YTBEPXOAHKO
MngueuayansHbIn NpegnpuHuMaTenb

Xopowwunos B.[.

r. CeBacTtononb «26» Hos6psa 2018 roga

MpaBuna okasaHuA ycnyr: ycnyru nepegadv AaHHbIX U TerieMaTuveckue ycrnyru cBasu
¢pusnyecknm nuuam (AoOMalLHUM Nonb30BaTensiM)

Hactoawwme [MpaBuna perynupyroT OTHOWeEHUA mexay AGOHEeHTOM u (Mnn) nonb3oBaTenem, C OOHOW
CTOPOHbI, U OnepaTopoM, C OPYro CTOPOHbI, MPW OKasaHWW YCnyr CBA3W MO nepefadye AaHHbIX U
TenemaTnyecKmx ycrnyr CBA3u, UHbIX YCNYr, HepaspbIBHO CBA3AHHbIX C HUMM.
MpepocTtaeneHne OnepaTopoM yCnyr nepefayn AaHHbIX U TernemMmaTnyeckux ycryr CBs3u ocyLlecTBnsaeTcs
B COOTBETCTBMM C ycrnoBusMu [lpaBun oOkasaHus ycryr CBs3M MO nepefade AaHHbIX, YTBEPXOEHHbIX
MocTtaHoeneHnem [MpaButensctea PP ot 23.01.2006 Ne 32, lNpaBun okaszaHud TenemaTU4ecKkux ycryr
cBA3N, yTBepXaeHHbIX MoctaHoBneHvem [pasutensctBa PP ot 10.09.2007 Ne 575 un tpeboBaHusimu
PykoBogslero gokymeHta otpacnun «TenemaTtudeckue crnyxbbi», yTBepXaeHHbix [Npukazom MwuHCBS3M
Poccum ot 23.07.2001 Ne 175.
Onepatop npegoctaBnseT ycrnyrm nepegayvn AaHHbIX U TenemaTU4eckux YCryr CBSA3M Ha OCHOBaHWM
cnegyoLwmx NMUEH3NIA:
JInueHana Ha okasaHue TenemaTUy4eckux ycnyr cBs3u, BblaaHHon deapepanbHonM crnyxbon no Hagsopy B
chepe cBA3N, NUHDOPMALMOHHBIX TEXHOOMMA N MaccoBbIX KOMMYHMKauunm Ne 168478, cpok Oencteusi C
03.09.2018r. no 03.09.2023r.
JInueHsna Ha okasaHue ycryr CBs3uM No nepedave AaHHbIX, 3@ UCKMOYEHUEM YCIyr CBs3M MNo nepenade
OaHHbIX Ons uenen nepegayv ronocoson nHdopmauun, BeigaHHon degepanbHon criykbor no Hag3opy B
chepe cBA3N, UHDOPMALMOHHBIX TEXHOOMMA N MacCOBbIX KOMMYHMKaumin Ne 168477, cpok OAencTBusl C
03.09.2018r. no 03.09.2023r.
1. Ucnonb3yembie TepMUHbI U onpeaeneHus

TepMmuHbl, ucnonb3yemble B HacToswmx [paBunax okasaHus YCnyr: ycrnyru nepegadv SaHHbIX U
TenemMmaTtmyeckue ycnyrm CBs3u, UMEKT 3Ha4YeHUd, npuBeaeHHble HKe. NHble TepMUHBI, HE pacKpbiThle B
aTux MNpaBunax MMetT 3Ha4YEeHUs, NPeSyCMOTPEHHbIE B ENCTBYIOLLEM 3akoHoAaTenbctee PO.

B atux lNMpaBunax okasaHus Ycnyr: ycnyrm nepegayn AaHHbIX U TeremaTtudeckue ycriyrm CBs3u
TEPMUHbI yNOTPeBNATCS B TaKOM 3HAYEHUN:
AGOHEeHT - nonb3oBaTenb ycnyramu CBA3W Mo nepegaye AaHHbIX U TeneMaTU4eckumMu ycrnyramm cBsisn, C
KOTOPbIM 3aKroyeH BO3MEe3[HbI JOroBOp 06 OKasaHuW ycnyr CBsi3W C BblAENEHWEM YHWKanbHOro kopa
noeHTuukaummn.
AGOHeHTCKas NMUHUA - NVHUA CBA3W, COedMHSALWas nonb3oBaTenbckoe (OkoHevyHoe) obopyaoBaHue C
Y3r0M CBA3M CETU Nnepeaayn OaHHbIX.
AGOHEHTCKUN UHTepdenc - TEXHUKO-TEXHOMOrMYECKME napameTpbl U3NYECKUX Lienen, COequHSoLMX
cpenctBa CBA3M onepaTopa CBA3M C MOMNb30BaTeNbCKUM  (OKOHEYHbIM) obopyaoBaHMEM, a Takke
dopmanuaoBaHHbIi Habop NpaBun UX B3aMMogeNCcTBIS.
«AGOHeHTCKOoe ycTponcTBo» («OGopyamoBaHMe») - Haxodslleecsa B 3aKOHHOM BriageHun ABOHeHTa
TEXHNYECKOEe CpeACcTBO, BKIYasa nporpaMmHoe obecnedveHue, obecnedmsatowiee ABOHEHTY AOCTyn K
Ycnyram nocpencrsoM NogknioyeHns gaHHoro yctpornctea (obopynosaHus) k Cetu ceasm Onepatopa.
AxTMBauUmMA ycnyr - BbinonHeHne OnepaTopoM OeNCTBUIA, KOTOpble NpeaocTaBnatoT ABOHEHTY AOCTyn K
3aKasaHHbIM UM Ycnyram.
[loroBop — NMCbMEHHbIM JOroBOP O NPefoCTaBneHnn Ycnyr, KOTOpbIn 3akntoyaetca mexay AGOHEHTOM U
Onepatopom nytem HanpasneHus ABoHeHTOM OdepTbl (3asBneHus) OnepaTopy O NpeanoXeHuu
3akntoumnTb [loroBop ¢ nocneayrowmnm akuentom Onepatopom npeanoxeHns AGoHeHTa.
[DononHuTtenbHble ycnyrn — ycnyrn OnepaTtopa, KOTOpble HE BXOAAT B COOTBETCTBYHOLLMI BblOpPaHHbIN
ABOHEHTOM TapudHbIA nnaH W 3akasbiBaloTcd  AOOHEHTOM OTAENbHO B YCTAHOBMEHHOM  Afis
COOTBETCTBYOLEN [JONOMHUTENBHON YCINyrn Nopsake.
ExemecAYHbIM nnaTexX - npeaycMoTpeHHas TapudHbiM nnaHoM aboHeHTckad nnata Wunu WHOW
(PUKCUPOBaHHBIM eXeMeCsYHbIA nnaTtex 3a Ycnyrn n/vnu [JononHutenbHble ycnyru, npegocraBnsemMble
OnepaTopom B TeYEeHNE pacyeTHOro nepuoaa.
JlnueBom cyert - cyeT B aBTOMaTU3NPOBaHHOW cucTeMe pacyetoB Onepartopa, Ha KOTOPOM (OUKCUPYIOTCH
nnatexv ABOHeHTa U CyMMbl OeHEXHbIX CPeACTB, CMMCaHHbIX C nnaTtexen ABOHeHTa B KayecTBe onnathbl
3a Ycnyru. Jlnueson cHeT MMeeT yHUKanbHbIN HoMep.



JNInyHbIN KabuHeT - Beb-cTpaHunua Ha Cante OnepaTtopa, KOTopas MMEET CTaTUCTUYECKYD MHAOPMALUIO
06 obbeme nony4yeHHbIX ABOHEHTOM Ycnyr, TeKylem COCTosiHMKM JluueBoro cyeta ADOHEHTa M MHYIO
NHpopMaLMIO.

Onepatop - WHauBmayanbHbIn npeanpuHumMaTtens Xopowwunos B.[., KoTopbii MmeeT npaBo Ha
OCYLLeCTBIIEHNe AeaTenbHOCTUN B cdhepe TeNEeKOMMYHUKaLUNA.

MepBUYHBbIN NNAaTeX - NNaTex 3a OpraHn3aumio NOAKIIYEHUS K CETU Nnepeaayn AaHHbIX U ceTn NHTepHeT
ans npepoctaeneHns AGOHEHTY 3akasdaHHbIX MM YCnyr, KoTopble onnadnBaroTcss AOOHEHTOM nocne
3akntoyeHus [lorosopa npu 3akasze AGOHEHTOM COOTBETCTBYIOLLEro Habopa TenemMaTu4eckmx yCnyr.
NMomeweHne AOOHeHTa - nomelleHwe, npuHagnexawee AOGOHEHTY Ha npaBe COOGCTBEHHOCTU WK
ncnonb3dyemoe ABOHEHTOM Ha MHbIX NPABOBbLIX OCHOBAHUSX.

PacyéTtHbin AeHb - JdeHb Mecsiua, B KOTOPbIM MPOUCXOAMT HayucrneHuwe 3a TapudHbIA NnaH u
exxeMecsiyHble ycnyrn. PacdeTHbin geHb BblbupaeTcs npu NoAakmoyeHun aboHeHTa M MoxeT ObiTb
CaMOCTOSAATENTbHO N3MeHEH abOHEHTOM B NMMYHOM KabuHeTe.

PacuyéTtHbin nepuopn - nepuvod npenocTaBfeHns YCnyr, HaYMHAWMNCA B PacY€THbIN OeHb TeKyLero
Mecsaua 1 onAwmncs 4o pacyeTHOro OHA Mecsua cnegyowero 3a pacyeTHbIM.

Cant Onepartopa (Cawnt)- cant Onepatopa B ceTu VIHTEepHET, pacrnonoXeHHbIn No agpecy:
www.sevstar.net

CtopoHa - Onepatop nnu ABGOHEHT, B 3aBUCMMOCTU OT KOHTEKCTA.

CtopoHbI - OnepaTtop 1 AGOHEHT.

TenemaTtnyeckue ycnyru CBA3M - YCryrn CBs3W, Hepa3pbiBHO CBA3a@HHbIE C YCyramu CBA3N No nepegade
AaHHbIX, BKNtovawLwme B cebs: goctyn K cetu ceasn Onepartopa; 4OCTYN K MHPOPMALMOHHBIM CUCTEMaM
NHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHbIX CeTel, B TOM 4Yucne K cetn WHTepHeT, npyeMm u nepepadvy
TenemMaTuyecKknx 3NEeKTPOHHbIX coobLlieHnn, KoTopble npegoctasnsaTcs Onepatopom AGOHEHTY B
COOTBETCTBMM C YCNOBUSIMU AENCTBYOLWMNX TaprUdHbIX NaHOB.

TapudHbIN NNaH — COBOKYNHOCTb LIEHOBbIX YCIIOBUA U TapudoB, yCTaHaBNMBaKOLWMX O6BbEM M CTOMMOCTb
ycnyr, npasuna ux NpMMeHeHus, cnocobbl pacdeToB, 0COOEHHOCTU Tapudumkauumn, 1 nHaa nHdopmaums,
KoTopas yTBepxaaetcss OnepatopoM camocToATenbHO, 1 nybnukyetcs Ha CanTte Onepartopa.

Ycnyru cBA3u no nepepaye AaHHbIX - YCIYrn CBSA3M MO nepeaaye AaHHbIX, 3a UCKNI0YEHNEM YCNyr CBA3N
No nepejaye [AaHHbIX ANS Uenen nepegayy ronocoBon MHGOPMauuKW, KOTopble MNpeaoCTaBnstoTCA
Onepatopom ABOHEHTY B COOTBETCTBMM C YCITOBUSIMU AEUCTBYOLWMNX TapnudHbIX MNaHoB.

2. O6Lwme nonoxeHus

2.1. JaHHble MNpaBuna paspaboTaHbl B COOTBETCTBUN C AENACTBYOLLNM 3aKOHO4ATENLCTBOM PO.

2.2. [aHHble [MpaBuna okasaHus Ycnyr: ycnyru nepedadn LaHHbIX U TenemaTudecKkue ycnyrn CBSA3u
perynupytoT OTHOLLEHUSI B CBA3W C npegocTaBneHnem Onepatopom AGOHeEHTY Ycnyr u [JOnonHUTENbHbIX
YCIyr.

2.3. Bce ycnoBus, ycTaHOBIEHHble B AaHHbIX [MpaBunax, asnaitca obssatenbHbiMn gns ABGoHeHTa u
Onepatopa. lMNMepen Hayanom nonydeHus Ycnyr kaxablh ABOHEHT 06513aH O3HAKOMUTBLCHA C YCOBUAMM
HacTtoswwmx Mpasun. Ecnn ABGOHEHT He cornaceH C yCroBWUsIMW, OH HE BrpaBe NoSib30BaTbCs YCnyramu.
CooTtBeTcTBEHHO, AOBOHEHT, nognucaBwMn odepTy (3asBMNeHMe), CYUTAeTCA O3HAKOMSIEHHbIM U
cornawaeTcsa Co BCeMu yCnoBmusiMm Hactoswmx MNpaswun.

2.4. Ycnosus [Mpasun onpeaenstotcs OnepaTtopom CaMOCTOSTENbHO B COOTBETCTBUM C TpeboBaHMsMMU
aencTeytowlero 3akoHogatenoctea P®. Ycnosus [lpaBun moryT ObiTb M3MeHeHbl OnepaTtopoMm C
obssaTtenbHbIM onoBeLlleHnem o6 atom AboHeHTa Ha CanTte OnepaTtopa www.sevstar.net.

2.5. MapameTpbl Ycnyr, npegoctaensemblx ABOHeHTaM, onpeaensalTcs YCNOBUSMU COOTBETCTBYHOLLMX
TapudHbIX NnaHoB.

3. AyTeHTUMKALUMOHHbIE AaHHbIe

3.1. [na goctyna Kk Ycnyram AGOHEHT 1 (Mnn) Nonb3oBaTenb NUCNOMb3YHT AyTEHTUPUKALNOHHbBIE OAHHbIE,
3a coxpaHeHue KOHMUAEHUMAnbHOCTU KOTOPbIX HECYT OTBETCTBEHHOCTb CAMOCTOATENbHO. ABOHEHTY U
(vnn) nomnb3oBaTeNio 3anpeLlaeTcs MCnonb3oBaHne AyTeHTUMPMKAUMOHHBIX AaHHbIX TPETbUX nuL ANS
Aoctyna K CceTu nepedaydn [aHHblX, a Takke 3anpeliaeTtcs pacrnpoCTpaHaTb TakMe [AdaHHble B
obwenocTynHblx pecypcax cetu WHTepHeT (dpopymbl, AOCKM 0OBbSABREHUR, YaT WU T.n.). ABOHEHT
CaMOCTOATENIbHO HeceT OTBETCTBEHHOCTb 3a BCe AEWCTBMA B CeTUM VIHTepHeT, Npou3BeAeHHble Mof
AyTeHTUDUKALMOHHBIMW AaHHbIMWU ABOHEHTa UM cCaMyM UK Norb3oBaTenNeMm.

3.2. Onsa naeHTudukauum AOoHeHTa, a Takke ans coBepLleHust JencTenn no
NOAKMOYEHNIO/U3MEHEHNO/OTKNIoYEeHMIO  Yenyr npu obpawenun AbGoHeHTa B Call-UenTtp, Onepatop
BrnpaBe 3anpocutb y AboHeHTa 1 (unu) nonb3oBartens: Homep [oroBopa, AyTEHTU(UKALNOHHbIE AaHHbIE,
agpec yCTaHOBKM MOSb30BaTENbCKOro (OKOHeYHoro) obopynoBaHus, 4 (4eTbipe) umdpbl SOKYMEHTA,
yAocToBepstoLLero nMyHocTb ABoHeHTa, ykadaHHoro B OdepTe (3asBneHun).

4. TlMopsapok 3akno4veHMA [loroBopa Ha oOKasaHue Ycnyr: ycnyru nepegaydm JAaHHbIX U
TenemaTtuM4yeckue ycrnyru cBssu

4.1. B cootBeTcTBUM co cTaTtbsamn 435, 438 [paxgaHckoro kogekca Poccunckon depepaumm [oroeop
ABNSAETCS 3aKMOYEeHHbIM NPU HanpasneHun U3nyYecknm NUUoM (AoMallHUMM nonb3oBaTenem) (aanee —



ABOHEHT) odepThl (3asiBNeHMs) 0 NPeasIOKEHUM 3aKITOUYNTb AaHHbIN [JOroBOp C NocrneayroLwmM akLenTomM
Onepatopom npeanoxeHnst AGoOHeHTa.

4.2. OnepaTop nogTBepxaaeT/He noaTBepxpaeT (B cryvyae TEXHUYECKOM BO3MOXHOCTM) BO3MOXHOCTb
OoKasaHus [faHHbIX Ycnyr AOOHeHTy, npucBamBaeT AOOHEHTY nepcoHanbHbIin Homep [loroeopa, U
03By4mBaeT ABOHEHTY 3anpoC Ha NepcoHarnbHble AaHHble, HeOOXxoauMble ONs 3aKYeHUs O0orosopa.
OpHoBpemeHHO ABGOHEHT o3HakamnmBaeTcs ¢ [NpaBunamm, KOTopble pa3melleHbl Ha oduumanbHOM canTe
OnepaTopa www.sevstar.net.

4.3. AGOHEHT onnadmnBaeT BblOpPaHHbIE YCMYyrn COrMacHoO MX CTOMMOCTM, YKa3aHHoW B [penckypaHTe LeH,
pasmeLlLeHHOM Ha odumumansHoMm cante OnepaTopa www.sevstar.net.

4.4. Mo xenaHuio ABoHeHTa unu OnepaTtopa CTOPOHbI MOTYT 3aKMKYUTbL LOrOBOP B MMCbMEHHOW ¢hopme
nyTeM COCTaBfEHWss OAHOro [JOKyMEeHTa, MOAMUCaHHOrO CTopoHaMu. ABOHEeHT o06s3aH SABUTbCA C
nacnoptomMm B KnuneHtckmii ueHTp Onepartopa (MHdopmaums o6 agpece u pexume paboTbl KnueHTckoro
ueHTpa OnepaTopa pa3smelleHa Ha cante OnepaTtopa www.sevstar.net).

4.5. B cuny noCcToOAHHOro COBEpPLUEHCTBOBAHMS TEXHOMOMMM okasaHusa Ycnyr, OnepaTtop BnpaBe U3MEHSTb
ycrnosus [Mpasun, nybnukys yBegoMMeHUs O TakMx U3MEHEeHUsAX Ha canTe www.sevstar.net u B JInyHom
kabnHeTe He MeHee 4Yem 3a 10 gHen o0 BCTyNneHust usameHeHun B cuny. MNpun atom Onepatop rapaHTupyeT
W NOATBEpXAaeT, 4YTO HacTosiwas pedakuma [lpasBun sBnsieTca AOEWCTBUTENBHOM C MOMEHTa €€
ytBepxaeHua OnepatopoMm. [lata yTBepXAeHUs yka3aHa B BepXHEM MpaBOM Yriy MNepBON CTpaHWULbl
Mpasun.

5. NpaBa n o6sa3aHHOCTN CTOPOH

5.1. AOOHEHT 06s3aH:

5.1.1. lMpn nonyyeHumn ycnyr cobniogatb nonoxeHnsa [JoroeBopa, AaHHbIX [MpaBun 1 OencTeyroLEro
3akoHogatenbctBa P®, a Takke obenpuHaTbiXx HOpM paboTbl B ceTu MHTEpHET, HanpaBneHHbIX Ha TO,
4YTOObI 4EeATENBHOCTb KaXXA4O0ro nonb3oBartens cet MIHTepHeT He Melana paboTe UHbIX Nonb3oBaTeNeNn.
5.1.2. CBoeBpeMEHHO BHOCUTb MMaTy 3a Oka3aHHble Ycnyrn B 00beme, NOpsiAKE U CPOKK, onpeneneHHble
Mpasunamu n Tapudamu.

5.1.3. Ob6ecneunTtb GecnpensaTCcTBEHHbIM AOCTYn paboTHukoB Onepatopa K TEXHUYECKMM MOMELLEHUSIM
CBOEro XWoro AoMa, BKMYas KpOBMO 30aHNS, YepaaqyHoe nomelleHme (TEXHUYECKUn aTax), nogBanbHoe
NOMeLLEeHNe, 3TaXHble 3MEeKTPOLLMTOBbIE C LEeNnblo pasMeLlleHns cpeacts U abOHEHTCKOW NUHWUIA CBS3MN,
HeoOXoaMMbIX [ONs OopraHM3auumn TEXHOMNMOrM4Yeckoro nogknodeHms ADOOHeHTa, a Takke obecneunTb
3HeprocHabXxeHnem pasMelleHHble cpeactBa M NMHMM cBaA3nm Onepatopa. Takke, ABGOHEHT o00si3aH
obecneynTb oxpaHy aboOHEHTCKOW NMHUM CBA3W, KOTOpasi pa3melleHa B 3aaHnm ABOHeHTa.

5.1.4. Tlonyyatb n uuTaTb aAMUHUCTpPaTMBHble coobuweHns OnepaTtopa, pacnpocTpaHsieMble
HernocpeaCcTBEHHO 4Yepe3 cauT www.sevstar.net. CuctemaTtudeckn, He pexe 1 pasa B 7 (cemb)
KaneHgapHbIX OHEW, NpoBepsTb Hannume coobueHnin OnepaTtopa Ha Cante Onepartopa, Ha CTpaHuue B
JinuHom kabuHeTe AGOHeHTa. AGOHEHT MNpuHMMaEeT Ha cebsi BCO OTBETCTBEHHOCTb 3a MOCNEACTBUSA
HEeCBOEBPEMEHHOIo0 O3HaKkoMIieHns ¢ nobbiMu coobueHnamn Onepatopa Ha Cante Onepartopa, Ha
cTpanuue JlnyHoro kabmHeta ABGOHEHTA.

5.1.5. CornacoBatb C Brnagenbuamu (coBnagenbLem) nomelleHns, B KOTOpom OyaeT OCyLleCTBnATbCA
noakntoyeHne obopyaoBaHua AGoHeHTa, npoBeaeHne OnepaTopom kabenewn 1 BbiNOMIHEHWE NOAKIHOYEHMS
K Ycnyram.

5.1.6. Cobniogate TpeboBaHMA K OKOHEYHOMYy o06opyooBaHUIO — KOMMbIOTEPY, NpuUHaanexawemy
ABOHEeHTY:

5.1.6.1. Ana nogkntodeHunsa k Ycenyram AGOHEHT OOMMKEH MMETb paboTOCNOCOOHbIM KOMMBIOTEP C CETEBOM
KapTon, a npv MOAKMIOYEHMN C MCMONb30BaHMEM KabenbHOro mogema KomnbioTep AGOHEHTa [OSKeH
UMEeTb KOHUrypaumio, COOTBETCTBYHOLLYO TpeboBaHUAM, yka3aHHbIM B LOKyMeHTauum Ha KabenbHbli
mogem (Hanunyme nopta USB nnn 10/100Base T-Ethernet, CD-ROM, 1M6 gnckoBoro npocTpaHCcTBea).
5.1.6.2. Ha komnbioTepe AGOHEHTa AOMKHbI OTCYTCTBOBATb annapaTtHble KOH(IUKTbI.

5.1.6.3. Ha komnbtoTepe AGOHeHTa AorkHa ObiTb KOPPEKTHO YCTaHOBMEHa oOnepauuMoHHas cuctema
(Windows XP/7/8/10). B cny4ae yctaHoBku Apyrux onepauunoHHbix cuctem (Unix, DOS, OS/2) aboHeHT
CaMOCTOSITENTIbHO OCYLLECTBISAET HACTPOMKYy MporpamMHOro obecneyeHuss Ons MNOAKMYEHUs K CeTu
Onepartopa.

5.1.6.4. AGOHEHT JOMKeH NPeaocTaBnTb JOCTYN K pecypcaM YCTaHOBMEHHOW onepauyoHHONW CUCTEMBI A5
YyCTaHOBKM NporpammMHoro obecrneyeHns ceteBom kapTbl U KoHdurypuposanusa TCP/IP coegnHeHus.
5.1.6.5. ABOHEHT [OrKeH NpefoCTaBUTb WMHCTANNAUMOHHBIN KOMMMEKT (AMcTpubyTrB) yCTaHOBNEHHOW
onepaumoHHON CUCTEMbI AN1S1 YCTAaHOBKM HA €ro KOMMNbTep HEOOXOANMbIX AOMOMHUTENbHbLIX KOMMNOHEHTOB.
5.1.6.6. OTBETCTBEHHOCTb 3a BbINOSIHEHME IMLEH3NOHHbLIX COrfaweHui B CBHA3W C WUCMNONb30BaHWEM
nporpaMmMHoOro obecneyeHns CTOPOHHUX pa3paboTynkoB HeceT ABOHEHT.

5.1.6.7. Onepatop He NpegocTaBnsAeT N He pacnpocTpaHseT nporpaMmmHoe obecneyeHune. lNMocTtaBka MHOro
nporpaMMHOro obecnevyeHuss BO3MOXHa B pamKax OTAENbHbIX COrfaweHW OTHOLUEHUWW CTOPOH WUNnn
npegnoxerHnn Onepartopa.
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5.1.6.8. B pamkax [orosopa OnepaTtop obecrneuymBaeT NOAKMOYEHUE K Ycnyram U dyHKLMOHMPOBaAHME
COeQIMHEHUSA TOMbKO Ha KoMmnbioTepe ABOHEHTa, HenocpeACTBEHHO MOAKIHYEHHOM K KOMMYyTaTopy
Onepatopa. ObecneyeHne HaACTPOMKN U (PYHKLMOHUPOBAHUA MOAKMOYEHUST NOKaNbHOW BbIYUCIIUTENBHON
cetn AGoHeHTa Kk y3ny Onepatopa nubo KomnbitoTepa, UMEILWEro AOCTyn K KOMMyTatopy uepes
NOKarbHY0 BbIYUCIINTENBHYIO CETb, HE BXOAMT B npegMeT [Jorosopa.

5.1.6.9. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboTy obopyaoBaHus, nNpUOBPETEHHOro U
yCTaHOBNEHHOro  AGOHEHTOM  CaMOCTOATENbHO  (BKMOYas  BHYTPUKBAPTMPHYK  KOAKCUarbHYLO
NpoBOAKY/BUTYIO Napy).

5.1.6.10. na nony4veHus Ycnyr mMcnonb3oBaTb TONbKO cepTudumumposaHHoe B PO obopymosaHue wu
nporpammHoe obecneyeHve. He nogknioyaTe kK aBOHEHTCKON cnCTeMe nonb3oBaTernbckoe obopygoBaHue,
Ha KOTOpOe OTCYTCTBYET OOKYMEHT O NoATBEPXAEHUM ero COOTBETCTBUS YCTaHOBMEHHbIM TpeboBaHMAM
3akoHopatenbcTBa Poccuiickon ®efepauun, nnm nonb3oBaTtenbckoe obopygoBaHue TpeTbux MuL.

5.1.7. lNMpuHumaTb Heobxoaumble Mepbl NO 3awuTe COOCTBEHHOro obopyaoBaHUA OT BPEAOHOCHOro
nporpaMmMHoOro obecrnedeHuns, NPENSTCTBOBATb PacnpOCTPaHEHUO cnaMa U BPeAOHOCHOro NPOrpaMMHOro
obecneyeHunsi co cBoero obopyaoBaHus.

5.1.8. 3agomkeHHoCTb AGOHeHTa no GunnuHroBon cucteme Onepatopa AOSMKHA OTCYTCTBOBATL (onnarta
3a npegocTaBngemMble YCnyru OCyLWeCcTBSIETCS aBaHCOM).

5.1.9. YBegomnatb Onepatopa 06 oTcyTtcTBMM Ycnyr, B TOM u4ucrie BcrneactBue noepexaeHns Cetu
Onepatopa nnn cbos obopynosaHust Onepartopa.

5.1.10. AGOHeHT npuHMMaeT obopygoBaHMe B COOTBETCTBMM C OMepTon (3asBreHMeM) U HeceT
OTBETCTBEHHOCTb 3a yTpaTy unu noBpexaeHue (B TOM 4ucrne TpeTbMMW nuuamn) B TedeHue BCero
pencteua [oroBopa. B crnyyae gocpoudHoro pactopxkeHusi [JoroBopa, ABOHEHT 00si3yeTcs BO3BpaTUTb
Onepatopy nony4yeHHoe obopyaoBaHue B TeyeHue 3 (Tpex) KaneHaapHbiX AHEW CO OHSA NpeKkpalleHus
aenctema [JoroBopa B MOSTHOM KOMMAEKTaUUM WM BO3MECTUTb €ro CTOMMOCTb B Crlydae noTtepu unu
NoBpeXOEHUS.

5.1.11. He coBepwaTtb Kaknx-nubo AeNCTBMI, NpeayCMaTpuBaloWMX YCTAHOBMNEHHYIO B P® yronosHyio,
a4MVHUCTPATUBHYIO OTBETCTBEHHOCTb.

5.1.12. He gonyckatb ncnonb3oBaHna cOOCTBEHHOro 060pydoBaHNS U MHbLIX YCTPOWUCTB, 0becnevmBatoLLmx
nony4yeHne ycnyr, Ans COBepLleHUs NPOTMBOMPAaBHbIX AEWCTBUM, a Takke B Lensax, npoTMBopevallmx
nHTepecam 6e30NacHOCTU rocyaapcTBa, HapyLUarLWmMX OBOLLECTBEHHbIN NMOPSAOK, MOCAralolWmMx Ha YecTb,
OOCTOMHCTBO rpaxaaH, Ans npeaHaMepeHHoro co3gaHus HeygobeTB NpoYnm aboHeHTaMm, nnm cnocobom,
KOTOPbIA MOXET YCNOXHUTb ucnonb3oBaHue ycnyr Onepatopa nHbiMu aboHeHTamu. ABGOHeHT obs3yeTcs
He [JonyckaTb OEWCTBUWA, KOTOpble MOryT co3gaBaTb yrposy Aand ©esonacHOCTU  akcnnyataumm
TenemaTtuyecknx ceTen, NoAAepPKaHMsA UX LEeNOCTHOCTM U B3aMMOAEWUCTBMS, 3alUmTbl MHOPMALIMOHHON
6e3onacHOCTM ceTewn, He BbIMOMHATbL MOAEPHMU3AUMIO W/UNK NpPorpaMMmMpoBaHnS CBOero obopyaoBaHus,
4YTO MOXET KakMM-nmbo obpas3om MNoBNUATbL Ha Tapudurkauuio TenemaTudeckux ycnyr B cetm Onepartopa
NN HopMarsbHoe (PYHKUMOHUPOBAHNE CETEBOro 0OOpyAOBaHUSA, HE M3MEHATb NMOPSIAOK MapLUpyTM3auun
BXOASALLEro U mucxogswero Tpaduka, He MUCNonb3oBaTb YCTPOMCTB M obopyaoBaHus, obecneudmBaolmx
npeaocTaBrieHne ycnyr, aAng npegoctaBneHns TpeTbUm nmuam TenieMaTuyeckmnx yCnyr.

5.1.13. ObecneunBaTtb Hagnexawlyto KOHOMAEHUNANbHOCTb, COXPAHHOCTb UHAYOPMaLMN C OrpaHNYEHHbIM
OOCTYNOM, B YaCTHOCTW, ayTEHTU(UKALMOHHBIX AaHHbIX, @ Takke 3aWwuTy Takon MHpopmMaumm oT TPeTbUx
v, B YaCTHOCTW, OT 3110YMBbILLITIEHHUKOB, XakepoB 1 ToMy nogobHoe. K Takon nHgopmaumm oTHOCATCS, B
YacTHOCTU, YHUMKanbHbIW JlornH (login) n naponb (password) ABGoHeHTa, ncnonbdyemble AGOHEHTOM NS
poctyna kK ctpaHuue JlmdHoro kabuHeta u Ycnyr, Homep JlnueBoro cdeta ABOHEHTa, a Takke IUYHble
haHHble AGoHeHTa. ADOHEHT HeceT BCE PUCKWU, CBSA3AHHbIE C WMCMONb30BaHMEM Takon MHopmauuu c
OrpaHNYeHHbIM OCTYNOM TPETbUMU NULAMW, U CaMOCTOATENbHO OTBEYaeT 3a BCE CBSA3aHHble C 3TUM
ybbITKM, NpUYNHEHHBIE eMy camomy, OnepaTtopy, NpoymMMm nuuam. Ha ABoHeHTe B MOMHOM ob6beme nexuT
PUCK NOCNEeACTBUI yTpaTbl aBTOPM3ALMOHHbBIX AaHHbIX.

5.1.14. He nepepaBatb n/vnn nepenpoaasaTtb npasa n 06s3aHHOCTK No [JoroBopy TpeTbMM nvuam, a Tak
Xe He ucnonb3oBaTh YCyru unm ee 4yactu B Lensx nyérnmyHoro nokasa, Kpome criydaeB, NPsiMO yKa3aHHbIX
B [loroBope n Tonbko ¢ cornacust Oneparopa.

5.1.15. Wcnonb3oBaTb Oka3biBaemMble OnepaTtopoM YCnyrm B LEnAX He CBSA3AHHbIX C W3BEYEHUEM
NpuOLINK, a TaK e He CBA3aHHbIX C OCYLLECTBNEHMEM NPeanpUHMMAaTENbCKOM AeATEeNbHOCTY.

5.1.16. He mncnonb3oBatb BMgeo3anucu ayanoBusyarnbHOrO NPOM3BEAEHMsST MYyTEM €ro nokasa Ha MecTe,
OTKPbITOM AN CBOOOAHOrO MOCELLEeHMS UM B MecTe, r4e NMPUCYTCTBYET 3HAYMTENbHOE YMCMO Nuu, He
npyvHagnexawmnx K 06bIMHOMY Kpyry CEMbM.

5.1.17. He npegnpuHumaTtb Mep MO CaMOCTOATENIbHOMY YCTPaHEHW0 HeucnpaBHOCTEN OGOpPYyAOBaHMS
OnepaTtopa, He BCKpbiBaTb, HE AOMYyCKaTb MEXaHWYECKUX MOBPEXOEHUA MU He nepemellatb ero ¢ mecrta
nepBoOHaYasnbHOM YCTAHOBKMW.

5.1.18. lNncbmeHHO yBegomnaTb OnepaTtopa B CPOK, He MpeBbiwatowmnn 60 gHen, 0 npekpalleHnn CBOUX
npaB BnageHns wn (Mnv) nonb3oBaHWS MOMELEHNeM, B KOTOPOM YCTaHOBIIEHO MOfb30BaTeNbCKoe
(okoHe4yHOe) o6opyaoBaHMe, a Takke 06 n3aMeHeHUn hamunum (MMeHn, OTYECTBa) N MecTa XUTEeNbCTBa.



5.2. AGOHEHT umeeT NpaBo:

5.2.1. TonyyaTb [OOCTOBEPHYID W WCYeprnbiBalOLWy WHGOpMaLMio O npefocTaBndemMbiX Ycnyrax
Onepatopom B COOTBETCTBUM C ycnoBuamm Mpasun.

5.2.2. 3akasbiBaTb y OnepaTopa LONONHUTENbHbIE YCRyri.

5.2.3. CBoeBpeMEHHO nony4aTb 3akasaHHble YCnyrn yCTaHOBMEHHOro kadectesa. Onepatop rapaHTMpyeT
npegoctaBuTb ADOHEHTY KayeCTBEHHblE YCNyrn npu ycnosuu nonb3oBaHns ABoHeHTOM obopyaoBaHus,
pekomeHaoBaHHOro OnepaTopom.

5.2.4. NucbmeHHo yBegomnsaTe OnepaTtopa o nobon NpeTeH3nm, CBS3aHHON C NOMyYeHneM yCryr.

5.2.5. OTKasaTbCs OT NONyyYeHns ycnyr nMcbMeHHo, ysegommue OnepaTopa 3a 7 gHEN npu ycrioBun onnarthbl
OnepaTtopy hakTU4eckn NOHECEHHbIX UM PacXOAoB, CBA3AHHbLIX C MCMONTHEHNEM 06a3aTenbCTB COrnacHo
Mpasun.

5.2.6. B cnyyae usmeHeHusa ctommocTu TapudoB M (MNK) TapuUHbIX MNMIAHOB WM HEMNPUATUST HOBOW
ctonmoct, ABOHEHT ocTaBnsdeT 3a cobol npaBo npekpaTutb AenctBue [oroBopa. O pacTop)KeHuu
Horosopa AGoOHeHT gormkeH yBegoMmutb Onepatopa NUCbMEHHO. B nucbmeHHoM yBegomneHun AGOHEHT
MOXeT yKasaTb Xenaemyto gaTy pactopxeHus [Jorosopa.

5.2.7. MNepeycTaHaBnmMBaTb CaMOCTOATENBHO NporpaMmHoe obecrneveHne ana paboThbl C CeTblo nepeaayn
OaHHbIX U ceTbto VIHTepHeT.

5.2.8. cnonb3oBatb cpeacTtea kpuntorpadun npu nepegayve u/unm npueme gaHHbIX, KOTopble OH cuMTaeT
KOHUAEHUNanbHbIMU.

5.2.9. ABOHEHT UMeeT MHble NpaBa, NPeayCMOTPEHHbIE AENCTBYOLMM 3aKkoHOA4aTeNbCTBOM PO.

5.3. AOOHEHTY 3anpeLjaeTcs:

5.3.1. Wcnonb3oBaTb ceTeBble WAEHTUdUKATOPLI Apyrnx nud, danbcndunumposate CceTeBble
naeHTudmrKkaTopbl, MCNOSMb30BaTh HECYLLIECTBYHOLLME CETEBbLIE UOEHTMAUKATOPHI.

5.3.2. BakasblBaTb M Npegnarate paccbifiky cnama, paccbinatb cnam.

5.3.3. Coeepliatb 1 cnocobGCTBOBaTb COBEPLUEHMIO NIOOLIX AENCTBUN, NPENSTCTBYOWNX paboTe Apyrnx
aboOHEHTOB TenemaTU4eCcKnx ycnyr unm HopmanbHoMy YHKLMOHMpPOBaHMIO o6opyaoBaHus OnepaTtopa.
5.3.4. YyacTtBoBaTb B NOObLIX AENCTBUAX, KOTOPbIE MOTYT OblTb MPUYUHONM NpeKpaLLeHNsa U/unn HapyLleHme
dYHKUMOHMPOBaHMSA Ntoboro anemeHTa cetn VIHTepHeT.

5.3.5. Hapywatb npaBuna nonb30BaHns, yCTaHOBIIEHHbIE BNadenbLeM OTAENbHOMo aneMeHTa MIHTepHerT.
5.3.6. YctaHaBnmBaTb obopygoBaHMe U MUCMOMb30BaTb YCNYrn B LENAX, OTAINMYAKWMXCA OT JIMYHbBIX U
AOMaLLHMX, CBA3aHHbIX C ocyllecTBneHnemM ABOHEHTOM NpeanpUHNMATENbCKON AEATENbHOCTH.

5.3.7. OtnpaBnaTtb 4Yepes3 ceTb MHTEpHET MHGOpMaunto, KoTopasi MO CBOEMY COAEPXKaHMIKO MPOTUBOPEYUUT
TpeboBaHMsM OENCTBYIOLLErO 3aKoOHO4aTENbCTRA.

5.3.8. Wcnonb3oBaTb WHTEPHET AN pacnpocTpaHeHMs MaTepuanoB, OTHOCALMXCHA K MopHorpadum,
nopoYvaLLMX YEenoBEeYeCKyl0 YeCTb, NponaraHaMpPYLWNX HAacunmMe N SKCTPEeMU3M, PasXuraroLlmx pacoByio,
HaLMOHAanbHYI NN PENUIMO3HYI0 Bpaxay, Npecneayowmx XynmraHckue n MOLWEHHNYeCKne Lenu.

5.3.9. MNepecbinatb, nybnukoBaTtb, nepegaBaTtb, BOCNPOM3BOAUTL W PaAcnpOCTPaHATb NOOLIM cnocobom
nocpeactsoM Ycnyr, nporpammHoe obecneyeHve W WHble MaTepuanbl, MOSIHOCTbID WU YAaCTUYHO
3alMLEeHHble  HOpMaMu 3akoHodaTtenbcTBa 00 OxpaHe aBTOPCKOrO MpaBa W WMHTENNeKTyanbHOW
cobcTBeHHOCTU, 6e3 paspelleHuns Bnagensua unm ero yrnonHOMOYEHHOro NpeacTaBuTens.

5.3.10. Ncnonb3oBaTb WHTepHET AN pacnpoCTpPaHEHUs1 HEHY)XHOW nonyvaTtento HesanpalluvBaemMoun
WHpopmaumm, cnama. B 4acTHOCTW, HeJoNyCTUMbIMU ABASKOTCA crneayowme 4eNCTBUS:

5.3.10.1. MaccoBas paccbinika npeasapuTenibHO HeCOornacoBaHHbIX 3MNEKTPOHHbBIX nMuceMm (mass mailing)
nog MacCOBOW PacCbISIKON MOHMMAETCS KaK pacchbiiika MHOXECTBY nosfydatenen, Tak U MHOMOYMCIieHHas
OoTnpaBka OAHOMY MoriyyaTento; nog SNeKTPOHHbIMU MUCbMaMy MOHUMAKOTCA COOOLLEHNSA 3NEKTPOHHOW
noyThl, ICQ 1 NHbIX NOAOGHbBIX CPeaCcTB NUYHOrO obMeHa NHoOpMaLneEn;

5.3.10.2. HecornacoBaHHasi paccbifika 9MNEKTPOHHbLIX MUCEM  PEKNaMHOro, KOMMEPYECKOro  WUMn
arMTaumMoHHOrO Xapakrepa, a Takke NuceM, KoTopble UMEKT rpybble nnm OCKOpPOUTENbHbIE BbIPaXXEHNSA U
npeanoXeHus.

5.3.11. Wcnonb3oBatb MWAEHTU(MUKALUMOHHLIE [OdaHHble (MMEeHa, afpeca, NOrMUHbl, naponv, Homepa
TenegoHoB T.M.) TPETbUX NuL, KPOME CriyYyaeB, korga 3Tu nvuda ynonHomoumnu ABOHeHTa Ha Takoe
NCNonb30BaHue.

5.3.12. CoBeplatb MNOMbITKA HECaHKLMOHMPOBAHHOrO AocTyna K pecypcam WHTepHeT, npoBedeHus U
y4yacTusi B CETEBbIX aTakax U CETeBOM B3IIOMe, 3a MCKIOYEHMEM CrydaeB, Koraa ataka Ha CETEBON pecypc
COBEpPLLAETCA C ABHOrO paspeLleHns BnagenbLua unm agMmHmcTpaTopa 3Toro pecypcea.

5.4. Onepartop 06s3aH:

5.4.1. OkasblBaTb yCryru B COOTBETCTBUM C 3aKOHOOATENbHbIMWU U WHBIMW HOPMaTMBHBLIMW MPaBOBbIMU
akTamu Poccuiickon ®efepaumum, Hactoawmmm MNMpasunamu.

5.4.2. Obecneuntb GecnepeboriHoe yHKLMOHNMPOBaHNE cBoero obopyaoBaHus, 3a4eCTBOBAHHOIO B
npegoocTasneHnn Ycnyr, B TeyeHMe BCero cpoka paencrteua [oroBopa, 3a WCKAKYEHWEM Cly4vaes
NNaHOBOro0 TEXHUYECKOro obcnyxuBaHud, a Takke paboT, BbidBaHHbIX cOosiMn B pabote obopynoBaHus
unu nporpaMmmHoro obecneveHus. NpegynpexageHne o NaHNPyeMOM NIIAHOBOM TEXHUYECKOM OTKITHOYEHMM



npomn3BOANTCA Ha canTe www.sevstar.net n B nnyHom kabuHete ABOHEHTa, HE MeHee 4yeM 3a 24 vyaca 4o
NNaHMPyeMOoro OTKIMIOYEHUS.

5.4.3. KoHcynbTnpoBaTb ABoOHeHTa Ha canTe http://help.sevstar.net/ unn no TenedgoHy no Bonpocam,
BO3HUKaKOLWMM B CBSA3M C ucnonHeHnem [orosopa.

5.4.4. NogkniounTb obopyaosaHne ABOHeEHTa, NPOXMBaIOLLLErOo B MHOFOKBAPTMPHOM JOME, K CETU nepenayv
OaHHbIX 1 ceTn NHTepHET Yepes BblgeneHHyo nuHuto (kabenb) k cetn OnepaTtopa (po3eTke B LMTOBOWN Ha
aTaxe ABoHeHTa). MNapaHTna Ha obcnyxmBaHue kabens cocTaBnseT 6 MecaueB C MOMEHTa NOAKMIOYEHUS
ABOHeHTa K ceTu nepegayun AaHHbIX U ceTn MHTepHeT. B cnyyae nospexaeHnsa kabens TpeTbMMu nuuamm,
Heao6pOCOBECTHOIO ero NUCnonb3oBaHUs ABOHEHTOM UMK NO UHbIM OBCTOATENbCTBAM, HE 3aBUCALUM OT
Onepatopa, nocnegHuii cCHUMaeT ¢ cebs rapaHTuiHoe obsizatenbcTBo. [Mpyn nogkntodeHun ADOHEHTa K
ceTn nepefadn AdaHHbIX UM ceTn WHTepHeT uyepe3 kabenb, npuHagnexawmn ABOHEHTYy Ha npase
cobcTBeHHOCTM, OnepaTtop obcnyxXnBaHne gaHHOro kabens He OCyLLEeCTBSIET.

Moakntounte ob6opynoBaHne ABOHEHTa, NMPOXMBAIOLLEro B YAaCTHOM CEKTOpe, K CeTU nepeaayn LaHHbIX U
cetn VIHTepHeT Yepes BblAENEHHYO NMHUIO (kabenb) K kKoMMyTauMoHHOMY y3ny OnepaTopa. BeigeneHHas
nuHnsa (kabenb), pasmelleHHasa oT obopygoBaHus ABOHeHTa 0O KOMMyTauumoHHoro ysna Onepartopa,
aBnsaeTcsl cobcTBeHHOCTbI0 ABGOHeHTa. MapaHTua Ha obcnyxmBaHue kabens cocTaBnsieT 6 MecsueB C
MOMeHTa noakntovyeHna AGOHEHTa K ceTu nepegayvn AaHHbix U cetn MHTepHeT. B cnyyae noepexaeHus
kabena TpeTbMMM nuuamu, HegoOpPOCOBECTHOrO €ero MCNonb3oBaHUA AOOHEHTOM WU MO  WHbIM
obcTtoATenbcTBam, He 3aBucAwmM oT Onepartopa, NOCnNeaHMA CHUMaeT ¢ cebsi rapaHTuirHoe
o6sa3aTenbcTBo. B Takom cnyvae, OnepaTop NpomM3BoAUT 3aMeHy BblAENEHHOW NHMK (Kabens) 3a NUYHbIe
peHexHble cpeactBa AGOHEHTa Mo LeHaM, yka3aHHbIM B [penckypaHTe Onepartopa.

5.4.5. EgnHOpasoBO Mpuv  NOOKMHOYEHUM HACTPOUTb CUCTEMY aBTopu3auunM U MaplpyTmusauum
MHPOPMAaLIMOHHbIX MOTOKOB, Aanee «Tpadukay, 4na NpeaoCTaBneHHOro naeHTugukaTopa.

5.4.6. NpepocTtaBnsaTb AGOHEHTY YCnyrn KpyrnocyTo4HO.

5.4.7. CoBepwatb yBegomMmneHne AboHeHTa 00 mamMeHeHuMu ganHbix [MpaBun, yYepes oduumanbHbIA cant
www.sevstar.net He nosgHee 10 kaneHdapHbIX OHEW OO MOMEHTa BCTYMMEHUA U3MeHeHun B cuny. pu
3TOM n3MeHeHue gencreytowero [Jorosopa u/vnu gaHHbix MNpaesun He TpebyeT cornacust ABOHeHTa.

5.4.8. N3BewaTtb ABOHeHTa B MecTax paboTbl ¢ aboHeHTamMu 1 (MNKn) NoNb3oBaTENSIMKU, Yepe3 CBOW CalT B
MHOPMAaLMOHHO-TENEKOMMYHUKALUNOHHON ceTu "UHTepHeT" u (Mnn) uHOPMaUMOHHbIE cUCTEMbI 06
N3MEeHeHUM TapmudoB 1 (MnNn) TapmudHbIX NNAHOB ANSA onnaTthl TENEMaTUYeCKMUX YCryr CBA3N HE MeHee YeMm
3a 10 gHen OO BBeAeHVMS HOBbIX TapudoB W (Mnv) TapudHbIX nnaHoB. [lo 3aaBneHuio aboHeHTa
n3seleHne 06 nameHeHun TapugoB 1 (Unun) TapudHbIX NNAHOB AN OnnAaThl TeNnemMaTU4ecKnX ycrnyr CBs3un
BO3MOXHO OCYLLECTBMATb 4Yepe3 yKasaHHbIi MM agpec 3NEeKTPOHHOW MOYTbl MW 3MEKTPOHHbIN agpec
NUYHOro kabuHeTa.

5.4.9. CosepwaTtb yBegomrneHne AGOHeHTa O npekpaweHun aencTeyowero TapudHoro nnaHa,
BPEMEHHOIO MPUOCTAHOBIIEHNSA UMW MpeKpaleHns npeaocTaBneHns YCnyr, OTKIYEHUS OT KOHEYHOro
obopynoBaHua Yepes oduLmanbHbIN canT www.sevstar.net.

5.4.10. Mo TpeboBaHno ABOHEHTa nNpefoCTaBUTb [AOMOMHUTENbHYIO MHGPOpMauuio 06 okasaHum
Tenemartumyeckmx ycnyr ceasun. MHgpopmauns gosoautca Ao cesegeHus aboHeHTa n (unu) nonb3oBaTens
yepes calT onepartopa CBA3M www.sevstar.net 6ecnnatHo B HarnsgHon wn gocTtynHom dopme. [lo
3asaBneHnto AGOHeHTa HanpaereHne NHopMaL M BO3MOXHO Ha YKasdaHHbIA UM aapec 3NeKTPOHHON NOoYTbI
UNN 3NEKTPOHHbIM agpec cucTembl camoobenyxmnBaHua Onepatopa CBs3W, Yepe3 KOTopyro ABOHEHTOM
OCYLLEeCTBISAETCA AOCTYN K cBeAeHUsAM 00 OKa3blBaeMblX My TeNemMaTUyYecKknx ycriyrax cBsiau, pacdeTtax c
onepaTtopoM CBSA3W Y MHOW MHOpMaLUK (MUYHbIA KaBUHET).

54.11. VYcTpaHATb B YCTAHOBMEHHbIN CPOK HEUCNPaBHOCTW, MPEenATCTBYOLLME MCMNOMNb30BaHUIO
Tenematmy4eckMMmn ycriyramm CBa3u.

TexHn4eckne xapakTepuCTUKK:

TexHn4yeckne HopMbl Ha NokasaTteny PYHKLUMOHUPOBAHWS CeTeN Nnepeaayn AaHHbIX:

N | HanveHoBaHune

Twun nepepasaemoro Tpaduka
n/n nokasarensi pen pad

Tpadwk
y nepegauu
MHTepaKTBHbIN peA

npi AaHHbIX, 3a

y o . | wcknoyeHnem
NHTepakTuBHbIN | ncnonb3oBaHumn | CurHanbHbiv | [oTOKOBbLIN
g NHTEPaKTUBHOTO,
CNYTHUKOBOW
CMYTHUKOBOIO U
CBA3N
NMOTOKOBOIo
Tpaduka
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CpegHsis

3agepxka

nepeaatn He Gonee 100 | He Gomee 400 | HeOBonee | mebonee | . 5onee 1000

nakeToB 100 400
WMHpopmaLmn

(Mmc)

OTKnoHeHune oT
cpenHero

3HayeHune
3a0epKKU He Oonee
2 Aep He bonee 50 He bonee 50 - -
nepegayn 50
nakeToB
MHdopMaLnn

(Mmc)

KoaghpmumneHT

3 rorepn He Gonee 10 He Bonee 10 He 69’;66 He 60_13_'66
nakeToB 10 10

MHGopMaLnn

He Gonee 1073

KoaghdpmumneHT
owmbok B He Gonee 10 He Gonee 10™ HE 60.5'66 HE 60_5'66
nakeTtax 10 10

NHpopmaLmm

He Gonee 10™

lNMpumeyaHue: WHmMepakmueHbili mpaghuk - mun mpaguka, Onsd KOmMOpo20  XapakmepHo
HerlocpedcmeeHHoe 83aumoldelicmeue (Ouarnoe) ronb3oeamernel ycny2ou cesa3u unu Ob6opydosaHus.
lMomokosbili mpaguk - mun mpacpuka, 071 KOmMOPO20 XapakmepeH rMpocMomp u (unu) npocrywusaHue
uHgopmayuu o mepe ee nocmyrnneHus e ObopydosaHue.

TexHn4eckne HopMbl Ha NoKas3aTeny HagEeXHOCTU CETEN CBSA3M

N

/n Tun ceTn aNeKkTPoCcBA3n HanmeHoBaHMe nokasaTtensd Hopma
Koa WMLIMEHT rOTOBHOCTU

1 CeTb nepegaym gaHHbIX tepuuy K)r He meHee 0,95

5.4.12. B cny4yae BbisiBNeHUsA akToB HapyLleHnss AGOHEHTOM MM TPETbMMN NULLAMN HOPM OENCTBYIOLLEro
3akoHogatenbctBa P®, OnepaTtop 006a3aH yBegoMuTb 06 3TOM MNpaBOOXpPaHUTESbHbIE OpraHbl NiMbo
COOTBETCTBYIOLLME OpraHbl roCy4apCTBEHHOM BNACTN U MECTHOrO CamMoyrnpaBrieHUs.

5.4.13. MNpuHumatb OoT AGOHeHTa obpalleHus, 3asBneHus], Kanobbl, NPegyCMOTPEHHbIE AEWCTBYHOLLUM
3aKoHO4aTENbCTBOM.

5.4.14. NpuocTaHOBUTb OKa3aHue Ycnyr N0 NMCbMEHHOMY 3asiBEeHMI0 MO0 Yepes nepcoHasnbHbIn KabuHeT
ABoHeHTa Ha ykas3aHHbll UM CpoK. PesepBupoBaHue obopyaoBaHua Onepatopa Ha Bpems
NPUOCTaAHOBNEHUSA YCYr OCYLLECTBNAETCA COrfacHO CTOMMOCTH, yKa3aHHom B [penckypaHTe.

5.4.15. WcnonHaTb uWHble obdA3aTtenbCcTBa, NPenyCMOTPEHHblIE AeWCTByWMM [1OroBOpoM, OaHHbIMM
MpaBuvnamu 1 0enCTBYIOLWNM 3aKOHO4ATETbCTBOM.

5.5. OnepaTtop umeet npaBo:

5.5.1. 3anpocuTb B TeyeHue Bcero cpoka AenctBusa [loroBopa AOMNOMNHUTEmNbHblE cBedeHus u (1nwu)
notpeboBaTtb MNOATBEPXKOEHUS B ClydYae BO3HWKHOBEHUS COMHEHVWMA B [AOCTOBEPHOCTU AaHHbIX,
npegoctaBrnieHHbix A6GoHeHTOM. 3anpoc HanpaBnaeTcss B NMYHbIA  kabuHeT A6oHeHTa. B cnyvae
HenpencTaeneHns Tpebyemon uHdopmaumn B TedeHne 30 (TpuguaTtv) KaneHgapHbiX OHEW C MOMEHTa
HanpasneHusi nepsBoro 3anpoca OnepaTop BNpaee pacToprHyTb [Jorosop.

5.5.2. Mpoun3BoanTb nNpodmnakTuyeckme MeponpuaTMsa U mogepHusaumio cobcTtBeHHOro obopyaoBaHuS,
KOTOpble MOryT MOBfeYb NMPUOCTAaHOBKY B OKaszaHuu ycryr cpokom o 36,5 yacos B MecsL,.



5.5.3. lpoBognTb BOCCTAHOBUTENbHbIE PabOTbl ANs NUKBMAAUUW MOCMEACTBUA MNPUPOOHLIX SBIEHUN
(rpo3bl, cunbHble BETPOBbIE MOPbIBbI, U AP.) B Te4YeHue TOro nepuoga BpeMeHu, KoTopoe NnoHagobutcs
OnepaTopy Anst BOCCTaHOBIEHNst paboToCnoCOBHOCTH CeTu.

5.5.4. MNpoBoauTb BocCTaHOBUTENbHbLIE paboTbl Nocne nepeboeB Nogayn afeKTPOIHEPINN B NEKTPOCETD,
B TOM u4ucre OpOCKOB HamnpsiKeHWUs 3neKTponuTaHus B TevyeHue TOoro nepuoga BpeMEHU, KoTopoe
noHagobutca OnepaTtopy Ans BOCCTaHOBNEHUS paboToCNOCOBHOCTM ceTw.

5.5.5. lNpoBoanTb OMArHOCTUKY W MepeycTaHOBKY NporpammHoro obecneveHus ABGOHeHTa, oOkasblBaTb
KOHCYNbTaUMOHHbIE YCNYrn N0 TEXHOMOMMKU, TEXHNYECKUM U NporpaMMHbIM CPpeAcTBaM B3anuMOOeNCTBUS C
ceTblo nepefjayun AdaHHbIX K ceTbio VHTepHeT, onnadvBaemble B COOTBeTCTBME C [lpenckypaHToM
OnepaTopa.

5.5.6. lNpuoctaHaenmeaTb (GrokMpoBaTh) okazaHune Ycnyr AGOHEHTY:

- ecnv banaHc nuueBoro cyeta ABOHEHTa CTaHOBUTCS HyMeEBbIM, OTpUUATENbHLIM UMW €CrM Ha Ha4vano
pacuyéTHoro nepuoga ABoHeHT He obecneuun Hannuue Ha JIMueBoM cyeTe AEHEXHbIX CPeACTB B pa3mepe
eXeMeCsIHHOW nnaTbl;

- B Ccrnyyasx, HapyweHuss ABOHEeHTOM TpeboBaHWI, CBA3a@HHbLIX C OKa3aHWeM YCnyr, YCTaHOBMEHHbIX
3akoHogaTtenbcTBOM Poccunckon Pepepaunmn, yrteepxaeHHbiMu OnepaTtopom [MpaBunamu. CHaTne
npuocTaHoBneHnst (GrIOKMPOBKN), BO3MOXXHO MOCNE YCTPaHEHUs1 HapyleHun. B cnyyae He ycTpaHeHus B
TeyeHne 6 MecsueB HapyweHun, OnepaTtop ocTaBnsieT 3a cobol npaBo pacToprHyTb [JoroBop B
OLHOCTOPOHHEM MOopsAAKe.

5.5.7. OcyLwiecTBnATb OrpaHMyeHne OTAEnNbHbIX AeWCTBUMIN ADOOHEHTa, ecnv Takue AEWCTBMSA COo3aaroT
yrpo3y Ansg HopManbHOro YHKLUNOHMPOBAHWS CETU CBA3MW.

5.5.8. B nopsigke nepeycTtynku npae TpeboBaHMs MM NepeBoga Jorira nepeycTynuTb CBOM MpaBa U
06s3aHHOCTM no [JoroBopy TpeTbUM nuuam C NpaBOM TpeTbero nuua umMeTb npaBa U 006A3aHHOCTU
Onepatopa no [orosopy. Mpn atom ABGOHEHT hakToM nogayn odepTbl (3asBneHus) unn nognmcaHms
NMMCbMEHHOrO ABYXCTOPOHHero [JoroBopa AaeT cornacue Ha nepeycTynky npas TpeboBaHus nnvm nepesoja
aonra no gaHHomy [loroBopy TpeTbemy nmuy

5.5.9. PacTtoprHyTb [JoroBop B crnyyae BbIsiBNEHWUSI HE3aKOHHOM nepenpoaaxun AGOHEHTOM OKa3blBaeMbiX
emy Ycnyr.

5.5.10. lMpmBnekaTb TPeTbUX §UL, K BbINOSIHEHUIO OPUONYECKMX WU WHbIX OEWUCTBUN, CBA3AHHLIX C
npegocTtaBneHneM ABGOHEHTY Ycnyr u nonyydeHvem nnatexen no [orosopy, 6e3 cornmacoBaHus Takumx
penctem Onepatopa ¢ AGOHEHTOM.

5.5.11. CoBepLuatb 3anncb TenedoHHbIX pa3roBopoB Mexay Onepatopom n AGOHEHTOM Mpu obpalLeHnm
AboHeHTa k OnepaTopy C uenbto BbiNnonHeHns [JoroBopa, NpeabsiBNeHns NPpeTeH3nn, a Tak e nonyvyeHns
cnpaBOYHON MHopmaumm 06 Ycnyre, n NCnosnb3oBaHWe TakMxX 3anvcen B COOTBETCTBUM C AEUCTBYHOLLUM
3aKoHOAaTeNbLCTBOM.

5.5.12. be3 cornacua ABOHEeHTa W3MEHSTb MNapaMeTpbl MapLipyTMsauuu, ecnu 9TO He yxyawaet
napameTpbl NpegocTaBneHns Ycnyr.

5.5.13. C uenbto obecneveHns AboHeHTaM KOMGOPTHOroO nonb3oBaHusa Ycnyramu, OnepaTtop NpMMeHseT
«MonuTtuky yectHoro nonb3oBaHua» (Fair Use Policy), uckniodas BO3MOXHOCTb 3rioynotpebnexHvs mnm
HenpaBOMEPHOro MCMNonb3oBaHuA Ycnyr otaenbHoiMu AGoHeHTamu. B HacTosiiee Bpemsi Ana BCex
TapudHbIX NraHoB yCTaHOBIEHbl crneayowme ycnosusa «lonutukn YectHoro nonb3oBaHusa» (Fair Use
Policy): 2 Tepabanta Tpadwuka (B ykaszaHHOM OObeme AaHHbIX Ycnyra npeaocTaBnseTcss Ha MOSTHOW
CKOpPOCTW COOTBETCTBYlOLWEro naketa 6e3 kakmx-nubo orpaHudeHuin). Onepatop MMeeT npaBo nocne
OOCTWXeHUs1 onpegerneHHoro obbema Tpaduka CHU3NTL Ans Takoro ABGOHEHTa CKOpOCTb A4OCTyna B CeTb
WHTepHeT o koHua mecsaua. C Havyana cnegywowlero mecsua ckopocTb y ABGOHEeHTa aBTOMaTUYECKM
BOCCTaHaBMBaeTCs.

5.5.14. OnepaTtop MMEET MHbIE NpaBa, NPeayCMOTPEHHbIE OENCTBYIOLLMM 3aKOHOA4ATENIbCTBOM.

6. TapudHbIN NNaH

6.1. Okasanne Ycnyr Onepatopom u wux onnata AOOHEHTOM MPOU3BOAMTCS Ha OCHOBaHUM U B
cootBeTCcTBMM C Tapudom (TapudHbiM nnaHom), wucnonb3dyembiM ABGoHeHTOM. [lonHbIM nepeyeHb
TapudHbIX NSIAHOB C ONUCaHMEM KX ycnosun npusedeH OnepaTopom Ha cante www.sevstar.net.

6.2. Bbibop TapudHoro nnaHa npounssogmtca ABOHEHTOM M (MNK) NONb3oBaTENEM CaMOCTOATENBbHO Yepes
JInyubin kabumHeT nytem nodaunm 3assneHus Onepatopy B KAMEHTCKMA LEHTP WMAM NOCpPencTBOM
obpalueHus B Call-LieHTp.

6.3. Tapudbl Ha Ycnyrn He BKIKOYAOT pasMmep nnaTtexen, onnadymsaembix AGOHEHTOM B MOMb3y TPETbUX
nvy npu onnate Ycnyr Onepartopa (6aHKOBCKUX KOMUCCUIN, KOMUCCUI NNATEXHbIX CUCTEM U T.4.).

6.4. Tapudbl Ha Ycnyru BkntovatoT B cebsa Bce cOopbl M Hanoru, AencTeylolmne Ha Tepputopun Poccuinckon
denepauumn.

7. Onnarta Ycnyr, yyeT nnatexen AGOHeHTa

7.1. Onepatop npou3BoAuT nogkniodeHne ABOHeHTa nocne nonyyeHus NepBMYHOrO Nnartexa B pa3mepe
100 % oT cTOMMOCTM yCnyru NoaknyYeHns cornacHo NpenckypaHTa.



7.2. CtoumocTb nogknoveHnss obopynoBaHna ABOHEHTa K CeTu nepegaynm gaHHbiXx n cetu UHTepHeT
ABNSAETCH e4MHOPAa30BON YCryron 1 Bo3BpaTy He MOAMNEXNT.

7.3. OnepaTop exemMecsa4HO B pacyeTHbIN AeHb CHUMAaET C nuueBoro cyeta ABOHeHTa onnaTty 3a Mecsy B
pasmepe, npegycmoTpeHHoM B OdbepTe (3adBrneHnn). Ycnyrm onnavmBarotcst aBaHcoM. AGOHEHT nonyyaeT
Ycnyrvm TonbKo B Nnpedenax onfavyeHHoro aBaHca, CornacHo BbIbpaHHOro TapmMdgHOro nnaxa.

7.4. Onnata Ycnyr npoussoaunTcs B pybnsax Poccuiickon ®epepauun.

7.5. Cuctemon y4veta [OeHEXHbIX CpeAcTB Ha c4veTy AOOHeHTa saBnAeTcs OunnuMHroBass cuctema
Onepatopa. Onepatop n AGOHEHT nNpu B3anmopacyeTe 0epyT 3a OCHOBY AaHHbIE GUNIIMHIOBON CUCTEMBbI
Onepatopa. ABOHEHT wuMeeT BO3MOXHOCTb MOMYYNTb AOCTYN K CBOMM CTaTUCTUYECKUM AaHHbIM
GunnuHroson cuctembl OnepaTopa no NornHy 1 naposnto Yepes JIYHbIN KabuHeT.

7.6. Onnata Ycnyr nponsogutcd AGOHEHTOM MyTEM BHECEHUSI OEHEXHbIX CPEACTB Ha pacyeTHbIN CcYyeT
Onepatopa. [lepeyeHb cnocoboB ocyLleCcTBNEeHNs nnatexen ykasbiBalotca OnepatopoM Ha caunTte
www.sevstar.net. [lJaTon onnaTtbl cyMTaeTca gata NOCTYNNEeHUs OEHEXHbIX CPeACTB Ha pacyeTHbIn cyeT
OnepaTopa.

7.7. PacyeTHbI OeHb yCTaHaBNMBaeTCA Npu 3aknioyeHun [JoroBopa Mo COrfacoBaHUK CTOPOH U MOXET
ObITb M3MeHeH ABOHEHTOM CaMOCTOATENBHO B JIMYHOM KabuHeTe.

7.8. BExxemecsiyHasi nnata HenpepbiBHO HauyucnseTcsa ADOHEHTY B TedeHue Bcero nepwvoga OencTBus
[oroBopa. BpemeHHOe npekpalleHne npenocTaBrieHnst Ycnyr, oopMIIeHHOE Hagnexawmm obpasom,
ocBoboxgaeT ABOHeHTa OT exXxeMecsi4MHOWN nnaThbl.

7.9. ABOHEHT CaMOCTOATENbHO HeceT OTBETCTBEHHOCTb 3a MPaBWIbHOCTb WM CBOEBPEMEHHOCTb
NPOM3BOANMBIX UM NNaTexen 3a Ycnyru, npegocrasnsemsle OnepaTtopom.

7.10. B cnyyae, ecnn o6ocHOBaHHble npeTeH3un ot AGOHeHTa He nocTynatoT B TeveHne 10 KaneHgapHbIX
OHen OT pacyeTHOro AHA TO YCNyru 3a npeablayLlini pacyeTHbI NEPUOA CYMTAKOTCA NpeaocTaBneHHbIMN
OnepaTtopom B nNofnHoM o6bemMe 6e3 3ameyvaHuii Co CTOPOHbI ADOHEHTa.

8. NMpekpalieHne/npmocraHoBrneHue npepoctaBsneHus Yenyr Onepatopom.

8.1. OnepaTtop MMeeT npaBo NPeKpaTUTL/NPUOCTAHOBUTL NpeaocTaBneHne ABGOHEHTY YCrnyr Ha YCNnoBusX 1
B nopsiake, NnpeaycMoTpeHHbIMK [1oroBopom 1 AaHHbIMK [paBunamu.

8.2. Onepartop nmeeT NpaBo NPMOCTAHOBUTL NpegocTaBrieHne AGOHEHTY YCnyr B CrieayloLWwnx cnyyasx:
8.2.1. npx NofHOM ncyepnaHnm geHeXHbIX cpedcTsB Ha JlnueBom cyete ABOHEHTa;

8.2.2. B cnyyae, ecnn ABOHEHT He NOMNOSHseT CBOW JIMLEBON CYET Ha CyMMYy U B CPOKW, YKa3aHHble B
TapudHoMm nnaHe;

8.2.3. B cny4yae HexBaTKuM Ha JlnueBom cyete ABOHEHTA AEHEXHbIX CpeacTB, HeobXxoaMMbIX AN Hayana
HOBOIO pac4eTHOro nNeproga B COOTBETCTBMM C BbIOpaHHbIM TapudHbIM NnaHoM;

8.2.4. B cny4vae nposeaeHns Onepatopom NnaHoBbix PaboT.

8.2.5. B cnyyae nepegayn AboHeHTOM npaB 1 o6s3aHHOCTen no [JoroBopy TpeTbMM Nuuam 6e3 nonyyeHuns
npeaBapuTenbHO NMCbMeHHOro cornacusa Oneparopa;

8.2.6. B cny4ae akcnnyaTtaumm AGOHEHTOM TEXHUYECKM HEMCNpaBHbIX YCTPOWCTB, obopyaoBaHus n/mnu
obopyaoBaHusi, YCTPOMCTBA, KOTOPble HE UMEKT BblAHHOrO B YCTAHOBMEHHOM 3aKkoHOoAaTenbCcTtBoM PO
nopsigke AOKYMEHTa O MNOATBEPKAEHUM WX COOTBETCTBMS TpeboBaHMAM HOPMATMBHbIX LOKYMEHTOB B
chepe TenekoMMyHMKaUMn, ecnyn nocrne HanpasneHna OnepaTtopoM COOTBETCTBEHHOMO NpeaynpexaeHus
ABOHeHTY ABOHEeHT He obecneynMn B YCTAHOBMEHHbIN B MPeaynpexaeHuM CpPOK 3aMeHy TaKoro
06opyaoBaHNs/yCTPOWCTB;

8.2.7. B cnyyae HapyweHna ABOHEHTOM OOHOMO UMM HECKOSNbKMX CBOMX 064A3aTenscTs no [Jorosopy wn/vnu
OaHHbIM Npasunam;

8.2.8. B UHbIX cny4yadax, npegyCMOTPEHHbIX AEeNCTBYIOLMM 3aKoHOoAaTeNbLCTBOM PO.

8.3. TlpuoctaHoBneHne OnepaTtopoM NpeagocTaBrieHns YCNyr Ha OCHOBaHUM W B chnydasi,
npenycMoTpeHHbIX M. 8.2. HacToswwmx lNMpaeun, He ocBoboxaaeT ABOHeHTa 0T 00s3aHHOCTM OnfnavMBaThb
eXeMeCsiyHble NnaTexu 3a Takme YCnyrm B TeveHuMe BCEero cpoka genctsums [loroBopa, a Tak Xe He
ocBoboxaaeT AboHeHTa 0T 06513aHHOCTI NOracuTb 3a40MMKEHHOCTb Mo [JoroBopy.

8.4. Onepatop npekpawaeT npegoctasneHme AGOHEHTY YCnyr:

8.4.1. B cnyyae oTka3a ABOHeHTa OT nonydeHus Ycnyr, COBEPLUEHHOrO B MOpsiake U C cobnogeHnem
TpeboBaHui, cogepxawmxca B [loroBope 1 aaHHbIX Mpasunax;

8.4.2. B WuHbIX cny4asx, npeaycMOTpeHHbix [JoroBopoM, AaHHbiMM [lpaBunamn u OENCTBYIOLLMM
3akoHopaTenbcTBoM PO.

8.5. MNpekpaleHmne OnepaTtopoM npegocTaBneHnss YCnyr Ha OCHOBaHUN 1 B CRyYasix, NpeayCMOTPEHHbIX M.
8.4 Hactosawux MNpasun, He ocBoboxaaeT oT 0693aHHOCTU NOracuTb 3aA40MKEHHOCTb NO [loroBopy.

8.6. [loBTopHOe nogkntodeHne ABGOHeHTa K  Ycnyram, npegocTaBrieHMe  KOTOpbIX — ObIno
NPMOCTaHOBMEHO/NPEKPALLEHO, OCYLLIECTBIAETCA B COOTBETCTBMU C YCNOBUAMM TapudHbIX NAaHOB.

8.7. B cny4ae, ecnu npegoctasneHune Ycnyr Obisio NprocTaHOBIIEHO HA OCHOBaHUSAX, YKka3aHHbIX B M. 8.2.1.
- 8.2.3 HacTosAwmx [MpaBun, BOCCTaHOBMNEHWEe npedocTaBneHus Ycnyr ocyuwectensetca OnepaTtopom
nocne nonornHeHna AboHeHToM cBoero JlnueBoro cyeTa.

9. OTBeTCTBEHHOCTL Onepartopa



9.1. lpu HapyweHMn CpOKOB npefocTaBneHWs AOCTyrna K CeTu nepedayn faHHbix no TpeboBaHuio
AbBoHeHTa OnepaTtop ynnaynBaeT HEeyCTOMKY B pa3mepe 3 (Tpex) NMpoLeHTOB nnaTthl 3a npegocTaBreHne
AOCTyna K ceTu nepeaayn SaHHbIX 3a Kaxabl AeHb NPOCPOYKM BNOTh A0 Havyana obecneveHuns gocrtyna K
ceTu nepegayun gaHHblx, HO He 6onee pasmepa ykasaHHoW B [loroBope nnaTbl.

9.2. lNpn HapyweHMn yCTaHOBIEHHbIX CPOKOB OKasaHust Ycnyr no tpeboBaHuto AbGoHeHTa Onepartop
ynnayvBaeT HeyCToWKy B pasmepe 3 (Tpex) MpPOLEHTOB CTOMMOCTWU YCRNYr 3a KaXAbl Yac MPOCPOYKU
BMNMOTb A0 Havana okasaHus Ycnyr, Ho He 6ornee CTOMMOCTHM YCnyri.

9.3. B cniyyae HapyweHusa OnepaTtopoM TanHbl MHGbOpMaLUnn, NepeaaBaemMon No ceTy nepenayn gaHHbIX, 1
TpeboBaHnii 06 oOrpaHMYeHUn pacnpoCcTpaHeHust cBefeHun 06 aboHeHTe-rpakgaHuHe, CTaBLUMX eMy
M3BECTHbIMM B cuny ucnonHeHus [orosopa, Onepatop no TpebosaHuto ABGOHeHTa Bo3mellaeT
NPUYUHEHHbIE 3TUMUN OENCTBUSAMU YObITKN.

9.4. OnepaTop He HeceT OTBETCTBEHHOCTb:

9.4.1. 3a ywepb noboro poga, NnoHeceHHbIn AGOHEHTOM M3-3a yTepu U/vnn pasrnawieHnsa ceoux JlornHa m
Mapons.

9.4.2. 3a ynyuwleHHYo Npubbinb U NPsAMble UKW KOCBEHHbIE YObITKA, NOHeCeHHble ABOHEHTOM B nepuog
NCNONb30BaHWs UM HeUcnonb3oBaHusa ycrnyr AGOHEHTOM (MOMHOrO NN YaCTUYHOrO).

9.4.3. 3a ka4yecTBO Ycnyr npu noBpexaeHnsix AGOHeHTCkoro o6opyaoBaHmsa U/unu CoeguHUTENbHbIX TIMHUIA
ABoHeHTa, Npn cbosix nporpaMMHOro obecneveHnst U obopyaoBaHusi, He NpuHagnexawero Onepartopy, a
TaKke B Criyyae MOXMLEHUS Unn NOBPEeXOEeHUSA 3r0YMbILUNIEHHUKAMM JIMHUA U CTAHLUMOHHBLIX COOPY>KEHWUN,
ncnonb3yemblix OnepaTtopom Ana npegocTasneHunsa Yenyr no [lorosopy.

9.4.4. 3a (YHKUMOHMPOBAHWE W LOCTYMHOCTb OTAENbHbIX cerMeHToB cetu WMHTepHeT, Onepatop He
rapaHTupyeT BO3MOXHOCTb WH(POpMauMOHHOrO obmeHa C TemMu y3namu WM cepBepamMu, KoTopble
BPEMEHHO UMW NOCTOSIHHO HEAOCTYMHbI Yepe3 ceTb NIHTepHeT.

9.4.5. 3a oTcyTCcTBME YyyeTa nnaTtexa AGoHeHTa Ha ero JIueBom cyeTe B Cnyyae, ecrniv AaHHbIA NnaTex He
NOCTYNWM Ha Tekywwun cyeT Onepatopa unv AaHHbIA NnaTex nocTynuin Ha Tekywuin cdet OnepaTopa, HO
He cogepxkan AocTaTovyHO MHdopMauumK Ans ero 0 aAHO3Ha4YHOM naeHTUnkauun.

9.4.6. 3a obGecnedyeHne 6GesonacHocTM ABGOHEHTCKOro o6opyaoBaHWst M NporpaMMHoro obecneyeHus
ABOHeHTa, NCnonb3yeTca UM NS NONyYEeHUs YCnyr.

9.4.7. 3a He NpedoCTaBrieHNE UMM HeHaanexailee npegocTaBrieHne YCnyr npu ycnoBuM HacTynneHus
nobbIx 06CTOATENBLCTB, KOTOPbLIE BO3HUKNN He No BuHe Onepartopa.

9.4.8. 3a cogepxxaHne nHgopmaunn, KotTopasi nepedaeTcd ero TenemMaTnyecknm ceTam.

9.4.9. 32 4OCTOBEPHOCTb BEAOMOCTEN, NpeaocTaBnsieMbiX AGOHEHTOM.

9.4.10. 3a noBpexaeHHoOe rpo3oBbiMK pa3psagammn obopyaoBaHme AGOHEHTA.

9.4.11. 3a nybnukaumto AGOHEHTOM B CETU Nepedayn AaHHbIX U ceTu VIHTEepPHET M UHbIX CeTSX, C HEK
CBS3aHHbIX, MaTepunanos, KOTOpble MOryT 3a4eBaTb YECTb M JOCTOMHCTBO TPETbUX NNLL.

9.4.12. 3a ywep0, KOTOpbIN MOXET ObiTb HAaHeECEH ADOHEHTOM TPETbMM NULAM C UCMONb30BaHNEM YCNyr,
Kak TO: KOMMbITEPHOE MOLUEHHNYECTBO (LUMMOHAX, B37IOM), HECAHKLUMOHWPOBAHHbLIA LOCTYN K
mMaTepvanam, npeacTaBnAoLMM KOMMEPYECKYO, MPOMBILLSIEHHYIO UMW MHYIO TaHy TPETbUX Nl

9.4.13. 3a yuwepb, KOTopbi MOXET ObiTb HaHeceH ABGOHEHTY TPETbMMU NMUAMKU MPU ero AOCTyne K ceTu
nepegayun AaHHbIX U cetn WHTepHeT, AGOHEHT CaMOCTOATENbHO YCTaHaBNMBaET CO CBOEW CTOPOHbI
3alNTHbIE MeXaHW3Mbl W cpeactBa ana  obecneyeHuss 6e30MacHOCTM COOGCTBEHHbIX [aHHbIX OT
HeCaHKLMOHNPOBAHHOro 4OCTYyNa U3 ceTu nepefadn AaHHbIX U ceTn MHTepHer.

9.4.14. 3a OWMOKN N HEMCNPABHOCTM NPOrpamMmmMHOro obecnedeHnss AGOHEHTa, KOTOpPblE MOMYT BO3HUKHYTb
npwv ero paboTte 1 JOCTyne K KOMNbIOTEPHON CETUN Nepeaayn AaHHbIX.

9.4.15. 3a orpaHuyeHue (MpPUOCTaHOBIEHWe) npepocTaBneHns Ycnyr AGOHEeHTY no [AOCTyny K CeTu
nepegayn AaHHbIX U ceT MIHTepHeT, KOTOpOe BbI3BaHO:

a) hopc-MaKopHbIMN 0BCTOATENBLCTBAMM;

6) HenpaBunNbHBIMY AENCTBUAMN ABOHEHTA;

B) aBTOMaTU4eCKMM OTKIIOYEHMEM BblAENEHHON NIMHUWN BCNeACTBME NOBpexaeHnsa obopyaoBaHus;

r) AencTBuAMM TpeTbux nuy (opraHM3auusamn, NpPegoCTaBNAOWMMA: MarncTpanbHble KaHanbl CBs3W,
TENeKOMMYHMKALMOHHbIE CUCTEMbl Nepefavv AaHHbIX, 3nekTpoobecneveHne (BkNOYask BeepHble
OTKIMIOYEHUS) 1 npoyee).

9.4.16. B criy4yae camoCTOATENbHON nepeycTaHOBKM ABGOHEHTOM nporpamMmmHoro obecnedeHus (Mbo ero
nepeHoca Ha gpyron komnbtoTep), OnepaTop He rapaHTupyeT paboTocnoCoOBHOCTM NOCNeaHero.

9.4.17. OtcytctBMe y OnepaTopa TEXHUYECKOW BO3MOXHOCTU AN oKa3aHus Ycnyr ABOHEHTY He sBnaeTcs
ocHoBaHveM and nogadn AboHeHTom OnepaTopy KakMx-nmbo NpeTeH3nn U NCKOB.

9.5. OTBeTCTBEHHOCTbL AGOHEeHTa

9.5.1. B cnyyae HeonnaTbl, HENOMHOMW WM HeCcBOEBpPeMeHHOW onnatbl Ycnyr AGOHeHT un (unwu)
nonb3oBatenb ynnadmBaioT OnepaTopy HeycTonmky B pasmepe 1 (0OHOr0) npoueHTa CTOMMOCTMU
HeonnayeHHbIX, ONfla4YeHHbIX He B MOMHOM Obbeme UM HeCBOEBPEMEHHO OMNMaYeHHbIX YCNyr 3a KaXablIn
AeHb NPOCPOYKN BNIIOTb A0 AHSA NoraleHus 3agoSMKeHHOCTN, HO He 6onee cyMMbl, nognexallen onnare.



9.5.2. B cnyyae HecobntogeHna AGoOHEHTOM 1 (MnK) nonb3oBaTenem npasui aKcnnyataumm obopynoBaHms
unu  HecobniogeHust 3anpeta  Ha nogkrodeHne K - ABGOHEHTCkoM nMHMKM  O0BOopyLoOBaHUS, He
COOTBETCTBYIOLLEro yCTaHOBMNEHHbIM TpeboBaHuam, Onepartop Bnpaee ob6patuTbCsa B cyq ¢ TpeboBaHneM O
BO3MELLEHUWN NMPUYMHEHHBIX TakKUMK genctenamm ABoHeHTa 1 (unu) nonb3oBaTtenst yobITKOB.

9.5.3. AGOHEHT camoCTOATENbHO OTBEYaeT 3a coAdep)kaHue WHgopmauuu, nepegaBaemMon UM MO CETU
NHTepHeT, 3a ee 4OCTOBEPHOCTb Y NPABOMEPHOCTb €€ pPacnpoCTpPaHeHWs.

9.5.4. ABoHeHT, nonb3ysacb Ycnyramu, npegocraBngeMbiMn OnepaTtopoM, CaMoCTOATENbHO OTBeYaeT 3a
Bped, NPUYMHEHHbIV ero AesHUAMU JIMYHOCTU U UMYLLLECTBY rpaXkaaH, lopuandeckux nuu, rocygapcrea u
HpaBCTBEHHbIM NpUHUMNam obLecTsa.

9.5.5. AGoHeHT 065a3yeTca He ucnonb3oBaTb 0OOpyAOBaHME ANS:

- MaCCOBbIX paccbIfioKk (MOYTOBbIX, iCq U T.M.) coobLueHnn peknamHoro xapaktepa (CIMNAM);

- CKaHMpPOBaHMS NOPTOB APYrNX CepBEPOB MOAKIYEHHbIX K ceTn VIHTepHeET;

- reHepauuMm HanpaBreHHOro M3bbITOYHOro Tpaduka BeAyLLero K 0Tkady Apyrnx cepBepoB, NOAKMOYEHHbIX
K ceTn NIHTepHerT.

9.5.6. Cornacne aboHeHTa-rpaxgaHMHa Ha o06paboTKy ero mnepcoHanbHbIX AaHHbIX B LEnsiX
ocyuiectrneHna OnepaTtopom pac4eToB 3a OKa3aHHble YCnyrn ces3u, He TpebyeTcs.

9.5.7. B cnyyae caMoCTOATENbHOM NepeycTaHOBKM NporpamMmmHoro obecneyeHus (nnMbo ero nepeHoca Ha
apyron koMmnetoTep), Onepatop He rapaHTupyeT paboTocnoCoOGHOCTY NOCNEOHErO.

9.5.8. 3a Bpemsi, B Te4eHMe KOTOPOro Ycnyru He npeaocTaBnsanucb no BuHe ABOHEHTa, exeMecsiyHble
nnaTexu 3a Takme Ycnyru HaumcnsTes u Baumatotess Onepatopom ¢ AGOHEHTa B NOHOM pa3mMepe.

9.5.9. AGOHEHT npuHMMaeT Ha cebsi BCHO OTBETCTBEHHOCTb 3a MOCNeacTBMS HECBOEBPEMEHHOIO
O3HAKOMIEHUS C U3MEHEHNAMM AaHHbIX MpaBun 1 ycnosun TapudHbIX NSaHOB.

9.5.10. B cny4yae obHapyxeHus OnepaTtopoM MpM3HaAKOB HE3aKOHHOW nepenpogaxun AGOHEHTOM ApYyrim
nMuam okasblBaeMbix emy YCnyr no 4oCTyny K CeTu nepegaydn AaHHbiX n cetn MHTepHeT, ABOHEHT 065a3aH
BO3MECTUTb NOHECEHHbIN OnepaTopom yLuepb.

10. ®dopc-MaxopHble 06CcTOoATENBLCTBA U OCBOOOXAEHNE OT OTBETCTBEHHOCTU

10.1. CTopoHbl 0cBOGOXOAOTCA OT OTBETCTBEHHOCTM 3a MOSIHOE WM YaCcTUYHOE HEBbLIMOSTHEHWE WK
HeHaanexawiee BbINONHEHWE 006a3aTenbCTB, NPedyCMOTPEHHbIX Hactoswwmmn [MpaBunamu, ecrim OHO
NPOM30LLSIO BCNeACTBME OeNCTBUSA (DOPC-MaKOPHbIX 0BCTOATENBLCTB.

10.2. Mo dopc-mMmaxopHbIMK obcToATENbCTBAMU B Hactoswwmx lMpaBunax cnegyeTt noHumartb noOble
obcToATENbCTBA BHELWIHErO OTHOCUTENBbHO CTOPOH Xapakrepa, KOTopble BO3HMKIM 6e3 BMHbI CTOPOH, BHE
X BOSMM WNWN BOMPEKU BOMM unu xenauumto CTOPOH, M KOTOpblE Hemnb3s ObINO HWU NpeaycMOTpeTb, HU
n3berHyTb, BKNOYAs CTUXUAHbIE SBMEHUS E€CTECTBEHHOro XxapakTtepa (3eMneTpsiCeHus, HaBOAHEHWS,
yparaHbl, paspylleHne B pe3ynbTate MOMHWM K T.n.), 6eacTBUsi TEXHOreHHOro M aHTPOMOreHHOro
NPOMCXOXOEHNS (B3pbIBbl, NOXapbl, BbIXO4 W3 CTPOS MalUMH, OCHaWeHus u T.n.), obcroaTenbcTBa
006LEeCTBEHHON XXM3HWU (BOEHHbIE AENCTBUS, OOLECTBEHHbIE BOMTHEHUS, annaeMum, 3abacTtoBku, 6OMKOTbI U
T.N.), @ TaKKe U30aHNEe akTOB OpraHaMu rocyaapCTBEHHOW BNACTU UM MECTHOrO caMoynpaBnenns, apyrne
3aKOHHbIE WM HE3aKOHHble 3anpeTHble MEepPOnpUATUS Ha3BaHHbIX OpraHoB, KOTOpble AenaroT
HEBO3MOXHbIM BbInoniHeHne CTopoHamu 006a3aTtenbCTB NO HacToAwmM [paBunam unu nNpensTcTBYHOT
TakoMy BbIMOSTHEHNIO.

10.3. CtopoHa, KoTopas He UMeeT BO3MOXHOCTN Hagnexawmnm obpasomM BbINONHUTL CBOM 06s3aTenbLCcTBa
no Hactoswum [lpaBunam Bcneactene AeNCTBUMA (POPC-MaKOPHbIX OBCTOATENbCTB, AOSMKHA NHOObIM
yaobHbIM cnocobom yBegomuTb Apyryto CTOPOHY O CyLLECTBYHOLIMX MNPENATCTBUSX U UX BNUAHWMM Ha
BbIMONHEHMe 00s3aTenbCTB No HacTosAwmm [paBunam, B TedeHue 10 kaneHOapHbIX OHENW C MOMEHTa
BO3HUKHOBEHWSI 06CTOATENBCTB, YKa3aHHbIX B M. 7.1. HacToswwmx Mpasun.

10.4. He yBegomneHune nnm HeCBOEBPEMEHHOE YBEAOMIIEHNE MPU BO3HUKHOBEHUWN UMM OKOHYaHUWM copc-
Ma)KOPHbIX 0OCTOATENBLCTB He NuwwaeT CTOPOHbI NpaBa CCbiNaTbCA Ha HUX.

10.5. [okymeHTOM, noATBEPXAAKOWNUM HACcTynneHne opc-MaxopHbIX 06CTOATENbCTB, HABMSEeTCA
3aKritoyeHue ynonHOMoYeHHOro opraHa Po.

10.6. Mpun HacTynneHnn popc-mMaKopPHbIX OBCTOATENBCTB CPOK MCMNOMNHeHNss CTopoHamm 006s13aTenbCTB No
[loroBopy nepeHocuTCa Ha CPOK UX OEeNCTBUSI C NOCNEeAYHLNM NPOoAeHNeM CpoKa AEeNCTBUSE HACTOSLLEro
Horosopa ans BbinonHeHms CTopoHamu cBomx 0653aTenbCTB.

10.7. Ecnn popc-maxopHble 06CTOATENbCTBA AENCTBYHOT HEMPEPLIBHO HA NPOTSXKEHUN 6 (LLeCTn) MecsaLeB
nogpsa, [loroBop MoXeT 6bITb pacTOPrHyT No cornacosaHuio CTOPOH.

11. Cpok genctBus [loroBopa 1 NnopssaoK ero pactopxeHus

11.1. Oaton 3akntoveHns [loroBopa siBnaeTca aarta, ykazaHHas B OdepTte (3assneHun) duanyeckoro nuua
— AomaluHero nonb3oBatens. [loroBop AeNCTBYyeT A0 MOMEHTa €ro pacTopXXeHus.

11.2. Ycnyrn okasbiBalOTCA €XEMECAYHO W CUYMTAKOTCS OKa3aHHbIMW MO UCTEYEHUW Mecsaua C Havana
oKasaHus ycryru.

11.3. HoroBop MoOXeT ObiTb pacToprHyT MO uHuMuMatTMBe Onepatopa Ha OCHOBAHWW HeHaanexalero
ncnonHeHmst AboHeHTom ycnosuin [lorosopa v Npasun.



11.4. [JoroBop MOXeT BbITb pacToOprHyT no nHuumatTmee OnepaTtopa B Criydae noslyvyeHust oT3biBa corfacus
Ha 06paboTKy NepcoHarnbHbIX AaHHbLIX CO CTOPOHbLI ADOHEHTa.

11.5. Ecnu no ucteveHunio cpoka genctens [Jorosopa cywectsyeT pmHaHCOBasA 3a40/MKEHHOCTb ADOHEHTa
nepen OnepaTopoMm, [JoroBop npusHaeTca pacToprHyTbiM. AGOHEHT He ocBoboxaaeTcsl oT 06A3aHHOCTU
BO3MELLEHNS 3a40IPKEHHOCTH.

11.6. C mMoMeHTa 3aknoyeHuss HoBoro [loroBopa Bce npedblaywune [loroBopa Ha oOKasaHue ycryr no
AOCTyny K ceTu nepedaynm AdaHHbiX n cetn WHTepHeT mexagy Onepatopom n ABOHEHTOM TepsitoT
IOPUANYECKYIO CUITy M NPU3HAKOTCA HedencTeuTenbHbiMU. Ecnn y ABoHeHTa umenachb kakas nubo
3ag0mKkeHHocTb nepen OnepaTopoMm, OH 0653aH noracuTb Takyl 3af0SPKEHHOCTb Mepen 3aKryYeHueM
HOBOro JOroBopa.

11.7. Onepatop o6d3yeTcsa nogkmnoumMTe obopygoBaHume AOOHeHTa K CeTM nepedadn OaHHbIX U CEeTU
NHTepHeT B TeueHne 10 kaneHgapHbIX AHEN C MOMEHTa NOoNyyYeHus npeaonnarhbl.

11.8. [JoroBop ocTtaeTcs B cure B criydyae U3aMeHeHns pekBuantoB CTOPOH, UBMEHEHMUS UX YYpeanTEnbHbIX
OOKYMEHTOB, BK/OYas, HO He OrpaHuYMBasiCb M3MeHeHMeM COOCTBEHHMKA, OpraHM3aunoHHO-NPaBOBOM
dopmbl 1 ap. B cnyvae nameHeHms peksnantoB CTOpPOHbI 06593aHbl B AeCATUAHEBHbIN CPOK yBEAOMUTL 00
atom gapyr Agpyra. Onepatop yBegomnseT AGOHeHTa 4epe3 odwuuManbHbIAN CanT no agpecy
www.sevstar.net.

11.9. [oroBop MoxeT ObiTb pacToprHyT nobon m3 CTOpOH B OOHOCTOPOHHEM Mopsigke B Cry4asix,
NpeayCMOTPEHHbIX YCNOBMUSMU HacTosLwero [lJorosopa u/vunn AencTByowmMM 3aKoHoAaTenbcTBoM PO.
11.10. B oAgHOCTOpOHHEM nopsake [doroBop MOXeT ObiTb pacTOprHyT no uHUumatuee AOOHEHTa B
crneayroLmnX UCKNIOYMTENbHBIX CRyYasx:

11.10.1. Hecornacue ¢ nameHeHnem Onepatopom TapudHbix nnaHoB. [JaHHoe npaBo ABGOHEHT MOXET
peanun3oBaTb B TedeHue 7 KaneHOapHbiX AHEW C MOMEHTa, Korga OH y3Hamn unu oSmkeH Obin y3HaTb O
cMmeHe TapudHoro nnaHa. O pactopxxeHun [JoroBopa AGOHEHT formkeH yBegoMuTb OnepaTopa NMCbMEHHO.
B nncemeHHOM yBegomMneHun ABOHEHT MOXET yKasaTb Kenaemyto Aaty pactopkeHus [lorosopa.

11.12. B MoMmeHT pactopxeHuss [JoroBopa no wuHuumatmee AOGOHEHTa, OH 00s3yeTca BO3BpaTUTb
nony4yeHHoe obopyaoBaHue B cooTBeTcTBME C N. 5.1.11 gaHHbIx Mpaswun.

11.13. B oagHocTopoHHeM nopsigke [doroBop MoXeT ObiTb pacTOprHyT no uHuumatmee OnepaTopa B
crneayroLmx crnyyasx:

11.13.1. B cny4ae, ecnu Onepatop OGHAPYXXWUT, YTO AaHHble, KOTOpble eMy coobwun ABGOHEHT npwu
3akntoveHun [loroBopa, SBMAIOTCA NIOXKHBIMU UM €CNN OKaXXeTCH, YTO Briagernblbl MOMELLEHUS, B KOTOPOM
COBEpLUEHO NOAKMYEeHNe Ycnyrn, He anu cBoe corfacve Ha nogkntodeHue Ycnyru. B Ttakom cnydae
Onepatop umeeT NpaBo pacToprHyTb [orosop, npeaynpeavs AGOHeHTa 06 3TOM He MeHee 4vem 3a 7
KaneHaapHbIX AHen 0o aatbl pactopeHust [JoroBopa yepes cant Oneparopa.

11.13.2. B cnyyae HapyweHuss ABOHEHTOM OrpaHUYeHMn B MOMb30BaHUW Ycryramu, KOTopble
npegycmoTpeHnbl N. 5.3 aganHbix [MpaBun. lpu atom Onepatop uMMeeT npaBo pacToprHyTb [orosop,
npeaynpeaveB AGOHEHTa He MeHee YeM 3a OAMH KaneHAapHbIM AeHb A0 npekpaweHusa Jorosopa nobbim
OOCTYNHbIM CNocoboM CBS3N.

11.14. B cnyyae pactopxeHusa [JoroBopa no uHuumatMee AGOHEHTA OCTATOK OMMadeHHbIX UM YCnyr no
MpenckypaHTy He KOMNEHCMpPYeTCs, a NPOM3BOANTCA BbIOOpKa UM 4O UCHEpPnaHUs.

11.15. [doroBop MOXeT OblTb pPaCTOPrHyT B OOHOCTOPOHHEM MOpSAKE B Crnyyae pacnpocTpaHeHus
ABOHEHTOM WH(opMaLMK, ockopbnstowen 4YecTb KM goctomHcTBO Onepartopa, ero napTHEPOB U
COTPYAHMKOB.

12. Npoumne ycnoBus

12.1. [JoroBop 3aknyaeTca No agpecy YCTAHOBKM MOMb30BaTENbCKOro (OKOHEeYHoro) obopyaoBaHus.
Afpec ycTaHOBKM NONb30BaTeNbCKOro (OKOHeYHoro) obopynoBaHusa B cucteme yveta OnepaTtopa MoOXeT
ObITb U3MEHEeH No nHULUMaTuBe ADOHeHTAa.

12.2. B cnyyae BO3HUKHOBEHMs y ABOHeHTa xanob mnu npeanoxeHun, ABOHEHT MOXeT obpaTuTbCsa K
OnepaTtopy C ycCTHbiM 3asiBneHvem, no3soHuB B Call-LleHTp Onepatopa, unu obpatutbCs K HeEmy C
MUCbMEHHbIM 3asBrieHneM (MpeTeH3nen), B KOTOPOM yKasaTb CyTb NpobremMbl, CBoe UMSA 1 hamunuio, a Tak
Xe obpaTtHbii agpec. lNpeTeH3aun NoO BOMpOCaM, CBA3AHHbIM C OTKA3OM B oOKasaHuu YcCnyr CBA3W, C
HEeCBOEBPEMEHHBIM UMW  HEeHaAnexawum WUCMNOfNHEHEM 00a3aTenbCcTB, BbiTekawwmx u3 [orosopa,
NpeabaABRASTCA B TedeHMe 6 MecsiueB C AaTbl OKaszaHusa YCnyr CcBs3u, OTka3a B UX OokasaHuu. [peTteH3us
paccmaTpuBaeTCcs onepaTtopoMm CBS3M B CPoK He bonee 60 gHen ¢ gaTbl pernctpauum npeteHsun. O
pe3ynbTaTax pPacCMOTPEHUS MPETEeH3MM onepaTop CBSA3M [OSMKEH COoOOWUTb B MUCbMEHHOW dopme
npeabsBMBLLUMM ee aboHeHTy u (Mnn) nonb3oBaTtento. Ecnu npeTeH3anst npu3HaHa onepaTtopoM CBA3N
0060CHOBaHHOW, HeOoCTaTKW, BbISIBIEHHbIE MpPM OKa3aHWM TenemMaTuyecKUx YCnyr CBA3W, noanexar
YCTPAHEHMIO B Pa3yMHbI CPOK, Ha3HAYEeHHbIN aBOHEHTOM U (MnK) NONb30BaTENEM.

12.3. ABoHeHT rapaHTupyet OnepaTtopy, 4YTO OH BnageeT 3aKOHHbIMM NMpaBamMn Ha nNomMmelieHne ABOHEHTa,
roe coBepLlanoch NogknioYeHne ycnyr.

12.4. Agpec ansa otnpasku xanob (3asieneHui, obpaweHunin): 299055, r. CesacTtononb, a/s 76.



12.5. B cny4ae n3MmeHeHus peksnantoB CTOpPOHbI 0653aHbl B AECATUAHEBHbIN CPOK YBEAOMUTH 06 3TOM
Apyr apyra.

12.6. Bce npaBOOTHOLLEHUS, KOTOPblIE BO3HUKAKOT B CBA3W C UCMOSMIHEHMEM HacTosilwero [loroBopa u He
yperynmpoBaHHble UM, pernameHTUpyTCS HopMaMuy AEeNCTBYIOLLEro 3akoHoaatenoctea PO.

13. Mopsaaok paspeLLleHnsa cnopos

13.1 Cnopbl wn/vnun pasHornacust 6yayt pewartbca CTOpoHamMu MyTeM NEeperoBopoB, a B Cry4yae He
OOCTUXKEHUs1 cornacusi, B COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHoaaTenbcTBoM Poccuickon ®enepaumm.



MpunoxeHue Ne 1 K

MpaBunam okaszaHus ycnyr:

ycnyru nepegavv AaHHbIX U TeriemaTuyeckue ycnyru cBA3sm
cdn3amyeckum nuuam (AOMaLIHMM NOSIb30BaTessIM)

Oco6eHHOCTU NpeaocTaBneHNA abOHEeHTCKOro obopyaoBaHus

Hactoswme OcobeHHOCTM npedocTaBneHnMs aboHeHTCKoro obopydoBaHust duamndecknum nuuam UM
XopowwunosbiMm B.[. yctaHaenueatT ycrosust nepegayn UM Xopowwunoseim B.[. (aanee - «Onepatop»)
AboHeHTy O6opyanoBaHusi B COBCTBEHHOCTb (Kynns-npodaxa), NuMbo BO BpeEMeEHHOe BnageHue W
nonb3oBaHue (apeHga). Beibop cnocoba nepegayn O6opyaoBaHus ykasbiBaetcs AGoHeHToM B [loroBope
(obepTe / 3asBNEHUN).

1.1. YcnoBusa apeHabl O6opyaoBaHus

1.1.1. Onepatop nepenaet AOOHEHTY BO BpPEMEHHOE BMNafeHWe W MNOoNb30BaHME KOMMMEKT
aboHeHTCcKOro obopygoBaHua (ganee - «ObopygoBaHuey»), HeobGXoOMMOro pffsa  OKa3aHus  YCnyr,
3aKasaHHbIx AboHeHTOM no [dorosopy (odepTe / 3adABNeHNI0) Ha OKasaHue yCryr CBs3u (aanee no TeKcTy -
«[oroBop»), a AGOHEHT NpuHMMaeT B apeHay (¢ npasom Bbikyna O6opygoBaHusa) Ob6opyaoBaHue no ATy
npuema-nepeaayn. Cpok apeHabl O6opyaoBaHusa — 1 roa. B cnyyae ecnv 4o OKOHYaHUA yKa3aHHOrO Cpoka
HW OfHa M3 CTOPOH He 3asfABMT O MPEKpaLLEeHUM apeHabl, CPOK apeHabl BO30OHOBNSETCA Ha Cregyowmn
rog. KonnyectBo BO306GHOBMNEHWIA HE OrPaHNYEHHO.

1.1.2. HanmeHoBaHue, ctoumoctb O6opyaoBaHmsa 1 pasamep ApeHAHbIX NnaTexen ykasbiBaeTcsa B
AKTe npuema-nepenayum, KOTopbln ABNSETCA HEOTbEMNEMOW YacTbio [loroBopa.
1.1.3. Onepatop nepegaet BO BPEMEHHOE BfageHME U MONb30BaHUE KOMMIIEKT abOHEHTCKOro

obopynoBaHunss ABOHEHTaM, KOTOpble OTBEYalT XOTs Obl OAHOMY U3 CriefyowmnX YCNoBUN:

a) Hanuime NoCTosiHHOW perucTpauum B r. CeBacTtonorne;

0) Hanuume BpeMeHHOW permctpauum B r. CeBactornone Cpokom OT O4HOro roaa;

B) Hanmume cobCTBEHHOM HegBwxMMocTM B . CeBacTonone, B KoTopon OyaoeT yYCTaHOBIEHO

apeHagyemoe O6opyanoBaHue;

r)  HanMyue [OroBopa apeHabl KUIOro MOMELLEHMS CPOKOM OT OAHOro roda, B Kotopom Oyaet

ycTaHoBneHo apeHgyemoe O6opyaoBaHue.

1.1.4. Onepatop 06sa3yeTcs:

a) [llepegatb ABGOHEHTY B MCMPaBHOM COCTOSIHUW, KOMMSEKTHO WU C HEeOBXOAMMOW TEXHW4EeCKoWm
OoKymeHTaumen ObopyaoBaHne BO BpEMEHHOE BNadeHMe U Nofb3oBaHue.

6) Ocywectnate pemoHT Ob6opyagoBaHMs, NoBpexXaeHHoro no BuHe AbGoHeHTa, 3a cyeT ABOHeHTa.
ABOHEHT B TakOM Cryyae HeceT BCe pacxofbl, CBA3aHHble ¢ peMoHTom O6opyaoBaHus, B TOM 4ucne
pacxofbl Ha TpaHcnopTuposky O6opyaoBaHMa 0O MecTa peMOoHTa 1 06paTHO.

B) YCTpaHUTb MOMOMKY UMM 3aMEHUTb Ha aHanornMyHoe B criyyae Bbixoga O6opyaoBaHUs U3 CTpos no
nNpyUYnHaMm, He 3aBuUcALLMM OT ABOHEHTA.

r) [Hosectm p[o cBegeHus ABOHEHTaA WHCTPYKUMIO O MOpsigke Mofb30BaHMA  NepefaHHbIM
O6opynoBaHuem.

n) KoHcynbTupoBate AOGOHEHTa MO BOMpocam, CBS3aHHbIM C  3JKCMMyaTauven nepenaHHoro
O6opynoBaHus.

1.1.5. ABOHeHT 0bsa3yeTcs:

a) [lpuHate ot Onepatopa O6GopygoBaHWe BO BpPEMEHHOE BNageHue W Mofb30BaHWME MNog CBOIO
MOMHY0O OTBETCTBEHHOCTb M ynnaymBatb ApeHOHble nnaTtexu 3a BrageHue WU  Nofb3oBaHue
O6opyaosaHnem oo momeHTa Bo3Bpata ObopyanosaHus OnepaTtopy.

6) O6ecneuymBatb coxpaHHOCTb OBOpPyAOBaHUSA M €ro LeneBoe NCMnonb3oBaHue.

B) CobniogaTtb NpaBuna TEXHUYECKOW IKCcnnyaTaumm nepegaHHoro O6opyaoBaHums.

r) O6ecneuntb B cornacoBaHHoe c OnepaTtopom Bpemsi AoOCTyn nepcoHana Onepatopa Aans
OCYLLIECTBIIEHUSA PEMOHTA U TEXHUYECKOro obcnyxmeaHus nepegaHHoro O6opyagoBaHus.

A) B TeyeHne Tpex kaneHgapHbIX OHEN C MOMEHTa yTepw, X1LLEeHUs, Bbixoga n3d ctpos ObopyaoBaHus
no BnHe AGOHeHTa (B T.4. NPWU HapyLUEHUN NpaBun AKCAyaTaumm) 1 HEBO3MOXHOCTWN €ro BOCCTaHOBIIEHMS,
BO3MECTUTb CTOMMOCTb NepedaHHOro BO BpeMeHHoe BrageHne wu nonb3oBaHve O6opygoBaHus,
onpeaenexHyto MNpenckypaHtom Onepatopa, a Takke BO3MECTUTb BCE NpuuMHEHHbIe OnepaTopy B CBA3N
C 3TUM YObITKN.

e) He BckpbiBaTb, He HapywaTb LUENOCTHOCTb rapaHTUMHbIX nroMb, He ocywecTBNATb
CaMOCTOSAATENbHbIN PEMOHT, NepeHacTponky O6opyaoBaHus.

X) He cpaBate O6opyanoBaHue B cybapeHay TpeTbMM nuuam.

3) B mMomeHT npekpaiwieHus pencteus [oroBopa unu pacTtopkeHus [JoroBopa B 4acTu apeHabl
O6opynoBaHns HE3aBMCUMO OT TOrO, Kakas U3 CTOPOH siBUNacb MHMLMATOPOM pacTopeHusi [loroBopa B
YKa3aHHOW 4YacTu UM HacTynneHms ob6CTOATENbCTB, CBA3aHHbIX C NPeKpalleHnem npasa Co6CTBEHHOCTH,
BNageHus Unu nonb3oBaHUSA NOMELLEHNEM, B KOTOPOM OcCyLlecTBneHo nogknioveHme O6opygoBaHus Ons
nonyvyeHua Ycnyr, Bo3Bpatutb B KnueHTckunm ueHTp Onepatopa O6opyaoBaHue, nvbo BO3MECTUTb
Onepatopy ctommocte O6GopyaoBaHus, onpegeneHHyto [lperckypaHtom OnepaTtopa. OGopynoBaHue
OOSMKHO ObITb BO3BpaLLeHO B paboyemM COCTOSIHMM, B MOMHOM KOMMnekTaumm n 6e3 BUAUMbBIX HapY>KHbIX
NOBPEXOEeHNWA C y4eTOM HOpMarnbHOro  u3Hoca. BoamecTuTb  CTOMMOCTb  COOTBETCTBYHOLLMX



komnnekTytowmnx O6opyaoBaHus.

n) BbinonHATe TpeboBaHuMa u  pekomeHgaumm no 6e3onacHOCTM  OT  NPOWM3BOAMTENSA  3TOrO
O6opygosaHusa u/unm Onepartopa.

1.1.6. Bosspatr O6opygoBaHus odopmnsaetca AkToM npuema-nepenadn. [lpy Bo3Bpate
O6opynoBaHus NPoOu3BOANTCA MNPOBEPKA KOMMMEKTHOCTU WU TexHudeckun ocmoTp OO6opygoBaHus B
npucytctBum ABoHeHTa. B cnyyae HekomnnektHocTn wmnu HeucnpasHocTM OBGopynoBaHus genakrTcs
COOTBETCTBYIOLLME MOMETKN B AKTE Npuema-nepenadn, KOTopbI CAY>XUT OCHOBaAHUEM ANSA NpeabsBleHns
npeTeH3nn.

1.1.7. ExxemecauHbii nnatex 3a nonb3oBaHne OGopydoBaHWeM (ganee - «ApeHOHbIN NnaTex»)
ykasbiBaeTca B AKTe npuema-nepegayn. B Akte npuema-nepegadm Takke ykasbiBaeTcs MHGopmauus o
TOM, 4YTO ApeHAHble NnaTexu BKIOYEHbI B COCTaB CTOMMOCTU YCNyr CBA3W, OKa3biBaeMbix Mo [Joroeopy, a
TaKke CpokK, B Te4eHNe KOTOPOoro npuMeHsieTcs gaHHoe ycnosue. ABOHeHT 065a3aH ynnaymsatb ApeHaHble
nnaTexu B Nopsake U CpoKU, COOTBETCTBYIOLLME MOPSAAKY M CPOKaM onnatbl YCNyr CBs3W, YCTAHOBNEHHbIM
MpaBunamun okasaHusA ycnyr cBs3u Ansi onnaTbl YCnyr CBA3KW, 4O MOMEHTa npekpalleHms oba3aHHoCcTen no
apenge. CTOpPOHbI MOHUMAIOT, YTO ApeHAHble nnaTexu, npegyCMoTpeHHble HacToAwmum punoxeHuem,
BbINS1a4MBalOTCA BHE 3aBUCUMOCTM OT noTpebneHns ABOHeHTOM Ycnyr, npegyCcMoTpeHHbIX [JoroBopom, B
cpoku, onpegensemble «llpaBunamyn okasaHus yCrnyr: ycnyrm nepefadv AaHHbIX U Tenemartumdeckue
ycnyru cBs3n usnvecknm nuuam (gomawHnm nons3osatenam) UM Xopowwunosa B. 1.

1.1.8. B cnyyae Bbibopa AGOHeHTOM HOBOro TapudHOro nnaHa no Kakou-nmbo wm3 Ycnyr,
okasblBaeMbix no [JoroBopy, NM6o BpeMeHHOro y4actms AGOHEHTa B KaKMX-NTMOO MapKeTUHIOBbIX akUMaX B
OTHOLLEHUN Ycnyr, pasmep ApeHOHOro nnarexa MOXET M3MEHWUTbCS, eCrnv Takoe WU3MEeHeHue pasmepa
ApeHOHOro nnaTtexa npeaycMOTPEHO YCOBUAMM OKadaHus YCnyr ¢ NpYMEHEeHMeM COOTBETCTBYIOLLEro
TapudHoro nnaHa, nmMbo ycnoBUAMW NPOBEOEHUA COOTBETCTBYIOLWLENW MapKeTUHroBon akumn. [lo
WUCTEYEHUIO CpoKa MpPOBEAEHMS MapKETMHroBOW akuum, nnbo npu HecobrnioaeHUU YCnoBUM yyacTus B
MapKETUHIOBOW akuuu, ApeHOHbIA nnaTeX paccyuTbiBaeTcd B COOTBETCTBMM C  Tapudamm Ha
npegocTaBrieHne BO BpPeEMEHHOe BnageHve u  nonb3oBaHve O6opyooBaHWs, YCTAHOBIEHHbIMU
OnepaTtopoM Ha gaTy MCTEeYEeHMst cpoka MPOBEAEHUsI MAapKEeTUHrOBOW akuuu, NMbo Ha aaTy, ¢ KOTOpou
ABOHEHT npekpaTnn cobniogaTe YCNoBUst MapkeTUHIOBOW aKLUW.

1.1.9. ABoHeHT BripaBe BblkynuTb ObopyaoBaHne B fob6ON MOMEHT B TEYEHWE Cpoka OeNCTBUS
apenabl O6opynoBaHusi, B 3ToM cnydae CTOPOHbI 3akniuyatoT corfnalleHne O Bblkyne no dopme,
ycTaHoBneHHon OnepaTopom.

1.1.10. CTOpOHbI  OOroBOPUNNCH, YTO BbIKYN oOcyllecTBnseTca no crommoctn OBGopyaoBaHus,
3achmkcupoBaHHOM B AKTe npuema-nepegadn.

1.1.11. Jlobas mn3 CTopoH BrpaBe B OAHOCTOPOHHEM MOpsiAKe pacToprHyTb [oroBop B 4actu
apenabl O6opyaoBaHus, Hanpasue yBegomneHve o6 atom 3a 10 (JecaTtb) aHen. AGOHEHT ocyLiecTBnseT
Bo3Bpat ObGopynoBaHuss B cootBeTcTBMM C n.n. «3» nyHkta 1.1.5. n nyHktom 1.1.6. HacTosiero
npunoxenus K Mpasunam. OBs3aHHOCTM NO apeHae CYNTAKTCS NPEeKPaTUBLLMMUCS B MOMEHT NoanNncaHus
CtopoHamu AkTa npuema-nepegadv npu ero sosspate AboHeHTom OnepaTtopy.

1.1.12. ApeHOHble nnaTexu 3a Mecsl, B KOTOPOM MpekpawarTcsa 00s3aHHOCTM MO apeHae,
HauMcnsTCa 1 ynnadmsaroTcsa AGOHEHTOM MPOMNOPUMOHANbLHO KONMMYECTBY KaneHO4apHbIX AHEN B TakOM
Mecsaue OO0 AHS npekpalieHus obs3aHHOCTEeN NO apeHde 3a UCKYeHMeM ApeHAHbIX nnatexemn no
MapKeTUHIoBbIM akuuaM. Ecnn ApeHaHbId nnaTex 3a Takon Mecsu Obin BbinnadeH aBaHcom, Onepartop
06a3yeTca BepHyTb AGOHEHTY 4YacTb ApeHOHOro nnatexa, COOTBETCTBYIOLLYK KONMUYECTBY [OHEWN,
OCTaBLUMXCHA B Mecsue nocre AHs npekpaweHus [JoroBopa B 4actn apeHabl, B TedeHne 30 (Tpuauatn)
KaneHaapHbIX JHEN CO OHA NpeKpaleHns apeHapl.

1.1.13. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a Bpeg U ywepb, npuinHeHHbIi AGOHEHTY/TpeTbUM
nMuam unum nx MMyLLLEeCTBY B Crlydae BO3ropaHus, NnorioMku, Bbixoga n3 ctpost ObopynoBaHusi, ecnmn Takoe
BO3ropaHue, nosioMmka u Bbixog 13 ctpos Ob6opyaoBaHus npousoLwwnn no suHe ABGOHEHTa, B TOM 4ucie B
pesynbtaTte ucnonb3oBaHna OBopyaoBaHNSA B HECOOTBETCTBUM C NpaBUiaMmn TEXHUYECKOWN JKCnyaTaumu,
a Takxke uenesbiM HazHavYeHnem O6opyaoBaHus.

1.1.14. Onepartop Bnpase:

a) B cnyvae HapyweHuss AboHeHToM n.1.1.6. HacToswero npunoxeHusa k lpasunam notpeboBaTb
BbiNnaTbl HeycTomkn B pasmepe 1 % (OgHoro) oT pasmepa ApeHOHOro nnatexa 3a Kaxabli OeHb
NPOCPOYKM;

6) B cnyyae HapyweHua AboHeHToM n.1.1.6. HacToswwero npunoxeHus k Npasunam 6onee yem Ha 30
(TpupuaTb) kKaneHgapHbIX AHEW, pacToprHyTb [loroBop B yactu apeHabl O6opygoBaHus n notpeboBaTb
Bo3BpaTa O6opyaoBaHus.

B) ecnu ABGoHeHT He Bo3BpaTtun O6opyagoBaHue, NGO BO3BpaTUN €ro HECBOEBPEMEHHO, NOTpeboBaThb
BHECEHMS NnaTtbl B pa3mepe ApeHAHbIX NnaTexen 3a BCe BpeMs NpoCcpodku. B cnydae, korga ykasaHHas
nnaTta He NOKPbIBAeT MpUYMHEHHbIX Onepatopy yObITKOB, OH MOXET noTpeboBaTb MX Bo3MelleHus. 3a
HecBoeBpeMeHHbIn Bo3BpaT ObGopyaoBaHust Onepatopy ABGOHeEHT o6si3aH ynnatute OnepaTop nNeHu B
pa3smepe 1 % (OgHoro) oT pa3mepa ApeHAHOro nnartexa 3a Kaxabl eHb MPOCPOYKM.

r) B cnyyae HemcnonHeHns ABOHEHTOM 00A3aHHOCTM, yKasaHHOW B MN.M. «3» NyHKTa 1.1.5 HacTosLwero



npunoxexus Kk [MpaBunam no BO3BpaTy NepefaHHOro BO BPEMEHHOEe BnageHWe W Nonb3oBaHue
Ob6opynoBaHNsa C MOMEHTa MpekpalleHus OencTBus wunu pactopxeHuss [orosopa, noTtpebosaTb OT
ABoHeHTa BO3MeLLeHUA CTOMMOCTM nepedaHHoOro BO BPEMEHHOe BnageHWe W Norb3oBaHue
O6opynoBaHus, ykaszaHHOro B AKTe npMema-nepegayun.

1.1.15. B Tom cny4ae, ecnv ApeHaHble nnaTexu BKIIOYEeHbl B COCTaB CTOMMOCTWU YCRyr, NOSOXeHUs
HacTosiwero [MpunoxeHnsa Ne 1 o6 ynnate AGOHEHTOM ApeHOHbIX MfaTtexen He MPUMEHSTCA Ha
NPOTSXKEHUN BCEro Cpoka, B TeYeHuMe KOTOpOro AeWCTBYeT AaHHOe YCroBue, cormacHo AKTY npuema-
nepegayn, nognucaHHomy CtopoHamu.

1.2. YcnoBusa Kynnu-npoaaxu O6opyaoBaHus

1.2.1. Onepatop 0b6sa3yeTca nepepatb, a ABOHEHT MPUHATL B COOCTBEHHOCTb Ha YCNOBMAX Kynnu-
npoaaxu aboHeHTCcKkoe obopynoBaHue (ganee - «O6opyaoBaHne») n 0b6a3yeTcst ero onnaTuTb.

1.2.2. HaumeHoBaHue, KONNMYECTBO, CEPUNHBIA HOMEpP 1 cTonmocTb OBGopyaoBaHMs yKkasbiBaeTcsl B AKTe
npvemMa-nepeaayn, KOTopbli ABNSETCS HEOTbeMIIEMON YacTbto [loroBopa.

1.2.3.060pynoBaHne nepegaetcs no AKTy npuvema-nepenadun, KOTOpbld SABMSETCA HEeOTbeMIIEMOWN
yacTtbto [JoroBopa.

1.2.4. Cpoku onnatbl ctonmoctn O6opyaoBaHus:

a) npu npogaxe O6GOpyOoBaHMsI Ha YCOBUSAX €OMHOBPEMEHHOrO nnartexa - OLHOBPEMEHHO C
3akntodeHnem [jorosopa;

©) npu npogaxe OGopyaoBaHMS Ha YCIOBUSX PACCPOYKM NriaTexa - B CPOKU, YCTAHOBMEHHbIE AKTOM
npvemMa-nepeaayun.

1.2.5.B cnyyae HencnpaBHocTn OB6opyaoBaHNS B TeYEHME rapaHTUMHOro cpoka ABOHEHT obpaluaeTcs K
Onepatopy, NMMbo B aBTOPU30BAHHbIM CEPBUCHbIN LIEHTP npon3soautens O6opyaoBaHus.

1.2.6. OnepaTop BnpaBe npegoctaButb AGOHEHTY MpaBO paccpoykn nnaTtexa. [padumk paccpoyku
nnarexa ykasbiBaeTcs B AKTe npuemMa-nepegadu.

1.2.7. B cnyyae npocpoykn ucnonHeHuss AGOHEHTOM CBOMX 00si3aTeNnbCTB NO ynnaTe Kakux-nubo
nnaTexen B COOTBETCTBUM C ["padmkom paccpoukm, OnepaTtop Bnpase:

a) noTtpebosaTb BbiNnaTbl HeycTorkn B pasmepe 1 % (OgHoro) ot cyMmbl, MPOCPOYEHHON K onnare, 3a
KaXkabl OeHb MPOCPOYKY;

©) B cnydae npocpoykn mcrnonHeHns AGOHEHTOM 06s3aHHOCTM, npegycMoTpeHHon nn. 1.2.4., 1.2.6.
bonee yem Ha 60 (LUectboecsT) kaneHOapHbIX OHEW, Takasi MPOCPOYKa CUUTAETCS CYLECTBEHHOM U
Onepatop BnpaBe pacToprHyTb [loroBop B OQHOCTOPOHHEM nopsiake W notpeboBaTb Bo3BpaTta
O6opynoBaHusa. Ecnu O6opyooBaHMe K 3TOMYy MOMEHTY YTpa4yeHO WM CYLLECTBEHHO MNOBPEXOEHO,
ABoHeHT 06s53aH BbinnatnTe Onepartopy nonHyt ctommocts O6opyaoBaHus, yKasaHHyo B AKTe npuema-
nepegayn, 3a BbIMETOM CyMM, bakTnyeckun BbinnavyeHHbIX AGOHEHTOM;

B) noTpeboBaTb 0T ABOHeHTa ynnaTtbl Bcen ctoumocTn O6opyaoBaHMS O4HMM NNATEXOM, 3a BblMETOM
CyMM, (pakTmyeckn BbinniadveHHblx ABGoHeHTOM. B cnydae npeabasneHus takoro TpeboBaHna ABOHEHT
06sa3aH ynnatute OnepaTtopy ykasaHHyio B AKTe npuema-nepegadnm cymmy nnartexa, B TeyeHune 10
(oecatn) kaneHgapHbIX AHEW C MOMEHTa NpeabsABEeHUs Takoro TpeboBaHus.

1.2.8. Puck cnydanHon rmbenu, crny4yanmHoro noBpexaeHusi, xulieHna OO0opydoBaHWa nepexoauT K
ABOHEHTY B MOMEHT noanncaHus Akta npuema-nepegaqm.

1.2.9.Onepatop oTBeyaeT 3a Hepoctatkm O6opyaoBaHua (3a MCKIKOYEHMEM  HeOoCTaTKOB,
nepeyncrneHHblx B AKTe npuemMa-nepegayn), ecnvm He gokaxeT, 4To HegocTaTkm OBopyaoBaHUSA BO3HUKIIMN
nocne ero nepegayn AOGOHEHTY BCreaCcTBME HapyleHus MOCneaHMM  NpaBun  NOfb30BaHMSA
O6opyaoBaHnem nnun ero xpaHeHns Nbo AencTBuin 06CTOATENbLCTB HENPEOAONTMMON CUSbI.

1.2.10. MNapaHTuHbIn nepmnog Ha O6opydoBaHMe He ycTaHaBnMBaeTCcad W [apaHTUMHBLIA TanoH He
BblAAeTCs, 3a UCKIIOYEHNEM Crnyyaes, onncaHHbIX B N.1.2.11. HacToqwero NpunoxeHus.

1.2.11. B cnyyae, ecnu MapaHTUHbBIA CPOK, YCTaHOBMEHHbIA npou3BoguTenem Ha O6opynoBaHue, He
NUCTEK Ha MOMEHT 3akntoyeHus [orosopa, Ha O6opyaoBaHue B COOTBETCTBUM C [JOroBOpOM BblaaeTcs
[@paHTUAHbLIA TanoH Ha NepuoAd A0 OKOHYaHMs CpoKa rapaHTMMHOrO nepuoaa, YCTaHOBEHHOIo
npou3BoANTENEM.

1.2.12. Tonbko gna O6opynoBaHus, oTBevatowero TpebosaHuam n.1.2.11. HacToswero MNMpunoxeHus, B
TeyeHne rapaHTMmHoro cpoka Ha ObopyaoBaHue, ycTaHOBEHHOro npoussoauTenem O6opygoBaHua unm
Mpopasuom, ocywectensaetTca peMoHT O6opyaoBaHus cunamm npouadsoantens O6opyaoBaHus.

1.2.13. B TeuyeHue rapaHTMMHOrO cpoka Ha O6opyaoBaHue, YCTAHOBMEHHOMO MNPOM3BOAUTENEM
O6opynosanna wunu [pogasuom, [lpopasey ocywectBndet pemoHT O6opygoBaHua — cunamm
npoussoauntens O6opyaoBaHus.

1.2.14. Nokynatenb, B cny4ae o6HapyxeHus HepgocTtatkoB B OOOpydoBaHWW, He OroBOPEHHbIX
MpogaBuoM, MOMMMO MpaB, NPeayCMOTPEHHbIX HACTOSAWMM npunoxeHvem k [paBunam, nonb3yeTcs
WHBbIMW NpaBamn, NpegyCMOTPEHHbLIMU 3aKOHOA4ATENBCTBOM O 3alLMTe NpaB NnoTpeduTenen.

1.2.15. NpaBo cobcTBeHHOCTM Ha OBopyaoBaHue nepexoant K ABOHEHTY C MOMeHTa nognucaHusa AkTa
npvemMa-nepeaauun.

1.2.16.B cnyyae pactopxxeHusa [JoroBopa ABGOHEHT 0b6s3aH B TeyeHue 3-x paboumx gHen ynnatutb
nomnHyto crtoumoctb O6opyaoBaHus, nepegaHHoro emy no AKTy npuema-nepefadv (B CO6CTBEHHOCTb) C
paccpoykon nnaTexa.



