YTBEPYJAIO
FeHepanbHsi

Mpasuna okasaHusa yCcnyr: ycayru nepegaum AaHHbIX U TeniemaTives €AYrn CBA3M

pusnyeckum auuam (AomalwHum nonbsosatensam)

Hactoswwe Mpasuna peryanpyioT oTHOWeEHUA Mexay ABOHEHTOM 1 (vnu) nonbsosatenem, c oAHOM
CTOPOHbI, M OnepaTopom, C APYroi CTOPOHbLI, MPWU OKa3aHUWM YCAYT CBA3M NO nepegaye AaHHbIX M
TENeMaTUYeCKNX YCAYT CBA3U, UHbLIX YCAYT, HEPA3PbIBHO CBA3AHHBIX C HUMU.

MpegocrasneHne OnepaTopom YCAyr nepeAaun AaHHbIX W TenemaTUyecKux YCAYr  CBA3M
OCYLLECTBNACTCA B COOTBETCTBUM C ycnoBuamW [lpaBun OKasaHMA yCcnyr CBA3W MO nepedade AaHHbIX,
yTBepxaeHHbIx [loctaHoBneHnem [pasutenbctea PO or 31.12.2021 Ne 2606, flpasun oKasaHus
TENEMATUHECKMX YCNYT CBA3N, yTBEPXKAEHHbIX [locTaHoBneHnem Mpasutenscrasa PO ot 31.12.2021 Ne 2607
n TpebosaHnAMU PyKOBOAALLEr0 AOKYMeHTa oTpacau «TesemaTuueckue cnyxbbl», YTBEPMAEHHbIX
Mpukaszom MuHceasu Poceun ot 23.07.2001 Ne 175.

Onepatop npegocTaBAseT yeayrn nepenayn AaHHbIX U TeNemaTUuecKnx YC/YF CBA3WM Ha OCHOBaHWU
CReayowmnx NULEeH3n:

JInueHsna Ha oKaszaHMe TenemaTUyecKux YCAyr CBA3W, BblAaHHOM depepansvHol cnyxboit no
Hagsopy 8 cdepe CBA3M, UHPOPMAELIMOHHBLIX TEXHONMOMUI U MaCCOBbBIX KoMMyHuKaumin Ne 177073, cpok
aevictemna ¢ 14.11.2019 . no 14.11.2024 r.

/nueHsna Ha okasaHue ycnayr cCBA3M NO nepefade AaHHbIX, 3a UCKNIOUYEHUEM YCAYT CBA3W MO
nepefaye JaHHbLIX ANA LeNen nepesaun ronocosoit nHGopmaumm, BbigaHHol PegepansHoii caywboit no
Hansopy 8 cdepe CBA3U, UHPOPMAUUOHHBIX TEXHONOIMMI U MACCOBbLIX KommyHukaumnin Ne 177075, cpok
aencrema c 14.11.2019 . no 14.11.2024 1.

1. Wcnonbsyemble TepmuHbI U OnpeaeneHus

TepmuHbl, ncnonbsyembie B HacToAwwmx [lpasuiax oxasaHua YCAyr: ycnayrm nepegaum  AaHHbIX M
Tenematmieckue yCcayru CBA3W, MMeIOT 3Ha4yeHua, NpusefeHHble HuKe. VIHble TePMUHDBI, He PacKpbiTbie B
3TvX [1paBunax UMeIT 3Ha4YeHUA, NpeyCMOTPEeHHbIE B 4eNCTBYIOLWEM 3aKoHoAaTenbcTse PO,

B 3tux MMpasunax okasaHUa yCAyr: yCAyru nepepauu AadHbiX U TenemaTudeckue yCayru CBA3U TepMUHbI
ynotpebnaioTca B Cneaylowem 3HayeHum:

ABOHEHT - NoNb30BaTeNb C KOTOPLIM 3aKNIOYEH BO3ME3AHbIA A0rOBOP 06 OKasaHWUW VCAYF CBA3U C
BbIAENEHUEM YHUKA/IbHOTO Koga naeHTudUKaumuu.

ABOHEHTCKan NMHWUA - NNHMA CBA3K, B TOM uucNe BecnpoBOAHAs AWHWA Nepefauu, COoeAMHAIOWan
nonb3osarenbckoe (OKOHeuyHoe) o06OpyAOBaHWMEe C  y3/0M CBR3M CeTM Nepefayu AaHHbIX WA
obecneunsaioLLan BO3MOXKHOCTb NOAKMIOYEHUA K CETH Nepeaayn AaHHbIX 06opya0BaHus.

ABOHEHTCKMI UHTepdeNC - TeXHUKO-TEXHONOTMYECKME NapameTpbl GU3MYECKUX Lerel, coeamHAILLMX
cpeacTBa CBA3WM oOneparopa CBA3KW C MONb30BATENbCKMUM (OKOHeuHbIM) o60opyAoBaHMeM, a TaKXke
dOpMann30BaHHbIN HAbOP NpPasua UX B3aMMoaencTBUA.

«AboHeHTCKOe ycTpoiicTBo» («OBopyaoBaHue») - HaxXOAAWEECA B 3aKOHHOM BhageHun AboHeHTa
TEXHUYeCkoe CpeacTBO, BK/OYAA nporpammHoe obecneyeHune, obecneumatouiee ABOHEHTY AoCTyn K
ycnyram nocpecTBOM NOAKNOYEHUA AaHHOTO yCTpoiicTBa (06opyaosanus) k CeTu caasu Onepatopa.
AKTMBaLUA ycayr - BbinonHenne OnepaTopom JeiicTBuii, KoTopbie npefocTaBAAloT ABOHEHTY AOCTYN K
3aKa3aHHbIM UM Ycnyram,

Aorosop — nucbmeHHbIA A0roBop 06 OKasaHUK YCAYr CBA3M, KOTOPbIR 3aK/loqaeTca mesay ABOHEHTOM U
Onepatopom nytem HanpasneHua ABoHeHTom OdepTbl (3assnenuns) OnepaTopy O NPEANOKEHUM
3aKN04MTE [loroBop ¢ nocneayowmm akuentom OnepaTopom npeanoxenna AGoHeHTa.



. e e g

AononHutenbHble yenyru — yenyru OnepaTopa, KOTOpble He BXOAAT B COOTBETCTBYIOWMI BbiBpaHHbIN
AboHeHTOM TapudHbii nnaH u  3akasbiBaloTcA  AGOHEHTOM OTAENbHO B YCTaHOBMIEHHOM  ANf
coorseTcTBylOLWEeN [JONONHUTEABHOW YCAYTU NopALKe.

ExxemecA4HbIM naaTex - npeaycmMoTpeHHas TapudHbIM MAaHoM abOHeHTCKaa naarta M/Man WHOIA
UKCMPOBAHHBIN EXEMECAYHBIA NaaTex 3a Ycayrn u/uam [OnonHUTENbHbie ycnyru, npegocrasnsemble
OnepaTopom B Te4YeHWe pacyeTHOro nepuoaa.

/IMUeBOR cuer - cyeT B aBTOMaTU3MPOBAHHON CUCTEME PacyeToB Onepatopa, Ha KOoTOpom OUKCUPYHTCA
nnatexun ABOHEHTa M CyMMbl J@HEXHbIX CPEACTB, CMUCaHHbIX C naaTexei ABOHEHTa B KauecTse onnaThl 3a
yenyru. JInuesow cuet umeeT YHUKabHbIA HoMep.

Nnunbiit kKabuHer - Beb-cTpanuua Ha Caiite OnepaTtopa, KOTOpas UMmeer CTaTUCTMYECKYIO MHPOopMaunio 06
obbeme nosy4eHHbIX ABOHEHTOM YCAyr, Tekywem COCTOSHMM JIMueBoro cueta ABOHeHTa M WHYIO
nHpopmaumio.

Onepatop — O6LLeCcTBO C OrPaHUYEHHOW OTBETCTBEHHOCTbLIO «CesCrap MCIC», koTopoe nmeeT npaso Ha
OCYLeCTBIEHNE AeATENbHOCTY B chepe TeIeKOMMYHUKaLNA,

MepBuUHbIA NNaTeX - NnaTex 3a OPraHM3aLMIo NOAKMNIOUEHUA K CeTU Nepenadn SaHHbIX U ceTy NHTepHeT
Ana npegoctasnenns ABGOHEHTY 3aKasaHHbIX UM YCAyr, KOTOpbie OMAauuBaloTcas ABOHEHTOM nocse
3aknoderna [lorosopa npu 3akaze AGOHEHTOM COOTBETCTBYIOWEro Habopa TenemaTUUecKuX YCAyr.
Monb3osaTent - N0NL30BATE/L TRAEMATUUECKUX YCAYT CBA3U ABNAIOWMIACA MLIOM, 3aKa3blBAIOWMM U (Man)
NCMO/Ib3YIOLMM TeNemaTUYecKue YCayru CBA3N.

Momeuienne AboHeHTa - nomelleHue, npuHagiexkauee ABOHEHTY Ha npase COBCTBEHHOCTM WM
ncnonbsyemoe ABOHEHTOM Ha UHbIX MPABOBbLIX OCHOBAHUAX.

PacuérHbIil feHb - AeHb Mecala, B KOTOPbIA NPOUCXOANT HauUCAEHUe 33 TaPUGHDBIA NNaH U eKeMeCAYHbIe
ycnyru. PacyetHbiii geHb BbibupaeTca npu noAkNOueHUM aboHeHTa M MOXeT BbiTb CaMOCTOATENbHO
n3ameHeH aboHeHTOM B IM4HOM KabuHeTe.

PacuétHbiit nepuog - nepuos NpesoCTaBNeHUA YCAYr, HAYUHAIOWMIACA B PacYéTHbI AeHb TeKyLero
MeCcALa N ANALMIACA A0 PaCHeTHOro AHA MECALA CeAYIOWEro 3a pacYeTHbIM.

Caitt Oneparopa (Caitt)- caiit Onepatopa 8 ceTu MHTepHET No agpecy: www.sevstar.net.

CropoHa - Onepatop unu ABOHEHT, B 3aBUCUMOCTU OT KOHTEKCTa.

CropoHbl - Onepatop v ABOHEHT.

Tenematuueckue ycnyru CBasm - yCiyri CBA3W, HEPAsPbIBHO CBA3aHHbIE C yCAyraMy CBA3M MO nepejade
AaHHbIX, BKAtOUatowme B ceba: gocTyn K ceTu ceasu Onepatopa; AOCTyn K MHPOPMALMOHHBIM CUCTEMAM
ceth «MHTepHeT», B TOM 4uCae K ceTu WMHTepHeT; npuem v nepesavy TenemaTU4yecKUX 31eKTPOHHbIX
coobuiennii, KoTopble npegocTasnsawTcs OnepaTtopom ABOHEHTY B  COOTBETCTBMM C  YC/IOBUAMM
aencreyrowmx TapudHbix NAaHOB.

Tapud - yena, ycraHasansaeman OnepaTopom 3a OTAE/bHYIO €4MHULYY TeNIeMaTUYECKOM YCYrU CBA3M.
TapudHbIi NNaH — COBOKYNHOCTb LLeHOBLIX YCA0BKIA 1 Tapndos, yCTaHaBAMBAOWMX O6BEM W CTOMMOCTb
ycnyr, npasuna ux npumeHerus, cnocobbi pacyetos, ocobeHHOCTU TapuduKkaumn, u MHaa uHbopmauus,
KOTOpasa yTeepxAaaeTca Onepatopom camocToaTenbHo, u Nnybaukyerca Ha Caitte Onepatopa.

Ycnyrv ceasu no nepefaye AaHHbIX - YCAYTY CBA3M NO nepegade JaHHbIX, 32 UCKAOUYEHUEM YCYT CBA3M O
nepefade [aHHbIX AN1A Uesen nepefaun roN0OCOBOM MHGOpPMaLUK, KOTOpbie NpPesoCTaBAfoTCA
OnepaTtopom ADOHEHTY B COOTBETCTBUM C YCNOBUAMM AelcTBYoWmX TapudHbIX NAaHOB.

2. Obwue nonoxeHun

2.1. flanHbie Mpasuna paspaboTaHbl B COOTBETCTBUM C AENACTBYIOWMUM 3aKOHOAATENLCTBOM PO,

2.2. [lanHbie MpasBuna okasawua YCAyr: ycayru nepepjaun AaHHbIX U TesnemaTudeckue ycayru CsAsu
PETYANPYIOT OTHOWEHWA B CBA3M C npepocTasneHnem Onepatopom ABoHeHTY Yeayr u [ononHUTENbHbBIX
YCAyr.

2.3. Bce ycnosua, ycTaHOBAEHHble B AaHHbiX [Mpasunax, ABAAOTCA 06A3aTeNbHbIMU ana AboHeHTa n
Oneparopa. Mepen Hayanom nonydenus Yconyr Kaxabii ABOHeHT 06A3aH O3HAKOMUTLCA C YCNOBUAMUN
HacToAwmx Mpasun. Ecav AGOHEHT He cornaceH C YCOBMAMM, OH He BNpaBe No/b30BaTbCA YCAYramu.
CooTseTcTBeHHO, ABOHEHT, nognucasiwmii [loroBop, CYUTAETCA 03HAKOMIEHHBIM M COTNALLAETCA CO BCEMM
YCNOBUAMM HacToAMX [Npasun.



2.4. Ycnosua MMpasun onpegensaorca OnepaTopom CamMOCTOATENbHO B COOTBETCTBUM C TpeboBaHuaMU
AeNCTBYIOWEro 3akoHogatensctsa P®. Ycnosua [pasun MOryT ObITb u3meHeHbl Onepatopom ¢
obazaTtenbHbIM onoseleHnem 06 sTom AGoHeHTa Ha Calite OnepaTtopa www.sevstar.net.

2.5. llapameTpbl Ycayr, npeaoctasnaembix ABOHEHTam, ONPeaensioTcA YCAOBUAMM COOTBETCTBYHOLLMX
TapudHbIx NnaHos.

3. AyTeHTUPUKAUMOHHDbIE gaHHble

3.1. ins poctyna K Yenyram ABOHEHT U (MAu) NoNb30BaTe b UCMONBL3YIOT AYTEHTUGUKALMOHHBIE AaHHbIE,
33 cOxpaHeHWe KOHGUAEHUMANbHOCTU KOTOPbIX HECYT OTBETCTBEHHOCTb CaMOCTOATENbHO. ABOHEHTY W
(vnun) nonbzoBatento 3anpeuwlaeTcs MCMOMb30BaHME AYTEHTUDUKALMOHHBIX AAHHbIX TPETbUX AUl ANA
AOCTYNa K CceTM nepefayn [aHHblX, @ TaKKe 3anpeljaeTca pacnpocTpaHaTb TakWe [JaHHble B
obueqocTynHbix  pecypcax cetu WHTepHeT (Popymbl, AOCKM 06bABAEHWIA, 4aT u T.0.). ABOHEHT
CaMOCTOATE/IbHO HeceT OTBETCTBEHHOCTb 3a BCe AeWCTBMA B CeTW WHTEpHEeT, npov3sefeHHble Nog,
AYTEHTUOUKALMOHHBIMU AaHHbIMU ABOHEHTa UM CaMUM U/ NO/Ib30BaTENEM.

3.2. [na wpentndukaumm  ABGOHeHTa, @  TakKe  OAA  COBEpLWEHMA  LeWcTBUM  no
NOAKNIOMEHNIO/M3MEHEHMIO/OTKNIOUeHNIO Yenyr npu obpawerHun ABOHeHTa B KOAA-LLEHT, OnepaTtop
Bnpase 3anpocutb y A6oHeHTa u (unu) nonbsosartens: Homep [lorosopa, AyTeHTUGUKALMOHHBIE LaHHbIE,
afpec yCTaHOBKM MO/b30BATENbCKOTO (OKOHeuHoro) obopyposawus, 4 (ueTbipe) umMdpbl AOKYMEHTa,
YAOCTOBEPAIOLLEro MMYHOCTL ABOHeHTa, yKasaHHoro B OdepTe (3ansneHun).

3.3. MpeHTudMKauma nonbaosartens ocywecrsnserca OnepaTopom NyTem yCTaHOBAEHWUA GaMUAUM, UMEHMU,
0T4YeCcTBa (MPW HaAMYWUK) NONL30OBATENA, NOATBEPIKAAEMbIX AOKYMEHTOM, YA0CTOBEPAIOLWUM IMYHOCTb,
n1bo nHbIM cnocobom, obecneunBsaloLm AOCTOBEPHOE YCTAHOB/IEHNE YKa3aHHbBIX CBEAEHNI, B TOM Yncne
C ucnosbzosaHmem denepanbHO rocyAapcTBeHHOM MHPOPMaLMOHHOM cucTembl "EanHan cuctema
naeHTuduKaumum n ayTeHTMdUKaLMm B MHOpacTpykType, obecneunsatoleit MHGOPMaLUOHHO-
TEXHONOTUYECKOEe B3auMoAencTBue MHPOPMALMOHHbIX CUCTEM, UCTIOb3YEMbIX A/1A NPEAOCTaBeHUs
rocyfapcTBeHHbIX U MYHUUMNANbHBIX YCNYT B 91eKTPOHHOMU dopme" (aanee - eauHan cuctema
naeHTUGMKaUMKM), AKn 4OCTOBEPHOE YCTaHOBAEHUE aBOHEHTCKOro HOMepa, Ha3Ha4eHHOro NO/b30BaTEeNtO
B COOTBETCTBMM C AOrOBOPOM 06 OKasaHuUM YCAYr NOABVIKHOM pagmnoTenedOHHOMN CBA3MN, 3aKNIOYEHHbIM C
onepaTopom CBA3M.

NpeHTndnKauma okoHeuyHoro obopyaoBaHmMsa OCYLLECTBAARTCA CPeACTBaMM CBA3W OnepaTopa CBA3M NyTem
onpefeneHus YHUKanbHOro naeHtudukatopa obopyoBaHua cetTelt nepeaaum gaHHbiX.

4. Topapok 3aknioueHus [lorosopa

4.1. B coorBetcTaumM co ctaTbamu 435, 438 lpampaaHckoro kogexca Poccuiickoit ®epepauun [orosop
ABNAGTCA 3aKNIOYEHHbIM NPU HanpasieHnn PuanMyeckum NULOM (JOMalIHMM Nnonb3osaTenem) (ganee —
AboHeHT) odepTbl (3aABNIEHNA) O NPEANOKEHUN 3aKNIOHNTL AaHHbIN [OFrOBOP C NOCAEAYIOLMM aKLENTOM
Onepatopom npeanoxkeHua AboHeHTa.

4.2. Onepatop noaTsep»AaeT/He NOATBePXAaeT (B C/y4ae TeXHMUECKO! BO3MOMHOCTU) BO3MOMKHOCTb
OKasaHWs faHHbIX Ycnyr ABoHeHTy, npucBausaer ABOHEHTY nepcoHanbHbili Homep [lorosopa, U
03By4nBaeT ABOHEHTY 3anNpoC Ha MepcoHalbHble faHHbie, HEOBXOAUMbIE ANA 3aKNIOUYEHUA AOroBOpa.
OpHoBpemeHHO ABOHEHT 03Hakamnusaetcs ¢ [paBunamu, KOTopbie pasmelleHbl Ha OPULIMANBHOM CaifTe
Oneparopa www.sevstar.net.

4.3. ABOHeHT onnaunsaeT BbibpaHHble YCAYIM COrNacHO MX CTOMMOCTM, yKasaHHoI B MpelickypaHTe ueH,
pasmelleHHOM Ha oduumanbHOM caiTe OnepaTtopa www.sevstar.net.

4.4. No »wenaHnto AboHeHTa unn Onepartopa CTOPOHbLI MOTYT 3aKAOUYNTL AOFOBOP B NUCbMEHHOMN dpopme
NyTeM COCTaBNI€HUA OLHOTO AOKYMEHTa, NOANUCAHHOTO CTOpoHamu. ABOHEHT 06A3aH ABUTLCA C NAacnopPTOM
no agpecy r. Cesacronons, yn. Xpycranesa, 74a.

4.5. B cuny NoCTOAHHOrO COBEPLUEHCTBOBAHMA TEXHOIOMMW OKasaHua Ycayr, OnepaTtop BRpasBe U3MeHATb
ycnosua lpasun, nybnmkya yBeAOMNEHUA O TaKMX M3IMEHEHMAX Ha caliTe www.sevstar.net u 8 /IM4HOM
kabuHeTe He meHee yem 33 10 gHel 40 BCTYNAeHWA u3meHeHwit B cuny. Mpu 3Tom OnepaTtop rapaHTupyeT
N noaTeepAaeT, YTO HacTtoAwana pegdakuma [llpasun aAsnseTca [EUCTBUTENbHOW € MOMEHTa eé




yTeepxaenna Onepatopom. [laTa YTBEpXAEHWA yKasaHa B BepxHeM Mpasom yrny nepsod crpaHuub
Mpaswua.

4.6. ®uanyeckoe ML NPY 3aKAI0HEHUW [OTOBOPa 06 OKA3aHMM YCAYT CBA3M NpeabAB/AET JOKYMEHT,
YAOCTOBEPAIOLNA €ro IMYHOCTD, 38 UCK/OMEHUEM CAYYaeB 3aKaloueHnn faorosopa o6 okasaHum yeayr
CBA3W, NPEAYCMATPUBAIOLLETO OKa3aHUe YCAyr C MCNO/Ib30BAaHNEM CPeACTB KONIEKTUBHOTO AoCTyna, unm
3aKN04eHna f0rosopa 06 oKasaHMM YCAYr CBA3M C UCMOAb30BaHMEM CeTH "UnTepHer".

4.7. NpeHTMdMKAUMA N1LE, MMEIOWEro HaMepeHue 3aK/M0UNTDb A0roBop 06 oKazaHuK ycnyr caasm,
MPOBOAMUTCA OAHMUM M3 CeaAyoLWNX cnocobos:

a) NpoBepKa AOKYMEHTOB, NPeAYCMOTPEHHbIX HACTOALLMMM Mpasunamu, NnpeAcTasaeHHbIX TMYHO NULOM,
MMEIOWMM HaMepeHne 3aK/04nTb A0roBop 06 OKasaHWK yCayr CBA3M, onepaTopy CBA3N UK
YNONHOMOYEHHOMY UM TPETbEMY /TNLLY;

6) npoxoxpaeHne ayTeHTMdMKALMM B eAMHOI cuCTeme WABHTUDUKALNN NULLOM, MMEIOLLMM HamepeHune
3aKNOYUTL OTOBOP 06 OKasaHWM yCAyr CBA3M C UCNOMb3OBAHUEM YCUAEHHOI] KBanudUUMpPOBaHHON
3N1eKTPOHHOMN NOANMCH U NPOCTOMN 3NEKTPOHHOMN NOARMCH MpU YCNOBUM, YTO NPU Bbifaye KNKOUa NPOCTON
3NEKTPOHHOI NOANUCH IMYHOCTL GUSUUECKOrO LA YCTAHOBAEHA NP IMYHOM npueme;

B) UCNONb30BAHME YCUNEHHOMN KBaUDULMPOBAHHOM 3/IGKTPOHHON noanucy;

r) nCnonb3oBaHne eANHOTO NOPTaNa rocy4apCTBEHHbIX U MYHUUMUMANbHbIX YCAYT;

,D,) McnonbloBarne MHC!)OpMaU,MOHHbIX CUCTEM TOCYapCTBEHHbIX OpPraHoOB NP HanUYUM NOAKNIUEHUSA
ONepaTopa CBA3M K 3TUM CUCTEMaM Yepes eAnHYI0 CUCTEMY MEKBEAOMCTBEHHOTO 3/1eKTPOHHOTO
B3aMMOLENCTBUS.

5. Mpasa n o6asaHHoCTM CTOPOH

5.1. AboHeHT 06a3aH:

5.1.1. Mpu nonyyeHun Ycayr cobnogate NONOKEHUA florosopa, paHHbix [pasun u pgeicTsyrowero
3aKoHoAaTenbcTsa PO, a Takke O6WENPUHATLIX HOPM PaboTbl B ceT MHTepHeT, HanpasAeHHbIX Ha To,
4TOObI AeATeNbHOCTb KaWA0r0 NONb30BaTeNA CeT MHTepHET He melwana paboTe MHbIX No/b30BaTENEeN.
5.1.2. CBOEBpEMEHHO BHOCUTb NAATy 3a OKasaHHble YCAyru B ofbeme, nopsgxe u CPOKMU, onpeaeneHHblie
MNpasunamu u Tapudamm (ykasanHbimm 8 MpelickypanTe).

5.1.3. ObecneunTb becnpenaTcTBEHHbIN AOCTYN PaBOTHUKOB Onepartopa K TeXHUYECKUM MOMeEeLLeHUAM
CBOETO »K1N0ro A0OMa, BK/OYAA KPOBAIO 3[4aHNA, YepaayHoe nomelleHune (TEXHUUYECKMiA 3Tax), nogsanbHoe
NOMELIEHNE, 3TAXKHbIE INEKTPOLWMTOBbIE C LLeNbI0 pasMeLLeHUa CPeacT8 M abBOHEHTCKOW NUHUW CBA3M,
HEOOXOANMbIX A4NS OPraHW3aLMKM TEXHONOTMYECKOrO MOAKMoMeHUs ABOHeHTa, a TakwKe 06ecneuuTb
3HeprocHabkeHnem pasmelleHHble CPeacTBa WM AWHMM cBAsM OnepaTopa. Takwe, ABOHeHT o6a3aH
obecneunTb oxpaHy abOHEHTCKOM IMHUK CBA3W, KOTOPan pasMelieHa 8 3aaHun ABOHeHTa.

5.1.4. Monyd4atb M 4MTaTb  AAMMHMUCTPATUBHbIE coobuwierna Onepatopa, pacnpocTpaHaemble
HenocpeacTBeHHO Yepes cailT www.sevstar.net. CucTemaTuueckm, He pexe 1 pasa B 7 (cemb) KaneHaapHbIX
AHel, NposepaTb Hanuune coobuwennii Onepatopa Ha Calite Oneparopa, Ha cTpaHuLe B /In4HOM KabuHeTe
AboHeHTa. ABOHEHT npuHMMaeT Ha ceba BCIO OTBETCTBEHHOCTb 33 nocneacTsua HECBOEBPEMEHHOTO
O3Hakomnenua ¢ Nbbimu coobuteHuamu OnepaTtopa Ha CaitTe Onepatopa, Ha cTpanuue JlmyHoro
KabuHeTa ABoHeHTa.

5.1.5. Tpu 3akntoueHun [orosopa AGOHEHT aeT cBoe corlacue Ha pasmelleHune obopyaoBaHua n AUHWIA
CBA3K B TPaHMLAX KMNOTO MHOTOKBAapPTUPHOrO A0OMa (AOMa NPOXKUBAHUA UM HaXOoKAeHMA aboHeHTa). B
Cnyvae ecnn ABOHEHT He ABAeTCH COGCTBEHHMKOM MOMELLEHWUA B AaHHOM MHOTOKBapTUPHOM AOMe,
ABOHEHT rapaHTUpyeT, 4TO COBCTBEHHWK 3TOMO MOMELLeHWs Aan csoe cornacue Ha pasmelleHue
0b0opyAoBaHMA B rpaHULax AOMa 40 3aKIOYEHUA 4OrOBOPA Ha OKasaHue ycnyr csasn. ABoHeHT obssan
COrnacosaTh C COBCTBEHHMKOM (COCOBCTBEHHUMKOM) MOMELLEHUA, B KOTOpoMm 6yaer OCYLWECTBAATHCA
noakntovenne obopyposanua AboHeHTa, nposeseHue Onepatopom Kabeseil U BbINOAHEHUe
NOAKMOYEHNA K Yenyram.

5.1.6. Cobmopgate TpeboBaHuAa K OKOHeuHoMy oBOpYAOBaHUIO — KOMMbOTEpY (MHbIM yCTpoMcTBam),
npuHagnexawemy ABOHeHTy:

5.1.6.1. lina nopkntoueHna K Yenyram ABOHEHT go/mkeH UMeTb paBoToCnocoBHbI KOMNbIOTEP C CeTeBoi
KapToM, @ Mpu NOAKAIUYEHUM C WUCMONb30BaHMEM KabBenbHOro mogema KomnbloTep ABOHeHTa [40/KeH




MMeTb KOHOUIYPaLMIO, COOTBETCTBYIOWLYIO TpeboBaHMAM, yKa3aHHbIM B [OKYMEHTALMN Ha KaBe/bHbli
MOZem.

5.1.6.2. Ha komnbtoTepe ABOHEHTa J0/KHbI OTCYTCTBOBaTb annapaTtHbie KOHGAUKTDI,

5.1.6.3. Ha komnbtoTepe ABOHEHTa AOMKHA ObiTb KOPPEKTHO YCTaHOB/IeHa OnepauunoHHas cucrema
(Windows XP/7/8/10). B cnyuae ycTaHoBKM APYrnx onepaumoHHbix cuctem (Unix, DOS, 0S/2) aboHeHT
CaMOCTOATENbHO  OCYLLECTB/IAET HACTPOWKY NPOrpamMmHoro obecrneyeHus AN NOAKAKYEHMA K CeTu
OnepaTopa.

5.1.6.4. ABOHEHT A0/KEeH NPefoCTaBnTL AOCTYN K pecypcam yCTaHOBNEHHOM OnepauyoHHOM cucTemb! Ans
YCTaHOBKM NPOrpamMmmHOro obecneyeHus cetesoit KapTsl u KOHUrypuposanua TCP/IP coegnHeHus.

5.1.6.5. ABOHEHT [0MKEH NPeOCTaBUTb WHCTANNALMOHHBIA KOMNIEKT (aucTpubyTuB) yctaHOBNEHHOM
ONepauuoHHOM CUCTEMbl A/18  YCTAaHOBKM Ha ero KOMNbiOTEP  HEeobX0AUMbBIX  AOMOAHUTENbHbIX
KOMMNOHEHTOB,

5.1.6.6. OTBETCTBEHHOCTb 3a BbLINOAHEHUE MUEH3NOHHBIX CornalieHuit B CBA3SKU C KMCNONb30BaHUEM
AporpammHoro obecneyerns CTOPOHHUX Pa3paboTUNKOB HeceT AGOHEHT.

5.1.6.7. Onepatop He npeaocTaBNAeT U He pacnpoctpaHaer nporpammHoe obecrnevenune. lNocTaska MHoro
NPOrpamMmHoro obecneyeHns BO3MOXKHA B pamKax OTAE/MbHbLIX COMALIEHME OTHOLIEHUNA CTOPOH MAM
npeanoskenuin Oneparopa.

5.1.6.8. B pamkax [orosopa OnepaTtop obecneyusaer noaxnoyeHue K Yenyram v QyHKUMOHMPOBaHUe
COEAMHEHUA TONBKO Ha KomnbloTepe AGOHEHTa, HENOCPeACTBEHHO MOAKMIOYEHHOM K KOMMYyTaTopy
Oneparopa. Obecneuenne HacTpoiiku U YHKUMOHMPOBAHMA NOAKMIOUEHUSA NOKANbHON BLIMUCAUTENBHON
cetn AboHeHTa K y3ny Onepatopa nm6o KOMMbOTEPa, UMEIoLLero fOCTYN K KOMMYTaTOPY Yepes S0KaNbHYHo
BbIYMCNUTE/IbHYIO CeTb, He BXOAMT B Npeamer [lorosopa.

51.6.9. OnepaTop He HeceT OTBETCTBEHHOCTM 3a paboty obopysosaHus, npuoBpeTeHHOro WU
YCTaHOBAEGHHOTO  ABOHEHTOM  CamOCTOATENLHO  (BKAIOYaR BHYTPUKBAPTUPHYIO  KOAKCUaNbHYIO
NPoOBOAKY/BUTYIO Napy).

5.1.6.10. lna nonb30BaHUA TeSleMaTUECKUMU YCayramu CBA3N ABOHEHT v (unu) nonbsosatens obs3aHbI
ApUMeHATL 060pyAOBaHMe, B OTHOLWEHUU KOTOPOTO B COOTBETCTBUU €O cTatbell 41 ®epepanbHOro 3akoHa
"O cBA3N" OCYWLECTBNEHO MOATBEPMAEHWE COOTBETCTBUS CPeacTs CBA3M TEXHUYECKOMY pernamexTy,
MPUHATOMY B COOTBETCTBMM C 3aKOHOAaTenbCcTBOM Poccuiickoit  degepauum 0  TexHUYecKom
peryanposanmnu, n TpebosaHMAM, NpeaycMOTPEHHbIM HOPMAaTHUBHbLIMMU npasoBbiMK akTamu MuHucTepcTBa
UMPPOBOro pasBUTUA, CBA3U U MaCCOBbIX KOMMYHUKauuin Poccuiickoit ®egepaumu no sonpocam
NPUMEHEHUA CPeACTB CBA3M,

5.1.7. TpuHumate Heobxogumble mepbl N0 3alwuTe COBCTBEHHOrO 0bopyaoBaHUa OT BPEAOHOCHOrO
NporpamMmHoro obecneyeHns, NPenaTCTBOBaTb PACAPOCTPAHEHUIO CNama u BPEeAOHOCHOrO NPOrpammMHoro
obecneyerus co cBoero obopyaoBaHus.

5.1.8. 3agomkeHHOCTb ABOHEHTa NO BUNNUHIOBOMN cucTeme Onepatopa A0/mKHa OTCyTCTBOBaTL (OnnaTa 3a
npefocTaBnAemble YCNYr OCyLLECTBAAETCA aBaHCoOM).

5.1.9. Ysepomnate OnepaTopa 06 OTCYTCTBMU yCayr, B TOM 4uc/e BCAeAcCTBUMe nospexaeHus CeTu
Onepatopa unu cbosa obopynosaHus OnepaTtopa.

5.1.10. A6OHeHT npuHUmaeT obopynoBaHue B COOTBETCTBUM ¢ odepTolt (3amBneHMEM) M  HeCET
OTBETCTBEHHOCTb 32 yTpaTy My nospexaeHue (B Tom YUCAE TPETbUMU IMLAMK) B TeYEeHWe BCero aencrsns
[lorosopa. B cnyyae pocpouHoro pacTop:keHua [lorosopa, A6oHeHT 06sa3yeTcs BO3BpaTUTDL Oneparopy
nonyyeHHoe obopyaosaHue B Teuenue 3 (Tpex) KaneHJapHbIX AHEW CO AHA NpekpalleHua aeicTeus
{loroBopa B NOAHOM KOMNIEKTALMM UAKU BO3MECTUTL €ro CTOMMOCTb B C/lydae noTepu UK NoBpexKaeHus.
5.1.11. He cosepwatb Kakux-nubo peiicTeuii, NPefycmaTpuBalolmMx yCTaHoBAEHHYIO B P yronosHyto,
aAMUHNCTPATUBHYIO OTBETCTBEHHOCTD.

5.1.12. He ponycKkaTb UCNONb30BaHUA COBCTBEHHOTO 060pYAOBaHUA U MHbBIX YCTPOMICTB, obecneuunsarowmx
nonydeHne yenyr, ANA COBEpLIEHUA NPOTUBONPABHbLIX AEUCTBUN, a Takke B Lensx, NpoTUBOpEYaLMX
nHTepecam 6e30MacHOCTM roCYAapcTBa, HapyLIaKoLLMX 06L4eCTBEHHDIM NOPAZOK, NOCATAIOWNX Ha YecTb,
AOCTOMHCTBO rpaAaH, ANA NpeAHaMepeHHOro co3fiaHna Heya06CTs Npounm ABoHeHTam, uam cnocobom,
KOTOPbIN MOMKET YCNOMKHUTL UCTIONb30BAHME YCAYT Onepatopa uHbiMK aboHeHTamu. ABOHEHT 0basyeTcs He
AONYCKaTb AeWCTBUM, KOTOPbIE MOTYT CO34aBaTb yrpo3y Ans 6e30nacHoCTy 3KCN/IyaTaumMm TenemaTmiecknx
ceTel, NOAAEPIKAHWA MX LENOCTHOCTM W B3aMMOAENCTBMS, 3alWmnThl MHGOPMaLUMOHHOW 6e3onacHoCTU
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ceTen, He BbINONHATL MOAEPHM3aUMI0 U/MAKM NPorpamMmmMupoBaHus Ceoero obopynoBaHua, uto moxer
Kakum-nnbo obpasom nosAMATE Ha TapuduKauuio TenemaTyecKmnx ycnyr B cetn Onepatopa uau
HOpManbHoe QYHKLUMOHUPOBaAHWE CETEeBOro 060pyA0BaHUA, He WU3MEHATb NOPALOK MapLUpyTM3alinm
BXo4AWero n unexogawero Tpapuka, He Mcnonb3osath ycTpoicTs u obopyposaHua, obecneynsatoLmx
NPEAOCTaBNEHNE YCAYT, ANA NPEAOCTaBAEHUA TPETEUM NMULLAM TeNIeMaTUYeCKUX yeayr.

5.1.13. Obecne4nBaTb HagdNexXaluyio KOHOUAEHUMANbHOCTb, COXPaHHOCTb MHPOPMALMU C OrPaHUYEHHbIM
AOCTYNOM, B 4aCTHOCTH, ayTEHTUPUKALMOHHBIX AAHHbBIX, @ TaKKe 3aWUTY TaKoW MHOPMaLMKU OT TPeTbUX
/mt, B 4aCTHOCTH, OT 3/10YMbILLI/IEHHUKOB, Xakepos 1 Tomy nopobHoe. K Takoi nHdpopmatmu OTHOCATCA, B
HaCTHOCTH, YHUKanbHbIA Jloruk (login) u napons (password) AboHeHTa, ncronbsyembie ABOHEHTOM A
AocTyna Kk crpanuue JInuHoro kabureta u Ycayr, Homep Jinuesoro cueta ABoHEHTa, a TakKe AMYHbIE
AaHHble ABOoHeHTa. ABOHEHT HeceT Bce PUCKK, CBA3AHHbIE C MCMONb30BAHMEM TaKoW MHbOPMaLUKU C
OTPAHNYEHHLIM AOCTYNOM TPETbUMW INLAMM, M CaAMOCTOATENbHO OTBEYaeT 33 BCE CBA3aHHbIE C 3TUM
ybbITKY, NpuyMHeEHHbIE emy camomy, Onepatopy, npounum Anuam. Ha ABoHeHTe B NONHOM o6beme nexur
PUCK NOCNIeACTBUI yTPaTbl aBTOPM3aLMOHHbIX DaHHbIX,

5.1.14. He nepegaBatb u/unu nepenpogasaTe nNpasa u 06A3aHHOCTY MO Lorosopy TpeTbum nuuam, a Tak
JKE HE UCNONb30BaTb YCIYIM MK ee YacTu B Lenax ny6audHoro MOKasa, Kpome C/iydaes, NPAMO YKa3aHHbIX
B [lorosope u TOAbKO ¢ cornacusa Oneparopa.

5.1.15. Mcnonb3osaTth oKasbiBaemble Onepartopom Ycnyru B uenax He CBA3aHHbIX C M3BAEYEHNEM npubbinm,
d TAK e He CBA3AHHbIX C OCYLLeCTBNGHUEM NPeAnpPUHUMATENbCKOM AeATeNbHOCTH,

5.1.16. He ucnons3osath BuAeO3anmcu AyAMOBU3YanbHOrO NPOMU3BEAEHNA NyTem €ro nokasa Ha mecre,
OTKPbLITOM AnA cBOBGOAHOrO NoCeleHns UAKM B mecTe, FA€ NPUCYTCTBYET 3HAYUTENbHOE YUCNO NInL, He
NpUHaANexauwmx K 0bbIvHOMY Kpyry cemby.

5.1.17. He npepnpuHumath MEp MO CaMOCTOATENILHOMY YCTPaHEeHUD HeucrnpasHOCTel obopypnosaHua
Onepatopa, He BCKPbIBaTb, He AOMYCKAaTb MeXaHW4eCKMX MOBPEeXAEHUA U He nepemellatb ero ¢ MecTa
NepBOHAYa/IbHOMN YCTAHOBKY.

5.1.18. Mpwu nocrynnerun 3anpoca oT onepaTtopa cBA3M C TpeboBaHMEM NOATBEPAWUTL COOTBETCTBUE
MEePCOHaNbHbIX AaHHBIX GAKTUYECKOrO MO/NbL30BATeNA CBEAEHWUAM, 3aAB/EeHHbIM B aorosope 06 okasaHum
YCMYT CBA3U, OCYWIECTBUTL NOATBEPIKAEHWE MepCOHaNbHbLIX AaHHbIX nyrem npeacrasnenuna Onepartopy
AOKYMEHTA, yAOCTOBEPAIOWLEro /IMYHOCTL, WA OAHUM U3 cnefylowmx npeaocTaBaAEMbIX OnNepaTopom
cBA3K cnocobos:

- fyTeém  Hanpasnexua  Onepatopy  3/NeKTPOHHOTO  JOKYMEHTa, NOANUCAHHOTO  yCUaeHHON
KBAaMOULMPOBAHHOM  31EeKTPOHHOM noanucebio, nM6O nNpu  OCYWECTBAGHUM [OCTYNa K  cucTeme
camoobenyuBaHua onepaTopa cBa3y, Hepes KOTopyto abOHEeHTOM OCyL|ecTBAARTCA AOCTYN K cBeAeHUAM
06 OKasbiBaeMbIX eMy TesemaTnyecKux YCAyrax CBasu 1 O pacyeTax C OnepaTtopom CBA3M, a TakKe K MHOM
MHPOpPMaLUMM (MUYHBIA KaBUHET), ¢ MCnoMb3oBaHMEM YCUNEHHOW KBanUOUUMPOBAHHONR 371€KTPOHHOM
noAnucy;

- C MCNO/b30BaHNEM €MHON CUCTEMbI UAEHTUGUKALMM NPU HAUYMM noATBEPKAHHOW YYeTHOW 3anucu B
cucreme,

5.1.19. Coobuiatb OnepaTopy B CPOK, He npesblWwaowmin 60 gHel, 0 npeKpaL,eHUU CBOMX npas BnageHus u
(nnu) nonb3osaHua nomelieHuem, B KOTOpPOM YyCTaHoBNeHO 0BOpyAOBaHWe, a TakKe [OCTOBEpHbIe
CBeAeHUA 06 U3MEHEHUAX AaHHBIX ANA PU3MYECKOro nmuac Gamnuams, UMsA, OTHECTBO, AaTa POMAEHUS,
PEKBU3NTLI LOKYMEHTA, Y0CTOBEPAIOLWLETrO JIMYHOCTb (CBEAEHWA O HaUMeHOBaHMM OOKYMEHTa, cepumn u
HOMEpE, AaTe Bbi4a4yn, HAMMEHOBaHUW OpraHa, BblgaBWero AOKYMEHT, UM Koae noapasaeneHus, B CPpoK,
He npesbiwatowmnit 60 aHelt co AHA M3IMEHEHMA YKa3aHHbIX CBeAEHUM,

5.2. AboHeHT umeer npaso:

5.2.1. MonyyaTts JOCTOBEPHYIO U “cYepnbiBaloLLyio MHGOPMaLMIO 0 NpesocTaBafembixX Yeryrax
Onepatopom B cOOTBETCTBUM € yCOBUAMMU Mpasun.

Monyyatb UHPOPMaLMIO O TeNEeMaTUYECKUX ycnyrax cBasu, okasbiBaemblx OnepaTopom, U COCTOAHMM
PACYETOB 33 HWX, @ TaKXKe UHYI0 MHGOPMALIMIO B INEKTPOHHOM BUAE C MCNOb30BaHMeM eiMHoro nopTana

FOCYA3PCTBEHHbIX N MYHULIMNANbHbLIX YCAYT NPY YCAOBUM TEXHUYECKO M peanun3auim TaKon BO3MOMHOCTY
Onepartopom.




Mony4aTs AOCTOBEPHYIO M MCHEPMBIBAIOLLYIO MHOOPMALMIO O NPESOCTaBAAEMBIX Ycnyrax Onepatopom 8
COOTBETCTBUM C ycnoBuamu lNpasua.

5.2.2. 3aKasbiBatb y OnepaTopa AONONHUTE/IbHbIE YCAYTN.

5.2.3. CBOEBPEMEHHO NONYYaTb 3aKa3aHHbIe ONNaunBaemble YCAYIM YCTaHOBIEHHOIO KayecTsa. Onepatop
rapaHTMpyet npefoctasutb ABOHEHTY KauyecTBeHHbie YC/Iyru NpU YCAIOBUM NOAb30BaHWA ABOHEHTOM
o6opyaoBaHua, peKomMeHA0BaHHOro OnepaTopom.

5.2.4. [TncbmeHHo yBegomnate Onepatopa o no6oi NPeTeH3nu, CBA3aHHOW C NONyYeHUeM yCyr.

5.2.5. OTKasatbCA OT NONYHeHMA YCAYr NUCbMEHHO, YBeJO0MMB Oneparopa 3a 7 gHeit Nnpu ychoBumn onnatbl
Onepatopy ¢akTM4ECKM NMOHECEHHBbIX UM PacXOf0B, CBA3AHHLIX C UCMOMHEHWEM OBA3aTENbCTB COMAacHO
Mpasun,

5.2.6. B cnydae n3ameHeHua cToumocTu Tapudos v (uau) TapudHbIX NNaHOB U HENPUATUA HOBON CTOUMOCTMH,
ABoHeHT ocTasnaeT 3a cobol Npaso nNpekpaTuTL AelicTBue LHorosopa. O pactopxeHun [lorosopa ABOHEHT
AoNKeH yeBenomuTb Onepatopa NMCbMEHHO. B nucbMeHHOM yBegomaeHun ABOHEHT MOXKeT yKasaTb
Kenaemyro 4aty pactopxexua [lorosopa.

5.2.7. NepeycTaHaBnnBaTb CAMOCTOATEIbHO NPOrpaMmmHoe obecnedeHue Ana paboTbl ¢ CeTbio nepeaayu
AaHHbIX U ceTbio NHTepHerT.

5.2.8. Ucnonb3osaTb cpeacTsa Kpuntorpadum npu nepesave u/unu npueme faHHbIX, KOTOpble OH CUMTaeT
KOHOUAEHUMANbHBIMUN.

5.2.9. ABOHeHT nmeeT UHble NpaBsa, NPeayCMOTPEHHbIe AENCTBYIOLWMM 3aKOHOA4aTeNnbeTBoM PO,

5.3. AboHeHTy 3anpeuiaerca:

5.3.1.  Wcnonb3osaTtb ceTeBble  MAEHTUGMKATOPBLI  APYrUX AL, banbcuduumposats  certesble
MAEHTUPMKATOPDI, UCTMO/Tb30BaTL HECYLLECTBYIOLLME CeTeBble naeHTMdUKaTOpSI.

5.3.2. 3aKa3blBaTb 1 NpejJiaraTb PAcCbIKy CNama, paccbiiaTb CNam.

5.3.3. Cosepwatb u cnocobcTBoBaTH COBEPLIEHUIO /IOGbIX AENCTBUI, MPENATCTBYHOLWMX pabote apyrux
ABOHEHTOB TeNeMaTUYECKUX YCAYT I HOPMaNbHOMY GYHKLUOHUPOBAHMIO obopypnosaHua Oneparopa.
5.3.4. YyacTsoBaTb B N106bIx AEACTBMAX, KOTOPbIE MOTYT BbITb MPUYMHOI NPEKPALLEHUA /UK Hapywerne
GYHKLMOHMPOBaHNA Nt06Oro anemeHTa cetTt MHTepHer.

5.3.5. Hapywatb npaBuia NONb30BaHUA, yCTaHOB/NEHHbIE BAaAENbLEM OTAEAbHOIO 31eMEHTa NHTepHer.
5.3.6. YcraHasnmsatb obopygoBakue W WCNONb30BaTb YCAYIM B LENAX, OTAMYAIOULMXCA OT JWMUHBIX U
AOMalLHUX, CBA3AHHbIX C OCyllecTBIeHueM ABOHEHTOM NpeanpUHUMaTE/IbCKON AeATebHOCTY.

5.3.7. Otnpasnate Yepes ceTb UHTepHeT uHPOpMaLMIO, KOTOpasA NO CBOEMY COAEPKAHUIO NPOTUBOPEUUT
TpeboBaHWAM AEUCTBYIOLWEro 3aKkoHoaTenbeTBa PO,

5.3.8. Wcnonb3oBaTb WHTepHeT ANA PacNpoCTpaHEHUA MaTepuasnoB, OTHOCALLMXCA K nopHorpaduu,
NOpoYaLlMX YenoBe4eckyto 4ecTb, NPONAraHAUPYIOWMX HAaCUIKE U IKCTPEMU3M, Pa3XKUTatoWMX Pacosyo,
HAUMOHANbHYIO UNIM PENTUO3HYIO BPAXKAY, NPeCc/eAyIoWnX XY/IMTaHCKMEe U MOLLEHHUYeCKre Lenu.

5.3.9. Mepecbinatb, nybnukosaTsb, nepedasats, BOCNPOU3BOAUTL M PacNpPOCTPaHATL M0BLIM cnocobom
nocpeacrtsom Ycayr, nporpammHoe obecnedyeHuve U uUHble MaTepuanbl, MOMHOCTbIO WMAM HYACTUUYHO
3alMUieHHbIe  HOpMamK  3akoHoAaTenbcTBa 06 oOxpaHe aBTOPCKOrO nNpasa U MHTEANEeKTya/lbHOM
cobcTBeHHOCTH, 6e3 paspelleHns BAagenblia Ui ero ynoaHoMOUYEHHORO npeacrasutens.

5.3.10. WUcnonbsosatb WHTepHeT ANA pacnpocTpaHeHUs HeHYKHOW nonyvyareso HesanpawinMBaemown
nHdopmaumu, cnama. B 4acTHOCTH, HeAOMYCTUMBIMU ABAAIOTCA cnepyouwme gencTema:

5.3.10.1. MaccoBas pacceinika NpesapuUTeNbHO HECOTNAcoBaHHbIX 3N1@KTPOHHDBIX Ancem (mass mailing) nog,
MAaCCOBOW PACCLINIKOWA MOHWMAETCA KaK PacCbika MHOMECTBY NOAy4YaTenei, Tak M MHOTOYMCAEHHasn
OTnpasKka OAHOMY NONY4aTeNtO; NMOJ 3/TEKTPOHHbLIMU NUCbMaMK NOHUMAIOTCA COOBLLEHUA 3/1EKTPOHHOM
nouThl, ICQ, mecceHAXepoB U 1 MHbIX NOA0OHbIX CPEACTB MMYHOTO 0bMmeHa MHbopmaLmel;

5.3.10.2. HecornacoBaHHas pacCbiika 3NEKTPOHHBLIX NUCEM PEKNAMHOI0, KOMMEPUYEeCKoro uau
arMTaulMoHHOTO XapaKTepa, a TakKe nucem, KoTopbie UmeloT rpybblie UAn OCKOPBUTENbHbIE BbIPaX)eHUA 1
npeanoXeHus.

5.3.11. MUcnonb3osaTe WMAEHTUOMKALMOHHbIE AaHHbie (MMeHa, ajipeca, /iOrMHbLI, Naponaw, Homepa
TenedoHOB T.M.) TPETbUX AWL, KPOME C/lydaes, KOrga 3TW Aula ynonHOMOuuau ABOHEHTa Ha Takoe
NCNONb30BaHUe.



5.3.12. CosepwaTb NOMbITKU HECAHKLMOHUPOBAHHOIO 40CTYyna K pecypcam WHTepHeT, npoBepeHna w
yHacTna B CETEeBbIX aTakax v CETEBOM B3/10Me, 33 UCK/IIOYEHMEM CNy4aeB, KOrga aTaka Ha CeTeBol pecypc
COBEPWAETCA C ABHOTO paspelleHna Bnagesiblia Wav agMMHUCTpaTopa aToro pecypca.

5.4. Oneparop obasaH:

5.4.1. Oka3biBaTb YCIyrM B COOTBETCTBMM C 3aKOHOLATE/IbHBIMU U UHBIMU HOPMaTUBHBIMMU NpasoBbIMU
akTamu Poccnitckoit degepaunm, Hactoawmmu MNpasunamu.

5.4.2. Obecneunto GecnepeboitHoe QYHKUMOHUPOBAHWE CBOero o60OPYAOBaHWA, 3aAeNCTBOBAHHOMO B
NPEAOCTaBAEHNN YCAYT, B TEYEHWE BCETO CPOKa AeiicTBUA [JOrOBOPa, 33 UCK/IIOYEHNeM CYyYaeB MNaHOBOrMO
TexHu4eckoro obcnykneanua, a Takke paboT, Bbi3BaHHbIX c6oAMM B paBoTe obopynoBaHus unnm
nporpammHoro obecneyeHus. lNpeaynpexaeHne o NNaHUPYEMOM NNGHOBOM TEXHMYECKOM OTKAKYEHUM
NPOM3BOAMTCA Ha caifTe www.sevstar.net u B IM4HOM KabuHeTe ABOHEHTa, He MeHee Yem 3a 24 yaca Ao
NNAHUPYEMOTO OTKIOYEHUA.

5.4.3. KoHcynbTuposath ABoHeHTa Ha caitte http://help.sevstar.net/ uau no TenedoHy no sonpocam,
BO3HWKAIOWWM B CBA3K C ucnonHeHmem [lorosopa.

5.4.4. Nopknountb obopyposaHue ABOHEHTa K CeTM nepeaaun AaHHbIX W CeTw UHTepHeT uvepes
aboHeHTCKylo nMHUIO (Kabenb), NOAKNIOYEHHbIH K KOMMYTaLMOHHOMY y3ny Onepatopa. BoigenedHas
nvHna (kabenb) ot obopyposaHus Onepatopa 40 BXO4a B KWoe NomelleHue ABOHEHTa ABAAETCA
cobcrBeHHOCTbIO Onepatopa. Ha Bpems nonb3osaxua ycayramu Onepatopa, BbliaeneHHas NMHUA (kabenw)
nepegaercA ABOHEHTY BO BpeMEHHOE MO/b30BaHWE M He BneyeT NPaBo COBCTBEHHOCTU ABOHeHTa Ha
AaHHYIO BblAeNeHHY0 nuHuio (kabenb) Onepatopa. MNpu 3Tom ABOHEHT HeceT OTBETCTBEHHOCTb 3a
COXPaHHOCTb AaHHOW BbIAENEHHON NUHUKM (Kabens). FapaHTMA Ha OBCNYKMBAHUE BbIAEAEHHOW AMHUM
(kabens), nepeaaHHoro BO BPeMEHHOE Mo/b3oBaHMe ABOHEHTa, COCTaBAfieT 6 MECALEB C MOMEHTa
noaktoueHna ABOHeHTa K CeTu nepeaaunt AaHHbIX U ceTu MHTepHeT. B caydyae noBpeaeHUs BblAeNeHHOI
nunHuK (kabena) TPeTLUMM NULAMU, HeAO0BPOCOBECTHOTO ero MCMOb30BaHUA ABOHEHTOM UAM NO MHLIM
obcTonTenbcTBam, He 3aBUCALLMM OT OnepaTopa, NOCAeAHWIA CHUMaET ¢ ceBa rapaHTUiHOe 06A3aTeNbCTBO,
BOCCTaHOB/IEHME BCEW BbigeneHHOW nnHun (kabens) ot obopygposanna Onepatopa 40 o6opygoBaHMA
AboHeHTa ocyuiecreaneTca 33 cyer AboHeHTa.
B cnyyae otkasa AboHeHTa oT ycnyr Onepatopa (pacTopskeHue gorosopa), npaso nonb3osaHus AGOHEHTOM
BbIge/IeHHON inHuuK (Kabens) npekpauwaeTcs. ABOHeHTCKan MHWA ABOHEHTa, HaXOAALLAACA B NOMELLLEHUM
AboHeHTa, AasnseTcAa cobCTBEHHOCTbIO ABOHEHTa M [O/MKHA comepkaTbcA ABOHEHTOM B MCMPaBHOM
COCTOAHUM,

Mpu nogrntoueHnn ABOHeHTa K ceTh nepeayn AaHHbIX U ceTn MHTepHeT yepes Kabesb, NpUHaaNeKamnit
AboHeHTy Ha npase cobcTBeHHOCTH, Onepatop 0O6CAyKMBaHWUE AaHHOTO Kabens He OCYLecTBAAET.
5.4.5. B cnyuae kommepueckoro FTTH nogkatoderus ot obopysosaHua Onepatopa A0 o60pyaoBaHUs
AboHeHTa, BblaeneHHan MHUA (Kabenb) aBnseTca coOBCTBEHHOCTbIO ABOHeHTa. [pu 3TOM ycnosus MyHKTa
5.4.4 HacToAwmx NpaBun He PacNpOCTPaHAIOTCA Ha AaHHOe Kommepueckoe FTTH nogkntouenue.

5.4.6. EQMHOPA3’0BO nNpu  MOAKMIOYEHWM HACTPOWTb CUCTeMy aBTOpu3auuu U MapLpyTusaymm
MHPOPMALMOHHbIX NOTOKOB, Aanee «TpaduKar, ANA NPeAOCTaBAEHHOTO MAEHTUPUKATOPA.

5.4.7. NpepoctaBnats ABOHEHTY YCNYru KpYraocyTouHo.

5.4.8. CosepwaTb ysegomneHnue AboHeHTa 06 M3MeHeHWM AaHHbIX lMpaBun, yepes oduUUManbHbIN calT
www.sevstar.net He nosgHee 10 KaneHAapHbIX AHEN A0 MOMEHTa BCTYNNEHUA U3MEHEeHUI B8 cuay. Tpu
3TOM U3MeHeHue AeincTaytoulero Jlorosopa u/unu faHHbix Mpasun He TpebyeT cornacus ABOHeHTa.

5.4.9. Ussewaro AboHeHTa M (unM) nonb3osatens B Mmectax paboTbl ¢ aboHeHTamu U (uau)
no/b30BaTeNIAMM, Yepes CBOM calT 8 ceTn "MHTtepHeT" U (MAn) HOPMaLMOHHBIE CUCTEMBI 06 U3MEHEHMM
Tapudos n (au) TapudHbIX NIAHOB ANA ONAATHI TENEMATUUYECKUX YCAYT CBA3M He MeHee uem 3a 10 aHeit Ao
BBEAEHNA HOBbIX TapnpOB 1 (Man) TapudHbIX NNaHos. Mo 3assneHnio aboHeHTa U3BeLLeHne 06 U3MEeHeHUH
Tapnudos u (un) TapudHbIX NNAHOB A1A OMAATHI TEIEMATUYECKMX YCIYT CBA3M BO3MOMHO OCYLLECTBAATL
Yepes yKasaHHbIA UM afpec 3/IeKTPOHHOM NOYTHI MW SNEKTPOHHbIA aApec UAKN NUHBIA KabuHerT.

5.4.10. CosepwaTtb ysegomneHne AGOHeHTa © npekpaleHun aeicTeyowero TapupHOro mnnawa,
BPEMEHHOTO MPUOCTAHOBNEHUA WK NpeKkpaleHna nNpenocTasneHua YCayr, OTKAOYEHUA OT KOHeYHOro
obopynoBaHua Yepes opuumManbHbI callT www.sevstar.net.




5.4.11. Mo TpeboBaHnio AbBoHeHTa npenocTaBuTb  AONOAHUTENbHYIO WHGOPMauMio 06 OKasaHuu
TENeMaT4ecknx yenyr ceasu. MHpopmauma AoBoauTcAa [0 cBeaeHna aboHeHTa M (MaM) nonb3osaTens
Hepe3 caifT onepatopa cBA3M www.sevstar.net 6ecnnaTHO B HarAfgHON W gocrynHon ¢dopme. Mo
3aAB/IeHMI0 ADOHEHTa HanpasieHne WHGOPMALMM BOIMONHO Ha YKa3aHHbI MM ajipec 31eKTPOHHOIA
MOYTLI MM 3NEKTPOHHBIA aApec cucTembl camooBcnymusaHus OnepaTopa CBA3M, 4Yepes KOTOPYIO
ABOHEHTOM OCYLLLECTBAARTCA A0CTYN K CBEAECHUAM 06 OKasblBaeMblX EMY TeNeMaTUYECKUX YCayrax CBA3W,
pacyeTax c oNepaTopoMm CBA3M U MHOW MHPOPMALMM (NUUHBIA KabuHeT).

5.4.12. YcTpaHATb YCTAaHOBAEHHbIA  CPOK  HEMCNPABHOCTW, MPENATCTBYIOWME  WCMNO/b30BaHNIO
TENEMATUYECKMMU YCAYramm CBA3N.
TexHuYecKkne XxapakTepucTUKn:
TexHuyeckme HOpMbI Ha NOKasaTenn GyHKLMOHUPOBAHUSA CeTeil nepenaqn JaHHbIX:
N
n/ Hanmerosaky Tun nepepasaemoro Tpaduka
0 e nokasaTtens PeA P
Tpadux
nepegauu
NHTepakTUBHGI peA
M OaHHbIX, 33
1 npwu
NHTepaKTUBHbI CurHansHbl | MoTokossl UCKNKYEHNEM
. MCNONb30BaAHUN . .
" . 7 7] MHTEPAKTUBHOIO
CNYTHUKOBOW
, CMYTHUKOBOrO
cBA3N
¥ NOTOKOBOTO
Tpaduka
1 2 3 4 5 6 7
CpeaHsan
3ajepKKa
nepegaumu He Bonee He bonee
1 Pea He bonee 100 He bonee 400 He bonee 1000
nakeTos 100 400
nHbopMaumn
(mc)
OTK/MOHeHUe oT
cpefHero
3Ha4yeHue
3a0ePXKKN He bonee
2 Aep He 6onee 50 He 6onee 50 - -
nepenauu 50
nakeTos
nHpopmaumnu
(mc)
Koadduumenr
notepu ) ) He bonee He bonee ]
3 P He 6onee 10° | He 6onee 107 3 3 He Gonee 107
NakeTos 10 10
nHbopmaumu
Koapouumenr
owmnboK B } ) He bonee He bonee )
4 He 6onee 10™ He 6onee 10™ 4 4 He 6onee 10
nakeTax 10 10
nHbopmaunu
Mpumeyarue:  HMHmepakmueHelll mpapuk - mun  mpaguka, 0AA KOMOPo2o XapakmepHo

HerocpedcmeenHoe 83aumodelicmsue (duanoz) nonvsosamenell ycayzol cessu  unu Obopydosarus.




llomokoseid mpagux - mun mpagpuka, dna komopozo xapakmepeH npocmomp u (unu) npocaywusaHue
uHopmayuu no mepe ee nocmynneHus 8 ObopydosaHue.

TexHuyeckue HODMbI Ha NOKa3aTenu Hag4exHOCTH ceTel caaszu

N
n/n Tun ceTn anekTpOCBA3M HaumeHoBaHue nokasatens Hopma
KoapduumneHT rorosHocty (K
1 CeTb nepenayu gaHHbIX by ) ( He meHee 0,95
r

5.4.13. B cny4ae BbiaBneHWA GaKTOB HapylueHus AGOHEHTOM UK TPeTbUMM NULAMU HOPM AEeNUCTBYIOEro
3akoHopaTenscTsa P®, Onepatop 06s3aH yBesOMWTL 06 3TOMm NPaBOOXPaHUTENIbHbIE OpraHbl nubo
COOTBETCTBYIOLLME OPraHbl FOCYAAPCTBEHHON BAACTU M MECTHOTO camoynpassieHua.

5.4.14. NpuuumaTts oT ABOHeHTa obpallieHus, 3aasneHus, }anobbl, npesycmMoTpeHHbie AENCTBYIOWMM
3aKOHO4,aTeNIbCTBOM.

5.4.15. NpuoCTaHOBUTL OKasaHue Ycnyr no nMCbMeHHOMY 3asBAEHUIO. Pesepsuposanue obopyaosaHus
Onepatopa Ha Bpems npUOCTAHOBAEHUSA YCnyr ocylwecTsnfeTcs COrNacHO CTOMMOCTH, YKa3aHHOW B
MpeiickypatTe.

5.4.16. Tlpu nOCTyNNeHMU COOTBETCTBYIOLLErO 3anpoca OT opraHa, OCYWLeCTBAAIOWEro onepaTusHO-
PasbiCKHYl0 AEATENbHOCTb, B TeueHue 3 pabounx AHeR CO AHA NOAYYEHMA TaKoro 3anpoca Onepartop
obA3aH HanpasuTb aboHeHTy 3anpoc ¢ TpeboBaHUem NOATBEPAUTL COOTBETCTBUE MEPCOHA/bHbIX AaHHbIX
$aKTU4eCKOro No/Ib30BaTeNA CBEAEHUAM, 3aABACHHBIM B Aorosope 06 oKasaHUW yCyr CBA3M, C yKasaHuem
AaTel NPeKpaleHns OKasaHUA YCIYr CBA3W B C/Iy4ae HeNoATBEPMAEHUS COOTBETCTBUS nepcoHaibHbIX
AAHHBIX OAHUM NN HECKONBKMMU U3 CNeayIoWmMX cnoco6os:

- NYTEM OTNPaBKW KOPOTKOTO TEKCTOBOIO COOBLLEHNUA MO CETU NOABUMKHOM paanoTenedOHHON CBA3M;

- nyTem oOTnpasku cooblieHns ¢ ucnonb3osaHuem CNPaBoOYHO-MHGOPMAUMOHHON Cnyx6Bbl onepaTtopa
CBA3Y, B TOM 4ucne aBTouHGOpmMaTopa;

- C ucnonb3osannem cet "MHTepHeT", B TOM 4Mcae nyTem OTRPaBsku COObUIEHUA MO 3NEKTPOHHOMN nouTe
(Npu  Hanuumm  appeca) nubo  nyrtem OTNPaBKn  yBEAOMAEHMA C WCMNONb30BAHMEM CUCTEMbI
CaMooBCNyKMBaHUA OrnepaTopa CBA3M, yepes KOTOPYt0 aBOHEHTOM OCyLLecTBAAETCA AOCTYN K CBEAEHUAM
06 oKasbiBaeMbIx eMy TenemaTu4ecKmx ycnyrax CBA3K 1 O pacyeTax C onepaTopoM CBA3M, a TaKKe K UHOM
nHGOpMaunK (NUYHbIN KabuHeT).

Onepartop o6a3aH noBTOpHO MHdOpMUPOBaTL aboHeHTa B nopaske, nNpeaycMOTPEHHOM HACTOAUIMM
YHKTOM, O CpOKax MpeKpauleHWA OKasaHWA yCAyr CBASW B C/lydae HEMOATBEPIKAEHUA COOTBETCTBUS
NePCOHANbHBIX AaHHbIX PAKTUYECKOTO NO/b30BATENA CBEAEHWAM, 3aABNAEHHbIM B aorosope 06 okasaHum
YCNYT CBA3YW, He NO3AHee Yem 3a 3 CYTOK [J0 NPeKpaLLeHns OKasaHna yCNyr Ceasm;

Onepatop obasaH obecneunts Ana aboHEHTa BO3MOXKHOCTb NOATBEPIKAEHNA COOTBETCTBUS NEPCOHANbHbIX
A@HHbIX GAKTUYECKOTO MO/b30BaTeNs CBEAECHWUAM, 3aABAEHHbIM B Aorosope 06 oKaszaHWuM ycayr csasm,
AyTeéM  NPeACTaBNeHWA  OonepaTopy CBA3M  JOKYMEHTa, YA0CTOBEPAIOLLEro JINHHOCTb, a TaKkKe
WCNO/1b30BaHNA OL4HOTO U3 NPeAOoCTaB/IAEMbIX ONEePaTOPOM CBA3M cnocoboB (Npu ux HaNN4YMKn), yKasaHHblIX
B NyHKTe 5.1.18 Hactoawmx Mpasun, NpouHPOPMUPOBas aboHEHTa O TakUX cnocobax npu HanpasaeHun
EMy 3anpoca B COOTBETCTBMM C YCNIOBMAMM HACTOALLEro NyHKTa Nubo yKasas B 3anpoce 3/1eKTPOHHbIM
afpec CTpaHuubl CaifTa onepartopa CBA3N B CETH "NHTepHeT", Ha KOTOPOI pasmelleHa UHPOpMaUma 0 Takux
cnocobax.

5.4.16. WUcnonHatb wuHble obszaTenncrsa, NpeAyCMOTPEeHHble LeWCTBYIoWMM [JOroBOpomM, AaHHbIMU
MpasBunamu n AeiCTBYIOWMM 3aKOHOA,aTEILCTBOM.

5.5. Oneparop umeer npaso:

5.5.1. 3anpocuTb B TeueHue BCero cCpoKa AelcTeuA Horosopa pononHuTenbHbie csepeHns u (Maw)
notpeboBatb NOATBEPKAEHUA B CAy4Yae BO3HUKHOBEHWUS COMHEHUH B AOCTOBEPHOCTN A aHHbIX,
NPeAoCTaBneHHbix ABOHEHTOM. 3anpoc HanpaBAAeTCcs B AWuHBbIA KabuHeT AGoHeHTa, B cny4ae
HenpeacTasnenna Tpebyemoit uHdopmauun B Teuerue 30 (TpuauaTth) KaneHaapHbiX AHeil ¢ momeHTa
Hanpasienus nepsoro sanpoca OnepaTop BnNpase pacTopruyTs [orosop.




5.5.2. NpoussoanTs npodunaktuieckue MEPONpUATUA U mofepHusauuio cobereeHHoro obopyaosaHus,
ROTOPbIE MOTYT NOB/IE1b NPUOCTAHOBKY B OKa3aHWM yCIyT CPOKOM 40 36,5 4acos B mecal,

5.5.3. MposoanTL BOCCTaHOBMTE/bHbIE PaboThl AnA NMKBMAALMN NOCNEACTBUI NPUPOAHLIX ABAEHU
(rpo3bl, cunbHble BETPOBbIE MOPLIBLI, Ap.) B TeYeHWe TOTO nepuosa BpemeH™, KoTopoe noHanobutcs
OnepaTtopy 4/1a BOCCTaHOBAEHUA PabOTOCNOCOBHOCTY CeTH.

5.5.4. MpoBOAMTL BOCCTAHOBUTE/bHbIE paboTsl nocne nepeboes nojayuu 3SNeKTPO3HEPTUN B 3N1@KTPOCETD, B
TOM ducne BPOCKOB HaNpPAKEHUA SNEKTPONUTAHUA B TeYeHWe TOro nepuojla BpemeHu, KoTopoe
noHagobutca Onepatopy 414 BOCCTAHOBAEHMA PaBOTOCNOCOBHOCTH ceTh.

5.5.5. MpoBognTh AUArHOCTUKY U nepeycTaHoBKy nporpammHoro obecrievyeHns AGOHEHTa, OKa3blBaTb
KOHCY/IbTALMOHHbIE YCAYTU NO TEXHONOTUM, TeXHUYECKUM W NPOrPaMMHBIM CPescTBam B3aMMOAENCTBUSA C
CeTbl0 nepefayn [AaHHbIX U ceTbio WHTepHeT, onnaumsBaemble B COOTBETCTBUE ¢ lMpeickypaHTom
Oneparopa.

5.5.6. lMpuocraHasnueath (610KMpoBaTh) OKasaHue Yeayr AboHeHTy:

- €Cn banaHc MUEBOro cyeta AGOHEHTA CTAHOBUTCA Hy/IeBbIM, OTPUUATENIbHBIM WKW €CIKM Ha Havano
pacd4eTHoro nepnosa ABOHEHT He obecrednn Haauume Ha JIMLEBOM cueTe AEHEXHbIX CPeACTs B pasmepe
eXemecauHoNn naatol;

- B C/iydaax, Hapywenus ABOHEHTOM TpeDOBaHWI, CBA3AHHBLIX C OKa3aHWeMm Yenyr, yCcTaHOBAEHHbIX
3akoHoAaTenbcTBOM Poccuitckonn depepauun, yTBepKAEHHbIMM Onepatopom [Mpasunamu. CHAaTue
NpUOCTaHOBNEHUA (BNOKMPOBKH), BOSMOMKHO Nocne yCTpaHeHus HapylweHuin. B cnyvae He ycTpaHeHus B
TeyeHne 6 mecAues HapyweHuil, OnepaTop ocTasnseT 3a co6oii npaso pactoprHyTte [orosop B
O[HOCTOPOHHEM nopaaKe.

5.5.7. OcyuwlecTBNATL OrpaHUYeHUe OTAENbHLIX AeicTBUM ABOHEHTa, ecu Takne AEWUCTBUA CO34310T yrpo3y
A8 HOPMaNbHOro GYHKLMOHUPOBAHUA CETU CBA3M.

5.5.8. B nopagke nepeyctynku npas TpeboBaHWA MaM nepesoja [o/ra nepeycrynuTb CBOW npasa M
06a3aHHOCTU no [JOroBOpy TPeTbUM AuMuam c npaBoOM TPETbEro NuMua uUmeTb npaBa M 0DA3aHHOCTM
Onepatopa no [Jorosopy. Mpu sTom ABOHEHT $akTom nogaun odepTsl (3asBneHUs) UAM NOANMUCAHUA
MNCbMEHHOTO ABYXCTOPOHHEro [loroBopa faeT cornacue Ha NepeycTynky npas TpeboBaHWUA UAM Nepesoaa
4onra no gaHHomy [lorosopy Tpetbemy nuuy.

5.5.9. PacropriyTb [JoroBop B caydae BbifBAEHUA HE3aKOHHOM nepenpogakm ABOHEHTOM OKa3sbiBaembix
emy Ycnyr.

5.5.10. Tpusnekatb TPeTbUX NUL K BLINOJHEHUIO OPUAMYECKMX M MHBIX OeVCTBUI, CBA3AHHbIX C
npepoctasieHnem ABOHeHTY YCayr u nonayyeHuem naarteskeli no Horosopy, 6e3 cornacoBaHua Takux
Aenctsuii Onepatopa ¢ ABOHEeHTOM.

5.5.11. CosepliaTb 3anucb TenedpoHHbIX pasrosopos mexdy Onepatopom v AboHeHTOM npu obpauieHun
AboHeHTa K OnepaTopy C Lenblo BbINOAHEHUA [oroBopa, npeabaAsieHNa NpeTeH3nit, a Tak e NonyyeHus
CNpaBoOYHON MHOOPMaLmMK 06 Ycayre, U MCMONb30BAHUE TaKWUX 3anuceli B COOTBETCTBUM C AEeNCTBYIOLMM
33KOHOA,aTeNIbCTBOM.

5.5.12. bes cornacua ABOHEHTa U3MeHATb napameTpbl MaplpyTr3aummn, eciv 3To He yxyalwaeT napameTpsl
npeaocTrasneHua Ycayr.

5.5.13. C uenbto obecnevenus A6oHeHTam KOMGOpPTHOro nonbsosaHus Ycayramu, Onepatop npumeHser
«Monntuky yectHoro nonb3osanus» (Fair Use Policy), Wckalouas BO3MOMKHOCTb 3noynotpebnenus uam
HEMPAaBOMEPHOro MUCMONL30BAHNA Yeiyr oTaenibHbiMW ABOHeHTamu. B HacToAwee Bpems ans Bcex
TapudHbIX nN1aHoOB yCTaHOBAEHbI cnepyioume ycnosua «loAWTUKM 4eCTHOrO nonb3osaHua» (Fair Use
Policy): 2 Tepabaiita TpaduKa (B yrasaHHOM 06beME AaHHbIX Yenyra npefoctasnaeTcs Ha NoHoM CKopocTu
COOTBETCTBYIOWErO Naketa b6e3 kakux-nnbo orpanuyenuit). Onepatop umeer npaBo nocsie A0CTUXKEHUS
onpepenexdHoro obvema TpadmKa CHUINUTL ANA Takoro ABOHeHTa CKOPOCTb Aoctyna B ceTb MHTepHer go
koHua mecaua. C Havana cielylouLero Mecsua CKopocTb Y ABOHeHTa aBTOMaTUYeCKM BOCCTaHABAMBAETCA.
5.5.14. Onepatop enpase HanpasaaTb HGOPMaLMIO 06 ycnyrax CBfizau 1 O COCTOSIHUM PAcYeToB 3a HUX, a
TaKKe NHYI0 MHOOPMALMIO B 3/1€KTPOHHOM BUAE C UCMO/b30BaHUEM denepanbHOM rocyaapcTBeHHOM
MHPOPMaLMOHHOI cucTembl "EguHbiii noptan rocyAapCcTBeHHbIX U MyHUUMNaNbHbIX yeayr" (nanee -
€4MHbIA NOPTan rocyAapCTBEHHDBIX U MYHULMNANLHBIX YCAYT) npw YCNOBUM TEXHUYECKOW peanmsaumm Takon
BO3MOXXHOCTY ONEepaTopom CBA3U.
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5.5.15. Onepatop oKasbiBaeT 6ecnnaTHo u KpyrnocyTouHo cnegyioumne MHGOPMaLMOHHO-CNIPaBOYHbIe
ycnyru:

a) npegocTasneHne MHGOPMaLMM 06 OKa3bIBAEMbIX TEEMaTHYECKIX ycnyrax cgasu;

6) npegocrasnenne nHpopmaunm o Tapudax (TapudHbIX NnaHax) ans onnaTtel TeNEMATUYECKUX yenyr
CBA3W, O TEPPUTOPUM OKa3aHUA TeNeMaTUYECKUX YCAYT CBA3M (30He obcnyxusaHua)
B) NnpegocTaBaeHne aboHEHTY MHDOPMALMM O COCTOSIHUM ero NNUEBOTO cYeTa;

r) npuem ot aboHeHTa 1 (MAK) Nonb3osaTens NHPOPMALMN O TEXHUYECKUX HEUCNPABHOCTAX,
NPENATCTBYIOWMX M0/1b30BAHMIO TENEMATUYECKUMM YCYrami CBA3MU;

A) NpesocTasneHne MHGOPMAaLMK O HACTPOMKaX aBOHEHTCKOrO TepMuHana v (1K) NoNb30BaTeNLCKOTO
{okoHeuHoro) 060pyA0BaHNA ANA NONL30BAHNA TENEMATUYECKUMU ycnyramu cBasu.
MH$OpMaLMOHHO-CMIpaBoYHbIE YCAYTH, YKa3aHHble B AAHHOM NMYHKTE, MOTYT OKa3blBaTbCcA OnepaTopom:

a) NnyTem oTNpaBKK KOPOTKOFO TEKCTOBOIO coobuieHuns;

6) nyTem oTNpaBku coobLieHUA C MCNONB30BaHUEM CMPaBOYHO-UHPOPMALMOHHOM cNykBbl onepaTopa
CBA3M, B TOM 4Yncie aBTonHpopmaTopa;

B) C UCNOAb30BaHMEM CETU "MHTEPHET", B TOM YMC/Ie C UCTIONb30BAHMEM cUCTeMbI CaMOOBC/yMUBaHUA
OnepaTopa CBA3K, Yepes KOTOPYIo abOHEHTOM OCYLLECTBAALTCA [OCTYN K CBEAEHUAM 06 OKa3blBaeMbix emy
ycnyrax TeneoHHOM CBA3M M O pacyeTax C ONepaTtopoM CBA3M, a TaKKe K MHO nHbopMaL MK (AnUHbIN
KabuHer);

r) MHBIMK crnocobamu, no3BONAIOWMMYU [0BeCTU MHbOPMaLMIO A0 abOHeHTa.

HlokasbiBaHue paxTa cBOEBPEMEHHOTO A0BEAEHMA HeobXoAMMOM 1 NONHON MHPOPMALMM, CBA3AHHON C
OKa3saHuem ycnyr cBasw, Bosnaraetca Ha Onepartopa.

5.5.16. Onepartop umeeT UHbIE NpaBa, NPeayCMOTPEHHble AEACTBYIOWMM 3aKOHOA,aTeIbCTBOM.

r

6. TapudHbIit nnan

6.1. Okasanue Yenyr OnepaTtopom v ux onnara AGOHEHTOM MPOU3BOAMTCA HAa OCHOBAHWK 1 B COOTBETCTBUM
¢ Tapudom (TapudHbiM nnaHom), ucnonbayemsim AGOHeHTOM. MoAHbI nepeyeHb TapudHbIX NAAHOB C
onucaHnem ux ycnosuin npuseseH Onepatopom Ha caliTe www.sevstar.net.

6.2. Boibop TapudHoro nnana npoussogutcs AGOHEHTOM 1 (Mnn) nonb3osaTenem camocToATENbHO Yepes
JW4HbIM KaBUHET nyTem 3BOHKA B KOMN-LLEHTP OnepaTopa man camocToAaTeNbHO B JIMYHOM KabuHeTe
aboHeHTa (MOBUIBHOM NPUNOKEHUN «CesCrap»).

6.3. Tapudbl Ha Yenyru He BRAOYAIOT pasmep naarteskelt, OnNaunBaembix AGOHEHTOM B NoNb3y TPETbUX NUL,
npu onnate Yenyr Onepatopa (6aHKOBCKMX KOMUCCUIA, KOMMCCUI MNATENHBIX CUCTEM W T.4.).

6.4. Tapudbl Ha Yenyru skatouatoT 8 ceba sce c6opbi 1 Haznoru, aeicTaylolWye Ha TeppUTopun Poccuiickoi
®epepauun.

6.5. B onucanumn TapudHoro nnaHa (tapuda) ykasaHa MakCUManbHO BO3MOMHaS CKOPOCTb J0CTyna B ceTb
WHTepHet (Bxoaawan/ucxogauasn). [laHHas CKOPOCTb He ABAAETCS rapaHTUpPOBaHHO CTaBUNBHON U MOXeT
HESHAYUTR/ILHO CHUXKATLCA B 3aBMCMMOCTW OT CKOPOCTU Nepeaaun AaHHbIX Y BbILIECTOAWMX ONepaTopos
CBASW, HArpysoK Ha NIMHUM Nepeaayu AaHHbIX U Harpy3ku Ha cepeepax, npeaocTasaaWwmx cepsuc. Takxe
Ha CKOPOCTb A0CTYNa B ceTe MHTepHeT Ha ABOHEHTCKOM ycTpolicTBe AGOHeHTa (komnbioTepe, Tenedone,
nAaHwerTe u T.4.) OKa3biBaeT BAUSAHUE ceTesoe obopyposaHue AboHeHTa (MapwpyTn3aTop), 3aHATOCTb
paanoadupa B Aome (Mpu UCNOb30BaHUM NOAKIOYEHUA yepes ycnyry Wi-Fi), konnyecrtso nonv3osartenei
B LOMOXO03AMCTBE U UCnpaBHasa paboTta camoro ABOHEHTCKOro ycrpovictea AboHeHTa.

7. Onnara Ycnyr, yuer nnatexeit AGoHeHTa

7.1. Onepatop NpPoOu3BOAUT NoaKaoHeHre ABOHeHTa nocae NONyYeHWA NEPBUYHOrO naaTexa B pasmepe
100 % OT cTOMMOCTU yCAYrM NOAKNOYEHUA COrNacHO MpewckypaHTa.

7.2. CtoumocTtb nogkatodeHnsa obopyaoBaHus ABOHeHTa K ceTw nepeaayn daHHbiX U ceTu UHTepHer
ABNAGTCA €4MHOPA30BOM YCAYrOW U BO3BPATY He NOA/EMHUT.

7.3. Onepartop exemecaYHO B PacHeTHbIN AeHb CHUMAET C Auuesoro cyeta AboHeHTa onnaty 3a mecal, B
pasmepe, npegycmoTpeHHom B OdepTe (3asBreHUM). YCAYrM oNnaumsaioTcs aBaHCoOM. AGOHeHT nony4yaer
YCnyrv ToN1bKO B Npesiesnax oniadeHHOro aBaHca, CornacHo BbiBpaHHOro TapudHoro nnawa.




7.4. Onnata Ycnyr npoussogures s pybnsax Poccuiickoii depepaunn.

7.5. CucTemoit yyeTa AeHEMHbIX CPeaCTs Ha cuery AboHeHTa aBaseTcas BUNANHIOBaA cucTema OnepaTopa.
Onepatop u AGOHEHT npu B3ammopacyere DepyT 3a ocHOBY AaHHbIe BUANUHIOBON CUCTEMbI Oneparopa.
ABOHEHT MmeeT BO3MOXKHOCTb MONY4UTb AOCTYN K CBOUM CTaTUCTUHECKUM AaHHbIM BUNNUHIOBOM CUCTEMbI
Onepartopa no noruHy 1 naponio yepes /IyHbIN KabuHer.

7.6. Onnata Ycayr npoussoautca AGOHEHTOM nyTem BHECeHUA OEeHEKHbIX CPeACTB Ha PacyeTHbI cuyer
Onepatopa. MMepeveHb cnocobos OCyulecTBNieHUA nuaTe)kel ykasbisaloTca OnepaTtopom Ha calite
www.sevstar.net. [latol onnatel cyuTaetcs gaTa NOCTynaeHWs AEHEeXHbIX CpeacTB Ha PacyeTHbIN cueT
OnepaTopa.

7.7. PacyeTHbll AeHb yCcTaHaBAMBaeTcs Npu 3akno4eHun [loroBopa no cCOrnacoBaHUIo CTOPOH W MOMeT
B6bITb M3MeHeH ABOHEHTOM CaMOCTOATENbHO B JIMYHOM KabuHere,

7.8. ExemecauyHas nnata HEMNPepbIBHO Hauucnaerca ABOHEHTY B TeuyeHue BCEro nepuoga Aencreuns
Horosopa. BpemeHHoe npekpalueHue npepocrasnenna Yenyr, opopmnerHoe Hagnexalwmm obpasom,
0cBoboXAaeT ABOHEHTa OT eXXeMeCcAYHOM NAaThl.,

7.9. ABOHEHT CaMOCTOATENbHO HeceT OTBEeTCTBEHHOCTb 3a NPasBUIbHOCT U CBOEBPEMEHHOCTb
NPOU3BOANMbIX UM NNaTexen 3a Yenyru, npegocrasnsemble OnepaTopom.

7.10. B cny4ae, ecim 060CHOBaHHblE npeTeHsnn ot ABOHeHTa He NocTynatoT B TeuyeHue 10 KaneHaapHbIX
AHEN OT PacyeTHOro fHA TO YCAYrU 33 npeablAyUMi pacieTHbI Nepruos cYMTaloTCA NPeAoCTaBAeHHbIMM
OnepaTtopom B NnonHom obbeme 6es 3amevanuii co CTOpPOHbLI ABOHeHTa.

7.11. Tenematnueckne ycayru csasm B 4acTu npeAocTasiieHna AoCTyna K calTam B cetm "UHTepHeT",
MHPOPMALMOHHbBIM CUCTEMaM U nporpammam Ansa 3sneKTPOHHbIX BbIYUCAUTENbHbIX MALLWH, BKAKYEHHbIM B
NEPEYEHb OTeYECTBEHHbIX COLMANbHO 3HAUMMbIX MHPOPMALMOHHbBIX pecypcos, oOKasbigatotca bes
B3UMaHWA nnaTol aboHeHTy-rpaxaaHuHy. [Monosxexus Hactoswwero absaua He pacnpocTpaHAITCA Ha
OKa3zaHue Taknx yCnyr CBA3M B C/Iy4ae UX OKa3aHUA C UCNONb30BaHMUEM CNYTHNKOBbIX CETEN CBA3MN.

7.12. B uenax noATBEpHAEHUA rPaXKOAHCTBA POCCUIICKOR ®Pepepaumnn aboHeHTa-rpaxaaHuHa Onepatop
BMipageé WCnonb3oBaTb eAuHY cucTeMy WAeHTUGUKAUUM NIPU  HaaU4YMM y aboHeHTa-rpaxaaHunHa
NOATBEPKAEHHONM YYETHOM 3anncu B cucTeme.

7.13. OKasaHue TeNeMaTUYeCKMX YCAYF CBA3W 6e3 BIUMaHWA NnaTthl B 4acTu npejocCTaB/eHUA 4OCTyna
abOHeHTy-rpaXaaHuHy K caiiTam B cetu "UnTepHeT", MHOOPMALMOHHBIM CUCTEMAM U nporpammam ana
SNIEKTPOHHbIX BbIYMCANTENIbHBIX MALUKH, BK/IIOYEHHBIM B NEpPeYeHb OTEYECTBEHHbIX COUMANBHO 3HAYUMBIX
MHPOPMALIMOHHBIX PECYPCOB, OCYLLECTBAAETCA C MOMEHTa nonydyeHua OnepaTtopom cornacusa aboHeHTa-
TPAKAAHWHA Ha NOJydeHWne Takux yciyr, AeNCTBYIOWLero B TedeHue 24 4acos, nyTem nepeHanpasneHuns
aboHeHTa-rpaxaaHnHa Ha CTapToBYIO CTPaHULY nepevHs OTEeYECTBEHHbIX COLMANbHO 3HAYUMbIX
MHPOPMALIMOHHBIX PECYPCOB Ha efuHOM nopTane rocyfapCTBeHHbIX Y MYHUUMMANbHLIX YCAYr. YKa3zaHHble
YCNyru CBA3M OKa3blBatoTca aboHeHTy B cnyyae cornacua aboHeHTa Ha NoAYYEHUE TaKUX YCAYr OA4HUM U3
cneaytouyx cnocobos, N03BONAIOLLMX 4OCTOBEPHO YCTaHOBUTL €ro BOAEU3bABAECHME:

a) ¢ ucnonb3osanmem cetn "MHtepHer", 8 Tom yucne nyTem COoBeplUeHUA KOHK/IOAGHTHbIX AeNCTBUI npu
OCyllecTBNeHUM A0CTyna K cucteme camoobenyxusanua Onepatopa, uyepes KOTopyw aboHeHTOM
OCyllecTBnAeTCA [0CTYN K CBeAleHWAM 06 OKasbiBaeMbiX emy ycayrax TenedOHHOM CBA3U M O pacyeTax C
ONepaTopom CBA3Y, a TaKXKe K MHOW MHGOPMaLMK (TnuuHbIA KabuHeT);

6) nocpeacteom epuHoro noprtana FOCYAApPCTBEHHbIX M MYHMLUMNANbHLIX YCAYTr C aBTOpu3auuei yepes
EANHYIO0 cUcTeMy naeHTubUKaumuu.

7.14. floctyn Kk caittam B cetn "UnHTepHet", MHPOPMaLMOHHBIM CHCTEMAM M MPOrpamMmmam ONA 3NEKTPOHHbIX
BOIMUCNUTENIbHBIX  MalWH, He BK/IOYEHHbIM B MepeyeHb OTEYECTBEHHBIX COUMANBbHO  3HAYUMBbIX
MHOOPMALIMOHHBIX PECYpcoB, MPU OKasaHUu YCNYr CBA3M B COOTBETCTBMM C NyHKTOM 7.11 Hactoawmx
Mpasun He ocywecTsnaeTcs.

8. TpekpauieHne/npuocraHoBneHne NpeaocTaBneHus Ycnyr OnepaTtopom.

8.1. Onepatop vmeeT npaso NPeKpaTUTL/NPUOCTaHOBUTL NPeAOCTaBNeHMe ABOHeHTY Ycayr Ha ycnoBuax u
B nopaake, npefycmoTpeHHbiMM [loroBopom 1 gaHHbimu Mpasunamu.

8.2. OnepaTop UMeeT NpaBo NPUOCTaHOBUTDL npegocrasnexdne ABOHeHTy YCnyr B cheayowmx cayyasnx:
8.2.1. NpK1 NONHOM UCHEPNAaHUN AEHEKHbIX cpencrts Ha /inuesom cyete ABOHeHTa;




9.4.3. 3a ka4ecTBO Ycayr npu nospexaenuax ABoHeHTCKoro 06opyaoBaHUa u/uan COeAMHUTENbHBLIX NUHUIA
AboreHTa, npu cboAX NPOrpamMMHOro obecneyeHns v obopyaoBaHua, He NpuHaaexallero OnepaTtopy, a
TaKKe B cyvae NOXMWEHNA NN NOBPEXAEHNA 3NI0YMbILLAEHHUKAMU TIMHUIA 1 CTaHUMOHHbIX COOPYXEHUN,
ncnonbsyembix ONepaTopom 4/ NpefocTaBaeHns Ycayr no [orosopy.

9.4.4. 33 QYHKUMOHMPOBAHWE M [OCTYMHOCTb OTAENbHbBIX CermeHTOB ceTh WHTepHer, Onepatop He
rapaHTMpyeT BO3MOMHOCTb WHPOPMALMOHHOTO 0bMeHa ¢ Temwu y3n1amu uaun cepsepamu, KOTopbie
BPEMEHHO U/IN NOCTOAHHO HEZOCTYMHbI Yepes ceTb MHTepHer.

9.4.5. 3a otcyTCTBME YyYeTa NnaTexa AGOHEHTa Ha ero Jlnuesom cuete B cyyae, ecim AaHHbIA NAaTeX He
NOCTYNWUA Ha TEKYLWMIA cyeT OnepaTtopa UM AaHHbINA naaTex NOCTYNWUA Ha TeKywmit cyeT OnepaTtopa, HO He
coAepan gocTaTovHo MHbOpMaumum 41 ero O4HO3HAYHOM ngenTuduraumnu,

9.4.6. 3a obecneueHue 6e30nacHOCTU ABOHEHTCKOrO obopygoBaHua 1 nporpamMmMHOro obecneyeHus
AboHeHTa, ucnonbsyerca um ann NOSy4YeHUA YCAyr,

9.4.7. 3a He npepocTaBneHuEe UK HeHaZnexallee npefocTaBieHne YCAYr Npu ycaoBUM HacTynaeHus
nobbix 06CTOATEILCTB, KOTOPbIE BO3HUK/IM HE NO BUHE Onepartopa.

9.4.8. 32 cogepkaHue MHGOPMaLNM, KOTOpas nepegaercsa ero TefemaTu4eckum ceTam.

9.4.9. 33 goCTOBEPHOCTL BEAOMOCTEI, npegocrasnaembix ABOHeHTOM.

9.4.10. 33 noBpeKAEHHOE rPO30BLIMU paspagamu obopynosaHne ABoHeHTa.

9.4.11. 3a nybaukaumio AGOHEHTOM B ceTu nepenayn AaHHblX U cetT UHTepHeT UAM UHbIX CeTAX, C Heto
CBA3AHHBIX, MaTePUanos, KOTOPbIE MOTYT 334eBaTh YECTb U AOCTOMHCTBO TPETLUX AL,

9.4.12. 3a ywiepb, KOTOPbIA MOXKET BbiTb HaHeceH ABOHEHTOM TPeTbUM Inuam € ucnonblosaHuem Ycayr,
KaKk TO! KOMMbIOTEPHOE MOLWEHHUYECTBO (WNUOHAX, B3noMm), HECaHKLUMOHUPOBAHHBLIN  gocTyn K
marepuanam, npeAcTaBafoWMM KOMMEPURCKYIO, NPOMBILLAGHHYIO UK UHYIO TalHy TPETbUX AN,

9.4.13. 3a ywepb, KOTOpbIA MOXKeT 6biTb HaHeceH ABOHEHTY TpeTbuMu Anuamu npu ero [ocTyne K cetu
nepeaadn AaHHbix u cet WHTepHer, ABOHEHT CamOCTOATENLHO YCTaHaBAMBaeT co csoeil CTOPOHbI
3aliMTHbIE  MeXaHu3Mbl U cpeactBa ana  obecneyeHnsa 6e30MacHOCTU  COBCTBEHHbBIX AaHHBIX  OT
HECAHKLMOHMPOBAHHOTO A0CTYNa U3 CeTU Nepeayn AaHHbIX U ceTn MHTepHeT.

9.4.14. 33 OWMBKN N HEUCNPABHOCTM NPOrPAMMHOro obecnedeHus AbBoHeHTa, KOTOPbIE MOTYT BO3HUKHYTbL
npu ero paboTte 1 AOCTyNe K KOMNLIOTEPHON ceTH nepenavyv SaHHbIX,

9.4.15. 3a orpaHuueHue (npuocraHoBneHne) npegocTaBaeHNs Ycnyr ABOHEHTy no goctyny K ceTu
nepeaaqu faHHbIX U ceTu MHTEpPHeT, KOTOPOe BbI3BaHO!

a) opc-maskopHbIMM 06CTOATENbLCTBAMM;

6) HenpasuabHbIMK AedcTBUAMYU ABOHeHTa;

B) aBTOMaTUYECKUM OTKAIOYEHUEM BblAeNeHHOM IMHUM BCreAcTBMe noBpexaeHua obopyaosaHus;

r) OeNCTBMAMM TpeTbux nu, (OpraHusaumMamm, NpegoCTaBNAWUMY: MarucTpasbHble KaHanbl CBA3M,
TENIEKOMMYHUKaUMOHHbIE  CUCTeMbl NepefaynM  [aHHblX, 371eKTpoobecrneyeHue (BKNtOyas BeepHble
OTK/IIOYEHUA) U Npouee).

9.4.16. B cnyyae CaMOCTOATENbHOM nepeycraHoBky ABOHEHTOM nporpammHoro obecneyeHus (nubo ero
nepeHoca Ha A4pyroi komnbioTep), Onepartop He rapaHTUpyeT paboTocnocobHoCTM nocnegHero.

9.4.17. Otcytcreue y OnepaTopa TeXHUYECKOW BO3MOMKHOCTH ANnA oKazaHua Ycnyr ABOHeHTy He asnseTcs
OcHoBaHuem Ana nogayn AboHeHTom OnepaTopy KakMx-NMB0o NPETeH3Ui U UCKOB.

9.5.  OrsercrBeHHOCTb AGOHEHTa

9.5.1. B cnyyae Heonnatbl, HenoaHol unu HecsoespemeHHON onnatbl Yenyr AGoOHeHT u (Unu)
no/ib3oBatesnb  ynnaunsaioT Onepartopy HeycToliky B pa3mepe OAHOMO MPOLEHTa  CTOMMOCTH
HEONNAYEHHbIX, ONNAYeHHbIX HEe B NONHOM OBbeme UAKU HECBOEBPEMEHHO ONNaYeHHbIX YCayr 3a KaXkabli
AEHb NTPOCPOUKM BNIOTL A0 AHA NOTaLIEHNA 3340/IKEHHOCTH, HO He Boslee cymMmbl, MoAneKalLet onnaTe,
9.5.2. B cnyyae HecobnogeHns ABoHeHToOM U (nnn) nonbsosatenem npasun skcnayaTaumm obopyaosaHus
WA HecobntofeHWA  3anpeTa  Ha  NOAKMOYeHWe K  ABGOHEHTCKON  SIMHWUM obopypoBaHua, He
COOTBETCTBYIOWLEro YCTaHOB/IeHHbIM TpebosaHuam, Onepatop sBnpase obpaTUTbCA B cya c TpebosaHnem o
BOSMELLEHNU NPUUMHEHHDIX TAKUMU AedcTBUAMM ABOHEHTa 1 (Mu) Nonb3osaTens y6bITKOB.

9.5.3. AGOHEHT camoCToATeNbHO OTBeYaeT 3a cofep)anue uHdbopmaumun, nepenasaemoil UM nNo ceTw
WHTepHeT, 3a ee 4OCTOBEPHOCTL M NPaBOMEPHOCTD ee pacnpocTpaHeHus.




9.5.4. ABOHEHT, nonb3ayacs ycnyramu, npepocrasnsembimu OnepaTopom, camocToaTenbHO oTBevaeT 3a
BPeA, NPUYNHEHHDIN ero 4eAHNAMM IMYHOCTH UM UMYLLECTBY rpaxkgaH, pUANYecKMX NuL, rocyaapcrsa u
HPaBCTBEHHbIM NPUHLUMNam obuwecTsa.

9.5.5. AGOoHeHT 06A3yeTCs He UCMOb30BaTh obopygoBaHue ana:

- MaccoBbIX PaccbiNoK (Mo4ToBbIX, ICQ U T.N.) COOBLIEHNI PEKTaMHOrO xapakrepa (cnam);

* CKaHMPOBAHWA NOPTOB APYINX CEPBEPOB MOAKNOUEHHDBIX K CETU MHTepHeT;

- FeHepaumnn HanpasseHHoro n3bbITouHOro Tpaduka BEAYLLEro K OTKasy APYrnx cepsepos, NOAKNOUEHHbIX
K cetn MHTepHerT.

9.5.6. Cornacve AGOHeHTa-rpaxaHnHa Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX B LEenfAx oCyLLecTB/ieHnA
Onepartopom pac4eTos 3a oKkasaHHble Ycayrm CBA3K, He TpebyeTca.

9.5.7. B cny4ae camocToATeNbHOM NepeycTaHoBKkM nporpammHoro obecnedeHus (nMbo ero nepeHoca Ha
Apyron komnbioTep), OnepaTop He rapaHTupyer pabotocnoco6HOCTH nocneaHero.

9.5.8. 3a Bpems, B8 TeueHue KOTOpPoro Ycayru He npenocrasnannch no sBuHe ABOHEHTa, exemecAdHble
NNaTexu 3a Takne YCAYru HauucasioTCa U B3umarotca Onepatopom ¢ AGOHEHTa B MOAHOM pasmepe.

9.5.9. AGoHeHT npuHumaeT Ha cebs BCIO OTBETCTBEHHOCTb 3a nocneAcTsUA  HECBOEBPEMEHHOTO
O3HAKOMNIEHUA C USMEHEHUAMM AaHHbIX [TpasBun 1 ycnosuit TapudHbIX naaHoBs.

9.5.10. B cnyyae obHapyskeHun OnepaTopom NpU3HAKOB HEe3aKOHHOM nepenpoaaxku AboHeHTOM Apyrum
/iuam OKasblBaemblx emy YCayr no JocTyny K CeTH nepeaayn AaHHbIX U CeTM NHTepHeT, AboHeHT oba3an
BO3MeCTUTL NoHeceHHblt Onepartopom yuiepb.

10. ®opc-maxkopHble 06CTOATENBCTBA U 0CBOBOMKAEHWE OT OTBETCTBEHHOCTH

10.1. CropoHbl 0cBOGOMKAAIOTCA OT OTBETCTBEHHOCTM 33 MOMHOE WAM YAaCTUYHOE HEeBbINOJ/IHeHne UM
HeHadnexawee BbiNO/HeHMe 06A3aTeNbCTB, NPeAYCMOTPEHHbIX HaCTOALMMMU Mpasunamu, ecan oHO
NPOU30WNO BCNeACTBUE AeUCTBUAR GOPC-MaXKOPHbIX 0BCTOATENLCTB.

10.2. NMop, dopc-makopHbIMU 0BCTOATENbCTBAMM B HacToawmx [lpasunax cnepyer noHumartb nwobble
06CTOATENbCTBA BHELWHErO OTHOCUTENLHO CTopoH xapakTepa, KOTOpble BO3HWUKAN 63 BUHbI CTOPOH, BHE UX
BOM MAn BONpPEKM BOAM WMAM KefaHuio CTOPOH, M KOTOpble Helb3A Bbio HU npeaycmoTperTb, HU
U3berHyTb, BKIOYAA CTUXUIHbIE ABNEHUA eCTeCTBEHHOro Xapaktepa (3emneTpaceHua, HaBOAHEeHMA,
yparaHbl, paspyuwieHne B pesynbTate MOAHUM U T.n.), 6efCTBUA TEXHOTEHHOro W aHTPOMOreHHoro
NpoUCXoXAeHUA (B3pbiBbl, NOXapbl, BbIXOA W3 CTPOA MalWnH, ocHauweHua W T.n.), obcroaTtenscrsa
0bLLeCTBEHHOM KU3HU (BOEGHHble AeiicTeunA, 06LecTBEHHbIe BOSHEHWA, INuaemui, 3a6acToBKM, BONKOTbI 1
T.N.), @ TaKXKe M34aHue aKTOB OpraHamu rocyapCTBEHHON BAACTU UM MECTHOTO CamoynpasieHus, Apyrue
3aKOHHbIE MW HE3aKOHHble 3anpeTHble MepPOMpPUATHA  Ha3BaHHbLIX OPraHos, KOTOpble aenawt
HEBO3IMOXHbIM BbiNoNHeHWe CTopoHamu 06A3aTenbCcTB NO HacToAwmum fpaBunam mau NPenaTCTBYIOT
TaKOMY BbINOJIHEHWIO.

10.3. CropoHa, KOTOpas He UMeeT BO3MOMKHOCTH Hagnexawmum obpa3om BbINOAHUTL CBOM 0BA3aTeNbCTBA
no Hactoawwmm [lpasunam Bcnencrsue AeicTsvs Popc-MaKopHbIX OBCTOATENbCTB, [OMKHA NH06bIM
yaobHbIM crnocobom yBegomMUTb Apyryto CTOPOHY O Cy,ecTBYIOWMX NPEnsTCTBUAX M UX BAUAHUM Ha
BbINOSHeHWe 06A3aTenbcTs No Hactoswmm lpasBunam, 8 Teyenue 10 KaneHgapHbiX AHEW ¢ MOMEHTa
BO3HWKHOBEHUA 0B6CTOATENLCTB, YKa3aHHbIX B . 7.1. Hactoawwmx lMNpasun.

10.4. He ysegomnenune nnu HecBoespemeHHoe yBeAOMNEHMEe NPU BOSHUKHOBEHMMN AU OKOHYaHUKU popc-
MaXOpPHbIX 0BCTOATENLCTB He JinwaeT CTOPOHbI NPaBa CCbINaThCA Ha HIX.

10.5. [okymeHTOoM, noaTBEpMKAAOWMM HacTynnenne QoOpc-maxkopHbix 0BCTOATeNbCTB, ABAACTCA
3aKN0YeHne yNnoNIHOMOYEHHOro oprada Po.

10.6. Mpu HacTynneHnn Gopc-MaropHbIX 0BCTOATENLCTB CPOK mncnonHexuuna CrtopoHamu 0b653aTenbCTs no
HAorosopy nepeHocutca Ha CPoK Ux AeicTaus ¢ nocreAyoWnm NnpoasieHnem Cpoka AeiCTBUA HacToALLero
Horosopa ana BbinonHeHus CTOpoHamM CBOMX 06A3aTeNbCTB.

10.7. Ecnn dopc-maskopHble 06CToRTeNbCTBa AENCTBYIOT HENPEPLIBHO Ha NPOTAKEHUN 6 (wectn) mecaues,
Hlorosop moskeT 6bITb PACTOPrHYT NO COTNACOBaHMIO CropoH.




11. Cpok peicrsua [lorosopa u NOPAAOK €ro pacTopKeHus

11.1. laTo# 3aKknto4erna [lorosopa ABaseTca Aarta, yKasaHHaa 8 Odepre (3ansneHun) AboxenTa. [orosop
AEUCTBYET A0 MOMEHTA ero PacTOPKeHUs.

11.2. Yenyru oKasbiBalOTCA €KEMECAYHO M CYMTAIOTCA OKA3aHHbIMU NO WUCTEeYeHUM mecaua ¢ Hadvana
OKasaHuA ycayru.

11.3. [lorosop moxeT 6biTb PacToprHyT no WHULMATUBE Onepatopa Ha OCHOBaHWM HeHag exallero
ncnonHenus AboHeHTom ycnosuii Jorosopa v Mpasun.

11.4. [loroBop moXeT bbITb PaCTOPrHYT MO MHULMATUBE Oneparopa 8 c/iyyae NoAy4eHUA OT3bIBA COFNAcKa
Ha 06paboTKy NepcoHanbHbIX AaHHbIX CO CTOPOHbI ABOHEHTa.

11.5. Ecnm no ncteveHunio cpoka aeincreus forosopa cyuiectsyeT PpuHaHCOBaA 3a40MKEHHOCTb ABOHEHTa
nepea Onepatopom, [Jorosop npusHaeTca pacToprHyTbiMm. ABOHEHT He ocsoboxgaeTca oT 06a3aHHOCTM
BO3MEULEHUA 3340/M1MEHHOCTH.

11.6. C momeHTa 3aknioveHus Hosoro [orosopa Bce npeablaywme [orosopa Ha oKasaHue ycayr no
AOCTyny K CeTn nepefaqn AaHHbix U ceTu UHTepHeT mexay Onepatopom u ABOHEHTOM TepsioT
IOPUANYECKYIO CUAY U NPUBHAKOTCA HeAeNCTBUTENbHbIMU. Ecan y ABOHeHTa MMenach Kakaa nubo
3afo/mKeHHOCTb nepes OnepaTopom, OH 06A3aH NOTacuTb Takyl 3a0/KEeHHOCTb nepepg 3axkalyeHuem
HOBOrO JOroBopa.

11.7. OnepaTtop 06s3yeTca NoAKAOUUTD obopynosarne ABOHEHTa K CeT nepegauu OaHHbIX 1 ceTu
WHTepHer B Teuernune 10 KaneHAAPHBIX AHEN C MOMEHTa NOYYEHNA fpenonnarht,

11.8. [lorosop moxeT 6biTb pacToprHyT nwoboit u3 CTOPOH B OAHOCTOPOHHEM NOpAAKe B CAyYanx,
NpeayCcMOTPeHHbIX YCN0BMAMM HacToAwero [lorosopa 1/unv aeicTsyowmm sakoHogaTenscteom PO,

11.9. B opHoctoporHem nopsgke [loroBop moxeT 6biTb pacToprHyT no wuHuumatuse ABOHEHTa B
CNeAyoLNX UCKNIOYUTENbHbIX CAYyYanX:

11.9.1. Hecornacue c uameneHnem Onepatopom TapudHbIX MAaHOB. JaHHoe npaso ABOHeHT moxer
peanusosatb B TeHeHue 7 KaneHAapHbIX AHell C MOMEeHTa, KOrAa OH y3Han UK Jo/KeH Bbin y3HaTe O
cmeHe TapudHoro nnaHa. O pactopskeHun [lorosopa AGOHEHT AoMmKeH ysegomuntb OnepaTtopa NMCbMEHHO.
B nucomeHHOM yBegomneHMn ABOHEHT MOKET yKasaTb Kenaemyo Aaty pactopxeHus [lorosopa.

11.10. B momeHT pactopxenus [orosopa no wuHUUMATUBE AboHeHTa, OH 06s3yeTcAa BO3BpPaTUTL
nonyyeHHoe obopynosakue B cooTsercrame ¢ n. 5.1.11 AaHHbIX Npasun.

11.11. B ogHocTtopoHHem nopsaake [orosop moxeT 6biTb pacToprHyT no uHuumatuse Onepartopa B
CReayowWwmx cny4yanx.

11.11.1. B cnydae ecnm Onepatop O6Hapy»uT, 4TO AaHHble, KoTopble emy coobwmn ABOHEHT npwu
3ak/toueHnn [lorosopa, ABNAIOTCA NOXKHLIMU MU €CAN OKAXKETCA, YTO BNAAENbLbI NOMELLEHWS, B KOTOpOM
COBEPLEHO NOAKAOYeHWe YC/IYTW, He fanu ceoe Cornacue Ha nogkaoyeHue Yeayru. B Takom cnyyae
Onepatop umeeT npaso pactoprHyTs [lorosop, npeaynpeaus AGoHeHTa 06 3TOM He mMeHee yem 3a 7
KaneHAapHbIX AHEN A0 AaTbl pacTopenus [lorosopa yepes caiir OnepaTtopa.

11.11.2. B cnyyae HapyweHua ABOHeHTOM OrpaHUYEHUN B NONb30BaHUKM YCiyramu, KoTopble
npeaycmotperbl n. 5.3 aaHHbix Mpasun. Mpu stom OnepaTop umeeT npaso pacTopruyts [orosop,
npeAynpeaus AGOHEHTa He MeHee YeM 3a OAWNH KaNeHAapHbIN AeHb 40 npexkpauieHna Jorosopa nobbim
AOCTYNHbIM cnocobom cBs3n.

11.12. B cny4ae pacTtopskenua [lorosopa no uHuumatee ABOHEHTa OCTAaTOK ONMAYeHHbIX UM Yenyr no
MpenckypaHTy He KOMNEHCHPYETCA, a NPOU3BOANTCS BbIOOPKA UM A0 UcHepnaHua.

11.13. [loroBop MoOXeT ObITb pPacTOPrHYyT B OAHOCTOPOHHEM nopsagKke B CaAy4yae pacnpoCcTpaHeHus
AbBoHeHTOM uWHbOPMaLMKM, ockopbnsalowelt Yects U AoctouHcTeo  OnepaTtopa, ero napTHepoB U
COTPYAHMUKOSB.

12. Npouune ycnosusa
12.1. [loroBop 3akntoyaeTcs MO aApecy YCTaHOBKW MO/b30BaTe/NIbCKOro (oxoHeuHoro) obopyaosaHus.

AApec yCTaHOBKM MO/Ib30BATeNbCKOTO (OKOHEYHOro) 060pyAOBaHMA B CUCTEME ydeTa Onepatopa moeT
BbITb U3MEHeH No UHUUMaTUBe ABOHEHTa.



12.2. B cnyyae BO3HWKHOBEHMA y AboHeHTa anob unu npegnoxeHuid, AGOHEHT MOXeT 0bpaTuUTbea K
Onepatopy ¢ ycTHbiM 3aABAeHWEM, NO3BOHMB B KONN-UeHTp Onepatopa, uau obpatutbca K Hemy ¢
AMCbMEHHBIM 3aABNEHMEM (NpeTeH3nelt), B KOTOPOM yKasaTb CyTb npobiembl, cBOE UMSA U damunuio, a Tak
e 0bpaTHbId agpec. MpeTeHsuu no BONpPOCam, CBA3AHHbIM C OTKa30M B OKasaHMW YCAyr CBA3M, C
HECBOEBPEMEHHDbIM W/ HEHAANeXalMM UCMONHEHNeM 063aTeNbCTB, BbITEKAOWMX U3 [Horosopa,
NPEABABNAIOTCA B TeYeHNe 6 MecALeB CO AHA OKa3aHWA YCAYT CBA3M, OTKa3a B UX OKa3aHuu. MpeTeHsna
PactmaTpuBaeTcA OMepaTopom CBA3W B CPOK He Gonee 60 gHeil co awA peructpaumu nperteHsuu. O
Pesy/ibTaTax pacCMOTPEHMA NPETEeH3MK ONepatop CBA3M LO/IKeH COOOWMTL B NUCbMEHHOR dopme
npeavasmsBWwUM ee aboHeHTY u (Mnu) nonbsosatenio. Eciu NPeTeH3NA Mpu3HaHa OnepaTtopom CBA3M
060CHOBAHHOMN, HEAOCTAaTKM, BbIAB/IEHHbIE NPpW OKasaHUKU TenemaTUYecKMX YCNYr CBA3M, MOANEKaT
YCTPAHEHNIO B PasyMHbI CPOK, Ha3HaYeHHbIM aBOHEHTOM U (unu) nonvsosarenem.

12.3. AboHeHT rapaHTMpyeT OnepaTopy, 4To OH B/1aflEET 3aKOHHbIMW NpPaBaMui Ha NomelleHne ABOHEHTa,
rAe COBepLIanoCh NOAKMOUEHUNE YCNYT.

12.4. Anpec ans oTnpasku xanob (3ansneHui, obpauwieHuit): 299055, r. Cesactonons, a/a 34.

12.5. B cnyyae uameHeHUs pexsusnUTOB CTOPOHbI 06A3aHb B AECATUAHEBHBIN CPOK YBEAOMUTL 06 3TOM
ApYr apyra.

12.6. Bce npaBoOTHOWEHMA, KOTOPbIE BO3HUKAIOT B CBAIN C ucnonHeHnem Hacroawero [lorosopa u He
YPETY/MPOBaHHbIE UM, PeramMeHTUPYIOTCA HOPMaMK AeNCTBYIOLLEro 3aKoHogartenscrea P®.

12.7. Onepatop c8a3n 06a3aH o6ecneyunTs cobnoaeHune TaitHbl CBA3N.

Ceesenunn 06 okasaHHbIX aBOHEHTY 1 (MaKM) NoNb3OBaTENHO ycnyrax CBA3uM MOryT NpefocTaBAaTbCA TO/NBKO
aboHeHTy 1 (uaM) nonb3oBaTeNO MAM  uX YNO/IHOMOYEHHbIM  NPeACTaBUTeNAM, eClM UHOe He
NPeAyCMOTPeHO deiepanbHbIMM 3aKOHaMK MM A0FOBOPOM 06 OKasaHuy ycnyr ceasu,

CeefieHns 06 aboHeHTe - dusuyeckom nvue u (uan) nonbsosatene - GUNYECKOM nvue, craswue
W3BECTHLIMM ONepaTopy CBA3KM NPU MUCNOJHEHUW WM AOroBOpa 06 OKazaHMu YCNyr CBA3U, MOryT
NEPEAaBaTbCa TPETbUM INLAM TO/ILKO C COracua aboHeHTa - GU3MYECKOro Nnya u (unu) nonv3osartens -
$u3MYECcKOro NMLA, 3a UCKAKOYEHNEM CayYaes, NpeaycCMOTPpeHHbIX dedepanbHbiMuU 3aKOHaMMU.

Cornacue aboHeHTa - GU3MUECKOTO AULA W (Mnun) nonbsosarens - puanyeckoro nuua Ha 06paboTKy ux (ero)
MEPCOHANbHBIX AaHHbIX B LLeNAX OCYLLECTBIGHUA ONEPaTOPOM CBA3M PACYETOB 33 OKA3aHHbIE yCAyru ceasm,
a TaKXKe pacCMOTPEHMA NpeTeH3nit He TpebyeTca.

13. Nopspok paspelueHus cnopos

13.1 Cnopel u/unn pasHornacua 6yayt pewaTses CTopoHamu nyTem neperoBopos, a B cayuae He
AOCCTNHEHNA COTNACKA, B COOTBETCTBUM C A,eNCTBYIOLLMM 3aKOHOAATENLCTBOM POCCUIiCKOI depepaunn.




Mpunoxexue Ne 1 k

Mpasunam okasaHus ycayr:

ycnyru nepeAadun AaHHbIX M TelemaTMYeckue YCayru CBA3m
dusnyeckum nuuam (aomawiHum nonb3osarenam)

OcobeHHoctn npegocTasnennna aboHeHTCKOro 060pyaoBaHma

Hactoswme OcobeHHOCTM npefocTaBieHns abOHEHTCKOro obopyaosaHus ¢pusndeckum auuam 000
«CesCrap WCMNC» ycraHaBauBaloT ycnosus nepepaun OO0 «CesCrap WUCMC» (panee - «Oneparop»)
AboHeHTy O6opyaoBaHua B COBCTBEHHOCTS (kynna-npopaxa), nmbo BO BpemeHHoe BNajeHue u
nonbsosaHue (apeHaa). Buibop cnocoba nepegaun O6opynoBaHua ykasbisaetcs AGOHEHTOM B [Horosope
(odepTe / 3ansneHun).

I.1. Yenosua apenabl O6opyaosanus

1.1.1. Onepatop nepesaer AGoHeHTy BO BpemeHHOoe BnafleHWe U NOoAb30BaHUE KOMMNEKT
aboHeHTCKOrO 0BOpYLOBaHUA (nanee - «OBopygosaHuen), Heobxoanmoro pgna okasaHua Ycnayr,
3aKasaHHbIX AboHeHTOM no [lorosopy (odepTe / 3aAB/IEHMIO) HA OKa3aHWe YCyr CBA3W (aanee no TekcTy -
«[lorosop»), a AGoHeHT npuHUMaeT B apeHay (c npasom Bbikyna O6opyaosanna) O6opyaosatmne no AkTy
npnema-nepeaaqn. Cpok apenabl O6opyaosanus — 1 roa. B cayuae ecan £,0 OKOHYAHWA YKa3aHHOTO CPOKa
HW OAHA W3 CTOPOH He 3aABUT O NPEKPaWeHUN apeHAbl, CPOK apeHas! BO30BHOBAAETCH Ha cnegyowmin
roa. Konmuectso B0306HOBMEHMII He OrpaHUYEHHO.

1.1.2. HaumenosaHue, ctoumocts ObopygosaHua u pasmep ApeHAHbIX naaTeskel yKkasbiBaeTcs 8
AKTe npuema-nepeaaun, KOTOpbIii ABAAETCA HEOTLEMAEMON YacTbio [Horosopa.
1.1.3. Onepatop obsasyerca:

a) Nepepatb AGoHeHTy B ucnpasBHOM COCTOAHUU, KOMIMIEKTHO U C HeobXOAMMON TexHUYeCKOoM
AokymeHTaumeit OBopyfoBaHMe BO BpemMeHHOe BAaAEeHNe U N0Nb30BaHMe.

6) Ocywecrsnate pemoHT ObopynoBaHua, NOBPEXAEHHOIO NO BUHe AboHeHTa, 3a cyeT AbBoHeHTa.
ABOHEHT B TaKOM C/ydae HeceT sce pacxoAbl, ceA3aHHble ¢ pemoHTOoM O6OpyAOBaHWMA, B TOM 4YuC/ie
PacxoAbl Ha TpaHcnopTupoBKy O6opyaoBaHusA 4O MecTa peMoHTa 1 obparHo.

B) YCTPaHUTb MOOMKY MW 3aMEHWTL Ha aHaNorMuYHOE B cnyyae Bbixoga ObopynosaHua us cTpos no
npuYMHam, He 3aBUCALLUM OT ABOHEHTa.

r) [osectv g0 ceegeHus ABOHeHTa WHCTPYKUMIO O nopafdKe NONMb30BAaHWMA nNepesaHHbIM
Obopyaposanuem.

A) KoHcynbTuposaTs A6oOHeHTa no BONPOCaM, CBA3AHHbIM C 3KCrlyaTauueil nepefaHHOro
ObopyaoBanus.

1.14. AboHeHT 06a3yeTcs:

a) MpuHate ot Onepatopa O6opygosaHne Bo BpemeHHOe BjajieHWe U NoNb30BaHWE MNog CBOI
MO/IHYIO  OTBETCTBEHHOCTb W ynnaymsaTb ApeHAHble naaTexu 3a BlafleHne ¥  NnoAb3oBaHue
ObopynoBaHuem 10 MOMeHTa Bo3Bparta O6opynosaHus Onepatopy.

6) Obecneynsatb COXPaHHOCTb ObopynoBaHusA 1 ero Lenesoe UCNoNbL30BaHMe.

B) Cobntogarts NpaBmaa TeXHUYECKON aKcnayarayumn nepepaHHoro O6opyaosaHus.

r) ObecneunTb B cornacoBaHHoe ¢ OnepaTtopom Bpems [ocTyn nepcoHana Onepartopa ana
OCYWECTBAEHNA PEMOHTA 1 TEXHUYECKOTO 0BCNYKUBAHMA NepeaaHHoro ObopyposaHua.

A) B TedeHue Tpex KaneHAapHLIX AHCH € MOMEHTa yTepu, xuieHns, sbixoga ns ctpoa Obopyaosarus
no BuHe AGOHeHTa (B T.4. NPU HapyLWeHUU npasun 3KCM/IyaTaLmmn) U HEBO3MOMKHOCTM €r0 BOCCTAHOBNEHUS,
BO3MECTUTb CTOMMOCTb NepefaHHOro BO BpemMeHHOe BhafleHue M MNOMb30BaHUe ObopyposaHus,
onpegenenHyio MpeickypaHtom OnepaTopa, a TakKe BO3MECTUTb BCe npuunHeHHbie OnepaTopy B CBA3M C
3TUM YBbITKM.

e} He BcKkpblBaTb, He Hapywartb UENOCTHOCTb  rapaHTuitHbIX  naomb, He  oCyLlecTBAATH
CaMOCTOATE/IbHbIN PEMOHT, NepeHacTpoiKy O6opyanosanuna.

) He cpaBaTe OBopyaosaHue 8 cybapeHay TpeTbum anuam.

3) B MOMEHT npekpaiieHus aeicrams Horosopa wau pactopkenun [loroBopa B 4acTU apeHAb
ObopynosaHUA HE3aBUCMMO OT TOTO, Kakas U3 CTOPOH ABU/IACb MHULMATOPOM pacTop:keHus [orosopa B
YKa3aHHOM 4acT¥ MW HACTYNNeHNs OBCTOATENbCTB, CBA3AHHBIX C npeKkpauieHnem npasa cobCcTBEHHOCTY,




BIAAGHNAA WM NONb30BAHMA NOMELLEHUEM, B KOTOPOM ocyluecTeneHo nogktoueHne O6opyaoBanus ana
nony4exuna Yenyr, sosspatntb O6opyaoBaHue Oneparopy, octasus 3assky nytem TenedoHHOTO 3BOHKa B
konn-uextp Onepatopa. O6opygoBaHue LONKHO 6biTb BO3BpauleHo B paboyem COCTOAHWMM U MOAHOM
KOoMnekTe 6e3 BHELWHUX MeXaHUUyeCcKux noBpexaeHuin. B cnyuasx yTpaThl WAM NOMOMKM OTAEe/bHbIX
Yactent komniektra AGOHeHT 06A3aH ONAATUTL UX CTOMMOCTb COT/IACHO TEKYWEN PO3HUYHOM LeHbl. [lpu
HanMuMn cepbesHbix BHEWHWUX nospexaeHnii (aepopmaums KOpnyca u ero 31emeHTOB, HapylleHue
paboTtocnocobHocTu BXOZHbIX/BbIXOAHBIX MOPTOB) WU/M HeucnpasHoctn obopynosanua ABOHeHT 06sa3aH
OnNaTMTL NONHYO CToMMOCTb O60pPYA0BaHUA, COrNacHO TeKyLLei PO3HUYHON LeHbl. ABOHEHT uveerT npaso
BbIKynuto ObopynoBaHue, cornacHo TeKyLel PO3HUYHOM LieHbl, YKasaHHOo Ha caiiTe Oneparopa.

M) BbinonHaTe TpeGoBaHua u PeKomeHgaunm no besonacHocT oOT npou3BOAUTENA . 3TOrO
Obopyposanua u/vnm Oneparopa.

1.1.5. Bosspat Ob6opynosaHus opopmnsietca  AKTOM npuema-nepegaun. [lpn Bo3BpaTe
Ob6opyaosanua npoussoauTes NPOBEPKa KOMNNEKTHOCTU 1 TeXHUYeCKWi i ocmoTp ObopynosaHua 8
npUCYTCTBMM ADOHEHTa. B ciydae HEKOMAAEKTHOCTU wau HeucnpasHoct ObopypoBaHua aenatorcs
COOTBETCTBYIOUIME NOMeTKM B AKTe npuema-nepegayn, KOTOPbIN CNYMUT OCHOBAaHUEM A/1A NPeAbABAEHUA
npeTeH3nin.

1.1.6. ExkemecauHblii nnatex 3a nonbsosaHue ObopyposaHuem (manee - «ApeHAHbIM nnatexk»)
yKasbiBaeTca B AKTe npuema-nepegaun. B Axre npruema-nepenayn TakKe ykasbiBaeTcs MHPOpmaums o
TOM, 4TO ApeHAHbIe NAaTeXkn BKAIOUYEHbI B COCTaB CTOMMOCTM YCnyr cBa3u, OKasbiBaembix No Horosopy, a
TaKkMe CPOK, B Te4eHUe KOTOPOro NPUMEHSETCA faHHOe yenoBue. AGOHEHT 06a3aH ynnaunsatb ApeHaHbie
NaTeXKn B NOPAAKe U CPOKK, COOTBETCTBYIOLME MOPAAKY M CPOKam ONAaThbl yCAYr CBA3M, YCTAaHOB/EHHbIM
MpaBunamu okasaHws ycayr cBAsu ans onnarsl YCAYT CBA3K, A0 MOMEHTA NpekpalleHns obasaHHocTelt no
apeHae. CTOPOHbI NOHUMAIOT, YTO ApeHaHble NaTeXu, NpefyCcMoTpeHHble HacToAWwMM punoxerunem,
BbINN1a4NBAIOTCA BHE 3aBMCUMMOCTY OT notpebieHus ABOHEHTOM yenyr, npeaycmoTtpeHHbix [lorosopom, B
CPOKW, onpeaensemole HacToAwmMmMm Mpasunamm.

1.1.7. B cnyvae Bbibopa ABOHeHTOM HOBOro TapudHoro nnaHa no Kakoh-nubo w3 Yenyr,
OKa3biBaembix no [lorosopy, 6o BpemeHHOro yyacTus ABOHeHTa B KaKnX-1mbo MapKeTUHroBbIX akLUAX B
OTHOWeEHUM Ycnyr, pasmep APeHOHOrO NAaTema MOMKeT USMEHUTLCA, eCN Takoe M3MeHeHMe pasmepa
ApeHAHOro nnatexa npeaycMoTpeHo YCTIOBUAMU OKA3aHWA YCAYr € NPUMEHEHUEM COOTBETCTBYIOLLErO
Tapudroro nnaHa, nubo ycnosuamu NPOBEAEHNA COOTBETCTBYIOWIEN MapKeTUHIOBOM aKuuu. [lo
UCTEHCHUIO CpOKa NpoBeAeHUA MapKeTUHIOBONM akuuu, Anbo npu HecobnoAeHNU yCNoBUI yyacTua B
MapKeTUHIOBON  aKuuu, ApeHaHbil  naaTtes PaccynTLIBAETCA B  COOTBETCTBUM € Tapudamu  Ha
npefocrasneHne BO BPEMEHHOE BNAAEHWE M NOAb30BAHME ObopynoBaHua, yYCTaHOBAEHHBIMM
Onepatopom Ha AaTy ucreuyeHus cpoka NPOBEACHNA MapKeTUHIOBOM akuuu, Mbo Ha faty, ¢ KOTOpoit
AboHeHT npekpaTtun cobniogato YCNOBUA MAapKEeTUHIOBOWN aKL UK.

1.1.8. ABoHeHT Bnpase BbIKYNUTHL O6opynosaHue B 11060t MOMEHT B TeuyeHwe CpoKa pencraua
apeHabl ObopyaosaHus, B 3Tom cayuae CTOPOHbI 3aKN04AI0T CornaleHne o Bbikyne no dopme,
yCTaHosneHnHol Onepatopom.

1.1.9. CropoHbl  foroBopunnce, 4to BbIKYn ocyuwiecTsnseTcs no croumoctu OBopynoBaHus,
3aduKCUpPOBaHHOM B AKTe npuema-nepesaun.
1.1.10. Jllobaa u3 Cropow BNpase B OAHOCTOPOHHEM NOPAAKE PaCTOPrHyTb Horosop 8 yactu

aperabl ObopyaosaHusa, Hanpasus ysepomnenue o6 stom 3a 10 (fecats) gHell. ABOHEHT ocyulecTensger
Bo3spat ObOpyAoOBaHWA B8 COOTBETCTBUM C MM «3» nyHkta 1.1.4. u nyHktom 1.1.5. HacrodAuwero
npunoxexua K Mpasunam. O6a3aHHOCTY NO apeH/Ae CHUTAIOTCA NPeKPATUBLIMMUCA B MOMEHT NOANUCAHNA
CropoHamu AkTa npuema-nepegayu npu ero sossparte ABOHEHTOM OnepaTopy.

1.1.11. ApeHaHble naaTtexu 3a MeCAL, B KOTOPOM MnpeKkpalwarTca 06A3aHHOCTM no apeHgae,
HavYUCnaTCa 1 ynnadusatorca ABOHEeHTOM NPOMOPUNOHANBHO KOMIMYECTBY KaNeHAAPHbIX AHEeN B Takom
MecCAue A0 AHA npeKkpauweHua obasaHHocTel no apeHae 3a nckNYeHnem ApeHaHbIX naatexei no
M3pPKETUHIOBbIM akuuam. Ecan ApeHaHbii naaTex 3a Taxkoi mecsl, Bbin BbINaYeH asaHcoM, Oneparop
obasyetca BepHyTb ABOHEHTY yacTb ApeHpgHoro nnatexa, COOTBETCTBYIOWYIO KO/MUYECTBY AHelN,
OCTaBLUMXCA B MecALe Nnocie AHA NpeKpalleHns Horosopa B Yactu apenabl, B TeyeHue 30 (Tpuguatw)
KaneHaapHbix gHel co AHA npexpalieHun apeHabi,

1.1.12. OnepaTop He HeceT OTBETCTBEHHOCTU 3a Bpesa v ywepb, npuynHeHHbIN AbBoHeHTy/TpeTbum




8.2.2. B cny4ae, ecnn ABOHEHT He nonosiHAeT cBoi JIMuesoM cyer Ha CYMMY U B CPOKM, YKazaHHble B
TapudHom nnaHe;

8.2.3. B c/lyyae HexBaTKM Ha Nnuesom cuere ABoHeHTa ACHEXHbIX CpescTB, HeobxoauMbIX ANA Havana
HOBOTO pacyeTHOro NeprMoaa B COOTBETCTBUM C BbIBPAHHbLIM TapudHbIMm nnaHom;

8.2.4. B cnyyae nposegerun Onepatopom MnaHosbIx Pabor.

8.2.5. B cnyvae nepesain ABOHEHTOM npas u obazaHHocTelt no [orosopy TpeTbum nvuam 6e3 nonysexns
MPEABAPUTENBHO NNCLMEHHOTO cornacus Onepatopa;

8.2.6. B cnyyae 3akcnayaTaumm ABOHEHTOM TEXHUYECKW HencnpaBHbIX yCTPONCT8, 060pya0BaHUs u/mamn
obopyaosaHus, ycTpoiicTaa, KOTOpbie He UMelT BblJaHHOIO B YCTaHOBAEHHOM 3aKoHopatenscreom PO
nopaake AOKYMEHTa O NOATBEPKAEHUM KX COOTBETCTBUSA TpeboBaHUAM HOPMATUBHbIX OOKYMEHTOB B
chepe TeneKOMMYHUKaUMI, ecan nocne HanpasneHua OnepaTopom COOTBETCTBEHHOrO npegynpexaeHus
AbBoHeHTy ABOHEHT He obecneynn s YCTAHOBNEHHbIA B NpeAynpesKaeHun Cpok 3aMeHy TaKoro
obopyaosanua/ycTpoiicTs:

8.2.7. B cnyyae HapyweHus AGOHeHTOM OAHOTO UAK HECKONIbKUX CBOUX 0BA3aTenLCTs no [orosopy u/unm
A3aHHbim [pasunam;

8.2.8. B UHbIX C/1yuasnx, NPeayCMOTPEHHbIX AeWCTBYIOWMM 3aKOHOAaTeNbCTBOM PO,

8.3. MpwuocraHosBneHue OnepaTtopom npegocrasnexus YCnyr Ha  OCHOBaWHMM U B cny4vasnx,
NPeAyCMOTpeHHbIX n. 8.2, HacTtoawmx Mpasun, He ocBoboxgaeT AGOHEHTa OT 06A3aHHOCTY ONMAYNBaTD
EXemecadHble nnatexku 3a Takue YCAyru B TeueHue Bcero Cpoka aeicteua [lorosopa, a TaKk ke He
0cB060XAaeT ABOHEHTa OT 06A3aHHOCTU NOrachTh 3a710/KeHHOCTL no Jorosopy.

8.4. OnepaTop npekpauaeT npegocrasneHne AboHeHTy Yenyr:

8.4.1. B cnyyae oTkasa AGOHeHTa oT MOAy4YeHNA YCyr, COBepPLIEHHOTO B MOPAAKE M C cobnogerHnem
TpebosaHuii, cosepskalmxcs 8 Horosope u gaHHbIx Mpasunax;

8.4.2. B UWHbIX caAyyvasx, NpeAycmoTpeHHbIx  [loroBopom, paaHHbiMu [paBunamu u AecTByoWmnMm
3akoHogartenscrsom PO,

8.5. MpekpaiyeHue Onepatopom NpefocTaBneHna YCNYr Ha OCHOBAHUM U B C/Iy4asX, npeaycMoTpPeHHbIX 11,
8.4 Hactoawwmx Npasun, He ocsoboxpaaeT 0T 0643aHHOCTY NOracuThb 3a,0/KeHHOCTb no [lorosopy.

8.6. MosTopHOe noaknioyeHne ABoHeHTa K Ycnyram, npegoctaBneHue KOTOpbIX  BbiNo
NPVOCTaHOBNEHO/NPEKPALLEHO, OCYLLECTBAAETCA B COOTBETCTBUM C ychosuamu TapudHbixX nnaHos.

8.7. B cnyyae, ecnn npepocTasnenne ycayr 66110 NPUOCTaHOBAEHO Ha OCHOB@HMAX, yKa3aHHbIXx B 1. 8.2.1, -
8.2.3 HacTtoawwmx lpasBun, BoccTaHoBMEHUE npepocrasneHuns Yenyr ocyuiecrsnsercs OnepaTopom nocie
nononHexua AboHeHTOM cBOEro JIMLEeBoro cyeTa.

9. OTBeTCTBEHHOCTL Oneparopa

9.1. NMpu HapyweHnn CPOKOB npesoCTaBAeHMS A0CTyna K ceTm nepepaun faHHbIX N0 TpebOBaHUIO
AboHeHTa Onepatop ynnaumsaer HeyCTOMKy B pasmepe 3 (Tpex) NPOUEHTOB NAaThl 33 npegocTasneHune
AOCTYNa K CeTH nepesadn AaHHbIX 3a Ka/4blil eHb NPOCPOYKM BNAOTL A0 Havana obecneyenunn gocryna K
CE€TM nepelayn AaHHbIX, HO He Boslee pasmepa yKasaHHOM B Horosope nnarbi.

9.2, Mpy HapyweHUU YCTaHOBAEHHDBIX CPOKOB OKaszaHua Ycnyr no Ttpebosanuio ABOHeHTa Oneparop
YNNaunBaeT HeyCcTOMKy B pasmepe 3 (Tpex) NpoLeHTOoB CTOUMOCTH YCnyr 3a Kakaplil 4ac NpoCcpoUKY BNAOTL
AO Havana okasaHma Yenyr, Ho He 6osiee CToMmocTy yeayru.

9.3. B cnyyae Hapywenna OnepaTopom TaitHbl uHopmaumu, nepesasaemot no cety nepefaym AaHHbIX, 1
TpebosaHuit 06 orpaHuueHnn pacnpocTpaHeruns ceefeHuit 06 aboHeHTe-GpU3MUECKOM NMLLEe, CTABLLMX emy
W3BECTHbIMWM B CUNY WuCnoNHeHus [orosopa, Onepatop no TpebosaHuto A6OHeHTa BO3meuaeT
NPUYUHEHHbIE 3TUMK AICTBUAMM YObITKY.

9.4. Onepartop He HeceT OTBETCTBEHHOCTb:

9.4.1. 3a ywepb noboro poaa, noHeceHHbI ABoHeHTOM W3-3a yTepu u/unm pasrnaweHna csoux florvHa v
apons.

9.4.2. 3a ynyweHHyio npubbiib U NPAMBIE UAK KOCBEHHBIE yObITKM, NOHeceHHbie ABOHEHTOM B nepuoa
UCNO/Ib30BaHNA MW HEUCNONb30BaHUA YCaYT ABOHEHTOM (NONHOTO UK 4aCTUYHOTO).
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SMUAM W UX UMYLLECTBY B Cly4ae BO3TOPaHWA, NOJOMKM, BbIXOAA U3 ctpos ObopyaoBaHua, ecam Takoe
BO3ropanue, NosOMKa 1 BbIXOA U3 CTpoa O6OPYL0BaHMA NPOU3OLAN MO BUHE AboHeHTa, B TOM yucne B
pesynbrate ucnonb3osanua O6opyaOBaHMA B HECOOTBETCTBUM C npaBuaamm TeXHNUUYECKON 3KCnayaTauuy,
a Takxe yenesbiM HasHaveHnem OBopyaoBaHus,

1.1.13. OnepaTop Bnpase:

a)B cnydqae Hapywenua ABoHeHTom n.1.1.5. HacToALLero npuaoxenusa K [lpasunam nortpebosaTtb
BbiN1aTbl HEYCTOWKM B pasmepe 1 % (OaHoro) ot pasmepa ApeHAHOrO nnaTea 3a KaXabll AeHb
NPOCPOYKY;

6) 8 cnyyae Hapywenna ABorentom 11.1.1.5. HacToAllero npunoxeHua K MNpasunam 6onee yem Ha 30
(Tpuauats) KaneHZapHbIx AHel, pacToprHyTs [loroBop 8 Yactu apeHgbl O6opyaoBaHua v notpebosatb
Bo3BpaTa ObopynosBaHua.

B) ecnu ABOHeHT He BO3BpaTUA O6opyposaHue, 1160 Bo3BpaTUA €ro HecBoeBpemeHHo, noTpebosarb
BHeCeHWA nnatel B8 pasmepe ApeHAHbIX NnaTekeil 3a BCe Bpema NPOCPOYKU. B C/yyae, Korga ykasaHHas
finara He NoKpbIBaeT Mpu4nHeHHbIx OnepaTopy y6bITKOB, OH MOXeT noTpe6osaTh X BO3MmelleHus. 3a
HecsoespemeHHblit BozspaT Obopyaosanua OnepaTopy ABOHEHT 06a3aH ynnatute Onepatop fiedn 8
pasmepe 1 % (OagHoro) ot pasmepa ApeHAHOro nnaTexa 3a KaXabli geHb NPOCPOYKM,

r) B CAyYae HeucrnonHeHus AGoHeHTOM 06A33aHHOCTH, YKa3aHHOM B N.M. «3» NyHKTa 1.1.4 HacToAuLero
npunoxenna Kk [lpasunam no BO3BpaTy nepeaaHHoOro BoO BpemeHHOe BnajeHue U Nonb3oBaHue
ObopyspoBanuua ¢ momeHTa NPeKpaweHns AencTBUA MK pacTopskenua [lorosopa, notpebosaTte o7
AboHeHTa BO3MELLEHWA CTOMMOCTM fepenaHHoOro BO BpemMeHHoe B/jlafieHWe W fonb3oBaHue
ObopypnosaHus, ykasaHHOro 8 AKTe npuema-nepenayn.

1.1.15. B Tom cny4ae, eciu ApeHAHbIE NAaTeXu BKAIOHYEHbI B COCTaB CTOMMOCTH Yenyr, nonoxKeHus
HacTtoauwero fMpunokenna N2 1 06 ynnate ABOHEHTOM ApeHaHbIX nnatexel He NPUMEHAINTCA Ha
NPOTAMEHUN BCEro CPOKa, B TeYeHMe KOTOPOro AeiCTByeT AaHHOE YCAOBWE, COrMacHo AKTY npuema-
nepegaqu, nognncaHHomy CtopoHamu.

1.2. Ycnoeua kynam-npogarkm O6opyaosaHus

1.2.1. OnepaTop obasyetca nepepatb, a ABOHEHT NPUHATL B COBCTBEHHOCTb HAa YC/MOBUAX Kynau-
npoaaxm aboHeHTckoe obopyaoBaHue (ganee - «ObopypnosaHuen») n 06a3yeTCcA ero onNaTHTh.

[.2.2. HanmeHOBaHWe, KONMYECTBO, CEPUIHBIK HOMEpP U CTOMMOCTb ObopyaosaHus ykasbisaeTca 8 AkTe
npuema-nepesaymn, KOTOPbIN ABAACTCA HEOTHEMAEMONM YacTbio Lorosopa.

1.2.3.060pynoBanne nepegaerca no AKTY npuema-nepefayn, KOTOPbIA ABAAETCA HEOTbeMIeMON
yacTtbio [lorosopa.

1.2.4.Cpoku onnatbl ctoumoctu O6opyaosaHus:

a) npu npopgaske O6opyaoBaHWA Ha ycnosuax eguHOBPEMEHHOro njaTtexa - OLHOBPEMEHHO C
3aKntoueHnem [orosopa;

6) npu npopaske O6opynoBaHua Ha YCNOBMAX PACCPOYKKU Nn/iatexa - B CPOKM, YCTaHOBEHHblIe AKTOM
npuema-nepenaum,

1.2.5.B cnyyae HencnpasHocTM OB0opynoBaHUs B TedeHue rapaHTuitHoro cpoka A6oHeHT obpawaercs K
Onepatopy, /mbo 8 aBTOPU30BAHHbIN CEPBUCHBIT UueHTp npoussoautens ObopygosaHua.

1.2.6. Onepatop Bnpase npefoCTaBuUTL ABOHEHTY NpaBo paccpoyku nnatexka. paduk paccpouxu
fnartexa ykasbiBaeTcs B AKTe npuema-nepesaum.

1.2.7. B cnyvae npocpoyku ucnonHenus ABOHEHTOM CBOMX 06s3aTeNbCTB MO ynnare Kakux-nnbo
nnatexen 8 COOTBETCTBUM C MpadmKom paccpoqky, Oneparop Bnpase:

a) notpeboBaTb BbINAATLI HEYCTONKM B pasmepe 1 % (OaHOro) oT cymMbl, MPOCPOYEHHON K OnnaTe, 3a
KaXabil AeHb NPOCPOYUKM;

6) B cnyyae nNpocpouKM ucnonHeHus ABoHeHTOM 06a3aHHOCTH, NpeaycmoTpeHHon nn. 1.2.4., 1.2.6.
bonee 4em Ha 60 (LLUectbaecar) KaneHAapHbIX AHEW, TaKkas MPOCPOYKA CYMTAETCA CYLLECTBEHHON u
Onepatop snpase pactoprHyTs [lorosop B8 OAHOCTOPOHHEM nopagke u notpeboBaTb BO3BpaTa
Obopynosanua. Ecam O6opyaosaHue K 3TOMY MOMEHTY YTPauyeHO WK CYLLeCTBEHHO MOBPEXAEHO,
AboHeHT 06a3aH BbinNaTUTL Onepatopy nosHyto croumocte O6opyaoBaHMA, yKasaHHylo B AKTe npuema-
nepeaayn, 3a Bbl4eTOM Cymm, GakTU4YEeCKM BbINNa4eHHbiX ABOHEHTOM;

8) noTtpeboBaTb OT ABOHEHTa ynNaTbl BCel CTOMMOCTY ObopypoBaHus OLHUM NAATEXOM, 3a BbIYETOM
CYMM, GaKTUYeCKU BbIrauyeHHbix ABOHeHToM. B C/llyqae npeabaBieHUa Takoro TpebosaHua ABOHeHT




06a3aH ynnatute Onepatopy yKkasaHHyto B AKTe npuema-nepefaun cymmy nnartexa, s tedenue 10 (gecatu)
KaneHaapHbIx AHEN C MOMEHTa NpeabABNEHNA TaKoro TpeboBaHus.

1.2.8. Puck cny4ainoit rmubenu, cnyuaitHoro nospexaeHna, xuwexus O060pyAOBaHMA nepexoauT K
ABOHEHTY B MOMEHT NoANWUCaHUA AKTa npuema-nepenauu,

1.2.9.0nepaTtop oTBEYaeT 3a HeAOCTaTKM ObopypoBaHua (3a  MCKAOHYeHMeM HeJ0CTaTKos,
NepeYncaeHHbix B AKTe npuema-nepeaayn), ecam He AOKAXKET, 4To HepocTaTkn OBOPYAOBAHWA BOIHUKAN
nocne ero nepegaun  AGOHeHTY BCneacTsue HapyweHua nocnedHMm npaBua  MNoOAb30BaHWA
O6opyposaHnem nam ero xpaHeHus nn6o AeACTBMIF 06CTOATENbCTS HeNnpeoaonMmOon CUnbl.

1.2.10. TapaHTuiiHbIn nepuos Ha OBopyaoBaHue He yCTaHasnuMBaeTCcA U [apaHTUNHLIN TanoH He
BbIJAeTCA, 33 NCKAYEHUEM CIy4aeB, ONUCaHHbIX B n.1.2.11. HacToAwero Npunoxenus.

1.2.11.8B cny4ae, ecnu lapaHTWiiHbIA cpok, YCTaHOB/IEHHbIN npoussoauTenem Ha O6opyaoBaHue, He
NCTEK Ha MOMEHT 3akntodenns [lorosopa, Ha O6opynoBaHue B COOTBETCTBUM C Lorosopom sbigaerca
[apPaHTUIHBIA TanoH Ha nepuos 40 OKOHYaHMs CPOKa rapaHTMMHOrO nepuosa, YCTaHOBAEHHOTO
npoussoautenem,

1.2.12. Tonsko ana Ob6opynosanus, oTsevatouero TpebosaHuam n.1.2.11. HacToawero MNpunoskeHus, s
TeYeHue rapaHTMitHOro cpoka Ha ObopyaoBatue, YCTaHOBNE€HHOro npoussogutenem ObopynosaHus mnm
poAaBLOM, OCYLLECTBAACTCA PEMOHT ObopypoBanmna cunamu npounssoautena ObopyaosaHus.

1.2.13. B TeyeHue rapaHTMIAHOrO CpoKa Ha ObopypoBaHue, yCTaHOBAEHHOTO npoussoaunTenem
ObopyposaHua  unu Npogasuom, T[popasey ocyuiectsnaer pemoHT Ob6opyaosaHuMa  cunamu
npoussoautens ObopyaosaHus.

1.2.14. Tlokynatens, B cnayyae oBHapymeHUs HepocTaTkoB 8 O60OpyAOBaHUM, He OroBOPEHHbBIX
Mpogasuom, nomumo npas, NPEAYCMOTPEHHbIX HacToAWMM NpunoxkeHnem K [pasunam, nonb3yeTcs
WHBIMW MpaBamu, NPeAyCMOTPEHHbLIMM 3aKOHOAATEIbCTBOM O 3aluuTe npas notpeburenei.

1.2.15. NpaBo cobcTeeHHOCTM Ha O6opyaoBaHue nepexoaut K ABOHEHTY C MOMEeHTa noanucaHnsa AxTa
npuema-rnepeaayn,

1.2.16.B cnyvae pacrtopxeHus florosopa AbBoHeHT obasaH B TeyeHue 3-x pabounx AHen ynnatute
MoNHYto cToumocTs OBopyAoBaHMA, NepeaaHHOro emy no AKTY npuema-nepesaun (B cobCTBEHHOCTD) ¢
PaccpoyKon nnaTesxa.




