALA CAeAyIOLLero 3a PacyeTHbIM.

Caiit Oneparopa (CaiiT)- caltt OnepaTopa 8 cetv MHTepHeT no agpecy: www.sevstar.net.

CropoHa - Onepatop UAK AGOHEHT, B 3aBUCMMOCTU OT KOHTEKCTA.

CTopoHbl - Onepatop U ABOHEeHT. ;
Tenemaruueckue ycnyru cBA3M - YCAYIM CBA3M, HEPA3PbIBHO CBA3AHHbIE C ycayramu cBA3W no nepeaave
AaHHbIX, BKAtOYalolwme B ceba: focTyn K ceTu cBasu OnepaTtopa; AOCTYN K UHGOPMALMOHHBIM CUCTEMAM
ceTn «MHTepHET», B TOM Yucae K ceTu WHTEpHeT; npuem U nepegady TenemaTuueckux INEKTPOHHbIX
coobuieHui, KoTopble npepocTaBasioTcA  OnepaTopom ABOHEHTYy B COOTBETCTBUWM C YCAOBMAMM
AEVCTBYIOLMX TapudHbIX NNAHOB.

Tapud - yeHa, ycraHasnusaeman OnepaTopom 3a oTAENbHYIO eAVHULY TeNeMaTUYeCcKOM YCAYr CBA3K.
TapudHbIi NnaH — cOBOKYNHOCTb LLEHOBbIX YCAOBUI 1 Tapudos, yCTaHaBAMBAOWMX 06BbEM M CTOMMOCTb
YCAyr, npasuna ux npUMeHeHuA, cnocobbl pacyeTos, 0cO6EHHOCTU TapubUKaLMKM, U UHaA MHbOpMaLma,
koTopas yTeepskaaerca OnepaTtopom camocToATeIbHO, 1 NyBAKKyeTca Ha Calite OnepaTtopa.

Yenyrv ceasu no nepesave AaHHbIX - YCAYIM CBA3M N0 Nepegade 4aHHbIX, 33 UCKAOYEHMEM YCAYT CBA3M NO
nepedade AadHbix ANA  Uenel nepeAayn ronocoBoit MHbOPMaLMK, KOTOPblE NpesocTaBAAKTCA
Onepatopom AGOHEHTY B COOTBETCTBUM C YCAOBUAMM AeiCTBYIOWLNX TapudHbIX nnaHos.

2. Obuwwue nonoxKeHus

2.1. laHHble Mpasuna pa3paboTaHbl B COOTBETCTBUM C AeNCTBYIOWMM 3aKOHOAaTeIbcTBOM PO,

2.2. [anHble MpaBuna okasauua Ycayr: ycayr nepepaun OAHHBIX WU TeNemMaTUYecKne YCnyru ceasu
PEryMpyroT OTHOLIEHWUA B CBA3M C npeocTasieHnem Onepatopom AGoHeHTY Yeayr v [JononHUTeNbHbIX
YCAyT.

2.3. Bce ycnoBuA, yctaHoB/EHHble B AaHHbIX [pasuaax, ABAAIOTCA 06A3aTebHbIMMU ana AboHeHTa
Onepatopa. Mepea Ha4yanom NoNyYeHWUa Yeayr Kamapii AGOHEHT 06A3aH O3HAKOMUTLCSA C YCAOBUAMU
HacToAwmnx lpasun. Ecan ABOHEHT He cornaceH € ycNoBMAMMW, OH He BMpasBe Mojb30BaTbCA Yenyramu.
CootseTcTBeHHO, ABOHEHT, NoANMcaBWw Ui JloroBop, CHUTAETCA 03HAKOMAEHHBIM W COMIALLIAETCA CO BCEMM
YCNOBUMAMMK HacToAlWwmMX MNpasuan.



2.4. Ycnosua lMpasun onpegensiorcs OnepaTopom camocToATENIbHO B COOTBETCTBUM C TpeboBaHuaMU
AEVCTBYIOWEro 3akoHodatenscrsa P®. Ycnosus Mpasun moryr 6biTb U3MeHeHbl OnepaTopom
06a3artebHbIM ornoselieHnem o6 3Tom AGoHeHTa Ha CaliTe OnepaTtopa www.sevstar.net.

2.5. MapameTtpbl Ycnyr, npezsocrasisembix AbBoHeHTam, onpeaensanTcs YCAoBUAMM COOTBETCTBYHULMX
TapudHbIx nhaHos.

3. AyTeHTUPUKaLMOHHbIE AaHHble

3.1. na poctyna K Ycnyram AGOHEHT u (unun) nonbsosartens MCNONB3YIOT AYTEHTUDUKALMOHHBIE [aHHbIe,
33 COXpaHeHWe KOHOUAEHLWANbHOCTU KOTOPbIX HECYT OTBETCTBEHHOCTL CaMOCTOATENbHO. ABOHEHTY 1
(1) nonblosaTesto 3anpellaeTca UCNo/b3oBaHMe AYTEHTUOUKALMOHHBIX AaHHbBIX TPETbUX AWLL /1/1A
AOCTYMa K cetv nepedaqn [aHHbIX, a Takxe 3anpelaerca pacrnpocTpaHaATb TakWe JaHHbie B
obuleaoCTyNHbIX pecypcax ceTtw WHTepHeT (bopymbl, mocKM 06bABAEHUN, uaT u T.N.). ABOHeHT
CaMOCTOATE/IbHO HecCeT OTBETCTBEHHOCTb 33 BCe AENCTBUMA B ceTw WHTepHeT, npoussegeHHbie nog
AYTEHTUOUKALMOHHBIMM AaHHBIMU ABOHEHTa MM CaMUM WKW NoNb3oBaTeENEM.

3.2. Ana MAeHTUPUKaL MM ABOHeHTa, a Takke  ans COBEPLUEHWA  AeWCTBUI no
MOAKNOYEHWUIO/U3MEHEHWIO/OTKAOYEHWIO Yeayr npu obpaujeHun ABoHeHTa B Konn-ueHTp, Onepartop
BNpase sanpocutb y ABoHeHTa U (MAKn) nonb3osaTtens: Homep [loroBopa, AyTeHTUDMKALMOHHbIE AaHHbIe,
afpec YCTaHOBKM M0/b30BATENbCKOIO (OKOHEYHOrO) obopyaoBaHua, 4 (ueTbipe) undpbl AOKYMeHTa,
YAOCTOBEPAIOLWErO NMYHOCTE ABOHEHTa, yKasaHHoro B Odepre (3aaBneHun).

3.3. NaeHTndurkauma nonb3osaTens ocyllecTenseTcs Onepartopom nyTtem ycTaHoBAeHUA damuiuu, NMEHMN,
OTHYeCTBa (MpW HaMYKMK) Noab3oBaTens, NOATBEPKAAEMbIX JOKYMEHTOM, Y0CTOBEPAIOLMM NUUHOCTS,
/b0 UHbIM cnocobom, obecneunsaioLym AOCTOBEPHOE YCTAHOB/IEHUE YKa3aHHbIX CBEAEHUI, B TOM YHCae
€ ucnonb3osaHuem degepanbHoON rocy4apcTBeHHOMN MHGOPMaLMOHHON cucTembl "EamHan cucTema
MABHTUOUKALWK U ayTeHTUDUKALMK B nHdpacTpykType, obecnevynsatowel MHGOPMALUOHHO-
TEXHONOTMYECKOe B3aUMOLENCTBUE MHPOPMALMOHHBIX CUCTEM, MCNoNb3yembIX ANA NpeaocTasNeHus
FOCYAAPCTBEHHbIX M MYHULIMNANBbHbIX YCIYT B 31EKTPOHHOM dopme” (nanee - eauHan cucrema
MAGHTUUKALMM), UK AOCTOBEPHOE YCTaHOBAECHUE aboHeHTCKOro Homepa, HasHaYeHHOro NO/L30BATEN O
B COOTBETCTBMU C A,0roBopPOmM 06 o0KasaHuUM yeayr noasusKHoOM panunoTenedoHHOM CBA3M, 3aKNOYEHHBIM ©
OoNnepaTopom CBA3M,

NnenTudukauma okoHeuHoro o6opyaosaHms OCYLIECTBJIAGTCA CPRACTBAMM CBA3M ONepaTopa cBA3U nyTem
OnpeAeneHns yHuKanbHoro naeHTUdMKaTopa obopynosaHus ceTelt nepeaym AaHHbIX.

4. NMopapok saknloueHUn Horosopa

4.1. B COOTBETCTBMM CO CTaTbAMM 435, 438 pakpgaHckoro Kopekca Poccuiickod ®enepaunn Horosop
AB/IAGTCA 33KNIOYEHHBIM NPU HaNpaBAeHUWU PUIUYECKUM MUoOM (AoMallHUM nonb3osarenem) (ganee ~—
ABOHeHT) odpepTsbl (3asABNEHMA) O NPEANOKEHWUM 3aKTIOYNT AaHHbIA forosop ¢ nocneaytoLmm aKlenTom
Onepatopom npeanoxeHms AGoHeHTa.

4.2. Onepatop noaTsepaaeT/He NOATBEPXAAET (B cAydyae TeXHUYECKOM BO3MOXHOCTM) BO3MOMHOCTb
OKasaHua  faHHbIX Ycayr ABOHeHTy, npucsausaer ABOHeHTY nepcoHanbHbIM Homep Jorosopa, wu
03By4MBaeT ABOHeHTy 3anpoc Ha NepcoHasibHble AaHHble, HeobXoaMMbIe ANA 3aKAlYeHuA JoroBopa.
OaHospemeHHo ABOHEHT 03HAaKamMAMBaeTCa ¢ Mpasunamu, KoTopble pasmelieHsl Ha oduLmManbHOM caliTe
Onepatopa www.sevstar.net.

4.3. ABoHeHT onnauymaer BblIOpaHHbIe Yenyru cornacHo ux CTOMMOCTH, yKasaHHOW B lMpelckypaHTe LeH,
pasmelleHHoM Ha opMuUManbHOM caliTe Oneparopa www.sevstar.net.

4.4. Mo xwenanuto ABOHeHTa UK Onepatopa CTOPOHbI MOrYT 3aKNIOYNUTL A10roBOP B NUCbMEHHOM Gopme
MYTEM COCTaBNE€HUA OAHOrO AOKYMEHTa, NOANUCAHHOMO cTopoHamu. ABoHeHT 06A3aH ABUTLCA ¢ nacnopTom
no agpecy r. Cesacronosnb, ya. XpycTtanesa, 74a.

4.5. B cuny nocrosHHoOro COBEPLIEHCTBOBAHWA TEXHONOTMKM OKasaHus Ycayr, OnepaTop Bnpase M3meHsTbL
ycnosua lNpasun, ny6avKkys yBegoMAeHUs O TaKkmx M3MEHEeHWAX Ha cailTe www.sevstar.net u 8 JIMYHOM
KabuHeTe He meHee Yyem 3a 10 AHEN 40 BCTYNNEHUA U3MeHeHu B cuny. Mpu atom Onepatop rapaHTupyer
W NOATBEPKAAET, 4TO HacToAWanA pegakuus [lpaBun sAsaAeTCcA AENCTBUTENIBHOW € MOMeHTa oé




yreepaenua Onepatopom. [lata yTBepwAeHUA yKasaHa B BepXHeM MNpaBoM Yray nepsoil CTpaHuiibi
Mpaswu.

4.6. GusnyecKoe N0 NPU 3aKNOYEHUM 10roBOPa 06 OKa3aHUM YCAYT CBA3U NPEeMAbABAAET JOKYMEHT,
YAOCTOBEPAIOUYAIA €70 IMHHOCTb, 33 UCKIOYEHMEM C/TY4aeB 3aK/Il04eHUA LOroBopa 06 OKazaHuM yeyr
CBA3W, NPEAYCMATPMBALOLLErO OKa3aHWe YCIYr C UCMNONb30BaHUEM CPEACTB KOMNEKTUBHOIO A0CTYNa, UK
3aKNI04eHMA 0roBOpa 0O OKaszaHWM ycayr CBA3M C UCNO/b30BaHKEM ceTu "UHTepHeT".

4.7. peHTuduKaLma anua, MMeloLLLero HamepeHe 3aKk/IoUUTL J4oroBop 06 OKasaHUW YCaYT CBA3M,
NPOBOAUTCA OLHUM M3 CIEAYIOLLIMX CNOCOBOB:

a) NpoBepKa [OKYMEHTOB, NPE/YCMOTPEHHbBIX HACTOALLMMU [1PaBUAAMM, MPEACTABAEHHBIX UUHO JINLLOM,
VMEIOLLMM HamepeHue 3aK14nTL J0roBop 06 oKasaHUK yeayr cBA3M, onepaTopy CBA3N UK
YNOAHOMOYEHHOMY UM TPETLEMY NIULLY;

6) npoxoxaeHUe ayTeHTUdUKALMMU B e 4UHON cUCTEME MAEHTUUKALUN TULOM, MMEHOLLMM HamMepeHue
3aK/IOYUTb 10rOBOP 0O OKA3aHWUK YC/IYT CBA3MU C UCMO/Ib30BAHUEM YCU/IEHHOM KBaIMbULMPOBAHHOM
3N1EKTPOHHOMU NOANUCK UK NPOCTON 31EKTPOHHOM NOANUCK NPU YCIOBUM, YTO MPU BbIAAYE K/THOYa NPOCTOit
3N1EKTPOHHOW NOANUCK IMYHOCTL PUIUYECKOTO AIWLLA YCTaHOB/IEHa NPU IMMHOM NpHUeme;

B) MCNONL30BAHME YCUNEHHOW KBANUBULMPOBAHH O 3/IeKTPOHHOW NOANKCU;

r) UCNO/Nb30BaHME eAMHOTO MOPTana rocyAapCTBEHHBIX M MYHULMNAbHBIX yCayr;

A) UCNonb3oBaHWe MHGOPMALIMOHHbBIX CUCTEM rOCYAaPCTBEHHbIX OPraHoB NPH HaAUUMU NoaKAtOYEeHMA
onepaTopa CBA3W K 3TMM CUCTEMAM HYepes eAUHYI0 CUCTEMY MEXBELOMCTBEHHOTO 31EKTPOHHOIO
B3aMMOAeNCcTBMA,

5. MNpasa n ob6azaHHoCTU CTOPOH

5.1. AboHeHT 06Aa3aH:

5.1.1. Mpu nonydenun Ycayr cobnwonaTe MNONONKEHWA Horosopa, gaHHbix MpaBun W apelcrayrouwero
3akoHojatenscrTea P®, a Takke 0BWENPUHATBIX HOPM PaboTbl B ceTM WHTEPHET, HanpaBaeHHbIX Ha TO,
4TOBbI AEATENLHOCTL KaXKA0ro No/b30BaTens cetu UHTepHeT He Meluana paboTe MHbIX Nonb3oBaTenen.
5.1.2. CBOEBPEMEHHO BHOCUTbL MAATy 3a OKasaHHble YCayri 8 o6beme, nopaaKke W CPOoKKW, onpeaeneHHble
Mpasunamu n Tapudamu (ykasaHHbimu B MpelickypaHTe).

5.1.3. Obecneuntb GecnpenATCTBEHHbIA A0CTYN PaBOTHUKOB Onepartopa K TeXHUYECKMM NOMELLEeHWAM
CBOEMO XMWN0ro oMa, BKNHOYAA KPOBKO 34aHUA, YepAadHoe NomMelleHue (TEXHUMEeCKUI aTax), NoAsalibHoe
NOMEULEHME, 3TaXKHbIe 3NEKTPOWMTOBbIE C LENbI0 pasmelleHWs CPeacTB M abOHEHTCKOM NUHUKM CBA3M,
HEOBXOAMMbIX ANA OpraHU3aLMW TEXHONOTUYECKOro MNOAKNIOYEeHUA AboHeHTa, a Take obecneunTh
sHeprocHabeHWem pasmelleHHble CPeacTBa WM JIMHWM CBA3N Onepatopa. Takxke, AboHeHT obAzaH
obecneunTs oxpaHy abOHEHTCKOM IMHMK CBA3W, KOTOPas pasmelieHa B 34aHuUKM ABoHeHTa.

5.1.4. TonyqaTb MW 4uTaTb  aAMUHUCTPATUBHbIE coobuleHmna OnepaTopa, pacnpocTpaHAemble
HenocpeACTBEHHO Yepes calT www.sevstar.net. Cuctematudecku, He pexke 1 pasa 8 7 (cemb) KaneHaapHbIxX
AHEN, NPOBEPATL HaMUYKe COOBLLEeHWU Onepatopa Ha CaiiTe OnepaTopa, Ha cTpaHuLe B JIMUHOM KabBuHeTe
ABoHeHTa. ABOHEHT NpuMHMMaeT Ha cebA BCHO OTBETCTBEHHOCTb 3a nocneacTsma HeCBOEBPEMEHHOTO
O3HaKoOMAeHUA ¢ Ntobbimu coobueHnamn OnepaTopa Ha CaiiTe Onepatopa, Ha cTpaHuue JIMYHOro
KabuHeTa AboHeHTa.

5.1.5. Mpu 3akntodenmny Jorosopa ABOHEHT JaeT cBoe cornacue Ha pasmelleHue obopyaoBaHua U NUHKIN
CBA3W B TPAHULLAX KMNOTO MHOFOKBApPTUPHOrO AoMa (loMa NPOKUBAHUA UM HaxomaeHua aboHeHTa). B
cnyqae ecaum ABOHEHT He ABAAETCA COBCTBEHHMKOM MOMELLEHUA B 4aHHOM MHOTOKBapTUPHOM AoMe,
ABOHEHT rapaHTUpyeT, 4TO COGCTBEHHMK 3TOTO NOMELLEeHUA Aan cBOe cornacue Ha pasmelleHue
obopyaosaHua B rpaHuLax AOMa A0 3aK/OYEHWUs AOrOBOPa Ha OKaszaHMe yenyr ceasu. AboHeHT obasaH
cornacosath € cobecTBEHHMKOM (cOCOBCTBEHHMKOM) MOMELLEHUA, B KOTOpOM Byaer OCYLLECTBNATLECA
noaxntoveHne obopyaosaHua ABOHeHTa, nposeaeHne OriepaTopom Kabenel U BbINOAHeHWe
NnoAKNtOHEHUA K Yeayram.

5.1.6. Cobnopate TpeboBaHWA K OKOHEYHOMY OBOPYAOBaHWIO — KOoMMbloTepy (WMHbIM ycTpolcTBam),
npuHaanexawemy AboHeHTy:

5.1.6.1. [Ina nogkntoveHuna K Yeayram ABOHEHT A0/MKEH MMeTb PaboTocnoco6HbIM KOMMbIOTEP C ceTesol
KapToW, a Mpu NOAKNIYEHMM C UCMO/Nb30BaHUEM KabenbHOro moaema KomnbioTep ABoHeHTa NOMKEH




MMETb KOHOUIypaumio, COOTBETCTBYIOWYIO TPeBOBaHUAM, YKa3aHHbIM B AOKYMEHTaUMK Ha KabenbHbin
MOAEM.

5.1.6.2. Ha komnbioTepe ABoHeHTa A0/IKHbI OTCYTCTBOBATL annapaTtHble KOHGAMKTbI.

5.1.6.3. Ha romnbloTepe ABOHeHTa [O/KHA BbiTb KOPPEKTHO YCTaHOB/AEHA onepaumoHHasa cucrema
(Windows XP/7/8/10). B cnydae ycTtaHOBKM Apyrux onepaunoHHblX cuctem (Unix, DOS, 0S/2) aboHeHT
CaMOCTOATE/IbHO  OCYLLECTBAAET HACTPOWKY NPOrpammMHOro obecrnevyeHua ANA MOAKMIOMEHUs K ceTu
OnepaTtopa.

5.1.6.4. ABOHEHT fo/IKEH NPEeLOCTaBUTD AOCTYN K pecypcam YCTaHOBEHHON ONepaLMoHHON CUCTEMbI ANA
YCTaHOBKM NporpammHoro obecneveHus ceTesol KapTbl U KoHGUrypuposaHua TCP/IP coeamHeHus.

5.1.6.5. ABOHEHT Jo/KEH NPefoCTaBUTL UHCTAMNALUMOHHDIM KOMANEKT (LmMcTpMbyTUB) yCTaHOBAEHHON
ONepPaunuoHHOW CUCTEMbI A8 YCTAaHOBKM Ha ero KOMMbIOTERP  HEOBXOAUMbBIX  [OMNO/IHUTEIbHBIX
KOMMOHEHTOB.

5.1.6.6. OTBETCTBEHHOCTb 3@ BbINONHEHME JIMLEH3UOHHBIX COMalleHUid B CBA3M C MCHNOJb30BaHMEM
nporpammHoro obecnevyeHna CTOPOHHUX Pa3paboTHUKOB HeceT ABOHEHT.

5.1.6.7. OnepaTop He NpesOCTaBAAET U He pacnpocTpaHsaeT nporpammHoe obecnevexue. MNocraBka MHOrO
nporpammHoro obecnedyeHMA BO3MOXKHA B PamKax OTAENbHbIX COMMAWEHWI OTHOLEHMI CTOPOH WM
npeanoxenuii Onepartopa.

5.1.6.8. B pamrax [Jorosopa Onepatop obecneymBaeT NOAKAOYEHUE K Yeayram M QyHKUMOHWPOBaHWe
COBAMHEHWA TONbKO Ha KomnbloTepe ABOHEHTa, HenocpeACTBEHHO NOAKMOYEHHOM K KOMMYTaTopy
Onepatopa. Obecnedenne HaCTPOUKM N GYHKLMOHUPOBAHMS NOAKNOYEHWMA NOKANBHOMW BbIUUCAUTENBHON
ceT ABoHeHTa K yany OnepaTopa AMB0 KOMMbIOTEPa, UMEOLLErO AOCTYN K KOMMYTATOPY Hepes N0Ka/ibHYHO
BbIYUCIUTENIbHYIO CETb, He BXOAMUT B NpeameT Jlorosopa.

5.1.6.9. OnepaTop He HeCeT OTBETCTBEHHOCTM 3a paboty obopynosaHusa, NPUOBPETEHHOIO W
yCTaHoBNeHHOro  ABOHEHTOM  caMOCTOATENbHO  (BKAKOMas BHYTPUKBAPTUPHYID  KOaKCKaibHYo
NPoBOAKY/BUTYIO Napy).

5.1.6.10. Ana nonb3oBaHMA TeNEeMaTUYECKUMMI ycnyramu csasun ABOHeHT U (Man) nonb3osatens 0683aHbl
NpUMeHATbL 0bopyaoBaHMe, B OTHOWEHUW KOTOPOro B COOTBETCTBMU CO cTaThel 41 denepanbHOro 3aKoHa
"O cBA3M" OCyllecTBNEHO NOATBEPX/AEHWE COOTBETCTBUA CPeACTB CBA3WU TEXHUYECKOMY pernameHTy,
NPUHATOMY B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi  ®eaepallut 0 TEXHMYECKOM
PeryamposaHuu, u TpeboBaHMAM, NpesyCMOTPEHHBIM HOPMATUBHbIMU MPABOBbIMM aKTamu MuHucTepcTaa
UMPPOBOro pPasBUTUA, CBA3U M MACCOBbIX KOMMYyHUWKauuiA  Poccuiickoir Pepepaumu no sonpocam
NPUMEHEHWUA CPeACTB CBA3M,

5.1.7. NMpuHumaTe HeobxoAMMble Mepbl NO 3awwmTe COBCTBEHHOO 0bopyAoBaHUA OT BPEAOHOCHOTO
nporpammHoro obecneyeHns, NPENATCTBOBATL PACNPOCTPAHEHUMIO CNama U BPEAOHOCHOro NPOrpammHoro
obecneyeHun co ceoero o6opyaoBaHua.

5.1.8. 3aponKeHHocTb ABOHEHTa NO BUANMHIOBOM cucTeme OnepaTopa A0/MKHa OTCYTCTBOBATL (onnarta 3a
NpejocTaBnaemble yCayri ocyLecTBAAETCA aBaHCOM).

5.1.9. YeBepomnate Onepatopa 06 oTcyTCTBUM YCAyr, B TOM 4Yucie BCAeACTBMe nospexaeHua CeTwu
Onepatopa naun cboa obopynosaHua OnepaTopa.

5.1.10. ABoHeHT npuHumaeT obopyaoBaHUE B COOTBETCTBUM C odpepTolt (3asBaeHMeM) U HecéT
OTBETCTBEHHOCTb 33 yTpaTy UK NoBpexAeHUe (8 TOM YMCae TPETLUMU IULAMM) B TeYEHME BCero AeNcTBmS
Horosopa. B cnyyae A0CPOYHOrO pacTopKeHus Horosopa, AboHeHT 06A3yeTcs BO3BPATUTHL Onepatopy
nonydeHHoe obopygoBaHue B TeyeHue 3 (Tpex) KasleHOapHbIX [AHEeW CO AHA NpeKpaleHnsa AericTBIS
LloroBopa B NoNHOW KOMNNEKTaLUKM UK BO3MECTUTb €ro CTOMMOCTb B caydyae notepu Mam NospeskaeHua.
5.1.11. He coBsepwatb Kakux-a1nbo AeicTBuil, NPeaycmaTpuBaloLLIMX YCTaHOB/IEHHYO B P® yronosHyio,
AAMUHUCTPATUBHYH OTBETCTBEHHOCTD.

5.1.12. He ponyckaTb MCNOAbL30BaHUA COBCTBEHHOrO 060pyA0BaAHUA U UHBIX YCTPOMCTB, obecneynBaloLLmx
NOJlydeHNE yCayr, ANA COBEPLIeHWA NPOTUBONPABHLIX AEKCTBMI, @ TaKKe B LeNAX, NPOTUBOPEYAlILMX
WHTEpecam 6e30MacHOCTM rocyapcTsa, Hapywaiowmx obLecTBeHHbINA NOPALOK, NOCATAIOWMX Ha YecTb,
AOCTOMHCTBO rpaxkAaH, AnA npeJHamepeHHOro codgaHma HeyaobeTe npounm ABoHeHTam, Uau cnocobom,
KOTOPbI! MOMET YCNOMKHUTL UCNOAb30BaHWE YCaYT OnepaTopa nHbimu aboHeHTamu. ABoHeHT 0basyeTca He
AONYCKaTb AENCTBUIA, KOTOPbIE MOTYT CO34aBaTh Yrpo3y Ana 6e30nacHoCTy IKCNAyaTaLuu TenemaTMyecKkmx
ceTell, NOAAEPNKaHWA UX LeNOCTHOCTU M B3aWMOAENCTBUSA, 3alluTsl nHdopmMaLlMOHHOI BesonacHocTH



CeTel, He BbINONHATL MOJEPHU3ALMIO WU/WAK NPOrPaMMMPOBAHMA CBOEro 0BOPYAOBaHMA, YTO MOMKET
Kakum-11Mbo obpasom MOBAWMATL Ha TapudMKALMIO TeaemaTUHEeCKUMX ycayr 8 cetu Onepatopa Wau
HOopMma/nbHOe GYHKUMOHMpOBaHMe ceTeBOro 06OPYAOBaHMA, He WM3MEHATb MOPALOK MaplupyTU3aumm
BXOAAWLEro v UCXoAAawero Tpaduka, He MCNONb30BaTh YCTPOUCTB M 060pyA0BaHUA, obecneqnsaloumx
NpeaocTaBAeHWe yenyr, 418 NPeaoCcTaBNeHuA TPETbUM NLAM TeNeMaTUYECKMUX YCAYT.

5.1.13. Obecneunsatb Hagnexalllylo KOHOUAEHUMANBHOCTb, COXPAHHOCTL MHGOPMALMU C OrPaHUYEHHbIM
AOCTYNOM, B 4AaCTHOCTHU, ayTEHTUPUKALMOHHBIX JaHHbIX, @ TaKKe 3aLWMTY Takoi MHGOPMAaLIUKM OT TPETbUX
/AL, B HaCTHOCTU, OT 3/I0YMbILUNEHHUKOB, Xakepos 1 Tomy nogobHoe. K Takol nHpopmauumn oTHOCATCA, B
HacTHOCTW, YHWKanbHbIA flornH (login) n naponb (password) AGoHeHTa, ucnonbsyembie AGOHEHTOM AN
Aoctyna K cTpaHuue JiIndHoro Kaburerta u Ycnyr, Homep JlMuesoro cyeta ABOHEHTa, a TaKkKe AuuHble
AaHHble ABOHeHTa. ABOHEHT HeceT BCe PUCKM, CBA3AHHbIE C MCMO/b30BAHMEM TaKOM WHGOpMALLUU C
OMPaHUYEHHbIM AOCTYNOM TPETBUMM NIULAMU, M CAMOCTOATE/IbHO OTBEYAEeT 3a BCE CBA3aHHble C 3TUM
yBbITKM, NpUUMHEHHble emy camomy, OnepaTtopy, nNpourMm Auuam. Ha ABOHEHTe B NONHOM 0BbEME JIeKUT
PUCK NOCAEACTBUIA YTPATbl aBTOPM3ALMOHHBIX JaHHbIX.

5.1.14. He nepepaasaTb 1/unu nepenpoAaasars npasa M 06a3aHHOCTM NO [OroBOpY TPETbUM AMLAM, 3 TaK
Ke He MCNnoNb3oBaTh YCNYrv nin ee 4acTu B uenax nybAMYHOro nokasa, KpomMe CAy4aes, NPAMO YKasaHHbIX
B [lorosope 1 TonbKo ¢ cornacusa Onepatopa.

5.1.15. Ucnonb3osaTb oKasblBaemble OnepaTopom Ycayru B LLeaax He CBA3aHHbIX C U3BAeYeHUeM npubbinu,
a TaK e He CBA3AHHbIX C OCYLLEeCTB/IEHUEM NPeanpUHUMAaTEIbCKON AeATEeNbHOCTHU.

5.1.16. He ncnonb3osaTb BMAEO3aNUCKU ay4MOBU3YaNbHOTO NPOU3BEAEHUA MYTEM €ro MoKasa Ha mecte,
OTKPbITOM ANA CBODOAHOrO NOCEWEHUA WAU B MECTE, TAe NPUCYTCTBYET 3HAYUTENbHOE YUCAO JINL, He
NpUHagNexalwmx K 0bbIHHOMY KPYTy CEMbM.

5.1.17. He npeanpuHWmaTb Mep MO CaMOCTOATENbHOMY YCTPaHEHMIO HeUCNpaBHoCTel obopynosaHua
Onepatopa, He BCKPbIBaTb, HE AOMYCKaTb MEXaHUYECKUX NOBPEMAEHMI U He Nepemellatb ero ¢ mecra
NepPBOHAYaNbHOM YCTaHOBKM.

5.1.18. Tpu noctynneHnn 3anpoca oT onepartopa cBA3W ¢ TpeBoBaHWEM MOATBEPAUTb COOTBETCTBUE
NepPCoHanbHbIX AaHHbBIX GaKTUHECKOro NONb30BaTENA CBEAEHWUAM, 3aABAEHHbIM B A0roBOpe 06 OKazaHuu
YCAYr CBA3W, OCYWECTBUTL MOATBEPMAEHWE MEPCOHaNbHbIX AaHHbIX NyTem npeacrtasiaeHus Onepartopy
AOKYMEHTA, YAOCTOBEPAIOWEro NMYHOCTb, UM OAHUM W3 CNeAyoWMX NPesocTaBafemMbliX OnepaTopom
€BA3YU cnocoboBs:

- nytem  HanpasneHuAa  OnepaTtopy  3NEKTPOHHOrO  AOKYMEHTa,  NOANWCAHHOrO  YCUAEHHOM
KBaIMPUUMPOBAHHOW  3NEKTPOHHOM MOANUCbIO, MB0 NPU  OCYWLECTBAEHUM AOCTYNa K CUCTEMe
camoobenykuBaHua onepaTtopa CBA3M, Yepes KOTOPYIo aBOHEHTOM OCYLLECTBARETCA AOCTYN K CBeAEHUAM
06 OKa3blBaeMbIX eMy TeeMaTUYECKWUX YCAyrax CBA3M M O pacyeTax ¢ ONepaTopoMm CBA3M, @ TAKKE K UHOM
MHbOPMaLWUKM (AMYHbIA KabBUHET), ¢ UCNoNb3oBaHWEM YCUAEHHOM KBaAMPULMPOBAHHOM 3NEKTPOHHOM
nognucu;

- € 1CNONb30BaHUEM eAMHOM CUCTEMbI MAEGHTUDUKALWM NPU HAAMUUM NOATBEPMKAEHHOMN YUETHOM 3anucK &
cucTeme.

5.1.19. Coobuiath Onepatopy B CPOK, He Npesbllwatowmit 60 AHel, o npekpaweHn CBOUX NPaB BAaAeHNA K
(M1) Nonb3oBaHUA MOMELLEHMEM, B KOTOPOM YCTaHOB/EHO obopynoBaHUe, a TaKKe [A0CTOBEPHbLIE
cBeJeHUA 06 U3MEHEHUAX AaHHBIX ANA GpU3MYecKoro mua: Gamuaus, MMA, OTYecTso, AaTa poXAEeHUs,
PERBU3UTBI AOKYMEHTA, YA0CTOBEPAIOLLErO JIMYHOCTL (CBEAEHWA O HAMMEHOBAHWKM [OKYMEHTa, cepun w
HOMepe, AaTe BblAadun, HAMMEHOBAHWUKW OpraHa, BblAABLIEero AOKYMEHT, UAU KOAE Noapasae/eHUA, B CPOK,
He npesbiWatowmii 60 AHel co AHA UBMEHEHMA YKa3aHHbIX CBEAEHWIA.

5.2. ABOHEHT MMeeT npaBso:

5.2.1. Mony4aTb AOCTOBEPHYIO M MCHEPNbIBAIOLLYIO MHOPMALIMIO O NPeAOoCTaBAAEMbIX YCyrax
Onepartopom B COOTBETCTBMM C YCAOBUAMM Mpasun.

Monyyats MHPOpMaLMIO 0 TENEMATUHECKMX YC/IYrax CBA3M, OKasblBaemblx ONepaTopoMm, U COCTORHMM
PaCcYeToB 33 HUX, a TaKXke UHYI0 MHGOPMALMIO B SNEKTPOHHOM BUAE € UCNO/b30BaHUEM eAMHOro NopTasa
rOCYAapPCTBEHHbIX U MYHULUNANBbHBIX YCAYT NPU YCI0BUM TEXHUHECKOW Peanun3alinum Takol BO3IMOKHOCTH
Onepartopom.



MonyyaTe AOCTOBEPHYIO M UCYEPMbIBAIOLLYIO MHOOPMALMIO O MPEOCTABAAEMbIX Ycnyrax Oneparopom B
COOTBETCTBUW C ycnosuamu MNpasu.

5.2.2. 3aKasbiBaTh y OnepaTtopa A0NoAHUTENbHbIE YCayru.

5.2.3. CBoespeMeHHO Noy4aTb 3aKasaHHble ONiavynBaemble Yenyru yctaHoBAeHHOro Kadectsa. Onepartop
rapaHTMpyeT npeaocTasute ABOHEHTY KauecTBeHHbie YCAYrM Npu YCAOBWUM NOAb30BaHWA ABOHEHTOM
obopy/aoBaHUA, pekomeHa0BaHHOro OnepaTopom.

5.2.4. [ncbmeHHo yBegomaaTb Onepatopa o 11060 NPETEH3MUM, CBA3AHHOM ¢ NONYHEHUEM YCAYT,

5.2.5. OTkasaTtbca OT nosyd4eHuns Yeayr nMcbMeHHo, ysefomues Oneparopa 3a 7 AHEW Npu YCAOBUKM onaaThl
Onepatopy GaKkTU4HecKM NOHECEHHbIX MM PAcX0A0B, CBA3AHHLIX C UCMOMHEHUEM OBA3ATE/IbCTE COMACHO
Mpasun.

5.2.6. B c/iydae uameHeHUa CTOMMOCTU TapudoB W (U11) TapUHbIX NAAHOB 1 HenpuATUA HOBOW CTOMMOCTH,
ABOHEHT ocTaBnAeT 3a coboit NpaBo NpeKpaTUTL AelcTBMe Horosopa. O pacropxeHun [lorosopa ABoHeHT
Ao/KeH yseAomUTb OnepaTopa MUCbMEHHO. B NUCbMEHHOM YyBEAOMIEHUWM ABOHEHT MOMeT yKasaThb
’Kenaemylo aaty pactopykeHua [orosopa.

5.2.7. MNepeycTaHaBAMBaTb CaMOCTOATENLHO NPOrpamMmmMHoe oBecnedeHne A paboTbl ¢ ceTblo nepesaqu
AaHHbIX U CeTbI MIHTEepHEeT,

5.2.8. Ucnonbsosatb cpeacTBa KpUNTOrpaduu Npu nepegave u/uam npueme AaHHbIX, KOTOpbIe OH CYMTaeT
KOHOUABHUMANBLHBIMMU.

5.2.9. ABOHEHT MMeeT UHble Npasa, NPesycMoTpeHHble 4eNCTBYHOLLMM 3aKoHoAaTeNnbCTBoM PO,

5.3. AboHeHTYy 3anpeujaeTca:

5.3.1.  WcnonbszosaTb  ceTeBble  WMAEBHTUDWKATOPLI  APYIUX mmu,  panbecuduumMpoBaTh  cetesble
MAEHTUOUKATOPbI, MCNONBb30BATL HECYLLECTBYIOLLME CeTEBbIe NMAEBHTUDUKATOPI.

5.3.2. 3aKasbiBaTb ¥ NpeAaraTb PaccbiNKy cNama, paccbliaTk cnam.

5.3.3. CosepwaTb M cNocobCTBOBATL COBEPLUEHUIO NHOBbIX AeUCTBUIN, NpenaTcTByOWMX paboTe apyrux
ABOHEHTOB TENNEMATUYECKUX YCAYT UAW HOpManbHOMY GpyHKUMOHKUpOBaHMIO 060pyR0BaHKMA OnepaTopa.
5.3.4. YyacTBoBaTh B Jt06bIX AENCTBUAX, KOTOpbIE MOTYT BbITb NPUHMHON NPEKPALEHUA U/ UNK HapyLieHue
GYHKLUMOHUPOBaHUA Nt0BOro aNemeHTa ceTu NHTepHeT.

5.3.5. Hapywartb npasuna Nonb30BaHWA, YCTaHOBAEHHbIE BAagenbLem oTARNBHOro anemeHTa MHTepHeT.
5.3.6. YcraHasnueaTb ofopyaosaHWe WM UCNONL3OBATHL Yeayrn B Uenax, OTAMYalOWMXCA OT JIUYHbBIX W
AOMaLLHKX, CBA3AHHbIX C OCyulecTBNeHeM ABOHEHTOM NPeANPUHUMATENLCKOM AeATeNbHOCTH.

5.3.7. OTnpasnATh Yepes cetb MHTepHeT MHGOPMaLIMIO, KOTOPAA Mo CBOEBMY COAEPKAHUIO NPOTUBOPEUUT
TpeboBaHMAM AeCTBYIOLWEro 3aKoHoAaTenbCTea P,

5.3.8. Mcnonb3oBaTb WHTepHeT AnA pacnpocTpaHeHua maTepuasnos, OTHOCALWMXCA K NopHorpadum,
NOPOHaLLMX HEeNOBEHECKYIO YeCTb, NPOoNaraHAMPYIOWMX HACUAME 1 IKCTPEMMU3M, Pa3KUTraIOLLMX PacoByH,
HAUNOHANBHYIO WU PENUTUO3HYIO BPaXAY, NPECNEAYIOLIMX XYIUTaHCKUE U MOLLEHHUYECKUE Lienn.

5.3.9. lepecbinate, NybauKoBaTh, nepenasaThb, BOCMNPOM3BOAUTL M PACNPOCTPAHATL NtoBbIM cnocobom
nocpeacTBomM Yciayr, nporpammHoe obecneyeHme W WHble MmaTepuanbl, MNONAHOCTLIO WAW YaCTHUHHO
3allMUieHHble HOpMamK  3akoHofaTenbcTea 06 oOxpaHe aBTOPCKOro npasa W WMHTENIEKTYaNbHOK
cobcTBeHHOCTH, Be3 paspelleHns BAafeNbLa AN ero YNONHOMOYEHHOro NPeACTaBMUTeN .

5.3.10. UcnonbsosaTh WHTEpHET Ana pacnpocTpaHeHus HEHYXXHOW nonyyatento HesanpalmnBaemol
MHbOopmaumu, cnama. B 4acTHOCTU, HeLOMYCTUMBIMM ABNAIOTCA cneayroume neilcTema;

5.3.10.1. Maccosas paccblika nNpeasapuUTeNbHO HECOrNacoBaHHbIX 9NEKTPOHHBIX nucem (mass mailing) nog,
MaccoBOM pPaccbiIKOW NOHMMAEBTCA KaK pacchiiKa MHOECTBY MnosiyvyaTenei, Tak M MHOroYMcreHHas
OTNPaBKa OAHOMY MONY4aTeNto; NoJ 3NEKTPOHHLIMM NUCbMAMKU NOHUMAKOTCA COOBLLEHUA INEKTPOHHOI
noyThl, ICQ, MeCCeHIKEPOB U M UHBIX NOAOBHbLIX CPEACTB AMYHOro 06MeHa uHbopMaLmeir;

5.3.10.2. HecornacoBaHHas paccbiika 3NEKTPOHHBLIX nucem PEKNAMHOI0, KOMMEPYECKOro WM
drMTaLMOHHOrO XapaKkTtepa, a Takke NuUcem, KoTopble UMET rpybble UAM OCKOPBUTENbHbIE BbIparKeHus u
npeanoKeHua.

5.3.11. Mcnonb3oBaTb WMAEHTUDMKALMOHHBIE AaHHble (MmeHa, ajpeca, NOTMHbLI, Napoau, Homepa
TeNedOHOB T.N.) TPETbUX /UL, KPOMe CAyuvaes, KOra 3Tk Nuua ynofHoMounnm ABoHeHTa Ha Takoe
MCrnonb3oBaHMe,




5.3.12. CosepwiaTb NOMbITKM HECAHKLMOHUPOBAHHOrO AOCTyNa K pecypcam WHTepHeT, nposegeHus u
y4acTuA B CeTeBbIX aTakax M CEeTeBOM B3/1OME, 33 UCK/IIOYEHMEM Cy4aes, KOrja ataka Ha CeTeBol pecypc
COBepLIaeTcsa ¢ ABHOro pas’peLleHns Bnasenblia UAn aAMUHUCTPaTOpa 3Toro pecypca.

5.4. Oneparop obnA3aH:

5.4.1. OkasblBaTb YCAyrM B COOTBETCTBUWM C 3aKOHOAATE/IbHBIMU M UHbIMU HOPMaTMBHbIMM NPaBOBLIMU
akTamu Poccunitckoit ®epepauun, HacToAWMMM MNpaBuaaMmu.

5.4.2. Obecneunts bHecnepeboirHoe byHKUMOHUpOBaHME cBoero o6opPY/A0BaHMA, 3a4eWCTBOBAHHOIO B
npeaocraBneHnn Yenyr, B Te4eHUe BCero CpoKka AeicTeua [JoroBopa, 3a UCKAOUYEHUEM C1yHaes NnaaHoBoro
TeXHW4Yeckoro obcnykmeaHuA, a Takwke pabor, Bbi3BaHHbIX cboamu B pabore obopysosaHus UK
nporpammHoro obecnevenus. lMpeaynpexaeHve o NAaHUPYEMOM MNAHOBOM TEXHUHECKOM OTK/IIOUEHMUK
NPOU3BOAMUTCA Ha caTe www.sevstar.net U B IM4HOM KabuHeTe ABoHeHTa, He meHee Yem 3a 24 yaca /10
NJAaHUPYEMOTr0 OTKAIOYEHMA.

5.4.3. KoHcynbTtuposaTh ABoHeHTa Ha caite http://help.sevstar.net/ unu no TenedoHy no soripocam,
BO3HMKAIOWMM B CBA3W C UCNONHeHWeM [lorosopa.

5.4.4. NoaknounTb obopyaosaHue ABOHeHTa K CETM Nepesadn AaHHbIX W ceTu MHTepHeT uyepes
abOHEHTCKYIO NIMHUIO (Kabenb), NOAKNIOYEHHbLIM K KOMMyTauMoHHOMY y3ay Onepatopa. BblgenceHHas
NMHua (kabenb) ot obopysosaHva Onepatopa A0 BXoAa B KWNoe nomelyeHwe ABOHeHTa AsAseTCA
cobcTBeHHOCTLIO Onepatopa. Ha Bpemsa nosnb3osaHus ycayramm OnepaTopa, BblaeneHHas AuHua (kabenb)
nepepaerca ADOHEHTY BO BpPeMEHHOe NO/b30BaHWE WM He BJIeYeT NpaBo cobCTBEHHOCTU ABoHeHTa Ha
AAHHYI0 BblaeneHHyo AnHWUIO (Kabenb) Onepatopa. lpu 3Tom ABOHEHT HeceT OTBETCTBEHHOCTL 3a
COXPaHHOCTb AAHHOW BbIAENEHHOW NUHWUK (Kabens), MapaHTUA Ha OBCAYKMBaHUE BbIAENEHHOW NMHWK
(kabena), nepegaHHOro BO BpPEMEHHOE MO/b30BaHWME ABOHEHTa, cocTaBafeT 6 MecAUeB ¢ MOMEHTA
noAkatoYeHna ABoHeHTa K ceTu nepesiadu AaHHbIX U ceTh MHTepHeT. B ciyyae nosBpexaeHus BblaeNeHHO’
NUHUK (Kabena) TpeTbMMKM NULAMK, HeA0BPOCOBECTHOMO ero UCNoNb30BaHMA ABOHEHTOM WUAU MO UHLIM
obcToATeNbCTBAM, He 3aBUCALLMM OT OnepaTtopa, nocaeAHui cHUMaeT ¢ ceba rapaHTuiiHoe 06A3aTeNbETRO,
BOCCTaHOB/IEHWE BCEW BbIAENEHHON AnHUKM (Kabens) oT obopyaoBaHua OnepaTtopa 40 06OPYAOBAHMA
AboHeHTa ocyLlecTsaAeTca 33 cuer AboHeHTa,
B cnyvae otkasa AboHeHTa oT yenyr OnepaTtopa (pacTopskeHune 40rosBopa), Npaso NoibL308aHuAa AboHeHTom
BblAENEHHOM AnHMM (Kabena) npekpalaeTca. ABOHEHTCKas NMHUA ABOHEHTa, HaxoAALLAACA B NOMELLLEH WK
AboHeHTa, AsnaeTcA cobCTBEHHOCTbIO ABOHEHTa W J0MKHA conepaThcs ABOHEHTOM B MCNpPaBHOM
COCTOAHUN,

Mpu noaxntodeHun ABoHeHTa K ceTu nepeaaun AaHHbIX U ceTn MHTepHeT yepes Kabenb, NpuHaanealLmi
AboHeHTy Ha npase cobcTBeHHocTH, Onepartop oBcAyKMBaHME AAHHOrO Kabena He OcyLLecTsAsAeT.
5.4.5. B cnyuae kommepyeckoro FTTH noakntoveHus oT obopyaoBaHua OnepaTtopa 40 obopyaosaHua
AboHeHTa, BblaeneHHas NMHWUA (Kabenb) AaBnseTca coBCTBEHHOCTbIO ABOHEHTa. TpK 3TOM YCAOBUA NYHKTA
5.4.4 Hactoawmx [1pasna He pacNpPOCTPaHAKTCA Ha AaHHoe Kommepyeckoe FTTH nogkatoueHue.

5.4.6. EauvHOpa3osBo nNpu  NOAKAIOYEHWM HACTPOWUTb CUCTEMY aBTOPM3aALUMKM W MaplIpyTU3alu
MHPOPMaLMOHHBIX NOTOKOB, Aanee «TpaduKa», ANa NPesocTaBNeHHOro naeHTUdUKaTopa.

5.4.7. NpepocTtaBnatb ABOHEHTY YCAYIU KPYraocyTo4HO.

5.4.8. Cosepwartb ysegomneHne AboHeHTa 06 M3MeHEHMU DaHHbIX [MpaBun, Yepes obuumalibHbINA calit
www.sevstar.net He nosagHee 10 KaneHZ@pHbIX AHEW 40 MOMEHTA BCTYN/IEHUA U3MEHEHUI B cuay. Mpu
3TOM M3MeHeHWe aeicTeytoulero Jorosopa u/mau gaHHbix Npasun He TpebyeT cornacka ABoHeHTa.

5.4.9. WV3sewatb AOoHeHTa M (MAM) nosnb3oBaTens B Mmectax paboTbl ¢ aboHeHTamu w  (Unw)
No/b3oBaTeNAMu, Yepes CBOW calT B ceTu "UHTepHeT" 1 (MAKn) MHPOPMaLIMOHHbIE cucTembl 06 M3MeHeH WK
Tapudos 1 (Mnn) TapudHbIX NAAHOB ANA ONAATLI TEAEMATUHECKUX YCAYT CBA3KU HEe meHee Yem 3a 10 gHel 10
BBEAEHWA HOBbLIX TapUPOB U (MAK) TapudHbIX N1aHoB. Mo 3aaBaeHUI0 aboHeHTa U3BelweHne 06 UIMEHEHUK
Tapudos u (Uan) TapudHbLIX NNAHOB ANA ONAATbl TENEMATUMECKUX YCAYT CBA3M BO3MOMHO OCYLLECTBAATL
Yyepes yKasaHHbIN UM afipec SNEKTPOHHOM NOUTbLI MW 3NEKTPOHHbIN afipec AW NUYHbIA KaBUHET.

5.4.10. Cosepwatb yBegomneHve AbBoOHeHTa 0 npekpaweHun paelctsyouero TapudHoro nnata,
BPEMEHHOIO MPUOCTAHOBAEHUA WAW NPEKPALLEHWA NPEAOCTaBNEHMUA YCAYT, OTKAIOYEHMA OT KOHEYHOro
obopyaoBaHua Yepes odpuLManbHbIM calT www.sevstar.net.




5.4.11. Mo TtpeboBaHuto ABoHeHTa NpefoCTaBUTDL A0NONHUTENbHYIO WHPOpMaUMIo 06 oKazaHuu
TeNeMaTU4eckux yeayr ceasu. MHpopmauma gosoautea Ao csefeHua aboHeHTa U (Mam) nosb3osaTens
yepes calT oneparopa cBA3M Www.sevstar.net 6ecniaTHo B HarnagHoW w goctynHoid dopme. o
3aAB/eHUt0 ABoHeHTa HanpassieHne MHGOPMaLMKU BO3IMONKHO Ha YKa3aHHbIM MM aApec 3N1eKTPOHHOM
NOYTBI WAU 3NIEKTPOHHBLIN aApec CUCTEMBI CaMOoOBCNYKUBAHUA Onepartopa cBA3M, 4Yepes KOTOPYIo
ABOHEHTOM OCYLeCTBAARTCA AOCTYN K CBEAEHUAM 06 OKa3blBaeMbiX EMY TENIEMaTUUECKUX YCNYrax CBA3M,
pacyerax ¢ onepaTtopom CBA3W U UHOW UHPOPMaLMU (MYHBIA KabuHeT).

5.4.12. VYcTpaHaTb B YCTAHOB/IEHHbIM CPOK  HEeWCrnpaeBHOCTU, NPenATCTBYHOLLME
TeNeMaTU4eCKUMKM YCayramn CBAsu.

TexHU4Yeckne XapakTepUCTUKK:

MCNONB30BaAHWIO

TexH1YecK1e HOpMbI Ha NoKasaTenn GpyHKLUMOHUPOBaHUA ceTell nepefavn AaHHbIX:

N HaumeHosaHue
Tun nepenasaemoro Tpadpuka
n/n nokasarens
Tpaduk
. nepeaavu
MHTepaKTUBHbIN Bl
. OaHHbIX, 32
& P . . WCKIIOYEHMEeM
MHTepaKTUBHLIA | Mcnosb3oBaHuKM | CurHanbHbIN MoTokoBbIA
" WHTEPAKTUBHOIO,
CNYTHUKOBOM
CAYTHUKOBOIO U
CBA3M
NOTOKOBOIO
Tpaduka
1 2 3 4 5 6 7
CpenHan
3a4epKKa
nepeaaqu He Bosee He bosiee
1 PEA He bosiee 100 He Bonee 400 He Bonee 1000
MakeTos 100 400
MHpopMaLmn
(mc)
OTKNOHEeHMWe oT
cpeaHero
3HaYeHue
3318 PHKKU He Bosiee
2 a=p He bosiee 50 He Bonee 50 - -
nepeaayu 50
nakeTos
WMHOPMaLMK
(mc)
Koaddbuuymenr
noTepmu . ; He bonee He Bonee .
3 P He Bonee 10 He 6onee 107 3 i He 6onee 107
nakerTos 10 10
MHpopmaumn
KoadduuymeHT
OWKMBOK B ] - He Bonee He bonee
4 He 6onee 10™ He 6onee 10™ 3 9 He Gonee 10
rnakerax 10 10
UHpOpPMaLmMK
lpumeyarue:  MHMepakmueHbIii mpaguxk - mun  mpagura, 049 Komopoz2o  xapakmepHo

HenocpedcmeenHoe e3aumodelicmeue (duanoz) nonssosamenels yenyzol ceazu unu 06

lTomokoesili mpagpuk -

opyoosaHUA.

mun mpacuka, dna Komopozo xapakmeper npocmomp u (uau) npocaywusaHue
UHopMayuu o mepe ee nocmynaeHus e ObopydosaHue.
TexHWYecKkne HopMbl Ha NOKa3aTeNn HaesKHOCTU ceTell CBA3M



N
Hijh Tun ceTu anekTpoceasu HavmeHoBaHKe rnokazaTens Hopma
1 CeTb Nepefayn AaHHbIX KoadduuneHT rotosHocTm (K ) r He meHee 0,95

5.4.13. B chyvae BbiABNEHUA GAKTOB HapyLleHUa ABOHEHTOM WK TPETbUMM NTULAMU HOPM AENCTBYIOULETO
3aKkoHozaTtenbcTBa P®, Onepatop o6A3aH yBefoMWUTL 06 3TOM NpPaBOOXPAHUTE/bHbIE opradbl anbo
COOTBETCTBYIOLLME OPraHbl rOCYAapCTBEHHOW BAACTU U MECTHOTO CaMOyNpaBAeHUA,

5.4.14. MpuHumaTb oT ABOHeHTa o6palleHns, 3asaBieHus, ¥anobbl, NpeAycMOTPEHHbIE AEMCTBYIOULMM
3aKOHOAATENbCTBOM.

5.4.15. MNpuocTaHoBKUTL OKasaHWe Ycayr no NUCbMEHHOMY 3anB/iEHUIO. PesepBupoBaHue obopyaosaHma
Onepartopa Ha Bpemsa NPUOCTAHOBAEHUA YCIYr OCYLECTBAAETCA COMIAcHO CTOMMOCTH, yKa3aHHOW &
MpeWckypaHTe.

5.4.16. Mpu MocTynneHWM COOTBETCTBYIOWIErO 3anpoca OT oprawa, OCYLLECTBAAIOWErO OnepaTusHo-
PasbICKHYIO AEATENbHOCTL, B TeyeHWe 3 paboumx AHel co fAHA NosnyyeHWs Takoro 3anpoca Onepatop
06A3aH HanpaBWUTb aboHeHTy 3anpoc ¢ TpeGosaHWem NOATBEPANTL COOTBETCTBME MEPCOHaNbHBIX AaHHbIX
$aKkTYecKoro nosib3oBaTeNs CBeAeHUAM, 3aABEHHbIM B Aorosope 06 OKazaHWKW yCayr CBA3M, ¢ yKasaHMem
AaTtbl NPEKpalleHna oKasaHWA yCayr CBA3WM B C/y4ae HENOATBEPXKAEHUA COOTBETCTBMA NEPCOHa/bHbLIX
AAHHbIX OAHUM UMM HECKOJIbKUMUK U3 CeayIoLuMX cnocoboB:

- NYTEM OTNPABKW KOPOTKOTO TEKCTOBOrO COOBLIEHNA NO CETU NOABUMKHOM pagmoTenedpoHHON CBA3U;

- NYTEM OTNPaBKKU COOBLLEHUA C WUCNONb30BAHMEM CMPaBOYHO-UHGOPMALMOHHON cnyxbbl onepatopa
CBA3N, B TOM YMC/e aBTonHOpmaTopa;

- C McnonbsosaHuem cetu "MHTepHET", B TOM YMcae NyTeM OTNPaBKU COOBLLEHMA MO 3/IEKTPOHHOW noYre
(Mpr Hanuuuu  agppeca) nmubo  nytem OTNPaBKKM  YBEAOMJEHUA €  MCNONb30BAHMEM  CUCTEMbI
CamoobCNyKMBaHUA onepaTopa CBA3W, Yepes KOTOPYIo aBoHeHTOM OCYLLECTB/IAGTCA [OCTYN K CBEACHUAM
06 OKasblBae@MbIX eMY TENEMATUYECKUX YCAYrax CBA3M U O pacyeTax ¢ onepaTopom CBA3M, a TakKKe K MHOM
MHGOPMaLUK (TUYHBIA KabuHeT).

Onepatop o6asaH noBTOpHO WMHbOpMUpOBaTL aboHEeHTa B nopsaKke, NPeaycMOTPEHHOM HaCTOALLMM
MYHKTOM, O CPOKax MpeKpalleHWA OKasaHWA YCAyr CBA3M B CAyd4ae HENOATBEPAEHWA COOTBETCTBMUSA
NepCoHanbHbIX AaHHbIX GaKTUYECKOro NoAbL30BaTENA CBEAEHWUAM, 3aABAEHHbIM B forosope 06 oKkazaHum
YCAYT CBA3U, HE NO3AHEee Yem 3a 3 CYTOK A0 NpeKpalleHus oKasaHWA yCayr CBA3M;

Onepartop 06a3aH obecrneynTb ans aboHEHTa BO3MOMKHOCTL NOATBEPMKAEHUA COOTBETCTBUA NEPCOHANbHBIX
AaHHbIX GpaKTMYECKOro No/Nb30BATENA CBEAEHWAM, 3aABNEHHbIM B Aorosope 06 OKasaHWWM ycayr ceAazn,
yTeM  NPEeACTaBNeHWA onepaTopy CBA3M  JOKYMEHTa, YAOCTOBEPAIOWEro JIMYHOCTb, a  TakwkKe
WCNO/Ib30BAHWA OAHOIO U3 NPeAOCTaBAACMbIX ONEPaTOPOM CBA3N CNOCOBOB (MPU MX HANUUMK), YKa3aHHbIX
B NyHKTe 5.1.18 HacTtoaumx lNpasun, npouHbopmuposas aboHeHTa 0 TakMx cnocoBax NpKW Hanpasnerun
EMY 3anpoca B COOTBETCTBUW C YCNOBMAMMW HACTOAWEro MyHKTa AMBO yKas3as B 3aNpoce 371eKTPOHHbI
aZpec CTpaHWLbI caiiTa onepaTopa cBA3M B ceTh "UHTepHeT", Ha KOTOPOM pasmeleHa nHGopMaLma o Takux
cnocobax.

5.4.16. UcnonHatb wWHble o6A3aTenbcrea, npeaycmoTpeHHble AeicTeyoWwMmM [oroBopom, AaHHbIMU
Mpasuaamu 1 AeicTBYIOLLMM 3aKOHOAaTENLCTROM.

5.5. Oneparop umeer npaso:

5.5.1. 3anpocuTb B TeYeHWe BCEro cpoKa AelcTBuA florosopa nononHuTenbHble cBedeHWA W (Mawm)
notpe6osaTb MOATBEPKAEHWA B CAYYAE BO3HWKHOBEHUA COMHEHUN B AOCTOBEPHOCTU A aHHbIX,
NpeaocTaBieHHbIXx ABOHEHTOM. 3anpoc HanpaBAAeTcs B /MuHbIG KabuHeT A6oHeHTa., B chy4vae
HenpeacTasneHna Tpebyemon mHbopmaumm B Tedewne 30 (Tpuauarm) KaneHJapHbIX AHelM ¢ momeHTa
Hanpas/ieHus nepsoro sanpoca Onepartop BNpase pacToprHyTs Jorosop.

5.5.2. Mpoun3BoANTL NPOGUNAKTUYECKME MEPONPUATUA U MoAepHusalmio cobeTBeHHOro obopyaoBaHma,
KOTOPbIE MOTYT NOB/IEYb NPUOCTAHOBKY B OKa3aHWMM yCayr CPOKOM A0 36,5 4acos B mecall,

5.5.3. lpoBoAMTbL BOCCTaHOBUTE/bHbIE pPaboTbl AnA NIMKBMOAUMKU MOCAEACTBUIA MPUPOAHbLIX ABAEHWUN
(rpO3bl, CMAbHbIE BETPOBbLIE MOPbLIBLI, U A4p.) B TeYeHUe Toro nepuoaa BpemeHW, KOTopoe NoHasobuTcs
OnepaTopy A/17 BOCCTAHOBNEHUA paboTocnoco6HOCTM ceTu.



5.5.4. NpoBOAUTL BOCCTAHOBUTENLHbIE PabOThI NoC/e nepeboes Nojayn a/1eKTPOIHEPTUU B 31EKTPOCETD, B
TOM Yucne OpPOCKOB HaNpPAMEHUA 3/1eKTPONUTAHUA B TeueHue Toro nepuosia BPemeHu, KoTopoe
noHazobutca OnepaTtopy A9 BOCCTaHOBAEHUA PaBoTOCNOCOBHOCTH CETU.

5.5.5. [poBoAUTL AMArHOCTUKY M MEepeycTaHoBKY MporpammHoro obecneyeHus AboHeHTa, OKasblBaTh
KOHCY/NIbTALMOHHbIE YCNYTU NO TEXHONOTUM, TEXHUHECKMM W MPOrPaMMHbBIM CPeACTBaM B3aUMOAENCTBUA ¢
CETLIO NepefavnM [aHHbIX W ceTblo WMHTEpPHET, on/iauMBaemble B8 COOTBETCTBUE C MperckypaHTom
Oneparopa.

5.5.6. lpnocraHasnueate (610KkMpoBaTh) OKasaHue Yeyr AGOHeHTY:

- €cAn banaHc nnuesoro cyeta AGOHEHTA CTaHOBUTCA HY/NEBbLIM, OTPULATENbHBLIM WKW eCclK Ha Hadyano
pac4eTHoro nepuona ABOHeHT He obecneynn Hasuuue Ha JIMLEBOM cueTe AEHEKHbIX CPeACTB B pasmepe
exemecAqYHOoN nnarhbl;

- B CAyYaaX, HapyuleHua ABoHeHTOM TpeboBaHWI, CBA3AHHbLIX C OKaslaHWem Ycnyr, yCcTaHoBAEHHbIX
3aKoHoaaTenbcTteom Poccuidckoll degepaunu, yTBEpsKAEHHbLIMM Oniepatopom [pasunamu. CHATue
npuocTaHos/ieHns (610KMPOBKK), BO3MOKHO nocne ycTpaHeHus HapylweHui. B ciyyae He ycTpaHeHua &
TedeHWe 6 MmecAues HapylweHuit, OnepaTop ocTasnseT 3a coboit npaso pacToprHyte forosop s
O4HOCTOPOHHEM MOPAAKE. 7 _
5.5.7. OCylWecTBAATb OrpaHUYEHMEe OTAENbHBIX AeNCTBUI ABoHeHTa, ecan Takue AeNCTBUA CO3/at0T Yrpo3y
ANA HOPManbHOro GyHKLMOHUPOBAHWA CETU CBA3M,

5.5.8. B nopagke nepeyctynku npas TpeGoBaHUA MM nepeeojAa AOATa NepeycTynuTb CBOM Mpasa W
06A3aHHOCTM No [JoroBopy TPeTbUM JULAM C npaBomM TpeTbero ML WMETb NpaBa WM 00a3aHHOCTU
Onepatopa no [orosopy. Mpu atom ABOHeHT dakTom nopaun odeptbl (3asBneHus) uan noanNUCcCaHMs
MUCbMEHHOro ABYXCTOpOoHHero [loroBopa AJaeT cornacue Ha nepeyctynky npas Tpe6oBaHWUA Uau nepesosla
A0Ara no AanHomy [lorosopy TpeTbemy AuLLy.

5.5.9. PactopryTb [loroBop 8 caydae BbiSBAEHUA He3aKOHHOM nepenpoaxn ABOHEHTOM OKa3blBaeMblx
emy Ycayr.

5.5.10. MNpuBnekats TPETbUX NULL K BbINOAHEHUIO HOPUAMYECKMX WM UHbIX AEMCTBUMW, CBA3AHHLIX C
npesocraBneHnem ABOHEHTY YCAyr v nonyyeHuem naaterkeil no Lorosopy, 6e3 cornacoBaHusa TaKkux
neinctenin Onepatopa ¢ AGOHEHTOM.

5.5.11. CosepwaTb 3anuck TeNepoHHbIX pasrosopos mexay Onepatopom u ABOHEHTOM npu obpatieHun
AboHeHTa K Onepatopy ¢ Lenbio BbINOAHEHU: florosopa, npeabABAEHUA NPETEH3WIA, @ TaK Ke NonyueHus
CNpaBoYHOM MHopMaLuu 06 Yeayre, U UCNONb30BaHME TaKWUX 3anuceli & COOTBETCTBUM C AENCTBYIOLUM
3aKOHOAATENLCTBOM.

5.5.12. Bes cornacua ABoHeHTa U3MEHATb napameTpbl MapLIpyTU3aLnmn, eCAn 3TO He YXY/LWAET napamerpbl
npegocrasneHmna Yeayr,

5.5.13. C uenvro obecneveHna ABoHeHTam KOMPOPTHOro Nonb3oBaHusa Yeayramu, Onepartop npumeHsaer
«lTonuTtuky yectHoro nonbsosaHma» (Fair Use Policy), ucknioyan Bo3MOMKHOCTb 3noynotpebneHna nam
HENPaBOMEPHOro MCNONb30BaHMA YCAYT OTAeNbHbIMW ABoHeHTamu. B HacTosuiee Bpemsa Onsa Bcex
TapudHbIX NNAaHOB YCTAHOB/IEHbI CheaytoLme ycnosuna «floanTMKKM vecTHoro nonb3osaHua» (Fair Use
Policy): 2 Tepabaiita Tpaduka (B ykazaHHOM obbeme AaHHbIX Ycnyra npefoctaBAAeTCcA Ha NOAHON CKOPOCTY
COOTBETCTBYHOULEro nNakeTa 6e3 Kakmx-nnbo orpaHuyeHwnii). Onepatop umeer Nnpaso Nocie AOCTHUMKEHKWA
onpeneneHHoro obkema TpaduKka CHUIUTL AR Takoro ABoHeHTa CKOpPOCTb A0CTYyNa B ceTb MHTEpHET A0
koHUa mecaua. C Havana cnefytolero mecsaLa ckopocTb Y AGOHEHTa aBTOMaTUYECKM BOCCTaHaBAMBAETCS.
5.5.14. Onepatop BNpase HanNpPasAATL MHOPMALLMIO 06 ycayrax cBA3u U 0 COCTOAHWM PACYETOB 3a HUX, a
TakXe UHYI0 MHPOPMaLMIO B 9NEKTPOHHOM BUAE C MCMOMb30BAHMEM benepanbHOM rocyaapcTBeHHOIM
MHGOPMaLMOHHOM cucTembl "EANHBIN MopTan rocyAapcTBEHHbLIX U MyHULKMNAALHbIX yeayr” (aanee -
eAWHbIN NOpTan rocyiapcTBEHHbLIX M MYHULMNANbHBIX YCAYr) NPW YCA0BUM TEXHUHECKON peanmsalivu Takoi
BO3MOMHOCTW ONepaTopom CBA3M,

5.5.15. Onepartop oKa3sbiBaeT 6H&CNNaTHO U KPYyriocyTouHo cnesytouime MHGOPMaLMOHHO-CNPaBoYHble
ycayru:

a) NpegocTaBneHne MHGOPMaLMKM 06 OKa3bIBAEMbIX TeNeMaTUYECKUX yCAyrax cBssu;

0) npesocTagneHne uHdopmaLmm o Tapudax (TapudHbIX NaaHax) ANA ONAATbI TEJeMaTUYECKIX ycnyr
CBA3W, O TEPPUTOPUK OKa3aHWA TENEMATUYECKUX YCAYT CBA3K (30He obcnyKuBaHus)
B) NpeaocTaBneHune aboHeHTY MHPOPMALIMM O COCTOARHWM ero NMUEBOro cYeTa;

’




r) p1em oT aboHeHTa 1 (U/11) NONb30BaTENA UHDOPMALMM O TEXHUYECKUX HEWUCPaBHOCTAX,
NPENATCTBYOUMX NONL30BAHWUIO TE/IEMATUYECKUMM YCAYramMu CBA3M;

4) npesocraneHre MHGOPMaLMK O HACTPOMKAX aBOHEHTCKOrO TEPMUHANA U (UNIK) NONL30BATENILCKOTO
(oKoHeuHoro) 060pyA0BaHMA ANA NOAB30BAHMA Te/IeMaTUYECKUMMU yCayramu csssu,
MHpopmaLMoHHO-CNPpaBoYHbIE YCAYIM, YKa3aHHbIe B JaHHOM MyHKTE, MOTYT OKa3blBaTbca ONepaTopom:
a) nyTem oTNPaBKK KOPOTKOrO TeKCTOBOTO COOBLLEHMS;

6) nyTem oTnpasKu coobLLEHMA C UCMOAb30BaHMEM CNPaBoYHO-MHPOPMALMOHHOM CAYXBbI onepaTtopa
CBA3W, B TOM YKC/Ie aBTOMHPOPMaTOPa;

B) C MCNoNb30BaHKWeM ceTh "MHTepHeT", B TOM YUCAE C UCMONb30BAHUEM CHCTEMBI CaMmoobCyKMBaHmua
oneparopa cBA3K, Yepes KOToPyo abOHEHTOM OCYLLLECTBAAETCA AOCTYN K CBEAEHUAM 06 OKasbiBaeMblX emy
ycayrax Te/leOHHOM CBA3M 1 O pacyeTax c onepaTopoM CBA3M, a TAKMKe K MHOM UHGopMaLmK (MYHbI
KabuHer);

r) MHbIMU cnocobamu, NO3BONAIOLLMMU LOBECTH MHPopmaumio go aboHeHTa.

HokasbisaHue pakta ceoeBPEMEHHOro foBeAeHUA HEOBXO4MMOM M NOAHOM MHGOPMaLLMK, CBA3AHHOI C
OKasaHWeMm ycayr CBA3M, Bo3naraetca Ha Onepatopa.

5.5.16. OnepaTop UMeET UHble Npaga, NpeAyCcMOTPEHHble AeCTBYOWMM 3aKOHO4aTeNbCTBOM.

6. TapudHblii nnan

6.1. OkasaHue Yciyr Onepatopom U ux onnata AGOHEeHTOM NPOU3BOAUTCA HA OCHOBAHWMM KU B COOTBETCTBU M
¢ Tapudpom (TapudHbiMm naaHom), Ucnonbyembim ABOHEHTOM. MOHbI nepeyeHb TapudHbIX NAaHOB ¢
onucaHuem ux ycrosuid npueeseH Onepatopom Ha caiiTe www.sevstar.net.

6.2. Bblbop TapudHoro nnava npoussoautcs ABOHEHTOM U (Man) nonbsosaTeNem CaMOCTOATENBHO Yepes
JINYHBIN KabUHeT nyTem 3BOHKA B KOAN-LLEHTP Onepatopa wan camocToATeNbHO B J/IMMHOM KaBuHeTe
aboHEeHTa (MOBUABHOM NPUNOKEHUM «CesCrap»).

6.3. Tapudbl Ha Yenyru He BKAKOYAIOT pasmep naateskeld, onaaunsaembix ABOHEHTOM B NONb3y TPETbUX NKL|
npu onnate Ycnyr Onepatopa (6aHKOBCKMX KOMUCCUI, KOMUCCHI NAATEMHBIX CUCTEM U Todl.).

6.4. Tapudbl Ha Yenyru BKAYAIOT B ceba Bee cbopbl M Hanorw, AeicTByIOLWME Ha TEPPUTOPHU PocChitcKor
Pepnepalmu.

6.5. B onucanum TapudHoro nnaHa (tapuda) yKasaHa MaKcMma/ibHO BO3MOXKHas CKOPOCTb 0CTyNa B ceTb
WHTepHer (BxoaAwas/mcxoaswwan). laHHan ckopocTb He aBaseTca rapaHTUPOBaHHO CTabUNbHOW U MoXeT
HESHAYUTENIbHO CHMXKATLCA B 3aBMCUMOCTM OT CKOPOCTU Mepefadn AaHHbIX Y BbilLIECTORALLMX onepaTopos
CBA3W, Harpy30K Ha NMHUU Nepeaayn AaHHbIX 1 Harpysku Ha cepsepax, NpeaocTaBAfoLMX cepsuc. Takke
Ha CKopocTb AocTyna B ceTb MHTepHeT Ha ABoHeHTCKom ycTpolicTee AGOHEeHTa (KomnbtoTepe, Tenedoe,
NNaHWeTe U T.4.) OKasbiBaeT BAUAHUWE ceTeBoe oBopyoBaHUMe ABOHEHTa (maplwpyTtnsartop), saHaTocTs
paavoadupa B Aome (NPU UCNONL3OBAHUM NOAKIIOYEHUS depes yeayry Wi-Fi), Konmyectso nonbsosarenel
B lOMOX03ANCTBE U UCNpaBHan paboTa camoro AGOHeHTCKOro ycTpoicTea AboHeHTa.

7. Onnata Ycayr, yuer nnatexeit AGoHeHTa

/7.1. OnepaTop NpPoU3BOAMT NoAKAOYeHUe AGOHeHTa nocae nony4eHWA NepBUYHOro naaTtexa B pasmepe
100 % oT cTOMMOCTHM yCAyrit NOAKAOYEHUSA COrNacHO MpeickypaHTa.

7.2. CTOUMOCTb MOAKNOYEHUA obopynoBaHua ABOHeHTa K ceTu nepejavyn AaHHbiX U ceTK WMHTepHeT
ABNAETCA eJMHOPA30BOM YCNYrOi U BO3BPATY HE NOA/EMHMT.

7.3. Onepatop eXemMecAYHO B PacyeTHbIM AeHb CHUMAET C nuesoro cyeta ABoHeHTa onnaty 3a mMecal, B
pasmepe, npeaycmotpeHHom B OdepTe (3aABAeHMM). YCAYrM onnaymBaloTca aBaHcoM. AGOHEeHT nonyyaer
Yenyrv TonbKo B Npesenax onnayeHHoro agaHca, cornacHo BbiBpaHHOro TapudHoro nnaHa.

7.4. Onnata Ycnyr npoussoamtca 8 py6asx Poccuiickoil degepaumm,

7.5. CUCTEMON y4eTa AeHEMHbIX CPeACTB Ha cueTy ABOHEHTa ABAAETCS BUMIMHIOBAS cucrema Oneparopa.
Onepatop 1 AGOHEeHT Npu B3aumopacyete GepyT 3a OCHOBY AaHHble BUAAMHroBOW cucTembl Onepatopa.
ABOHEHT UMEET BO3MOXKHOCTL NOMYYUTD AOCTYN K CBOMM CTATUCTUYECKUM AAHHBIM BUNNUHIOBOM CUCTEMBI
Oneparopa no NOrMHy 1 Napoto Yepes JIYHbINA KabuHer.




7.6. Onnata Ycnyr npoussoautca AGoHEHTOM nyTem BHECEHWA AEHEXHbIX CPeACcTB Ha pacyeTHbil cuer
Oneparopa. [epedyeHb cnocoboB ocyllecTBAGHMA niaTexel yKasblBaoTca Onepatopom Ha caWTe
www.sevstar.net. [laToll onnarel cuMTaeTcA aara NOCTYNAEHWA [LEHEKHbIX CPEACTB Ha pPacdeTHbIi cyer
Onepatopa.

7.7. PacyeTHbI AieHb yCTaHaBAMUBAETCA MPU 3aKAloYeHUU [lorosopa no CornacoBaHuio CTOPOH U MOMKET
BbITb M3MeHeH ABOHEHTOM CaMOCTOATENbHO B JIUUHOM KabuHeTe.

7.8. ExXemecAyHaa nnaTa HenpepbiBHO Hauucnaetca ABOHEHTY B TeYeHWe BCero nepuona [encTsnA
[loroeopa. BpemeHHOe npekpauieHue npesocTasieHun Yenyr, opopmneHHoe Hagsexalmm obpasom,
ocBoboxgaeT ABOHEHTa OT eXXeMeCcAaYHo naaThl.

7.9. ABOHEHT caMOCTOATENbHO HEeCeT OTBETCTBEHHOCTb 3a NPasUIbHOCTL W CBOEBPEMEHHOCTh
NPOW3BOAMMbIX UM NNaTexel 3a Yeayru, npesfocragsisemble Onepatopom.

7.10. B cnyyae, ecnnt 060CHOBaHHbIE MpeTeH3uM oT ABOHEeHTa He noctynatot 8 TeveHue 10 KaneHAapHbIX
AHEW OT pacYeTHOro AHSA TO YCAYIW 33 NpeablayLunii PacyeTHbIM Nepuog, CHUTAIOTCA NMPEeSOCTaBIEHHbIMU
Onepatopom 8 nosiHom o6beme 6e3 3amedaHult co cTopoHbl AGoHeHTa.

7.11. TenemaTu4veckue ycayri ceBA3M B 4acTu NPeAoCTaBNeHna AoCTyna K caiTam 8 cetn "WHTepHer",
MHGOPMaUMOHHbBIM CUCTEMAM U NPOrpPaMMam AN 3NEKTPOHHbIX BbIMUCIUTENbHbLIX MaLLlWH, BKAKYEHHbIM B
NEPEYeHb OTEYECTBEHHbIX COLMANbHO 3HAYMMbIX WMHPOPMALMOHHBLIX PECYPCOB, OKasblBaloTcA 6Hes
B3MMaHMA Nnatbl abOHEHTy-rpakaaHnHy. MonoxeHua HacToAlero ab3aua He pacnpocTpaHATCa Ha
OKa3aHWe Takux yCayr CBA3KW B CyYae X OKasaHWA € UCNONb30BaHMEM CNYTHUKOBLIX CETEM CBA3M.

7.12. B uenax noATBepHAEHUA rpaxaaHcTea Poccuiickolt ®enepaunn aboHeHTa-rpaxgaHuta OnepaTop
BMPage MCNONb30BaTb EAWHYIO CUCTEMY WAEHTUOUKALMKM NpU HanWduu y aboHeHTa-rpaxaatiHa
NOATBERMHAEHHOM YYETHOM 3aNucK B CUCTEME,

7.13. OKasaHue TeNemaTMUECKMX YCAYr CBA3WM 63 B3UMaHMA NAaThl 8 YacTu npejocTasAeHMa AocTyna
aboHEeHTY-TpaAaHUHY K caliTam B ceTu "UHTepHer", MHGOPMaLMOHHBIM CUCTEMaM K nporpammam Ana
SNIEKTPOHHbIX BbIMUCAUTE/NbHbBIX MALWUWH, BKNIOYEHHBIM B NEepeyYeHb OTEYECTBEHHbIX COLMaNbHO 3HAUMMBIX
MHOOPMALIMOHHBIX PECYPCOB, OCYLLECTBARETCA ¢ MOMEHTa nonyvyenna Onepatopom cornacua aboHeHTa-
PaX/AaHHa Ha NoNy4eHWMe Takux ycnyr, AeicTByloulero 8 TedeHue 24 4acos, NyTem nepeHanpasieHus
aboHeHTa-rpakAaHUHa Ha CTapToBylo CTPaHMLUy nNepeyvyHa OTEeYEeCTBEHHbIX COLMaNbHO — 3HAYMMbIX
MHGOPMaLMOHHbBIX PecypcoB Ha eaMHOM NopTae rocyAapcTBEHHbIX M MyHULMNANbHBIX YCAYr. YKa3aHHble
YCAYr¥ CBA3W OKasblBaloTcA aboHEeHTY B cAydae cornacus aboHeHTa Ha NOAYYEeHMe Takux YCAYr 0AHUM U3
C/ieAlytoLnx cnocoboB, NO3BONAOLMX AOCTOBEPHO YCTAHOBMTL €0 BONEU3bABIEHME:

a) ¢ ucnonbzosaHuem cetu "MHTepHet", B Tom uncne nyTem COBEPLIEHMA KOHKIOAEHTHBIX AeUCTBUI Npu
OCyljecTeneHnn noctyna K cucteme camoobenyusanus OnepaTopa, vepes KoTopyto aboHeHTom
OCYLWECTBNAGTCA A0CTYN K CBEAEHWAM 06 OKasblBaeMblX €My ycayrax TenepoHHOM CBA3M U O pacyeTax ¢
ONEPATOPOM CBA3M, a TaKKe K UHOW MHPOPMALIMK (NUYHbIA KabuHeT);

6) nocpeacTBOM eaMHOro MopTana rocyAapcTBEHHbIX U MYHUUWNANbHbBIX YCAYr ¢ aBTOpM3auMen vepes
eAMHYI0 CUCTEMY MAEHTUGUKALUK.

7.14. locTyn K caiitam B ceTut "UHTEpHET", MHOOPMALIMOHHbBIM CUCTEMaM W nporpammam ANs 31eKTPOHHbIX
BBIYUCAUTENIbHBIX  MALUMH, He BKIIOYEHHBIM B MepedyeHb OTEYECTBEHHbIX COLMANbHO 3HAYUMbBIX
UHGOPMALIMOHHbBIX PECYPCOB, NPWM OKasaHUM YCAYT CBA3M B COOTBETCTBUM C nyHKkTom 7.11 Hacroaumx
Mpasun He ocywecrenseTca.

8. [Mpekpauwerne/npuocraHosneHne npegocrasnenns Yeayr Oneparopom.

8.1. OnepaTtop MmeeT npaso NPeKpaTUTh/NMPUOCTAHOBUTL NPEAOCTAB/IEHME AboHeHTy Ycnyr Ha ycnoBuax u
B nopAaAke, npeaycmoTpeHHbIMK [lorosopom v saHHbIMK MNpasunamu.

8.2. Onepatop MMeeT NPaBo MPUOCTAHOBUTL NPesOCTaBAeH e ABOHEHTY Ycnyr B cheayiomx cayvanx:
8.2.1. Npn NOAHOM McYepnNaHUK AeHEeKHbIX cpeAacTs Ha Jlnuesom cyete ABOHeHTa;

8.2.2. B cnyvae, ecniv ABOHEHT He MONOAHAET CBOM JIMLeBoOi cHeT Ha CYMMY M B CPOKM, YKasaHHble &
TapudHom nnaHe;

8.2.3. B cNiyyae HexBaTkW Ha Jluuesom cyeTe ABOHeHTa AEHEXHbIX CPeAcTs, HEOOXoAMMBIX AAA Havana
HOBOTO pac4eTHOro nepuoja B COOTBETCTBUMU C BbIBpaHHbIM TapudHbIM NAaHOM;

8.2.4. B cnyvae nposefeHus Onepatopom MnaHosbIx Pa6or.



8.2.5. B cayvae nepegayn ABOHEHTOM npaB U 06a3aHHOCTel Mo Horosopy tpetbuUm nunuam 6e3 nonyderuna
npeasapuTesibHO NUCbMeHHOTo cornacua OnepaTopa;

8.2.6. B cayyae aKkcnayatauun ABOHEHTOM TEXHUYECKU HeMcnpasHbIX YCTPOUCTB, 060pyaoBaHua u/mam
0bopynoBaHuA, YCTPOICTBA, KOTOPbIE HE MMET BbIA4AHHOIO B YCTAHOBAEHHOM 33aKOHOAATENbCTBOM P®
MOPAAKE AOKYMEHTa O NOATBEPMAEHWU WX COOTBETCTBMA TPEeBOBAHUAM HOPMATMBHbLIX [OKYMEHTOB &
chepe TeNEKOMMYHMKALMIA, €C/IM NoCNe HanpasaeHus Onepatopom COOTBETCTBEHHOrO NpeaynpexieHns
ABoHeHTy ABOHEHT He obecneuun 8 YCTAHOB/IEHHbIA B NPeaynpesKAeHUM CPoK 3ameHy Takoro
obopysoBaHUA/YCTPONCTB;

8.2.7. B cNyvae HapyweHWa ABOHEHTOM O/JHOrO UM HECKONbKUX CBOMX 06A3aTeNbeTB Mo Horosopy u/mnu
AaHHbIM [pasunam;

8.2.8. B UHbIX CTyHaAX, NPEAYCMOTPEHHbIX AeNCTBYIOWMM 3aKoHoAaTeNbcTBOM PO,

8.3. [lpuocraHosneHve OnepaTtopom npefocTaB/eHUA Ycnyr Ha  OCHOBAaHUM MW B  C/y4asx,
MpeAycmoTpeHHbIX n. 8.2. Hactoawmx Mpasun, He ocsoboxaaeT ABOHEHTa OT 06A3aHHOCTY ONNAYMEBATE
EMEMECAYHBIE NNATEXW 33 TaKkMe YCAyrv 8 TedeHWe BCero Cpoka Aeicteua [lorosopa, a Tak e He
ocsoboxaaeT ABoHeHTa oT 06A3aHHOCTM NOracuThL 3340/ KeHHOCTb No Jorosopy.

8.4. OnepaTop npekpallaeT npeAocTasneHme ABoHeHTy Yeayr:

8.4.1. B cnyyae oTKasza ABOHeHTa oOT NONYY4eHUA YCayr, coBeplIeHHOro B Nopaake U ¢ cobnoneHmem
TpeboBaHWK, cofepsKalmxca B Lorosope u aaHHbIX Mpasunax;

8.4.2. B MHbIX CAyYasX, NPeAYCMOTPEHHbIX Horosopom, aaHHbIMW [pasBunamu U AeNCTBYIOWIUM
3akoHoaatenscTteom PO,

8.5. MNpekpalierre OnepaTopom NpeAoCTaBNEHUA YCAyr Ha OCHOBaHWKU U B CayHanXx, npeaycMoTpeHHbIX M.
8.4 HacToawwmx MNpasun, He ocBoBOMAAET OT 0683aHHOCTM NOTracUTbL 3340/KeHHOCTb no florosopy.

8.6. [losTropHoe noaknoueHne  ABOHEHTa K Yenyram,  npeaoctaBneHue  KOTopbIX  Obi1o
NPUOCTaHOBAEHO/NPEKPALLEHO, OCYLLECTBAAETCA B COOTBETCTBUM ¢ ycnosuamu TapudHbIX NaaHos.

8.7. B cnyyae, ecnu npefocrasnenune Yenyr 66110 NpUOCTaHOBAEHO Ha OCHOBAHUAX, yKasaHHbIix B n. 8.2.1. -
8.2.3 HacTosawmx [Npasun, BOCCTaHOBAEHWE NPesOCTaBEHWA Yenyr ocyulectensetca Onepatopom nocse
nononHeHusa AboHeHTOM cBoero J/InLeBoro cyera.

9. OrsercrseHHOCTb OnepaTopa

9.1. Mpu HapyweHWU CPOKOB NpesOCTaBACHMS AOCTYyNa K ceTu nepefadum AaHHbIX no TpebosaHWio
AboHeHTa OnepaTop ynnauusaer HeyCTolKy B pasmepe 3 (Tpex) NPOLEHTOB NAaThl 3a npenocraBneHue
AOCTYNa K CETU NepeAadn AaHHbIX 3a KaxAbIi AeHb NPOCPOUKM BAOTL A0 Hadana obecnederins Aoctyna K
CeTU Nepefaqum faHHbIX, HO He 6osiee pasmepa ykasaHHoOM 8 [Jorogope naatsl.

9.2. MpW HapylWweHUN yCTaHOBIEHHbLIX CPOKOB OKa3aHWA Yenyr no tpebosanuto AboHeHTa Oneparop
ynaadnsaeT HeycToliKy B pasmepe 3 (Tpex) NpoLeHTOB cToumocTu Yenayr 3a KaXK[bIM Yac NPOCPOYKM BNAOTh
A0 Havana oKkasaHuA Ycnyr, Ho He 6onee CTOMMOCTH yeayru.

9.3. B cnyyae HapyweHua OnepaTopom TaliHbl MHbOpMaLLmK, nepesasaemoi no ceTu nepeasadn AaHHbIX, 1
TpeboBaHWit 06 orpaHUYeHNU pacnpocTpaHeHus cBelleHnit 06 aboHeHTe-GU3MYECKOM NULLE, CTaBLIMX emy
USBECTHBIMA B CuAy wcnonHeHuna [orosopa, Onepatop no TpeGosawuio ABOHeHTa Boamellaet
NPUYUHEHHbIE 3TUMK AEUCTBUAMM YOBITKU.

9.4. OnepaTop He HeceT OTBETCTBEHHOCTD:

9.4.1. 3a yuiepb ntoboro posa, noHeceHHbIN ABOHEHTOM M3-3a yTepu u/unu pasrnalienua ceomx JlornHa um
Mapons.

9.4.2. 3a ynyuleHHYl0 NpubbLIb U NPAMBIE WU KOCBEHHbIE YObITKM, NoHeceHHble ABOHEHTOM B Nepuo
MCNONL30BAHNA UNKU HEMCNONL30BAHUA YCNYr ABOHEHTOM (NOAHOMO UK YaCTUYHOTO).

9.4.3. 3a Ka4yecTBO Ycayr npu nospexmaeHusx AGOHEHTCKOro obopynoBaHUA U/UAKM COEAUHUTENBHBIX IMH M
AbBoHeHTa, npu c6oax NporpaMmHoro obecreyeHus u obopynosaHua, He npuHagnexalero Onepartopy, a
TAKKe B Cy4ae NOXMLLEHNA AWM NOBPEKAEHUA 3/10YMbILLNEHHUKAMU JIUHWUIA U CTAHLLMOHHbIX COOPYKEHUH,
ncnonbsyembix Onepatopom Ana npeaocTasieHus Yeayr no [orosopy.




9.4.4. 33 GYHKUMOHUPOBAHUE W AOCTYNHOCTb OTAENbHLIX CErmeHTOB CeTW WHTepHeT, Onepartop He
rapaHTUPYeT BO3MOXHOCTb WHPOPMALMOHHOTO OBMEHa € TeMW y3namMu WM CepBepam, KOTOpbIE
BPEMEHHO U/ MOCTOAHHO HEOCTYMHbLI Yepes ceTb MHTepHeT.

9.4.5. 3a oTcyTCcTBME YYeTa naaTea ABoHeHTa Ha ero JIULEeBOM cyeTe B c/ydae, ecAW JaHHbLIA NaTexw He
MOCTYNUA Ha TekyLIn cyet OnepaTopa UK AaHHBIA NaTe NoCTyNUA Ha TeKYLWMi cHeT OnepaTopa, HO He
cofiepxan loCTaTo4HO MHGOPMALLIMKN AIA €T0 OLHO3HAYHON AEHTUGUKALMM.

9.4.6. 3a obecneyeHne 6GesonacHoOCTU ABOHEHTCKOrO 060pPYA0BaHUA W nporpammHoro obecnedyeHun
ABoHeHTa, UCMO/Ib3YeTCA UM AN NOAYHEHUA YCayr,

9.4.7. 3a He NpeAOCTaB/EHWE UMW HEHaaNexallee MpeaocTaBeHne Yenyr npu ycnosuu HactynneHus
N0BbIX 0BCTOATENLCTB, KOTOPbIE BO3HUKAU HE MO BUHe OnepaTopa.

9.4.8. 3a copepiaHne UHPOPMaLIMK, KOTOpaA NepesaeTcs ero TENEMaTUYECKUM CeTAM.

9.4.9. 3a 4OCTOBEPHOCTL BEAOMOCTEH, NpeaocTasnsembiX ABOHEHTOM.,

9.4.10. 33 noBpexAEHHOE rPO30BLIMM PA3PALAMM obopyaosaHue ABoHeHTa.

9.4.11. 3a nybanKauuo ABOHEHTOM B CETU nepefadyn AaHHbIX U CeTU VHTEPHET WAKM UHbIX ceTaX, C Helo
CBA3AHHbIX, MaTepPUanos, KOTOPbIe MOTYT 3a/1eBaTb YeCTb U 4OCTOMHCTBO TPETbUX AULL,

9.4.12. 33 ywepb, KOTOPbIA MOKeT BbITb HaHeceH ABOHeHTOM TPETbMM /IMLEM C UCNO/b30BAHUEM YCayT,
Kak TO: KOMMbIOTEPHOE MOLWEHHUYECTBO (LINWOHAXK, B3/JIOM), HECaHKLMOHUPOBAHH b AOCTYN K
marepuanam, NPeACTABAAIOLMM KOMMEPYECKYHO, MPOMbILUNEHHYKO UAKM UHYIO TalHy TPETbUX ML,

9.4.13. 3a ywepb, KOTOPLIN MOMKeT BbITb HaHeceH ABOHEHTY TPETbUMU JIMLLAMM NPU ero AOCTyNe K ceru
nepefavn AakHbiX W ceTn VIHTepHeT, ABOHEHT CamOCTOATENbHO YCTaHaBAMBAET CO CBOel CTOPOHbI
3aUWTHbIE  MeXaHU3Mbl W cpeAcTBa AnA  obecnedeHna 6Ge30MacHOCTU  COBCTBEHHbIX [AaHHLIX OT
HECaHKUMOHMPOBAHHOro A0CTYNa U3 CETU Nepefayn faHHbIX U ceTU UHTepHeT.

9.4.14. 3a olWMBKM M HEUCNPABHOCTU NPOrPaMMHOro obecneyeHums ABoHeHTa, KOTOPbIE MOTYT BO3HWUKHYTH
npu ero pabote 1 f4oCTyNe K KOMMBIOTEPHOM CeTU Nepesaqun LAHHbIX,

9.4.15. 3a orpaHuueHue (NpuocTaHoBAEHME) NpesoCTaBAeHWA Yenyr ABOHeHTY Nno aoctyny K cetw
nepejavun AaHHbIX U ceTh MHTepHeT, KOTOPOoe BbI3BAHO:

a) bopc-maropHbIMU 0BCTOATENLCTBAMM;

6) HenpaBuAbHLIMK AercTBUAMN ABOHeHTa:

B) aBTOMaTUYECKUM OTKNOUEHUEM BbIAENEHHON NMHUM BCAEACTBME NOBPEXAEHWA 0bopyaoBaHua;

r) AelcTBusMM TpeTbux AuL (opraHusaUMaMK, NpenoCTaBAAOLMMM: MarucrpanbHblie KaHanbl CBA3M,
TENEKOMMYHUKALMOHHbIE  CUCTeMbl  Nepejaun  AaHMblX, 3nekTpoobecnedenue (BKAKOYAA BeepHble
OTKJ/IlOYeHUA) U Npoyee).

9.4.16. B cnyyae caMoCTOATENbHOM MepeycTaHoBKW ABOHEHTOM MPOrPaMMHOro obecrnedeHus (hmmbo ero
nepeHoca Ha Apyroit KomnbtoTep), OnepaTop He rapaHTUpyeT paboTocnocoBbHOCTH nocneaHero.

9.4.17. OtcytcTeue y Onepartopa TeXHUYECKOM BO3MOMHOCTU ANA oKasaHua Yenyr ABOHeHTY He asnaeTcs
OCHOBaHuem AnA nogaym AboHeHTom OnepaTopy Kakux-NBo NPeTeH3nit U UCKOB.

9.5. OrtBercTBeHHOCTL ABOHEeHTa

9.5.1. B cnydae Heonnatbl, HEMNONHOM WMAM HECBOEBPEMEHHON onAaThl Yenyr AGoOHeHT u  (KUawm)
nonb3oBatenb  ynnaynsator  OnepaTopy HeycToliky B pasmepe OAHOTO NPOLEeHTa  CTOMMOCTY
HEONNA4eHHbIX, ONNAYeHHBIX HE B NONHOM 06beme MM HecBOEBPEMEHHO OnaaYeHHbIX Yeryr 3a Ka bl
AEHb NPOCPOYKM BNNIOTL A0 AHA NOrallieHUA 3a0/KEHHOCTH, HO He Bo/lee CyMMbl, NoaNeKaLLel oniaTe.
9.5.2. B cayyae HecobntoaeHna AGOHEHTOM W (Man) nonb3osaTenem npasun skcnayatauum obopyaosarmn
nnn - HecobnloseHWA  3anpeta  Ha  NOAKMIOYEHWME K ABOHEHTCKOW  AMHMM obopyaoBaHua, He
COOTBETCTBYHOLLEro yCTaHoBNEHHbIM TpebosaHuaAm, OnepaTtop Bnpase 06paTUTLEA B Cyg ¢ TpeboBaHuem o
BOSMELLEHUU NPUUMHEHHBIX TAKUMK AelCcTBUAMM ABOHEHTa 1 (MNK) Nonb3oBaTens Y6bLITKOB.

9.5.3. ABOHEHT camocToATe/IbHO OTBEeYaeT 3a CoAepKaHue nHbopmaumuK, nepesasaemolt UM N0 CETH
WHTepHeT, 3a ee NOCTOBEPHOCTL U NPaBOMEPHOCTL ee pacnpocTpaHeHus.

9.5.4. ABoHeHT, nonb3yack Ycayramu, npefocTasisembiMmm OnepaTtopom, camoCToATe/IbHO OTBeYaeT 3a
BPEA, NPUYMHEHHDBIN €ro AeAHUAMU IMYHOCTU AWM UMYLLLECTBY rpaskaaH, OPUANHECKUX WL, TOCYAAPCTBA U
HPaBCTBEHHBIM NPUHLMNaM obLLecTBa.

9.5.5. ABoHeHT 06A3yeTcA He UCNONb30BaTh 060PYA0BaAHME AN

- MaccoBbIX PaccbiNOK (Mo4ToBbIX, ICQ M T.N.) COOBULEHUI peKNaMHOro Xapakrtepa (cnam);




- CKaHMPOBAHUA MOPTOB APYrNX CEPBEPOB NOAK/IOUYEHHbIX K CeTU UHTEpHET;

- FTEHepaUnUn HanpaseHHOTo U36bITOMHOro TpaduKa BeAYLLErO K OTKa3y APYIUX CEPBEPOB, NOAKIIOUEHHbIX
K ceTh UHTepHeT.

9.5.6. Cornacue AboHeHTa-rpaxaaHitHa Ha 06paboTKy ero NepcoHaNbHbIX AaHHbIX B LieNAx ocyLlecTBAeHMA
OnepaTtopom pacyeTos 3a OKasaHHble YCayru ceasu, He TpebyeTcs.

9.5.7. B cnyyae camocToATe/IbHOM NepeycTaHoBKM NPorpammHoro obecnedeHns (n1bo ero nepeHoca Ha
Apyroi komnbtotep), Onepartop He rapaHTUpyeT paboTocnocobHOCTM nocnenHero.

9.5.8. 3a Bpems, B Te4YeHWe KOTOPOro YCnyru He NpesocTaBasivch NO BUHe ABoHeHTa, eemecauHble
NAaTexxu 3a Takue YCnyr HauncaaoTea 1 Baumaiotes Onepatopom ¢ AGOHEHTa B NOSHOM pasmepe,

9.5.9. ABOHEHT npuHWMaeT Ha ceba BC OTBETCTBEHHOCTL 3a nocneacTsMA HECBOEBPEMEHHOIO
O3HAKOMNIEHWUA C U3MEHEHWUAMM AaHHbIX [Tpasun 1 ycnosuid TapudHbIX NNaHoBs.

9.5.10. B cnyyae obHapy»eHUa OnepaTtopom NPUIHAKOB HE3aKOHHOM nepenpoaakn ABoHeHTOM Apyrum
/IMLaM OKasblBaemblx emy YCayr rno JOCTYNy K CeTW Nepeaayu AaHHbiX U ceTu MHTepHeT, ABoHeHT obAsaH
BO3MECTUTb NOHeceHHbIn OnepaTtopom yuepb.

10. ®opc-maxkopHble 06CTOATENLCTBA M 0CBOBOKAEHUE OT OTBETCTBEHHOCTH

10.1. CropoHbl 0cBOBOMAAIOTCA OT OTBETCTBEHHOCTW 3@ MOJNHOE WAM YACTMUHOE HEBLINOAHEHME WK
HeHajnexallee BbiNo/HeHWe 0BA3ATENbCTB, NPELyCMOTPEHHBIX HACTOAWMMK [1paBUAaMM, ecau OHO
NPON30WN0 BCABACTBUE AeCTBUA GOPC-MaXKOPHbIX 06CTOATENLETB.

10.2. Mop $opc-maxopHbIMKU OBCTOATENLCTBAMU B HACTOALLMX Mpasunax cnefyer nNoHUMaTb N0ObIE
06CTOATENLCTBA BHELWHETO OTHOCUTENbHO CTOPOH XapaKkTtepa, KoTopble BO3HUKAU 6e3 BUHbI CTOPOH, BHE MX
BONM VAU BOMPEKW BOAWM WMAM KenaHulo CTOPOH, M KOTOPble HENb3si 6blI0 HU MpesycMoTpeTb, HM
M30ErHyTb, BKAOYAA CTUXMMIHbIE ABNEHWUA ecTecTBEHHOro Xapaktepa (3emneTpaceHus, HaBOAHEHUA,
yparanol, paspylwieHue 8 pesynbTaTe MOAHMM W T.n.), 6GelCTBMA TEXHOTEHHOrD U aHTPONOreHHoro
NPOWCXOMACHWMA (B3PbIBLI, NOMapbl, BbIXOA W3 CTPOA MALIUH, OCHALWLEHMA W T.N.), obcroaTenbcTBa
OBLWEeCTBEHHOMN XKWU3HK (BOeHHbIe AeicTBus, obulecTBeHHble BONHEHWSA, 3NMAEMIUM, 3a6aCTOBKM, BOMKOTBI 1
T.M.), @ TaKKe U3aHue akToB opraHamu rocyapcTBeHHON BAACTY MAM MECTHOMO camoynpas/ieHus, apyrue
3aKOHHbIE UKW He3aKoHHble 3anpeTHble MEepoNpPUATUA HA3BaHHbIX OPraHOB, KOTOPbIE /AeNaloT
HEBOSMOXHbIM BbINoNHeHWe CTopoHamu obA3aTenscTs No HactoAwwmm [pasunam uam NPenATCTBYIOT
TaKoOMy BbINOAHEHUIO.

10.3. CropoHa, KoTopas He MMEET BO3MOMHOCTM HAZNEKallmUm obpasom BbINOAHUTL CBOWM 0bBA3aTeNbCTRA
no HacroAwwum [lpasunam BscneacTBUe AEUCTBUA GOPC-MaXKOPHBIX 0bCTOATENbCTB, A0MKHA /1106bIM
yA06HbIM cnocobom yBeaoMWTL Apyryio CTOPOHY o CYLLECTBYIOWMX NPEnATCTBUAX M WX BAWAHMKU Ha
BbiNosHeHWe 06A3aTeNbCT8 No HacToAwMm [Mpasunam, B8 TedeHue 10 KaneHaapHbIX AHEW ¢ MomeHTa
BO3HWKHOBEHWA 0BCTOATENLCTB, YKa3aHHbIX B M. 7.1. HacToAwmx Mpasun,

10.4. He ysepomneHue nnm HecsoespemeHHoe yBefomM/IeHNe NPy BOSHUKHOBEHUWU UKW OKOHYaHUK GOpC-
MaXOPHbIX 06CTOATENLCTB HEe NKLaeT CTOPOHbI NPaga CCbINAaThCA Ha HUX.

10.5.  [loKymeHTOM, NOATBEPKAAIOWMM HaCTyMAeHUe Popc-MarKopHbIX  0BCTOATENLCTB, ABASETCA
3aKk/NtoYEHME YNONHOMOYEHHOro opraHa Pd.,

10.6. Mpu HactynneHUn Gopc-maXkopHbIX 06CTOATENLCTB CPOK McnoaHeHMA CTopoHamK 06a3aTenbeTs No
HoroBopy nepeHocHTCA Ha CPOK UX AHCTBMA C NOCAEAYIOLUM NPOAJNIEHUEM CPOKa AEWUCTBUA HACTOALLEro
forosopa ana BbinonHeHUA CTOPOHaMK CBOMX 0BA3aTENbCTS.

10.7. Ecnv popce-maskopHble obcToATeNnbCTBa AelicTBYOT HEenpPepbIBHO Ha NPOTAXKeHUMN 6 (LWecTn) mecaues,
Horosop MoXeT BbITh PaCTOPrHYT Mo cornacosaHnio CTOPOH.

11. Cpok peiictBun [loroBopa 1 NopaAoK ero pacrop:KeHun

11.1. flaton 3aknoueHunsa [lorosopa ABAAeTCA AaTa, yKasaHHan B OdepTe (3aaBneHnun) AboHeHTa. [orosop
[AeACTBYEeT 10 MOMEHTa ero pacTopKeHUs.

11.2. Yenyr oKasblBalOTCA EKEMECAYHO W CHMTAIOTCA OKa3aHHbIMU MO UCTEYEHUM Mmecdala ¢ Havasa
OKa3aHWA YCNyru.




11.3. [loroBop MOMeT 6biTb PacToprHyT no MHUUMaTKBe Onepatopa Ha OCHOBAHUM HeHaexwaulero
ucnosiHeHua AGoHeHToM ycnosuid [lorosopa u Npasu.

11.4. [loroBop MOMeT BbITb PACTOPTHYT MO UHULMATUBE Onepatopa B cnyvae nosyyeHUA oT3biBa COrNacus
Ha 06paboTKy NepcoHaNbHbIX AaHHbIX CO cTopoHbl AboHeHTa.

11.5. Ecnm no mctedenntio cpoka aelicteua [lorosopa cyuiecrsyeT GUHaHCOBAA 3a40/KEHHOCTL ABOHEeHTA
nepen Onepatopom, [1orosop NpuUsHAeTeA PacToprHyTbiM. ABOHEHT He ocBoboXaaeTca oT 0bA3aHHOCTU
BO3MELLEHUA 3340/1EeHHOCTU,

11.6. C MOMeHTa 3aKNloueHMa HOBOro Horosopa Bce npeapiaywme [lorosopa Ha oKazaHue YCAYr Nno
AOCTYNy K cetu nepedaqn faHHblX U cet MHTepHeT mexpgy OnepaTopom u AGOHEHTOM TepatoT
HOPUAMHECKYIO CUNY W MPU3HAIOTCA HeaelcTeuTenbHbiMKU, Ecam y ABoHeHTa Umenach Kakas 6o
3a/l0/KeHHOCTL Nepes, Onepatopom, oH 06A3aH NoracuTh TaKylo 3a40/KEHHOCTb nepeg, 3ak/oueHnem
HOBOro LOrosopa.

11.7. OnepaTop o06s3yeTcA NOAKAOYUTHL obopyaosaHue ABOHEHTa K CeTW nepepaun AaHHbIX W ceTy
WHTepHet & TeyeHue 10 KaneHAapHbIX AHEN ¢ MOMEHTa nonyvYeHua npesonnarbl.

11.8. [lorosop moxeT BbiTb pacToprHyt Ato6oi us3 CTOpOH B OAHOCTOPOHHEM MOpPAAKE B CAYYasX,
MPEAYCMOTPEHHbIX YCN0BMAMM HacToAwero [loroBopa u/unm aencTsyiowmm 3aKoHoAaTenbCTeoM PO,

11.9. B opHocTopoHHeEM nopsasKe [loroBop moxet 6biTb pacToprHyT nNo uHUUMaTUee ABOHeHTa B
CNEeAYIOWNX UCKNHOYUTENIbHBIX CAYYanX:

11.9.1. Hecornacue ¢ usmeHeHunem Onepatopom TapudHbix NnaHoB. [aHHoe Npaso ABOHEHT MOMKET
peanusosatb B Te4eHMe 7 KaneHAapHbIX AHE C MOMEHTa, Koraa OH Y3Han Mam HoMmKeH Bbl/ y3HaTL O
cMmeHe TapudHoro nnaHa. O pacTopKeHUm florosopa ABOHEHT A0/IKEH YBEAOMUTb OnepaTopa NUCbMEHHO.
B nucbMeHHOM yBeaomAeHUM ABOHEHT MOXKET yKa3aTb Henaemyro Aaty pactopxkeHua [lorosopa.

11.10. B MOMEHT pacTopsKeHus Horosopa no uHWumaTuee ABOHeHTa, OH 00A3yeTcA BO3BPATUTL
nonyvyeHHoe obopy/sosaHue B cooTBeTcTBMe ¢ . 5.1.11 naHHbIX MNpasua.

11.11. B ogHOCTOpOHHEM nopAzaKe Horosop moeT bbITb PacTOprHyT Mo WMHULMATMBE Oneparopa 8
CNeAYIOWINX CyYanx:

11.11.1. B cnyyae ecim Onepatop OBHapYKWUT, UTO AaHHble, KOTOpble emy coobun ABoHeHT npwu
3aKkntodeHuu [lorosopa, ABNAKOTCA NOKHLIMU UAK ecan OKa)KeTcs, YTO BNafe/blibl NOMELLEHMSA, B KOTOPOM
COBEpLIEHO noArAtoYeHWe YCAyru, He Aann CBOE cornacue Ha MOAKAOYEHMe Yeayru. B takom cayuae
Onepatop umeeT npaso pacToprdyTh [orosop, npeaynpeans AboHeHTa 06 3ToM He meHee uyem 3a 7
KaneHaapHbIX AHEN A0 AaTbl pacTopxmenus lorogopa Yyepes calT Oneparopa.

11.11.2. B cnyyae HapyweHus AGoHeHTOM OrpaHUYeHUH B NONb30BaHMM Ycayramu, KoTopble
npeaycmoTtpeHbl n. 5.3 AaHHbIX Mpasun. MNpu atom Onepatop MmeeT npaso pacToprHyTs Horosop,
npeaynpenus ABoHeHTa He MeHee Yem 3a OAMH KaneHAapHbIi AeHb 10 NpeKpaliedusn [lorosopa No6bim
AOCTYNHLIM cNocobom CBA3M,

11.12. B cnyvae pactopkeHus [orosopa no WHULMaTUBEe ADOHEHTa OCTaToK OnaavyeHHbIX Um Yeayr no
[pericKypaHTy He KOMNEHCUMPYETCA, a NPOU3BOAMUTCA BbI6OPKA MM L0 McHepnaHms.

11.13. [orosop moKeT 6bITb PacTOprHyT B OAHOCTOPOHHEM MNOpPAflKe B CAyYae pPacnpocTpaHeHus
AboHeHTOM uHbOpMaL MK, ocKopbssolWed Yectb WM [JOCTOMHCTBO Onepatopa, ero napTHepoB w
COTPYAHWKOB.,

12. Npouue ycnosun

12.1. [lorosop 3ak/nto4aeTcs No afpecy YCTAHOBKM NOMb30BATENbCKOMO (okoHeuHoro) o6opyaoBaHus.
Adpec yCTaHOBKM NO/Ib30BATENLCKOrO (OKOHEYHOrO) obopyaosaHua B cucTeme ydeta Onepatopa moser
ObITb U3MeHeH Mo MHMUMaTUBE AGOHeHTa.

12.2. B cnyyae BO3HUKHOBEHMA Yy ABOHEHTa anob wan npesnoxeHnini, ABOHEHT MOKeT obpaTUTLCA K
OnepaTopy c YyCTHbIM 3asaBJeHWEM, NO3BOHWB B KoNn-UeHTp OnepaTopa, uau obpaTtuTbea K Hemy c
NMCbMEHHbIM 3aABNEHUeM (MPEeTeH3Welt), B KOTOPOM yKasaTb CyTb NPOBAEMbI, CBOE UMA bammnuio, a Tak
e obpaTHblii agpec. MPETeH3MM NO BONPOCaM, CBA3AHHBLIM C OTKAa3O0M B OKasaHuu Ycayr csasm, c
HECBOEBPEMEHHBIM WA HEHaANeXKaWWUM UCNONHEHWEeM 0BA3aTeNbCTs, BbiTeKalowmx w3 [lorosopa,
NPEABABAAIOTCA B TeYeHUe 6 MecALeB co AHA OKasaHMA YCAYr CBA3M, OTKA3a B UX OKA3aHUM. NpeTeH3ua
paccmaTpuBaeTcA onepaTopom CBA3WM B CPOK He bGosnee 60 AHel co AHA perucTpaumu npeTeHsuu. O



Pesy/bTaTax PacCMOTPEHWA MPETEH3MM OnepaTop CBA3SM [JO/KEH COOBWMTL B NUCbMEHHOU dopme
NpeabABMBIIMM ee abOHEHTY WM (Mau) nonb3osateno. Ecnu npeTeHsua npusHaHa OnepaTopom CBA3U
000CHOBaHHOW, Hef0CTaTKW, BLIABAEHHBIE MPU OKa3aHUW TeaeMaTUYecKux YCAYr CBA3M, NOLNEKaT
YCTPAHEHWIO B Pa3yMHbII CPOK, HasHaYeHHbI aBOHeHTOM W (MNK) Nonb3oBaTeNem.

12.3. AboHeHT rapaHTUpyeT Onepartopy, YTo OH BNafeeT 3aKOHHbIMUK Npasami Ha nomeuleHne AboHeHTa,
rAe COBEepLwanoch NOAKAOHEHUE YCayr,

12.4. Appec ana oTnpasku kanob (3aaBneHu, obpauieHnit): 299055, r. Cesactononb, a/s 84.

12.5. B cnydae nsmeHeHua pekBuanTos CTOPOHbI 06s3aHbl B AECATUAHEBHbIN CPOK YBEAOMUTL 06 3TOM
APYr Apyra.

12.6. Bce NpaBOOTHOWEHWS, KOTOPbIE BO3HUKAIOT B CBA3M C UCMONHEHUEM HacToAawero [lorosopa u He
YPEryampoBaHHble UM, per1ameHTUPYIOTCA HOpMaMUK AeMCTBYIOLLEro 3aKoHoAaTebeTsa PO,

12.7. Onepatop cBA3n 06a3aH oBecneunTs cobatogeHue TaliHbl CBA3M.

CeeseHua 06 okasaHHbIX aBOHEHTY W (MAK) NONB30BATENIO YCAYrax CBA3M MOTYT NPeAoCcTasaATLCA TO/ILKO
abOHeHTY W (MnK) NONB30BATENID WUAM WX  YNOAHOMOUYEHHbBIM npeacTaBuTeNam, ecin WMHoe " He
NpeaycmoTpeHo deAepanbHbIMU 3aKOHaMK UK A0TOBOPOM 06 OKasaHMu YCNYT CBA3MW,

Ceepenna o6 aboHeHTe - dusmueckom Auue u (Mam) nonwbsosaTene - Gusnyeckom nuue, cTaslime
WSBECTHLIMM ONepaTopy CBA3M NpW UCNONHEHUW WM [0roBOpa 06 OKasaHUM YCAyr CBA3W, MOryT
NEPEAABATLCA TPETEUM IMLLAM TONILKO C COrNacua aboHeHTa - GpU3MUYECKoro Auua U (MUau) nonbsosaTens -
br3MYeCcKoro NnLa, 3a UCKAKOYEHUEM CayYaes, npeaycmoTpeHHbIX GeaepasibHbIMK 3aKOHaMMU.

Cornacne aboHeHTa - pusnyeckoro amua n (Mau) nonvsosartens - $u3myecKkoro AnLa Ha 06paboTky ux (ero)
MEPCOHaNbHBIX AAaHHbIX B LIeNIAX OCYLLEeCTBAEHUA ONEePaTOPOM CBA3M PACYETOB 33 OKa3aHHble YCAYIK CBA3N,
a TaKe paccMoTpeHMA NpeTeH3uii He TpebyeTcs.

13. Mopapok paspeweHuns cnopos

13.1 Cnopbl w/unu pasHornacua 6Gyayt pewarbca CTOpoHamn nyTem MEpPeroBopos, a B CAyYae He
AOCTUXHEHWUA COTNACKA, B COOTBETCTBUM C A,MCTBYIOLLMM 3aKOHOAATENLCTBOM POCCUICKOM denepaunu.




MpunoxeHue No 1 K

MNpasunam okasaHua ycnyr:

yCAyru nepepaqun AaHHbIX U TenemMaTUieckue yeiyru ceasu
busuyeckum auuam (AoMaluHUM Nosb3oBaTensm)

OcobeHHOCTU NpepocTaBneHnn aboHeHTCKoro o6opyAoBaHuMs

Hacrosawue OcobeHHoCTM nNpepocTaBneHUA aboHEHTCKOro obopysnosaHua duamdeckum nuuam M
Koponeson A.B. yctanasausatoT ycnosua nepegaun UM Koponesoit A.B. (ganee - «Onepatop») A6oHeHTy
O6opyposaHua B cobcTBEHHOCTb (Kynmaa-npogaxa), 6o so BpemeHHoe BNaAEeHWE U M0Nb30BaHUE
(apeHpaa). Beibop cnocoba nepepauu ObopyaosaHua ykasbisaetca AGoHeHTom B [orosope (odepre /
3aAB/IEHUM),

1.1. Ycnosua apengb O6opyaosaHus

1.1.1. Onepatop nepepaer ABOHEHTY BO BPEMEHHOE BAAZEHUE W MO/b30BaHUE KOMIIEKT
aboHeHTcKOro o6opyposaHua (panee - «Ob6opyaosaHue»), HeobBXOAMMOro [ANA OKasaHWa Ycayr,
3aKkasaHHbIXx ABoHeHTom no [lorosopy (odepTe / 3aaBneHMI0) Ha OKaszaHue YCAYr CBA3K (fanee no TeKcry -
«[lorosop»), a ABOHEHT NPUHMMAET B apeHay (c npagom Bbikyna O6opynosaHusa) ObopyaosaHue no AKTy
npuema-nepesaqn. Cpok apeHapl O6opyaosaHua — 1 rof. B caydae ecam 40 OKOHYaHWA YKa3aHHOrO CpoKa
HW OAHA 13 CTOPOH He 3adBWT O NpeKpalleHUW apeHabl, CPOK apeHAbl BO30BHOBAAETCA Ha CAeAYIOLLN
rog. Konunvecrso 80306HOBAEHUI He OrpaHUYeHHO.

1.1.2. HaumeHosaHue, ctommocts O6opyaoBaHua u pasmep ApeHAHbIX NAaTe)Kel yKkasbisaeTca 8
AKTe npuema-nepeaayu, KOTOpbI ABNAETCA HEOTbEMNEMON YaCTbio Horosopa.
1.1.3. OnepaTtop obsasyerca:

a) [lepenatb ABOHEHTY B MCNPaBHOM COCTOAHWM, KOMMJEKTHO M C HEOBXOAMMOW TexHWYecKol
AokymeHTauuein O6opyaoBaHUe BO BpeMeHHOoe BAaAeHUe 1 No/b3oBaHue.

6) OcywecTBnaTb pemoHT O6opyaoBaHUs, nogpexxaeHHoro no snmHe ABoHeHTa, 3a cyeT ABOHeHTa.
ABOHEHT B TaKOM C/lydae HeCeT BCe Pacxofpl, CBA3AHHbIE C pemoHTom ObopyaoBaHWA, B TOM uucie
PacxoAbl Ha TpaHcnopTuposky O6opyaoBaHuUsA [0 MecTa peMoHTa 1 06paTHO.

B) YCTPaHWTb NONOMKY MM 3aMEHWUTL HAa aHaNOIMYHOE B cnyvae sbixoga ObopyaoBaHUA U3 CTPOA NO
npuiuHam, He 3aBUCALLMM OT ABOHeHTa.

r) [Losectu pno ceepeHus ABoHeHTa UHCTPYKUMIO O NopAAKe NoNb30BaHUMA NepeaHHbim
ObopynosaHuem.

A) KoHcynbTuposaTh ABoHeHTa no BOMpoCam, CBA3AHHbIM C 3KCNAyaTauMel nepefaHHoro
Ob6opyaoBaHus.

1.1.4. ABoHeHT 06AasyeTca:

a) MpuHate or Oneparopa ObopynosaHve Bo BpemMeHHOE BAAZEHME M NONb3OBaHUE nof, CBOIO
MONHYIO  OTBETCTBEHHOCTb WM ynnauusatb ApeHAHble nJaTeu 3a BAALEHWE W NOAb3OBAHME
O6opyaosaHuem 4o MomeHTa Bo3spaTa O6opyaoBaHMS Oneparopy.

6) Ob6ecneunsaTb coxpaHHocTb OBOPYA0BAHMA U ero Lilesiesoe Ncnonb3oBaHue.

8) CobntosaTthb npasBuaa TEXHUYECKOMN 3Kcnayatauun nepesadHoro O6opyaosaHua.

r) ObecneynTs B cOrnacoBaHHoe ¢ Onepatopom Bpema focTyn nepcoHana OnepaTtopa Ans
OCYUWeCTBNEHUA PEMOHTA M TeXHWUYeCKOro obenyxumsanusa nepegaHHoro ObopygoBaHms.

A) B TeveHue Tpex KaneHAapHbIX AHeH ¢ MOMeHTa yTepu, XMleHus, Bbixosa us ctpos ObopyaoBaHuA
no B1He ABOHeHTa (B T.4. NPU HapYLIEHWU NPaBuU 3KCNNyaTaLmmn) U HEBO3MOMKHOCTM ero BOCCTAHOBAEHMS,
BOSMECTUTL  CTOMMOCTb  MepesjaHHOro BO BPEMEHHOe B/aZeHWe W Nonb3oBaHue OBopyAoBaHMA,
onpepeneHHyto MpelckypanTom OnepaTtopa, a TaKKe BO3MEeCTUTb BCe NpuiKHeEHHbIe OnepaTopy B CBA3M C
3TUM YObITKM,

e) He BckpbiBaTb, He HapywaTb LeNOCTHOCTb rapaHTUAHBLIX  NAOMB, He  ocylwecTeAATbL
CaMOCTOATE/NbHbIW PEMOHT, NepeHacTpoiiky O6opyaoBaHMs.

k) He cpasate O6opyaoBaHue B cyBapeHay TPETEUM INLAM.

3) B MOMeHT npekpalleHua aelicTsua Aorosopa wau pactopxkeHusa [lorosopa B 4actu apeH/pl
ObopyfoBaHUA HE3ABMCMMO OT TOFO, Kakas M3 CTOPOH ABW/IAaCb UHWULMATOPOM pacTop:KeHusa [orosopa 8
YKa3aHHOW 4acTW WAW HaCTYNJeHUA oBCTOATENLCTB, CBA3AHHBIX C npeKkpalleHnem npasa cobCTBEHHOCTH,



BAAAEHUA UK NONb30BAHUA NMOMELLEHMEM, B KOTOPOM OCYLLECTB/EHO NoakatodeHue O6opyaosaHua A
nosydyexus Yenyr, sosspatnte Obopysosanue Onepatopy, ocTaBuBs 3aAaBKY NyTem TesedoHHOro 3B0HKA B
Kosn-LueHTp Onepatopa. ObopyaoBaHue [0/KHO 6blTh BO3BPaALLEHO B paboyem COCTOAHWU U MOJIHOM
KOMNNeKTe 6e3 BHEWHMX MexaHUUeCcKUX MOBpemAeHWi. B caydasx yTpaTbl UAM MONOMKM OTAE/bHbIX
YacTeil komnnekta ABOHeHT 06A3aH ONNaTUTL UX CTOUMOCTb COTNIACHO TEKYLLEH PO3HUYHOM LeHbl. [1pu
HaIM4MK CepbesHbiX BHELUHUX MOBPEeXAeHWI (Aepopmalua Kopryca U ero 3/1emeHTOB, HapylleHue
PaboTocnocobHOCTU BXOAHbBIX/BbIXOLHbLIX MOPTOB) UM HeUcnpaBHOCTU 060pYA0BaHUA ABOHEHT o06a3aH
OMAaTUTh NOJHYIO cToMMOCTb OBOPYA0BAHWA, COrNIaCHO TEKYLLENH PO3HUYHOM LeHbl. ABOHEHT MMeeT Npaso
BbIKYNuTL OBOPYAOBaHME, COrNACHO TeKYLLEN PO3HUYHOMN LEeHbI, YKa3aHHOM Ha caiiTe Onepatopa.

u) BbINONHATL TpeBoBaHMA M pekomeHJaumMu no 6e30nacHocTH  ofT NPOU3BOAUTENA 3TOrO
ObopyaosaHua u/uau Onepartopa.

1.1.5. Bosspar ObopygosaHua odopmsiserca  AKTOM npuema-nepesdaun. [lpu  Bo3spare
ObopynoBaHnA MPOU3BOAMTCA NPOBEPKA KOMMAEKTHOCTU M TeXHUYECKUIA ocmoTp ObopyaoBaHua B
npucyTcTBuM ABoHeHTa. B cnydae HEKOMMNNEKTHOCTU MM HewcnpasHocT O6OpYAoBaHUsA AesaloTcs
COOTBETCTBYIOLIME NOMETKM B AKTE Npuema-nepeaaydu, KOTopbli CAYKUT OCHOBaHMEM /1A NpeabABeHMs
npeTeHsui,

1.1.6. ExkemecadHblii nnaTex 3a nonbsosaHue OBopysosaHuem (ganee - «ApeHaHbIN nnaTex»)
yKasbiaeTca B AKTe npuema-nepefadu. B AkTe npuema-nepeaauun Takwe yKasblBaeTca MHGOPMAaLUA O
TOM, 4TO ApeHAHbIe NAaTexu BKAOYEHb! B COCTAB CTOMMOCTU YCAYT CBA3M, OKasbiBaemblX no [orosopy, a
TakXe CpoK, B TEYeHWE KOTOPOro NpUMeHAeTca AaHHoe ycnosue. ABOHeHT 06a3aH yniaumsaTe ApeHHble
NAATEXW B NOPAAKE U CPOKKW, COOTBETCTBYHOUME NOPALKY U CPOKAM ONAATbl YCAYT CBA3M, YCTaHOBAEHHbLIM
[paBrUaamu oKkasaHWA ycnyr CBA3W 1A ONAATHI YCAYT CBA3M, 40 MOMEHTA NpeKpaleHus obazaHHoCTel no
apeHae. CTOPOHbI NOHUMAIOT, YTO ApeH[Hble MAATEXU, NPELYCMOTPEHHbIE HACTOAWMM [PUAOKEHUEeM,
BbIN/1a4MBAIOTCA BHE 3aBMCUMOCTKM OT NoTpebneHna ABoHeHTOM Ycayr, NpeaycmoTpeHHbIx Jorosopom, 8
CPOKMW, onpegendemble HacToALMMMK [pasunamm.

1.1.7. B cay4ae Bblbopa ABoHeHTOM HOBOro TapudHOro nnaHa no Kakon-nubo w3 Yenyr,
OKasbliBaeMbix no [lorosopy, MM60 BpeMeHHOro y4acTua ABOHEHTa B KaKMX-TMB0 MapKeTUHIOBbIX aKLMAX B
OTHOWEHWUKN Yeayr, pasmep APEHAHOro naaTeXa MOMXeT U3MEHUTbCA, eC/M TaKoe U3MeHeHue pasmepa
APEHAHOrO Naatexa NPeaycMOTPEHO YC/IOBMAMMW OKasaHUA YCAyr ¢ npvmeHeHnem COOTBETCTRYIOULETO
TapudHoro nnaHa, Anbo ycnosuamm NpoBeAEHUA COOTBETCTBYIOWEN MapKeTUHIroBoW akuuu. [lo
WCTEHEHUIO CPOKa MPOBEAEHWMA MaPKETUHIOBOM akumu, NMbBO Npu HeCOBMOAEHMW YCAOBUIA yyacTus B
MapKeTUHTOBOM  aKkuWKi, ApeHAHbIM nNAaTex paccUuTbIBAETCA B COOTBETCTBUM C Tapubamm  Ha
NpefocTasneHne BO BpemeHHOEe BhafeHWe W nonb3osBaHue O6opyaoBaHWMA, YCTaHOBAEHHBLIMM
OnepaTtopom Ha AaTy UCTEUEHWA CPOKA NPOBEAEHWA MapKeTUHIOBOW aKumu, nmbo Ha AATY, C KOTOPOW
ABOHeHT npeKkpaTN cobtoAaTh YCNOBUA MapPKETUHIOBOM aKLMM.

1.1.8: AboHeHT Bnpase BbIKynuTL O60pyAoBaHWe B NOGON MOMEHT B TeyeHue CpoKa AeUcTBMS
apeHabl ObopygosaHua, B 3Tom caydae CTOPOHLI 3aKAOYAIOT cornalleHne o BblKyne no dopme,
ycTaHoBaeHHoM Onepatopom,

1.1.9. CTOpOHbI  JOrOBOPWU/IUCE, YTO BBLIKYM OCYLLECTBAAEGTCA NO CcToMmocTu OBopyA0BaHus,
3adUKCMPOBaHHOM B AKTe Npuema-nepesayu.

1.1.10. NMobaa u3 CTopoH Bnpage B OAHOCTOPOHHEM MOPALKE pacToprHytb [lorosop 8 4actu
apeHapl ObopyaoBaHuA, Hanpasus ysegomaeHue o6 stom 3a 10 ([ecATs) gHel. ABOHeHT ocyuecTsaneT
Bosspar O6OpyAOBaHWA B COOTBETCTBMM C M.M. «3» nyHkta 1.1.4. » nyHktom 1.1.5. Hacrosuiero
npunoxeHua K lNpasunam. OBA3aHHOCTK NO apeHAe CYUTAIOTCA NPEKPATUBLUMMIUCA B MOMEHT NOAMUCAHMS
CropoHamu AkTa npuema-nepesayum npu ero sossparte A6oHeHTom OnepaTopy.

1.1.11. ApeHAHbIe NNaTeXW 3a MecsAl, B KOTOPOM MpekpawalTca obA3aHHOCTM Mo aper/e,
HAYMCAAKOTCA 1 ynnaynsatoTca ABOHEHTOM NPONOPUMOHANALHO KOAWYECTBY KaneHAapHbIX AHel B Takom
mecaue A0 AHA NpekpalleHns o6A3aHHOCTEN MO apeHae 3a WMCKIYeHUeM ApPEeHAHbIX naaTexed no
MApPKETUHIOBbIM aKkuMAM. Ecan ApeHaHbIM naaTex 3a Tako mecAl, Gbin Bbiniaded asaHcom, Onepartop
0b6nA3yeTca BepHYTb ABOHEHTY uacTb ApeHAHOro niaTexa, COOTBETCTBYIOLLYID KOAMYEcTsy [AHel,
OCTaBLUMXCA B MecAle nocne AHA npekpalieHuna [orosopa B 4actu apeHabl, B TeyeHue 30 (Tpuauatu)
KaneHAapHbIX AHEW co AHA NPeKpaLLeHUsa apeHabl.

1.1.12. OnepaTop He HeCEeT OTBETCTBEHHOCTM 33 Bpes W yuep6, NpUUMHeHHbIN ABOHEHTY/TpeTbum



MUaM UK UX UMYLLLECTBY B CJ/ly4ae BO3ropaHua, NoJIOMKK, Bbixoaa u3 ctpos O6opyaoBaHusa, eciv Takoe
BO3ropaHue, NoJIOMKa U BbIxod U3 ctpoa ObopynoBaHUA MPOM3OWAK MO BUHE ABOHEHTa, B8 TOM Yucie B
pesy/abTate ucnosb3osaHuna ObopyAoBaHWA B HECOOTBETCTBUM C NPaBMAAMMU TEXHUHYECKOW 3KCM/yaTaLuy,
a TaKXe uenesbiM HasHavyeHem ObopyaoBaHUA.

1.1.13. Oneparop Bnpase:

a)s cnyyae HapyweHua ABoHeHTom Nn.1.1.5. HacToAwero npunoxenua K lpasunam notpeboBaTh
BbINAATbI HEeycTOMKKM B pasmepe 1 % (OgHoro) or pasmepa ApeHAHOro naatea 3a Kawabli JAeHb
MPOCPOUKM;

6) 8 cnyyae HapyweHua ABoHeHTom n.1.1.5. HacToAwlero npunoxkeHnua K NMpasunam 6onee yem Ha 30
(Tpuauatb) KaneHAapHbIX AHEMN, pacToprHyTh [lorosop B YacTu apeHabl O6opyA0BaHUA U nortpebogarb
so3spata ObopynoBaHus,

B) ecnu ABoHeHT He Bo3spaTuA OBopyAoBaHWe, MMBO BO3BPATUA €ro HECBOEBPEMEHHO, NOTPe60BaTh
BHECEHMA NNaTbl B pasmepe ApeHAHbIX NiaTeXeln 3a Bce BpemsA NPOCPOYKKU. B ciyvae, Korga ykasaHHan
nsata He NOoKpblBaeT NpUYMHEHHbLIX Onepartopy ybbITKOB, OH MOMKeT noTpebosath MX BO3MelwleHWA. 3a
HecBoeBpeMeHHbI Bo3spaT ObopyaosaHua Onepatopy ABoHeHT o6asaH ynnatiute OnepaTop neHu B
pasmepe 1 % (OaHoro) oT pasmepa ApeHAHOTo NAaTEXKa 3a KawAbli AeHb MPOCPOUKH.

r) B cayyae HemcnonHeHUs ABOHEHTOM 0BA3aHHOCTHM, yKa3aHHOM B .M. «3» NyHKTa 1.1.4 HacToawero
npunoxeHua K [lpaBuMnam No BO3BPATy MNEPEAAHHOr0 B0 BPEMEHHOE B/AajJeHWe W NoAb3oBaHue
ObopyaoBaHMA C MOMEHTa MNpeKpalleHWs AeNCTBMA MW pacTopskeHua [orosopa, notpebogatb Of
ABoHeHTa BO3MELLEHUA CTOMMOCTM MEpeAaHHOro BO BpemMeHHOe BA3AeHUMEe UM NoAb3oBaHMe
ObopynoBaHuA, yKasaHHOTO B AKTe Npuema-nepegaqu.

1.1.15. B Tom cnyyae, echv ApeHAHble NAaTexu BKAOYEHbI B COCTaB CTOMMOCTM Yenyr, noioweHums
Hactoauero lMpunosxeHna Ne 1 o6 ynnate ABOHEHTOM ApeHAHbIX NAaTexeil He NPUMEHAIOTCA Ha
NPOTAXEHWUM BCEro CPOKa, B TEYEHWE KOTOPOro AeWCTBYET AaHHOE YCI0BME, COrnacHo AKTY npuema-
nepegavu, nognucaHHomy CtopoHamu,

1.2. Ychosusa Kynam-npogaxku O6opyaosaHua

1.2.1. Onepatop obAsyerca nepeaatb, a ABOHEHT NMPUHATL B COBCTBEHHOCTL Ha YCAOBUAX Kyniu-
nposaxu aboHeHTckoe o6opyaosaHue (Aanee - «O6opyaoBaHUeE») 1 0BA3YETCA Er0 ONAATUTb.

1.2.2. HameHoBaHWe, KONMYECTBO, CePUIiHBIN HOMEp U cToMMOCTb OB60PYA0BaHMA YKa3blBaeTCA B AKTe
npuema-nepesayun, KOTopblid ABNAGTCA HEOTbeMAEMO YacTbio Jorosopa.

1.2.3.0bopyaoBaHie nepepaetca nNo AKTYy npuema-nepesadu, KOTOPbIM ABASETCA HEOTbEMAEMOV
Yacreto florosopa.

1.2.4. Cpoku onnatbl ctoumocT ObopyaosaHuma:

a) npu npopaxe OGOPYAOBAHMA Ha YCAOBUAX EAWHOBPEMEHHOrO NAaTexa - OHOBPEMEHHO C
3aKnoveHnem Jorosopa;

6) npu npopaske OBOPYAOBAHUA HA YCNOBUAX PACCPOUKM NAATENKa - B CPOKM, YCTAHOBNGHHbLIE AKTOM
npuvema-nepenadu.

1.2.5.B cayyae HencnpasHocT O6opyaoBaHUA B TeUEHWE rapaHTMitHOro cpoka AGoHeHT oBpatuaercs K
Onepatopy, NMb0 B aBTOPU30BaHHbIIA CEPBUCHBIN LieHTp NpoussoauTens O6opyaoBaHus.

1.2.6. OnepaTop BMNpase npeaocTasuTb ABOHEHTY NPaBo pPaccpodKW nnateka. paduK paccpouku
naatea yKasbiBaeTca B AKTe Npuema-nepesayu.

1.2.7. B cnyd4ae npocpoukm ucnonHenus ABOHEHTOM cBOMX 06A3aTeNbCTB NO yraaTe Kakux-1uBo
naartexkemn 6 cooTeTcTBMM ¢ [Padukom paccpoyku, OnepaTtop BNpase:

a) notpebosaTb BbINIaTbl HEYCTOWKK B pasmepe 1 % (OAHOr0) OT CYMMbI, MPOCPOYEHHOM K onnare, 3a
KaxKAblM AeHb NPOCPOYKM;

6) B cayyae NPocpoYKM MCMoNHEHUA ABOHEHTOM 0BA3AHHOCTY, npegycmoTpeHHoin nn. 1.2.4., 1.2.6.
bonee yem Ha 60 (LUecTbaecaT) KaneHAapHbIX AHEN, Taxas MPoOCpPOYKa CYMTAETCA CYLLECTBEHHOW W
Onepatop Bnpase pacroprHyTs [orosop B O04HOCTOPOHHEM nopaake W noTpeboBaTh BO3BpaTa
Ob6opynosanua. Ecau ObopyaoBaHMe K 3TOMY MOMEHTY YTPAYEHO MAW CYLLECTBEHHO noBpemaeHo,
AboHeHT 0bA3aH BbINAATUTL ONepaTopy NOAHYIO CTOUMOCTb ObopynosaHuA, yKasaHHyo 8 AKTe nprema-
nepenayu, 3a BbIMETOM CyMm, GaKTUYECKU BbinnayeHHbIX ABOHEHTOM;

B) noTpebosaTb OT ABOHEHTa ynaaThbl BCel croumoct OB6opyA0BaHMA OAHUM NAATEHOM, 33 BbIYETOM
CyMMm, GaKTUHEeCKU BbiNaaYeHHbIX ABOHEHTOM. B ciyyae npeabABieHUa Takoro TpebosaHWA ABOHEHT



06sa3aH ynnatute Oneparopy ykasaHHyio 8 AKTe npuema-nepenayn cymmy naatexa, 8 reyeHue 10 (necatu)
KaneHAapHbIX AHEN C MOMEHTA NPeAbABIEHUA Takoro TpeboBaHus.

1.2.8.Puck cnyqaitHolt rubenu, cay4aliHoro NoBpeMmaeHUs, XWLLEeHUs ObopyaoBaHua nepexoamuT K
ABOHEHTY B MOMEHT NoAnMcaHna AKTa npuema-nepeaadn.

1.29.Onepatop oTeeyaeT 3a HejoctatkM O6opyA0BaHMA (33 UCKAIOYEeHWeM HeO0CTaTKOB,
nepeyucneHHbIx B AKTe Npuema-nepesadn), ec/iu He JOKaxeT, YTo HeA0CTaTKu 0bopyA0BaAHUA BO3ZHUKAW
nocre ero nepefaun ABOHEHTY BCNEACTBUE HAPYWEHUA  MOCAEAHUM npasua  Mnosb3oBaHMA
ObopyaosaHuem WK ero xpaHeHua 6o AeicTeuUi 06CTOATENbLCTR HenpeogoNUMOK CUbI,

1.2.10. TapaHTuiiHbIA nepuog Ha OBGopypoBaHMe He ycTaHaB/AMBaeTcA M FapaHTUIAHBIA TaNoH He
BbIAAETCA, 33 UCKNOUEHMEM Cy4aeB, onucaHHbix B n.1.2.11. HacTosAwero MpunoxeHus.

1.2.11.B cnyvae, ecnm MapaHTUIAHBIA CPOK, YCTaHOB/IEHHbIM npousgogurenem Ha ObopypoBaHue, He
WCTEK Ha MOMEHT 3aktodeHusa [lorosopa, Ha ObopynoBaHue B cooTeTcTBUM ¢ [loroBopom Bbljaercs
[apaHTUiAHLIA TasioH Ha Nepuos A0 OKOHYaHWUA CPOKa rapaHTUWHOro nepuosa, YCTaHOBAEHHOMO
NPous3BoOAUTENEM.

1.2.12. Tonbko ana O6opyaoBaHUA, OTBEYAIOWErO TpebosaHuam n.1.2.11. HacTtoawero lNpunoskeHus, &
TeYeHue rapaHTUitHoro cpoka Ha OBopyaoBaHMe, YCTAHOBAEHHOTO npoussoautrenem O6opya0BaHUA WK
MNponasuom, ocyuiectBaneTca pemoHT O6opyA0BaHMUA CHAAMM npoussoantena ObopyaoBaHuA.

1.2.13. B TeyeHWe rapaHTUliHOroO cpoka Ha O6opygosaHue, YCTaHOBNAEHHOIO nNpousBodMTenem
Obopyaosanua uam  Mpoaasuom, MNpoaasel, ocyuiecTBNAeT pemoHT OBOPYAOBaHUA  CUMAaMM
npoussoantens ObopyaoBaHuA.

1.2.14. Tlokynatenb, & caydae OBHApPYKEHUA HEAOCTAaTKOB B ObopyAoBaHWM, He OroBOPEHHbIX
Mpofasuom, NOMUMO Npas, NPeLyCMOTPEHHbIX HacToAlMM npunoxeHnem K [lpasunam, nosbsyercs
WHbIMU MpaBamu, NPeAyCMOTPEHHbIMW 3aKOHOAATe/IbCTBOM O 3aliuTe Npas noTpebuteneii.

1.2.15. MNpaBo cobcrseHHoCTM Ha OBopysoBaHue nepexonut K ABOHeHTY ¢ MOMeHTa nognucaHus AkTa
npuema-nepeaavn.

1.2.16.B cnydae pactopxenun [orosopa ABOHEHT 06:A3aH B TeueHme 3-x pabounx AHen ynnatuth

MoNHYIO cToumocTe OBopyAoBaHMA, nepesaHHoro emy no AKTy npuema-nepesavun (8 cobCTBEHHOCTL) ¢
PaccPOYKOM NaaTexKa.




